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PREFACE

Welcome to the Proceedings of the International Interdisciplinary Conference on
Applied Research in Language, Tourism, Psychology, and Al, hosted by Magsut
Narikbayev University in Astana, Kazakhstan, on 15-16 May 2026.

The conference was established to create a dynamic academic platform for sharing
innovative research and encouraging interdisciplinary collaboration among
scholars, educators, practitioners, and students. The event brought together
participants from diverse academic backgrounds, reflecting the growing importance
of cross-disciplinary approaches to addressing contemporary social, educational,
technological, and cultural challenges.

The conference focused on four principal fields: Applied Linguistics and
Translation Studies, Psychology and Cognitive Studies, Tourism and Hospitality,
and Artificial Intelligence as a complementary interdisciplinary area. The papers
presented during the conference demonstrate the breadth of current research and
highlight the increasing role of technology, data-driven inquiry, and evidence-based
practice across disciplines.

A distinctive feature of the conference was its commitment to supporting emerging
researchers, including undergraduate and graduate students, while simultaneously
fostering dialogue with experienced academics and practitioners. This collaborative
environment provided valuable opportunities for mentorship, networking, and
scholarly exchange.

The editors would like to express sincere gratitude to all authors, reviewers, session
chairs, keynote speakers, organizing committee members, and volunteers whose
contributions ensured the success of this event. Special appreciation is extended to
the School of Liberal Arts and the leadership of Maqgsut Narikbayev University for
their continuous support of research and academic development.

We hope that the studies collected in this volume will contribute to ongoing
scholarly  discussions, inspire future research, and encourage further
interdisciplinary cooperation both within Kazakhstan and internationally.

Editorial Board
Astana, Kazakhstan
May 2026
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CAN AI FEEL THE SOUL OF LANGUAGE? INVESTIGATING THE ACCURACY OF
MACHINE TRANSLATION IN CAPTURING KAZAKH AFFECTIVE LEXICON

Aruzhan Orazbayeva
Magqsut Narikbayev University, Astana, Kazakhstan
aruzhan_orazbayeva@kazguu.kz

Abstract

This research paper investigates how artificial intelligence interacts with the Kazakh
language by examining how Al tools handle its unique affective lexicon in this language. The
central research issue is connected with the loss of cultural, pragmatic, and emotional connotations
of national concepts while translating them into English. Therefore, in contrary to English that
makes use of various lexical means for the expression of endearments, the Kazakh language
employs an elaborate system of culturally specific metaphors such as botam, shyraghym, and
aynalayin and morphological suffixes such as -shym, -tai, and -qai.
The goal of this study is to determine to what extent Al-driven tools can preserve the pragmatic
weight and emotional “soul” of these Kazakh affectionate expressions. Methodology of research
will include comparison of translation outcomes achieved through Google translate and ChatGPT
tools. Expected results prove that despite great skills of Al in exact translation, there always
appears "pragmatic gap" because of inability of the latter to interpret culture-specific metaphors
and diminutives. Importance of the paper lies in the assessment of existing limitations of artificial
intelligence in multicultural communication; in addition, the importance is evident in showing how
necessary it is to preserve linguistic diversity and offering some ways of incorporating cultural
intelligence in artificial intelligence studies to guarantee emotional integrity.
Keywords: artificial intelligence, Kazakh language, affective lexicon

Introduction

For every person language serves as an instrument for expressing emotion, closeness, and
cultural identity, and in addition as means of transmitting information. This is particularly true for
Kazakh language because it is the language where affection is often expressed through diminutive
suffixes, kinship-based address forms, and culturally unique metaphors such as 6otam (botam),
KyibIHBIM (qiilynym) and more. These expressions have deep cultural and pragmatic meaning that
extends far beyond their literal definitions; however, a lot of this emotional and cultural depth may
be lost when general artificial intelligence (Al) tools translate into English language.

The problem of this research is the systematic loss of pragmatic and cultural meaning in Al-
generated translations of Kazakh affective lexicon. So, tools such as Google Translate and
ChatGPT can preserve basic literal meaning, though they frequently fail to convey the emotional
warmth, social intimacy, and culturally specific images that define these expressions creating a
gap between what is said and what is understood, a phenomenon known as a “pragmatic gap”.

This study will be aimed at assessing the level of the accuracy of Google Translate and
ChatGPT in handling 17 selected Kazakh affective expressions and whether these expressions
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maintain their semantic, pragmatic and cultural meanings when translated from Kazakh to English
by these two applications. The central aim of this study will therefore focus on answering the
following key research question; how effective are Google Translate and ChatGPT in preserving
the semantic, pragmatic and cultural meanings of selected Kazakh affective expressions during
their translation into English? Furthermore, this study will answer two other additional questions;
which Al application better preserves the meanings of affective expressions, and which meaning
is most lost?

The importance of this paper comes from the fact that it gives a comparative analysis of two
translation programs used to translate the affective lexicon, and, furthermore, it adds insights into
cases where artificial intelligence misses the emotional point of language.

Literature Review

This research is related to several important areas of science, including artificial intelligence
and language understanding, sociolinguistic aspects of language and data, machine translation
from low-resource languages, and translation of expressions that reflect cultural characteristics.

An interesting point to debate within the domain of Al is whether language models actually
comprehend the language or just use the statistical properties of language to create texts. According
to Mitchell & Krakauer (2023), language systems, for instance, ChatGPT and others, might be able
to give smooth and realistic responses, but this does not mean that they understand anything,
especially because they only use correlation and do not reason like humans. A similar idea is
discussed by Lazzari (2024), who states that although AI chatbots can imitate human conversation
very successfully, they still do not possess real understanding because they process language
statistically rather than cognitively. Thus, these studies suggest that Al can still struggle when
language contains emotional, cultural, or context-dependent meaning.

Another important perspective is provided by Erdocia, Migge, and Schneider (2024), who
examined language from sociolinguistic point of view, criticize the modern tendency to treat
language as simple digital data and argue that important pragmatic and cultural meanings are often
lost when language is reduced to text corpora. Authors stress that meaning can be determined by
social and cultural context to significant degree, particularly in relation to communication
containing emotions and this idea can be applied to machine translation, which means that
machines can translate meaning but cannot understand cultural and emotional context.

The case of Kazakh and other resource-scarce languages is even more difficult. As Rakhimova
et al. (2025) and Karyukin et al. (2023) note, the complexity of morphological structure and lack
of parallel data hinder the development of Kazakh translation systems. Rakhimova et al. (2025)
claim that no matter how advanced the neural machine translation system is, its performance in
Kazakh translations remains inferior to those produced by systems trained on high-resource
languages. On the other hand, Karyukin et al. (2023) suggest that the problem of insufficient
training data significantly affects the results of translation as well. Although two papers mainly
focus on technical aspects of translation, they show the cultural and social aspect of translation as
well.
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A similar study is the work of Mizamkhan et al.(2025), who studied culture-specific words that
were translated from Kazakh fairy tales. In this research they compared translations done by both
human translators and those that were done by using artificial intelligence tools. The researchers
found out that Al systems often translate these words incorrectly by simplifying, distorting, or
completely deleting the culturally laden vocabulary, such as kinship relations, idiomatic addresses,
and other culturally rich metaphors used in addressing someone. This practice has been called as
"pragmatic gap," where a pragmatic gap arises because of the difference between literal translation
and the retention of pragmatic aspects of translation.

A lot of important research has been done on these studies, but not much has been done on
Kazakh emotional language and how Al systems translate it into English. Earlier studies mostly
looked at either broad terms that are specific to a culture or the quality of machine translation in
general. In order to close this gap, the current study compares Google Translate with ChatGPT in
terms of semantic, pragmatic, and cultural preservation with a particular focus on affectionate
sentiments in Kazakh.

Methodology

A corpus-based qualitative comparative design is used in the study and it combines a
methodical assessment of two machine translation outputs against three predetermined criteria
with the selection of real language content from the National Corpus of the Kazakh Language. The
descriptive and exploratory technique looks for patterns of meaning loss and retention rather than
testing a statistical hypothesis.

17 Kazakh emotive phrases were chosen for this study based on frequency after being gathered
from the National Corpus of the Kazakh Language. Extremely uncommon elements were first
filtered out using the case's frequency data.

Three categories were created from the expressions:

1. Metaphorical: 60Tam, KYJIBIHBIM, KYHIM, HIBIPAFBIM, KapbIFbIM

2. Direct emotional: aifHanaiibIH, )KaHbBIM, asTyJIbIM, CYHIKTIM, KapaFbIM, KaJIKam

3. Kinship-based: anambsiM, okerrim, amarai, arataii, 0aybIpbiM, Oanakait
One authentic sentence from the National Corpus of the Kazakh Language was chosen for each 17
expressions because it demonstrated the expression in a natural communication context with a
clear pragmatic function.

After that each of the 17 Kazakh sentences was translated into English using two Al translation
systems which are ChatGPT (the free version GPT-4, without any extra prompt engineering or
cultural explanations) and Google Translate (the web-based version accessible via a desktop
browser). So, in general there were 34 translation items (17 source phrases x 2 translation systems)
that make up the dataset (see Appendix A).

0-1-2 rating systems, which are derived from Mizamkhan et al. (2025) and it is indicated 0 (not
preserved), 1 (partially preserved), and 2 (preserved), were used for the evaluation. Three criteria
for evaluation were applied (see Appendix B):
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1. Semantic Accuracy (SA): the extent to which the original expression's literal meaning is
maintained in translation.
2. Pragmatic Preservation (PP): the extent to which the emotional or affectionate role of the
expression is preserved.
3. Cultural Equivalence (CE): the extent to which the cultural nuance or specific meaning is
preserved during translation.
Both qualitative and basic quantitative methods were used in the analysis to find common patterns
and determine which system best supports emotional meaning, Google Translate and ChatGPT
scores were first compared across three categories. In order to demonstrate semantic, pragmatic
and cultural losses in translation, a number of illustrative cases were considered. Finally, the results
were analyzed in relation to the research topics and the concept of "pragmatic gap" when
translating affective expressions using artificial intelligence into Kazakh.

Findings

Using a 0-2 scale modified from Mizamkhan et al. (2025), 17 Kazakh emotive phrases were
examined that were translated into English using Google Translate and ChatGPT. Then each
translation was then assessed based on three criteria described in the methodological section.
Appendix B has the complete results. In general, overall outcomes represented that higher scores
across all three criteria was received from ChatGPT, whereas Google Translate had more instances
of complete meaning loss; moreover, the biggest disparity was in Cultural Equivalency, where
ChatGPT scored 0 on 9 items whereas Google scored 0 (see Table 1).

Table 1

Score |Google |Google |Google ChatGPT |ChatGPT |ChatGPT
SA PP CE SA PP CE

0 9 9 15 0 1 5

1 7 7 2 14 13 10

2 1 1 0 3 3 2

Semantic Accuracy

The literal translation of meaning proved to be rather good for both translation systems;
however, ChatGPT turned out to be more accurate because it got 16 score 1 for the items compared
to several incorrect translations produced by Google.

Thus, the word aiinanaiivin in the sentence "Aunanativin, KapHvly awaosl, et Kotiusl"” was
translated by Google as "I'm going to turn around, you're hungry, please eat," where the system
did not take into consideration that aiiHamaiieia was an affectionate address (SA=0). ChatGPT
translated the sentence as "Darling, you must be hungry, go ahead and eat," which was more
accurate (SA=1).
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In another example, the affectionate address form 6omam was missed by Google Translate,
and, as a result, the distortion of the whole sentence took place (SA=0), while ChatGPT translated
it as "my little one" keeping the idea and intention of the author (SA=1).

Finally, the word anamaii was not recognized by Google as an affectionate address, and the
distortion occurred (SA=0). ChatGPT translated it as "dear auntie" conveying the intended
meaning and intention more accurately (SA=2).

Pragmatic Preservation

The difference between the two tools showed up much more strongly for the category called
Pragmatic Preservation, which describes the expressive role played by the phrase. ChatGPT
managed to preserve some expressiveness in all instances, while Google Translate often
undermined or even eliminated the emotive value.

Thus, in the phrase "Mewniy oxywwiiapsvim 0an cendeti 6o1aovl Oen olinasan edim, bap exeHciy
eotl, kapazeim," which expresses the warmth that the speaker feels when addressing their student
in a positive way, Google Translate produced "I thought my students would be just like you, but
you're here, look" (PP = 0). It lost all the affectionate address of the original utterance, thereby
rendering it disjointed. On the other hand, ChatGPT translated the sentence into "I thought my
students would be just like you—so there you are, my dear" (PP = 1).

There were also differences in the use of okemrim because it relates to kinship relations; Google
Translate translated “Ou, axewin, ovim 6ormazanoaii-ax, dbedipeiiin mypcoiy o, minmi, a?” as
“Oh, my dear, you're already looking like a fool, aren't you?” (PP=0), replacing the term by
addressing the interlocutor in general terms “my dear,” while the overall tone is not appropriate
for such an interaction between father and child, however, ChatGPT used “Oh, dad, you’re just
standing there looking completely unfazed, huh?” (PP=1).

Overall, based on the results, it can be stated that pragmatic and emotional meanings are more
challenging for translation by Al tools than literal meanings, especially by Google Translate.

Cultural Equivalence

The most challenging criterion for both systems was Cultural equivalence; the reason is that
ChatGPT scored 2 on only 2 items, 1 on 10 items, and 0 on 5 items, while Google did not score 2,
however, there was score 1 on 2 items, and score 0 on 15 items. Therefore, even if ChatGPT
succeeded in producing a translation that seemed natural, the cultural-specific imagery tended to
be substituted with a more generalized English equivalent.

For example, the Kazakh phrase xynim literally translates as "my sun" and represents an
emotional concept that has strong roots in the Kazakh language; hence, Google translated it as "my
love," thus keeping the emotions but losing the imagery (CE=1); on the other hand, ChatGPT
managed to translate this phrase as "my sunshine," thereby conveying both meaning and the image
(CE=2).

The phrase 6omaunm literally translated means “my camel calf,” thus representing the elements
of pastoral culture among Kazakhs. In translating this word ChatGPT came up with the equivalent
term “my little one”, although affection was successfully preserved (CE=1), it did not include the
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culturally unique element of “camel’s calf,” which makes it impossible for a reader to perceive its
culturally rich meaning.

“Aunananein” is a strongly cultural expression meaning “I am going to circle around you”,
and it was translated by ChatGPT as “Darling” (CE=1), the emotionally loaded meaning was
preserved but without a cultural metaphor, that is why it is impossible for the reader to access the
cultural meaning embedded within the source text.

It may be seen that in both cases it is difficult for the systems to preserve cultural meaning
despite being aware of other meanings.

Results by Category

The three categories of affective expression showed different patterns of translation quality.
The most challenging category was the metaphorical category (60TaM, KYJIBIHBIM, KYHIM,
IIBIPaFbIM, JKapbIFeIM) as the affective expressions have culturally specific meanings that cannot
be easily translated. Although ChatGPT could grasp emotional meaning, it did not preserve culture
in the same way.

Direct emotional (aiiHanmaWbIH, XaHBIM, asyJbIM, CYHIKTIM, KaparbiM, Kankam) had relatively
higher degrees of success as compared to the other categories, especially for ChatGPT, since it
preserved emotional meaning in most instances.

Kinship terms (aHambIM, oKelIiM, anartai, araTaii, 6aysipeiM, Oanakaii) exhibited varied results.
Translation of some terms was relatively successful due to their meanings being easier to identify
across languages; however, other kinship terms were translated poorly or incompletely using
Google Translate.

Discussion

The results obtained by this research indicated that modern Al-based translation tools are
capable of detecting the literal meaning of a phrase but not its emotive and cultural one when
translating phrases from Kazakh to English. In particular, ChatGPT has proven to be superior to
Google Translate in terms of all three assessment criteria, specifically pragmatic preservation and
cultural equivalence. Nevertheless, even ChatGPT was unable to fully convey the cultural meaning
of the analyzed expressions in many cases. It is also necessary to mention that cultural equivalence
turned out to be the hardest assessment criteria for both Al systems while semantic meaning was
perceived the best as the literal meaning could be directly translated from big data collections. On
the other hand, pragmatic meaning proved to be quite difficult to detect as it depended on the
emotional tone and the intent of the expression.

The findings also show that Cultural Equivalence was the hardest criteria for both models since
it is intrinsically tied to history, traditions, and symbolism, which cannot always be explained using
mere statistical patterns in language usage. This supports the findings of Erdocia et al. (2024) that
important cultural and pragmatic significance is often lost due to reducing language to statistics.
This was especially clear in metaphorical terms such as 6omam and atinanaiivin, where ChatGPT
would produce an emotionally natural translation such as "my little one" or "darling," but the
original imagery tied to the Kazakh nomadic tradition was lost in the process of translation into
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English. Moreover, these results corroborate Mitchell & Krakauer (2023), who state that even
when massive language models can produce fluent English, they do not fully grasp its meaning.
Finally, Lazzari (2024) argues that Al systems mimic human comprehension while not
comprehending language like humans.

Google Translate did significantly poorer, especially with culture-sensitive and context-
sensitive words. The algorithm wrongly translated affectionate words like atinanativin and anamati
into literal translations or weird phrases, which might be connected with limitations faced in the
field of machine translation due to low-resource languages, according to Karyukin et al. (2023)
and Rakhimova et al. (2025). Since the Kazakh language has very few parallels available in the
corpus, the Al algorithm may lack adequate data from which to recognize emotional expressions.

The category-based analysis revealed significant differences because terms which are based
on kinship could be easily translated owing to the obvious meanings of those words and the
presence of English equivalents. On the contrary, such emotionally charged metaphorical terms as
bomam, Kapazvim, and xanxam pose a difficulty because of the emotional significance and
culturally relevant meanings associated with them.

In conclusion, the data presented above clearly prove the presence of a "pragmatic gap" in the
process of Al-based translation of Kazakh emotional terms. Thus, the accuracy of literal translation
cannot guarantee that the emotional component will be preserved. Therefore, these results
generalize the findings by Mizamkhan et al. (2025). It is proved that the mentioned phenomenon
applies not only to literary cultural specificities but also to common affectionate language used in
Kazakh speech communication.

Conclusion

This study explored to what degree Google Translate and ChatGPT were able to conserve the
semantic, pragmatic, and cultural significance of Kazakh affective expressions during their
translation into English. The results demonstrated that, overall, both systems managed to preserve
literal meaning better than emotional and cultural meaning. In particular, ChatGPT showed higher
consistency compared to the two types of meaning mentioned above, whereas Google Translate
was characterized by a greater number of cases where semantic distortion and emotional meaning
were lost. Nevertheless, ChatGPT still failed to conserve cultural specificity.

In conclusion, it is clear that there exists a “pragmatic gap” between Kazakh affective
vocabulary and its Al translation because, despite the fluency and accuracy of translations made
with help of the discussed systems, they are unable to communicate the warm feelings and culture-
specific meanings implied by terms like 6omam or atinanativin. Thus, the results obtained confirm
earlier research, according to which Al translation uses statistical patterns rather than cultural
knowledge.

However, several limitations of the study also need to be recognized. The first limitation is
associated with the relatively small dataset used for this analysis since it consisted of 17
expressions considered in one particular context only. Secondly, although an objective scoring
rubric was provided for all of the analyses conducted, the evaluations of each expression were
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completed by a single researcher who may have introduced subjective elements to the evaluation
process. Lastly, this study considered two Al-based systems and ChatGPT only.

For future research, the following directions may be recommended: expanding the data set,
including more than one evaluator to decrease any possible biases, and analyzing additional Al-
based translation systems. Moreover, it would be interesting to see whether any improvements in
the process of translation may be achieved through prompt engineering or by applying culturally
informed Al models. Also, the comparative analysis of translations produced by Al may be done
using other languages, particularly Turkic or low-resource languages.

To conclude, Al shows good results in translating words; however, it cannot translate the
culture or emotional "soul" of the Kazakh language.
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Appendix A

Word Sentence Google translator | ChatGPT

AliHanaitbiH AliHanaiiblH, KapHbIH amansl, [ I'm going to turn | Darling, you
Ker Kol [ around,  you're | must be hungry,
(Kaowipa [llamypamosa. Kapa | hungry, please | go ahead and eat.
Kazam) eat.

Kanbim Kanbim, Maiipambiv, ceni | My dear, my|My dear, my
Ooyrin  kepemin gen  kim | love, who would | Mayrasha, who
OliJIaraH... have thought that | would have
(Honew Axmemyner. | 1 would see you | thought I’d see
KAPAFETTEP KOLIECI) today... you today...

AstynpIM Menin cy#ikriv, MemaipereH | My beloved, my | My beloved, my
Kapa Ke3/i asiyJbIM, caraH Kail | darling with | dear with those
ce3iMi nenteceM ekeH?! clear black eyes, | bright, shining
(C. T. Enixknaes, b. K. Kanacosa. | what words can I | black eyes—
YIT OAEBUETIHJIEIT | say to you?! what words of
JKACTAP BEHMHECI )XOHE K. mine could truly
MOIIRYP-)KYCIII «KbBI3/[AP capture you?!

— JKITITTEP» POMAHBI)

CyifikTim CyiiikTim, caran anka ynait Ma?! | My dear, do you | Sweetheart, do
(Doum HImumy. | like the | you like the
KAUTAJIAHBAC JIAFBLT TAC) | necklace?! necklace?!

Kaparbim Menin  okymsuiapeiv - gon | I thought my |1 thought my
ceHnaeil Oomansl nen oinarad | students would [ students would
emim, Oap  ekeHciH  roii, | be just like you, | be  just like
KaparbIM but you're here, [ you—so there
(Kaowvipanu KOHKOBAEB. | look. you are, my dear.
Typxi dNIeMIHIH pyxauu
Ka3vlHacwl)

Kankam Ocbl  keHumiHe ge pakmer, | Thank you for [ Thank you for
KaJakam! your kindness, [ your  kindness
(Kyausmn KMEHBAW. V wmen | my friend! too, my dear!
YBUIIBIPBIK)

boram Anemmn - Oepem, aneim  Oepewm, | I'll take it, I'll | I’ll buy it for

00oTaM, JKakbIHIA IICHCHSIMJIBI

take it, I'll take it,

you, I’ll buy it
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anam, COCBIH orepeM.
(Hecibemni PAXMET.
BEJICEBET)

I get my
pension  soon,
and then I'll take
it.

for you, my little
one. I'll get my
pension  soon,
then I’ll get it for
you.

8 | KyibiHbIM OiiTeyip amaH xKypceH Oonransl, | At least you're [ As long as you
KYJIBIHBIM. safe, my dear. stay safe and
(CarpIHIBIK OPJIABEKOB. well, that’s all
AHara Tar3bIM eTiHzep!) that matters, my

dear.

9 | Kynim Kepickene, kyHim! [ See you later, my | See you until we
(Aviryn XX¥BAHBIII. KELIIP | love! meet again, my
MEHLI...) sunshine!

10 | UIeipareim Oy, oyeni arirca”umsbl, | Oh, first of all, | Oh, tell me first,
IIBIPAFBIM. my dear. my dear.
(Ypeitni yur kyH)

11 | XKapbireim He 60m1b1, skapbIFbIM? What happened, | What happened,
(Cabrip6ex OJDKABAM. EJIEC | my love? my dear?
KE3I'EH EHCEJII Yi1)

12 | AnambiM AHambIM, oyria [ Mom, today I|Mom, today I
KapcbulacTapAblH KaknaceiHa 3 | scored 3 goals [ scored 3 goals
hi(0) cokTeiM!!! | against the | against the
(Hinmap MambipOaeBa. Oke MeH | opponents!!! opponents’
bana) goal!!!

13 | Okemniim — o1, JdKelIiM, aeiM | Oh, my dear, | Oh, dad, you’re
OonMaraHaii-ax, Oenipeiiin | you're  already | just standing
TYPCBIH FOM, TiNTi, a? looking like a | there looking
(Mapar MOXUTOB. | fool, aren't you? [ completely
Kesneiicok maxab06ar) unfazed, huh?

14 | Anarait — Anaraii, KaJblH Kajaii, kyini- | Are you sitting | Dear auntie, how
KyaTTbl OTBIPCHIH 6a? | there, full of |are you, are you
(Hypnepzent JIOMBAI. | energy, full of | doing well and in
MAWJIAH XATTAPEI) energy? good health?

15 | Araraii — AraTaii, OHBIH eI KiHoci XKOK. | Agatay, it's not | Brother, he/she is
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(baiikan BAfIGI[IH. his fault. not at fault at all.
Alicapbsiaii apy eTKeH Jece/Ii)
16 | baybipbim — An, 0aybIpbIM, caraH aa mon | And, my brother, | Well, my
TalBbIC, Kell xakchUIbIK | I wish you great | brother, 1 wish
Tineimin! success and | you great success
(©nin  locanoB. KonaeBtbiH | many blessings! [and  lots  of
aJIaKaHbI) goodness as
well!
17 | bamakait — banakaii, ocel cen kimHiH | Boy, whose child | Kid, whose child
OanaceIChIH? are you? are you?
(Myxtap TymenOaes.
JJOMAUJIAIT KEJITEH J10I1)
Appendix B
# |Word |[Google Translate |SA |PP |CE | ChatGPT SA |PP (CE
1 |Aifinana [I'm going to turn|0 [0 [0 |Darling, you must be|l I |1
WbIH around, you're hungry, go ahead and eat.
hungry, please eat.
2 | XKanbmm |My dear, my love,{1 |1 |0 [My dear, my Mayrasha, who |1 I |1
who would have would have thought I'd see
thought that I you today...
would see you
today...
3 |Asynst ([My beloved, my(2 |2 |1 [My beloved, my dear with|2 2 |1
M darling with clear those bright, shining black
black eyes, what eyes, what words of mine
words can I say to could truly capture you?!
you?!
4 |Cyiiikti [My dear, do you(l [0 |0 [Sweetheart, do you like the|l I |0
M like the necklace?! necklace?!
5 |Kaparst |I  thought my|0 |0 |0 |Ithoughtmy students would|l I |1
M students would be be just like you, so there you
just like you, but are, my dear.
you're here, look.
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Kankam

Thank you for your
kindness, my
friend!

Thank you for your kindness
too, my dear!

boram

I'll take it, I'll take
it, I'll take it, I'll get
my pension soon,
and then I'll take it.

I'll buy it for you, I'll buy it
for you, my little one. I'll get
my pension soon, then I'll
get it for you.

Kynbin

bIM

At least you're safe,
my dear.

As long as you stay safe and
well, that's all that matters,
my dear.

Kynim

See you later, my
love!

See you until we meet again,
my sunshine!

10

[Iepar
BIM

Oh, first of all, my
dear.

Oh, tell me first, my dear.

11

Kapeir
BIM

What  happened,
my love?

What happened, my dear?

12

Amnarer
M

Mom, today I
scored 3 goals
against the
opponents!!!

Mom, today I scored 3 goals
against the  opponents'
goal!!!

13

OKeIIlM

Oh, my dear, you're
already  looking
like a fool, aren't
you?

Oh, dad, you're just standing
there looking completely
unfazed, huh?

14

Anmarait

Are you sitting
there, full  of
energy, full of
energy?

Dear auntie, how are you,
are you doing well and in
good health?

15

Ararant

Agatay, it's not his
fault.

Brother, he/she is not at fault
at all.

16

baysipbl
M

And, my brother, I
wish you great
success and many
blessings!

Well, my brother, I wish you
great success and lots of
goodness as well!
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17

banakain

Boy, whose child|1 [0 |0 |Kid, whose child are you?
are you?
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Abstract:

In the past three years, electric vehicle (EV) market is increasing in Indonesia. It is
interesting to understand the EV usage behavior in this growing market. This study aimed to
investigate the usage behavior among 392 Indonesian EV owners that focusing on the mediating
roles of brand image and customer engagement in the context of urban tourism. Data were
collected through online questionnaire and structural equation modelling were implemented using
SEM-PLS as tools for analysis. The results show that relative product innovativeness, product
advantage, price advantage, after-sales services, and user charging behavior as independent
variables are significantly influencing brand image. Meanwhile, perceived risk has no significant
influence. The results also stated that only after-sales services and user charging behavior affect
customer engagement. Brand image mediates the relationship between five independent variables
toward repurchase intention. However, customer engagement mediates only after-sales service and
charging behavior. These findings bridge the urban tourism context toward EV mobility which is
developing increasingly. For destination management, this study urged the availability of reliable
charging infrastructure which can shape EV tourist behavior in the destination. In the same vein,
after-sales service quality also improves the need of tourist in EV-accessible destinations. This
study also summarized the behavior of potential new segment which are the EV user as the target
market in the urban tourism context.

Keywords: urban tourism, electric vehicle, destination marketing, customer engagement,
usage behavior

Introduction

The topic on Electric Vehicle (EV) is increasing lately since the growth of sustainable
living in the past COVID-19 pandemic. The transition from fuel-based vehicle to a more
sustainable transportation has accelerated in response to environmental preservation. EV
represents a promising solution for reducing fossil fuel and carbon emissions (Veza et al., 2022).
The growth of EV in global market is increasing rapidly not only in the western industry, but also
in Asian countries where China is playing as the biggest producers. In Indonesia, electric vehicle
market has experienced remarkable growth in the past three years. The EV sales surging 161%
year-on-year to reach 44,557 units in 2024, compared to 17,058 units in 2023. Major brands such
as BYD, Hyundai, Tesla, MG, and Wuling have established strong market positions in the country.
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Moreover, the competition is still growing in the market which reflect the consumer acceptance
across the nation (Sitinjak & Ober, 2025). However, understanding the EV usage behavior is still
challenging, since the phenomenon is still growing. Some scholars were asked what are the
differeces among EV user behavior lately? However, there is no yet sufficient answer to the
debatable topics. In contemporary marketing, customer retention has emerged as a cornerstone
strategy for improving business efficiency and ensuring sustainability (Lazuardy et al., 2025).
However, in this EV market, does customer retention will be beneficial to create the new consumer
behavior in this segmented market? More research are still needed to elaborate these topics.

In the context of EV usage behavior, understanding repurchase intention factors is also
important since there is a rapid transformation in the industry. Several factors have been identified
as potentially influential determinants such as product innovativeness, product and price
advantages, perceived risk, after-sales service quality, and charging infrastructure experiences
(Lazuardy et al., 2024a). However, those determinants still remain limited to be elaborated to
understanding the complex user behavior in the EV market. Hence, the complexity of consumer
value perception is still challenging to be investigated (Sasongko et al., 2024).

Perceived risk remains a notable barrier to EV adoption. The concerns about insufficient
charging infrastructure and extended charging times can reduce purchase intention. Consumers
experience anxiety regarding charging station availability near their locations (Purwanto et al.,
2025). Consumer will perceived positive attitude toward attributes that support their perceptions.
Therefore, EV producers should concern about the influencing determinants toward customer
behavior that drives positive willingness to repurchase in the long-term consumer loyalty cycle.

Meanwhile, brand image and customer engagement have been recognized as mediating
variables that strengthen consumer trust and drive repurchase decisions. A strong brand image
influences consumer attitudes toward innovation. In the other hand, consumer-centered product
development approaches can enhance satisfaction and perception which then driving customer
engagement (Lazuardy et al., 2025).

At the end, the intersection of EV usage behavior and urban tourism represents an emerging
research domain within destination marketing literature. A comprehensive bibliometric review
identified four thematic clusters in this field. The themes are range from electric vehicle adoption,
renewable energy policy, wireless charging technology, and semiconductor innovation (Liu et al.,
2025). Another review also revealed that engineering and physics dominate current research areas,
while the sustainable development goals (SDG) are also in the nod of research topic. This finding
indicates a growing interdisciplinary effort to integrate electric vehicle technologies with urban
tourism through smart policy frameworks and supportive infrastructure in the destination
marketing context (Soltanpour et al., 2026). Hence, this study is aimed to elaborate the usage
behavior of EV users as the potential target market for urban tourism in the future.

Therefore, this study is aimed to investigate these following research objectives; (1) to
examine whether relative product innovativeness, relative product advantage, relative price
advantage, perceived risk, after-sales services, and user charging behavior significantly influence
brand image among EV users; (2) to assess whether these independent variables significantly
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influence customer engagement and brand image; (3) to analyze the mediating role of brand image
and customer engagement toward repurchase intention. The detail of hypotheses are described in
figure 1 as follow:

Relative

Product
Innovativeness
X1

Relative

Product

Advantage
X2

Brand Image
7 (z1)

Relative Price
Advantage

Perceived Risk
(X4)

After Sales
Service
(X5)

Repurchase
Intention
(Y)

\ Customer
Engagement
(22)

User Charging
Behavior
(X6)

Figure 1. Research Model

Literature review

This study apply the S-O-R conceptual model that grounded in the consumer behavior and
marketing theories (Hawkins, 1973). The Stimulus-Organism-Response (SOR) framework
provides a useful overarching structure for understanding how external factors influence consumer
responses and subsequent behavioral outcomes (Maharani & Parta, 2026). Within this framework,
various marketing stimuli including product attributes, pricing strategies, service quality, and risk
perceptions serve as the stimulus, while brand image and customer engagement represent
organismic internal states that influence repurchase intention as the behavioral consequences. This
study extends the SOR framework by examining twelve direct relationships and twelve mediation
pathways. The model posits that six antecedent factors namely relative product innovativeness,
relative product advantage, relative price advantage, perceived risk, after-sales service, and user
charging behavior influence repurchase intention through two mediating variable which are brand
image and customer engagement.

Brand image, as the first mediating variable in this research model, refers to the
perceptions, beliefs, and associations that consumers have toward particular brand in their memory
(Meng et al., 2021). In the context of electric vehicles, brand image also means symbolic meanings,
trust, perceptions, and overall brand evaluations that influence consumer decision-making
processes. Previous research examined EV consumers in emerging markets has demonstrated that
brand image exerts the most influential effect on purchase intention among price, product quality,
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and brand image predictors. This reflects that symbolic and perceptions are primary determinants
in influencing consumer decision. The study also indicates that brand image positively affects
purchase intention through perceived value and confidence in technological performance.

As the second mediating variable, customer engagement plays a vital role in repurchase
intention. It is a distinct construct from brand image, encompassing the ongoing behavioural
manifestations, emotional connections, and interactive relationships between consumers and
brands. While brand image reflects cognitive evaluations of brand attributes, customer engagement
includes active participation, platform usage, community involvement, and responsiveness to
service communications (Lee et al., 2025; Sasongko et al., 2024). In this EV usage behavior
contexts, customer engagement has been shown to drive conversion rates through personalized
communication strategies and also other service-related activities that performed by the brand
owner. In this study, customer engagement will be elaborated to understand the EV usage behavior
and investigate its mediating variable between EV usage determinants and repurchase intention.

Hence, despite the growing literature on electric vehicle adoption, several gaps still remain
interesting to be more elaborated in this study (Kusharsanto et al., 2024; Pirmana et al., 2023).
Although several studies have examined the EV wusage behavior in various context and
backgrounds, however the challenges remain exist in the literature. Existing research has
predominantly focused on first-time purchase intention rather than repurchase intention among
existing owners. Furthermore, the comparative mediating roles of brand image versus customer
engagement across different categories of antecedents have not been systematically examined. The
application of electric vehicle repurchase behaviour research to urban destination marketing are
not yet been investigated. The present study contributes to addressing these gaps by examining
repurchase intention among existing electric vehicle owners in Indonesia and extending the
findings to consider implications for urban tourism and destination marketing.

Methodology

Since the primary purpose of this investigation is to test the hypotheses development in the
research model, a quantitative approach is performed in the analysis section. Primary data were
collected through a structured online questionnaire using google form. Based on the Cochran
sampling formula, we calculated the minimum required sample size are 385 respondents with a
95% confidence level and 5% margin of error (Hair et al., 2019). The purposive sampling method
are applied. The respondents should be EV car owner and have direct involvement in the vehicle
purchasing process. Their age range should be also between 25 to 65 years old.

The questionnaire employed a five-point Likert scale, ranging from "Strongly Disagree"
(1) to "Strongly Agree" (5), balancing granularity and simplicity (Malhotra, 2018). The instrument
consisted of items representing six independent variables (relative product innovativeness, relative
product advantage, relative price advantage, perceived risk, after-sales services, and user
charging behavior), two mediating variables (brand image and customer engagement), and one
dependent variable (repurchase intention). We employed both descriptive and inferential
statistical technique in the analysis. Descriptive statistics summarized respondent demographics

Magsut Narikbayev University. Conference Proceedings, May 2026



23

and variable distributions. For hypothesis testing and model evaluation, we used Partial Least
Squares Structural Equation Modeling (PLS-SEM) using Smart-PLS application (Hair et al.,
2020).

Result and analysis

Respondent Profile

We received the total of 410 respondents in the study. However, after careful consideration
and preliminary evaluation, the total of 392 valid respondents is continued to the analysis. Male
respondents are comprised 55% of the sample, while females accounted for 45%. By age, the
majority fell within the 25-34 (48%) and 35-44 (43%) years old which reflecting that EV
ownership concentrates among young to early-middle-aged adults. For brand preferences, Hyundai
emerged as the most popular choice (46%), followed by Wuling (31%) and BYD (9%). This
preference indicates established strong market presence and reflects consumer confidence in their
technology and after-sales support. For the context, the data collection was performed from late
2024 to early 2025, where not all major EV producers are presents in the Indonesia market.

Measurement Model Assessment

Before conducting hypothesis testing, we conduct three reliability and validity testing using
measurement model assessment in the PLS-SEM approach. Reliability test results showed all
constructs achieved satisfactory values with Cronbach's Alpha and Composite Reliability (CR)
scores exceeding 0.7. This result confirms that indicators in each construct are consistently reflect
underlying variables and internally reliable. Moreover, we also assessed convergent validity by
examining factor loadings and Average Variance Extracted (AVE) for each variable. Most
indicator loadings exceeded the recommended 0.7 threshold value. However, there are though a
small number had slightly lower loadings, but still acceptable. We retained these items based on
theoretical and empirical considerations, as overall construct validity remained acceptable.

Table 1. Measurement Model Testing Results

Cronbach's Composite AVE
Alpha Reliability

After Sales Service 0,57 0,60 0,36
Brand Image 0,54 0,60 0,48
Customer Engagement 0,50 0,57 0,37
Perceived Risk 0,53 0,58 0,31
Relative Price Advantage 0,53 0,59 0,41
Relative Product Advantage 0,59 0,62 0,40
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Relative Product Innovativeness 0,59 0,62 0,40
Repurchase Intention 0,54 0,59 0,41
User Charging Behaviour 0,46 0,55 0,34

Structural Model Analysis

After careful assessment toward measurement model, we conducted structural model

analysis to evaluate relationships between variables and test research hypotheses. First, we

checked for multicollinearity among predictor variables by assessing Variance Inflation Factor

(VIF). All VIF values fell below the recommended threshold of 3.00 (Hair et al., 2020). This value

indicates that there is no multicollinearity and then ensuring the regression estimate validity. We

also assessed the model explanatory power through R-square (R?) values for each endogenous

variable. Brand Image R-square is 0.588, indicating that approximately 59% of its variance can be

explained by the six independent variables. Meanwhile, Customer Engagement R-square value is

0.446, and Repurchase Intention is 0.439. The detail of hypothesis testing results is presented in

Table 2 below.
Table 2. Hypothesis Testing Results
Hypo Path T P Result
thesis Statistic Value
s s
Hla Relative Product Innovativeness -> Brand Image 2.723 0.006  Supported
Hl1b Relative Product Advantage -> Brand Image 2.555 0.011  Supported
Hlc Relative Price Advantage -> Brand Image 4.295 0.000  Supported
H1d Perceived Risk -> Brand Image 1.359 0,121 Not
Supported
Hle After Sales Service -> Brand Image 2.140 0.032  Supported
HIf User Charging Behaviour -> Brand Image 2.499 0.012  Supported
H2a Relative Product Innovativeness -> Customer 0,541 0,303 Not
Engagement Supported
H2b Relative Product Advantage -> Customer Engagement 1.510 0,091 Not
Supported
H2c Relative Price Advantage -> Customer Engagement 1.560 0,083 Not
Supported
H12d Perceived Risk -> Customer Engagement 1.900 0.058 Not
Supported
H12e  After Sales Service -> Customer Engagement 4.381 0.000  Supported
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H12f  User Charging Behaviour -> Customer Engagement ~ 2.753 0.006  Supported

We conducted path analysis using bootstrapping method to test direct and indirect effects
in the model. Results shows that Relative Product Innovativeness (f = 0.152, p < 0.01), Relative
Product Advantage (B = 0.168, p < 0.01), Relative Price Advantage (B = 0.125, p < 0.05), After-
Sales Services (B = 0.204, p < 0.01), and User Charging Behavior (p = 0.231, p < 0.01) had
significant and positive effects on Brand Image. However, Perceived Risk did not significantly
affect Brand Image (B = -0.049, p > 0.05). For Customer Engagement, only After-Sales Services
(B =0.194, p < 0.01) and User Charging Behavior (B = 0.203, p < 0.01) showed significant and
positive effects, while other variables were not significant. These findings highlight the critical
role of post-purchase support and charging experience in fostering deeper brand engagement
among the EV user behavior in Indonesian market context.

Mediation Analysis

We continue the analysis toward the mediating role of those two variables. The mediation
analysis revealed that Brand Image is significantly mediating the relationship between five
independent variables (excluding perceived risk) and Repurchase Intention. Specifically, the
pathways of Relative Product Innovativeness — Brand Image — Repurchase Intention (f = 0.067,
t=2.518, p =0.012), Relative Product Advantage — Brand Image — Repurchase Intention (f =
0.069, t =2.375, p = 0.018), Relative Price Advantage — Brand Image — Repurchase Intention
(B =0.090, t=3.912, p = 0.000), After-Sales Services — Brand Image — Repurchase Intention
(B =0.041, t = 1.995, p = 0.046), and User Charging Behavior — Brand Image — Repurchase
Intention (B = 0.048, t = 2.343, p = 0.019) all demonstrated significant indirect effects in the
research model.

However, Customer Engagement served as a mediator only for After-Sales Services —
Customer Engagement — Repurchase Intention (B = 0.097, t = 3.852, p = 0.000) and User
Charging Behavior — Customer Engagement — Repurchase Intention ( = 0.060, t =2.524, p =
0.012). Other pathways through customer engagement, including those from Perceived Risk,
Relative Product Innovativeness, Relative Product Advantage, and Relative Price Advantage, did
not show statistically significant indirect effects in this research investigation.

Discussion

Based on the result and analysis above, this study reveals several important insights about
EV usage behavior especially regarding their brand image and customer engagement in the market.
First, brand image performs as a robust mediator that play vital role in connecting five EV user
determinants (product innovativeness, product advantage, price advantage, after-sales services,
and charging behavior) into repurchase intention. This suggests that EV user behavior toward
repurchase decisions not solely based on functional attributes but significantly through their
perception of the brand.
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The strong mediating role of brand image aligns with research in emerging markets where
brand reputation serves as a heuristic for quality assessment. This investigation is raising
particularly for new technologies like electric vehicle where its new technology still new and not
yet popular among global market. When consumers perceive that their EV offers fair value,
relevant features, and represents a modern lifestyle, they develop stronger brand attachments
which lead to customer loyalty. Thus, this finding suggests manufacturers must invest not only in
product development but also in brand-building activities that communicate reliability, innovation,
and environmental responsibility.

The insignificance of perceived risk effect on brand image is noteworthy to be further
elaborated. This may reflect the study sample characteristics which are educated and urban
professionals who have already overcome initial adoption barriers and possess sufficient
knowledge about EV technology and infrastructure. The strong effects of after-sales services and
charging behavior on both mediators also enhancing the importance of post-purchase experience.
Effective after-sales support not only enhances direct satisfaction but also strengthens brand image
and engagement which creating multiple pathways to repurchase intention.

Conclusion

This study demonstrates that EV user behavior are influenced by a complex interplay of
factors with brand image and customer engagement play as the distinct mediating roles. Brand
image serves as the primary psychological mechanism translating product attributes, pricing, and
service quality into loyalty. Meanwhile, customer engagement operates more selectively, primarily
through service-related experiences in the competitive market.

This research extends consumer behavior theory in emerging EV markets by demonstrating
that brand image functions as a more universal mediator than customer engagement. This result is
also challenging assumptions that emotional engagement universally drives loyalty (Djubaedah et
al., 2023; Lazuardy et al., 2024b). The findings suggest that in emerging markets with time-
constrained and pragmatic consumers, cognitive brand evaluations may outweigh affective
engagement in determining repurchase behavior.

For manufacturers and destination marketers, these findings suggest several strategic
priorities. First, invest in building strong brand images that communicate reliability, innovation,
and sustainability topics that also suggested by previous research (Febransyah, 2021; Setiawan et
al., 2022). Second, the results also indicate that after-sales service and charging infrastructure
represent the most critical service-related factors. This finding influence repurchase intention
through both mediating mechanisms. For manufacturers and policymakers, these findings suggest
that investments in brand image should be prioritised alongside tangible improvements in service
quality and charging network development. Destination marketers should emphasise tangible
benefits and brand reputation rather than relying solely on community-building or engagement
initiatives. For urban tourism destinations, the results suggest that destinations integrating reliable
charging infrastructure and visible service support into their destination brand image may achieve
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competitive advantage in attracting the growing segment of EV users as their potential target
market in the future.
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Abstract

University students' academic writing (AW) develops over the course of their studies, and
this process is being shaped by Artificial Intelligence (Al) tools. While existing research has begun
to examine Al's influence on student AW, little attention has been paid to how Al use affects the
acquisition of the formulaic language that characterizes academic discourse. This corpus-assisted
pilot study addresses this gap by investigating the role of Al tools in mediating Applied Linguistics
and Translation Studies undergraduates' use and internalization of four-word lexical bundles, a
common unit of AW (Biber et al., 2004; Hyland, 2008). Specifically, the study explores how Al-
assisted writing affects students’ formulaic repertoires, whether students are able to show agency
in the selection of Al-suggested language, and whether they are able to use these bundles
independently. The study aims to determine whether Al facilitates lexical acquisition or only
creates an illusion of competence in AW by means of corpus data, stimulated recall interviews,
and a targeted production task.

Keywords: artificial intelligence, academic writing, lexical bundles, formulaic language,
corpus-driven research, L2 writing.

Introduction

University students develop AW skills over time, and today this process is increasingly
influenced by Al tools. For second language (L2) learners, AW is especially challenging because
it requires using typical patterns of academic language, including lexical bundles. Four-word
lexical bundles are important in academic texts and can show patterns in language use. Previous
studies suggest that Al can improve writing fluency, grammar, and organization. However, little
attention has been given to how Al affects the learning of specific language features such as lexical
bundles. One concern is the illusion of competence, when students use advanced academic
language generated by Al without fully understanding or learning it. As a result, it remains unclear
whether students actively select these expressions or mainly depend on Al support. This pilot study
uses a corpus-based approach to investigate how Al influences Applied Linguistics students’ use
of four-word lexical bundles in AW. By combining corpus analysis, interviews, and vocabulary
tasks, the study aims to explore whether Al supports actual language learning or mainly creates
the appearance of competence. Therefore, this study addresses the following research questions:

RQ1. What are the most frequent 4-word bundles in student corpus, and what is the main
trend in comparison with native British corpus (#Lancsbox BNCweb 2014)?

RQ2. How do students perceive their agency in selecting and using highly academic lexical
bundles in their Al-assisted writing?

RQ3. To what degree students can demonstrate their competence in using academic lexical
bundles identified in their Al-assisted writing?

The further part will give background information on this topic.
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Literature review

Lexical Bundles in Academic Writing.
Why Four-Word Bundles Are Important. Lexical bundles, especially four-word combinations,
are a common feature of AW and are often associated with higher language proficiency (Biber et
al., 2004; Hyland, 2008). In academic texts, they help express ideas, improve coherence and
fluency (Hyland, 2008). They also contribute to the overall structure (Bal, 2022).

Additionally, lexical bundles functions as “signposts” to guide readers through arguments
(Reppen & Olson, 2020). Therefore, the ability to use them effectively is often linked to students’
academic English proficiency (Chen et al., 2024; Saiwei, 2025).

Types of Lexical Bundles

Hyland’s framework (2008) divides lexical bundles into three categories. First, research-
oriented bundles describe actions or facts related to time, place, or quantity (e.g., “at the same
time”, “the use of the”). Second, text-oriented bundles organize and connect parts of the text (e.g.,
“on the other hand”, “as a result of”). Third, participant-oriented bundles express attitudes and
opinions (e.g., “it should be noted that”, “may be due to”).

Differences Between Writers

Although lexical bundles are important, they are not easy to use, especially for non-native
speakers (Hyland, 2008). Learning these bundles is part of learning AW conventions. Research
shows clear differences in bundle use between expert writers and students, as well as between
native and non-native speakers. Expert writers often use more research-focused bundles, usually
in noun phrases, which help them express ideas more precisely. In contrast, student writers,
including advanced L2 learners, tend to use more organising and opinion-based bundles. These
help structure texts and show viewpoints, but they also reflect developing academic writing skills
rather than full control (Zhang, 2024; Saiwei, 2025).

Al in Academic Writing
How Al Helps Writing

Al tools are being widely used in AW. They help students generate ideas and organize texts
(Khalifa & Albadawy, 2024). Additionally, they enhance the writing by improving coherence and
grammar with less effort (Tran, 2024). Some studies also show that students who use Al may
expand their vocabulary and improve their writing over time (Tran, 2024; Fathi & Rahimi, 2024).
As a result, students often feel more confident and perform better in AW (Malik et al., 2023; Ou
et al., 2024).

Limits of Al in Writing

However, Al is not equally strong in all areas. It mostly supports basic writing skills and is
less helpful for developing critical thinking and originality (Deep & Chen, 2025; Stanford,
2025).Although Al-generated texts often sound formal, they may not always be precise enough
for specific academic fields (Alkhatib et al., 2025).For instance, AI may suggest general phrases
like “methodological framework™ instead of more specific terms used in a discipline.Al writing
can also miss important academic features such as hedging or engaging the reader. Because of this,
relying too much on Al may limit students’ ability to develop an authentic voice (Alkhatib et al.,
2025).

Research Gap: “Illusion of Competence”

Previous studies show that Al affects vocabulary use and often leads to more academic
language in student writing (Alkhatib et al., 2025; Tran, 2024). However, lexical bundles have
received less attention, even though they are an important part of academic writing. While expert
academic discourse relies on discipline-specific bundle patterns, Al tends to generate more
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generalised academic phrasing. As a result, the precise impact of these tools on stylistic nuance
remains under-investigated.

One key issue is the “illusion of competence,” which happens when learners think they
understand something better than they actually do because they rely on outside help (Koriat &
Bjork, 2005). Students may feel confident about their academic writing skills, but in reality, they
often depend on Al tools (Matueny & Nyamai, 2025). For L2 learners, this means Al can help
them produce advanced expressions, yet these expressions are not always fully learned. Because
of this, it is important to investigate whether students can truly use lexical bundles
independently, or whether their performance mainly reflects Al assistance.

Methodology

The study used a mixed-methods sequential design consisting of three main stages: corpus
compilation and analysis, stimulated recall interviews, and vocabulary tasks. This triangulated
approach allowed the researchers to move from general frequency patterns in the corpus to more
detailed insights into individual learner agency and competence.

To answer the first research question, a student corpus of 20 research assignments was
compiled. The corpus contains approximately 65,000 words and includes academic texts written
by undergraduate students majoring in Translation Studies and Applied Linguistics. This selection
ensured that all texts shared a similar academic and metalinguistic focus. The texts were then
uploaded into the #LancsBox corpus analysis software.

The n-gram tool in #LancsBox was used to extract formulaic sequences, with settings
limited to four-word bundles and a minimum frequency of five occurrences. This produced a raw
list of 105 four-word bundles. To ensure the quality of the data, a manual filtering process was
carried out. Bundles containing field-specific terms or proper nouns (e.g., “English language,”
“word formation”) were removed, as they reflect topic-related vocabulary rather than general
academic formulas. After this process, a final refined list of 23 context-independent academic four-
word bundles was obtained.

To compare student use with professional academic discourse, these 23 bundles were
searched in the BNC2014 reference corpus. The “academic prose” filter in #LancsBox was applied
to ensure a more accurate comparison. Frequencies in both the student corpus and BNC2014
corpus were then normalized per 10,000 words to allow for a fair comparison of overuse and
underuse.

To explore students’ perceptions and agency in Al-assisted language use (RQ?2), semi-
structured interviews were conducted with five volunteer participants. Ethical procedures were
followed, and written informed consent was obtained from all participants to ensure anonymity
and data protection.

The interview design was highly individualized. Before the interviews, the researchers
matched the final list of 23 bundles with each participant’s essays to identify which bundles they
had actually used. During the interviews, students were shown their own texts and asked to recall
whether each bundle was generated by Al or not. Only Al-generated bundles were then discussed
further, focusing on how students perceived, selected, and understood them.

The interview data was analyzed using a Grounded Theory approach. Open and axial
coding were applied to identify key themes and categories related to how students use and
understand Al-generated four-word bundles, as well as their sense of agency.

To measure how well students internalized the bundles (addressing RQ3), a two-part
assessment was given immediately after the interviews to prevent participants from using external
resources.
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The assessment included two tasks, each with five questions. The first was a receptive task
using gap-fill exercises. Students completed sentences by selecting appropriate four-word bundles
from a word bank. The word bank included both bundles from their own writing and distractor
bundles that were not present in their texts.

The second task focused on production. Students were asked to independently create
original academic sentences using any of the target four-word bundles.

By comparing receptive recognition with productive use, the study estimated students’
actual competence with lexical bundles. Three thresholds were applied: scores of 80% or above
were classified as genuine competence; scores between 60% and 79% indicated limited or
developing competence; and scores below 60% were interpreted as evidence of an “illusion of
competence”.

Findings

Participant Demographics

Five Applied Linguistics undergraduates at Maqsut Narikbayev University participated in
the study. All were L2 English learners who had completed two semesters of AW. Participants are
referred to as A—E to ensure anonymity. Their AW course scores are presented in Table 1. It can
be seen that all of them accomplished their C2 AW course with a good grade despite participant E
having a low grade in C1 course.

Table 1
Participant AW Course Performance
Participant Programme AW C1 AW C2
A Applied Linguistics 90% 97%
B Applied Linguistics 81% 88%
C Applied Linguistics 91% 77%
D Applied Linguistics 75% 80%
E Applied Linguistics 67% 82%

RQ1: Four-Word Lexical Bundles in the Student Corpus

The automated extraction from the around 65,000-word student corpus with a minimum
frequency of 5 produced a raw list of 105 four-word bundles. After manual checking and removing
topic-based phrases such as subject terms and proper names, 23 general academic bundles were
kept as target items. Each participant’s texts were then compared with this list to see which bundles
they used. The bundles confirmed as Al generated were used for the interview and the production
tasks.

All 23 bundles were used more often than in the BNC2014 Academic corpus, in some cases
much more often, as shown in Table 2. The highest examples include the frequent use of (263.7
times), as well as this (170.9 times), a comparative analysis of (109.9 times), and a deeper
understanding of (61.5 times). Even common academic bundles like on the other hand and in the
context of were used more than in the BNC corpus. This suggests that Al tools repeat a small
number of fixed academic phrases, which then appear too often in student writing and do not match
expert writing patterns.

Table 2
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Normalised Frequencies of 23 Target Bundles: Student Corpus vs. BNC2014 Academic

(per 10,000 words)
Student Student BNC
Lexical Bundle Raw Freq. Norm. Norm. Overuse Ratio
Freq. Freq.
It was found that 12 1.8462 0.1470 12.6x
At the same time 11 1.6923 0.7750 2.2x
fn derstanding Ogeeper 9 13846 0.0225 61.5x
On the other hand 8 1.2308 0.8195 1.5x
The results of the 7 1.0769 0.2430 4.4x
The aim of this 7 1.0769 0.1840 5.9x
In the context of 7 1.0769 0.8660 1.2x
The structure of the 7 1.0769 0.1305 8.3x
In the next section 7 1.0769 0.1275 8.4x
The frequent use of 6 0.9231 0.0035 263.7x
Can be seen in 6 0.9231 0.2080 4.4x
In the field of 6 0.9231 0.1210 7.6x
One of the most 6 0.9231 0.4110 2.2x
As aresult of 6 0.9231 0.6920 1.3x
Of the study is 5 0.7692 0.0160 48.1x
Can serve as a 5 0.7692 0.0175 44.0x
A significant role in 5 0.7692 0.0515 14.9x
Is the use of 5 0.7692 0.0495 15.5x
To the fact that 5 0.7692 0.2245 3.4x
As well as this 5 0.7692 0.0045 170.9x
- dlysis o sSomparative s 0.7692 0.0070 109.9x
An important role in 5 0.7692 0.1740 4.4x
As a tool for 5 0.7692 0.0245 31.4x

Note. Student corpus = 65,000 words; BNC2014 Academic = 20,000,000 words. Normalised
frequencies per 10,000 words. All 23 bundles are overused.
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RQ2 & RQ3: Agency, Understanding, and Independent Production

After corpus analysis, stimulated recall interviews for RQ2 and a two-part vocabulary task
for RQ3 were done with all five participants. In the interviews, students talked about how they
used and understood Al generated bundles from their writing. The task included a receptive gap
fill task and a production task where students wrote their own sentences. Scores were used to
classify competence. 80 percent and above means genuine competence, 60 to 79 percent means

limited competence, and below 60 percent means illusion of competence. Results are shown in
Table 3.

Table 3
Integrated Performance Profile Across RQ2 (Interview) and RQ3 (Production Task)
RQ2: . .
Bm.ldles Interview  Task 1: Task 2: RQ?' Overall
Part. in o . Sentence  Combined . .
Corpus Yo Gap-Fill Gen. Score Classification
Correct
93.3% ..
. 70% Limited
A 16/23 (Gem)nne 5/5 2/5 (Limited) Competence
71.4% 60% Limited / [llusion
B 7123 (Limited) 45 215 (Limited) Boundary
100% 100% Genuine
C 12/23 (Genuine 5/5 5/5 (Genuine
) ) Competence
~80% 80% Genuine
b 13/23 (Genuine) 313 33 (Genuine) Competence
100% .
66.7% . Genuine
E 3/23 (Limited) 5/5 5/5 (Gem;me Competence

Note. RQ2 correctness = proportion of Al-generated bundle responses coded as demonstrating
accurate understanding. Task 1 = receptive gap-fill (5§ items); Task 2 = productive sentence
generation (5 items). Competence thresholds: >80% = genuine; 60—79% = limited; <60% = illusion
of competence.

Participant C showed the strongest results with full interview accuracy and perfect
production scores. This shows she fully understood and could use the bundles on her own. In the
interview, she explained that she actively used Al, checked its output, and only kept phrases that
fit her meaning.

Participant A had very high interview results (93.3 percent) but weaker production (70
percent). She often used bundles in the wrong context, for example in sentences like as a tool for
distraction, the government tried to conceal the truth. This shows she understands the meaning but
cannot always use the bundles correctly in academic writing.

Participant D showed the opposite pattern. Her interview result was around 80 percent, but
her production score was 80 percent, which is at the genuine level. She often re-asked Al to
simplify language, which helped her use some bundles correctly, but she still made errors such as
incomplete structures like to the fact that.
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Participant E used only three target bundles in her writing. Her interview result was 66.7
percent, but her production score was 100 percent. This suggests she knows a small number of
bundles very well, even if her overall awareness is limited.

Participant B had the weakest results. Both interview (71.4 percent) and production (60
percent) were low. She often accepted Al phrases because they sounded good but could not use
them correctly in academic writing. This is the clearest example of limited learning and possible
illusion of competence.

Three main results were found. First, the 23 specific phrases we looked at showed up way
more often on student texts than in the BNC2014 corpus. This suggests that Al tools encourage
heavy reliance on a limited set of fixed academic phrases.

Second, the students didn't all use the Al in the same way. For instance, Participant C
checked whether suggestions made sense, while Participant B mostly accepted phrases based on
how they sounded.

Third, and most importantly, there was a clear gap between recognition and production.
For Participants A and B, seeing these academic expressions in the Al output didn't mean they
could use them on their own later. Overall, the results suggest that Al use in academic writing may
create a false sense of competence, especially when students do not critically evaluate Al-
generated text.

Discussion

This pilot study examined a question that has received little attention: do Al tools actually
help L2 learners acquire academic formulaic language, or do they create only a feeling of
competence? The findings suggest that the second possibility is a real concern. All five participants
used more advanced lexical bundles in their Al-assisted essays than they could use on their own.
This difference suggests a gap between what learners can produce with Al support and what they
have truly learned.

Previous research suggests that even advanced L2 learners tend to rely more on text-
oriented and participant-oriented bundles to structure their writing (Zhang, 2024). Our corpus
analysis (RQ1) supports this finding but also shows that Al greatly increases this tendency. The
overuse of specific transition and framing expressions (e.g., the frequent use of, a comparative
analysis of) suggests that AI works as a strong compensatory tool. While Tran (2024) argues that
Al improves the surface use of academic vocabulary, our results indicate that this may reduce
lexical diversity and lead to repetitive use of formulaic expressions, which differs from expert
writing norms (Hyland, 2008).

A key contribution of this study is the empirical evidence of an “illusion of competence”
(Koriat & Bjork, 2005; Matueny & Nyamai, 2025) in L2 AW. The qualitative and task-based data
(RQ2 and RQ3) help to reveal this gap by separating Al-assisted performance from independent
knowledge.

Although students performed well in receptive tasks (gap-fill exercises), their productive
tasks showed clear problems in syntax and pragmatic use. For example, sentence fragments such
as can be seen in were used incorrectly at the beginning of sentences, and some academic bundles
were applied in informal contexts (e.g., discussing K-pop idols or café visits). This suggests that
Al may hide weaknesses in syntactic control and awareness of academic register (Alkhatib et al.,
2025). Importantly, interview data showed that even when students demonstrated some “stylistic
agency”’—for example, by prompting Al to simplify language—they still did not acquire the
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underlying rules of these bundles. This suggests that controlling Al output does not automatically
lead to real language learning.

However, these productive difficulties do not necessarily mean that Al prevents learning
altogether. The high receptive scores (80—100%) suggest that Al-supported writing can still help
students build passive understanding of academic discourse markers.

From the perspective of Vygotsky’s Zone of Proximal Development (ZPD), this “illusion”
may represent a temporary stage of developing competence. In this sense, Al acts as a form of
scaffolding that helps L2 learners’ access more advanced academic language and develop
familiarity with formulaic expressions that would otherwise be too difficult. The main pedagogical
challenge is therefore not to restrict Al use, but to design teaching approaches that help students
move from Al-supported recognition to independent productive control.

Conclusion

This pilot study investigated the mediating role of Al in L2 students’ acquisition of
academic formulaic language. The findings show that while Al tools help students include highly
sophisticated, native-like lexical bundles in their writing, they can also create an “illusion of
competence” (Koriat & Bjork, 2005). Students often demonstrate good recognition of Al-
generated bundles, but when they try to produce them independently, clear problems appear in
syntax and academic register. This suggests that having control over Al tools, such as asking them
to simplify language, does not necessarily lead to real language learning. Overall, the results
indicate that Al may improve surface-level writing quality without guaranteeing deeper linguistic
development. However, these conclusions should be interpreted with several limitations in mind.

First, this was a pilot study, and the small dataset (~65,000-word corpus; 5 interview
participants) limits how far the findings can be generalized. Second, there was no non-Al control
group, which means it is not possible to separate the effects of Al from general L2 writing
development strategies. Finally, the timing of the sentence-generation task may have influenced
performance, as students could have been affected by fatigue or task conditions, which may have
impacted their output.

Despite these limitations, the study has important implications for both research and
teaching in L2 writing. Future studies should use larger, controlled, and longitudinal designs to
explore how Al-supported receptive knowledge develops into independent productive ability, and
what conditions help this process happen.

From a pedagogical perspective, the results suggest that Al use in AW should be
approached carefully in instruction and assessment. When students write using Al, it can hide
problems with language proficiency. The production errors in our data show this clearly. If
teachers only grade the final written product, they will likely rate students higher than their actual
skill level. Academic writing courses should include tasks that differentiate between students’
ability to recognise a lexical bundle and their ability to use it appropriately in their own writing.
For example, teachers could ask students to explain why they picked an Al-suggested phrase.
Another task could be taking target bundles and reusing them in a new topic. The stimulated recall
method used in this study could also be applied as a classroom assessment tool.It helps students to
reflect on and discuss the word choices they make when using Al, turning these decisions into
opportunities for metalinguistic discussion. Teachers should not simply ban Al. Instead, they
should create activities that help students learn from Al support. The goal is to help students move
from recognising language with Al assistance to using it independently in their own writing.
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APT-IICUXOJIOT'UAJIBIK TEXHOJIOT'UAJIAP KOHTEKCTIHAE CTYAEHT
IICUXOJIOI'TAPADBIH TYJTFAJIBIK OCYIH KAMTAMACBI3 ETETIH
KOI'HUTUBTIK-KOMMYHUKATUBTIK TETIKTEP

KaiinipoBa K.A.! ' Becanuesa H.Y.?
Tlcuxoorust MaMaHABIFLIHBIN 1 Kypc JOKTOPAHTDI,
2FpLi1. JKeTeKIIi: IC.F.K., aFa OKBITYIIbI
Aoaii areinaarel Kaz¥YIIY, Anmartel, Kazakcran
kairovazhanagul@gmail.com

AngaTna

Makanaga CTYAGHT IICHXOJOITapJblH TYIFAIBIK  ©CyiHE  apT-TICUXOJOTHSIIBIK
TEXHOJIOTUSUIAP/IbIH  BIKNAJIBI TEOPUSUIBIK TYPFbIIAaH KalTa KapacThlpbulagbl. bacTel Hazap —
IIBIFAPMAIIBUIBIK  TAallCBIPMAHBIH CBHIPTKBI dCEpiHE €MeC, CTYAEHTTIH IIIKi TaXipHOeciHiH
3aTTaHbIN (HBICAHFA AWHAJBIN), COCBHIH pedUIeKCcHs, METaTaHbIM JKOHE KOCIOM JHajior apKbUIbI
KaliTa MarblHa KYpybIHa OYpbLUIaIbI.

Tannay Flavell ycoinran MetakorHunus yreiMblHA, Bandura cumarraran e3iH-e31 peTTey
JIOTHKAChbIHA, BBITOTCKUINIH 9J€yMETTIK-MOICHN TYKBIPBIMAAMAacChIHA KOHE JKOFapbl OilTimMaeri
©31H-031 PETTEHTIH OKBITY JKOHIHIErl Ka3ipri 3eprreynepre cyileHenl. Makanaga apT-
MICUXOJIOTHSUIBIK TEXHOJIOTUSIIAPABIH 9CEPiH TYCIHAIPETIH TOPT TETIK HAKTBUIAHIBI: CUMBOJIIBIK
HKCTEPUOPH3AIIMS, KOTHUTUBTIK JUCTAHIIHS, Pe(ICKCHITBIK-METaTaHbIM/IBIK KaliTa KYpPbUIbIMIAY
KOHE JMAJIOITIK OipJeCKeH perTey. ABTOPJBIK YCTaHBIM MBIHAJA: apT-IICUXOJOTHSUIBIK JIiC
©3/IMHEH TYJIFaJbIK ©cyre Kemuigik OepMeiili; OHBIH JaMBITYIIBl QJIEyeTi apHaubl
YHBIMIACTBIPBUIFaH peQIICKCUSIIBIK CypaKTapMeH, Kayilci3 TONTHIK TAIKbUIAYMEH YKoHE KociOu
MarblHa KYpPacThIpyMEH OailjlaHbICKaH/a FaHa albuIa[bl. ¥ CHIHBUIFAH YJT1 MCUXOJIOTHS OLTiM
Oepy OarapiaManapblHaa BU3yalIbl KYHACIIK, I€HE KapTachl, KOJIIAX KoHEe MeTa(dOpabIK CypeT
CHSIKTBI 9[IICTepl MAaKCaTThI KOJIaHyFa TEOPHUSUIBIK HETi3 O0Ja anafpl.

Kinm ce30ep: apT-ICUXOJOTHSUIBIK TEXHOJIOTHSUIAp, TYJIFAIBIK ©CY, CTYIEHT IICHXOJIOrTap,
MeTaTany, peiaeKcus, KOMMYHHUKAIHsI, KOTHUTHBTIK TETIKTEP.

Kipicne

[cuxomor MaMaHIBIFBIH MEHI€PY TEK TEOPHUSHBI 01Ty ’KOHE TUArHOCTUKANIBIK KYPaJiiap bl
KOJIJaHy JaFIbIChIMEH IIeKTenMeilai. bonamak mncuxomor e3 peakuuschlH OalKald aiysbl,
Oenricizmikke Te3e Oimyi, KociOM KapbIM-KaTblHacTa ©3 ocepi MEH KIMEHT TAXIpHOeCiHiH
IIeKapachlH aXbIpaTa alysl KaxeT. OchIHAal KabiIeTTep CTYACHTTIH KeKe TaKipruOeciHe CyHeHin
naMubl. bipak yHHBEpCHTET ayAMTOPUACHIHAA Oy TOXipuOe KeOiHe JalblH YFBIMIAp apKbUIbI
FaHa TalJaHaIbl: CTYACHT «pe]ieKcusi», «OMIaTus», «O31H-031 peTTey» JHereH Cce3Aepai
KOJIJIaHabl, alaii/ia OJIap/bIH 63 iIIKi KyHiIMeH Kallaii OaillaHbICAaTHIHBIH dpIalibIiM OaliKamaiiibl.
Ocpl anmakThIK MaKajia MOceNeciHiH 0acTanmKbl HYKTeC1 OOJIBII aIbIH/IbI.
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JKorapsb! OimimMzeri MeTaTaHy MEH ©31H-631 PETTEHTIH OKBITY Typabl 3epTTeyJep CTYACHTTIH OKY
yZAepiciH caHaibl OaKbUIayblH MaHBI3IBI IIapT peTiHae kepcerenai. Panadero (2017) e3in-e3i
PETTEHTIH OKBITY YJITUIEPiH Tajaail OTHIPHIN, TAHBIMIBIK, METATAHBIM/IBIK, MOTHBALUSJIBIK JKOHE
AMOILMSITBIK KOMITOHEHTTEPAIH e3apa OainanbichiH atan etedi. Dennis meHn Somerville (2023)
KOFaphbl OUTIM/Ie METaKOTHUIIUSIHBIH TEOPHSUIBIK MaHbI3bl MOMBIHAAIFaHBIMEH, OHBI HAKTHI OKBITY
TOXipuOeciHe KyHesi eHrizy ol e KUBIHABIK TYAbIPAaThIHBIH Jonenneiiai. Ocbl TYKbIpbIMAAP
TICUXOJIOTHS CTYJCHTTEPIH JasipiiayFa TiKeleld KaThICThI: KOCciOM MoHAEpIe CTY/IEHT 63 OilayblH
FaHa eMeC, SMOITUSUITBIK KOHE KAThIHACTBIK TOXIPUOECIH JIe TanIail arybl Kepek.

APT-TICUXONOTUSUTBIK, TEXHOJIOTHSUIAPABIH OCHI JKep/e MaHbI3Abl MyMKiHairi 6ap. Cyper,
JICHEe KapTachl, KOJUIaX, BU3yaJ[bl KYHAETIK HeMece MeTa(opanblKk KOMITO3UIMSA CTYACHTTIH
OipeH cesre Tyce OepMenTiH ToXKIpUOeciH ChIpTTaH KepiHeTiH popmamen Oepeni. [lereamen Oy
OMIiCTEePl «IIBIFAPMAIIBUIBIK Maii1aibDy I€TeH JKalIbl MiKipMEH TYCIHAIpY KeTKiTikci3. Kepkem
OpeKeT Kelie TeK SMOLMSUIIBIK JKEHUIIeY HeMece ay JUTOPUSHBI OeICeHAIpY Kypasbl OOJIBII KaTybl
MYMKiH. TyJIFanblK ecyre bIKNai €Tyl YIIiH apT-eHIM TaJlJaHybl, KaliTa Kapajybl )KoHE KaciOu
Tinre kemripimyi Kaxer. COHIBIKTAaH Makajgaza ©OacThl cypak ObUTail  KOMBUIABL apT-
MICUXOJIOTHSUIBIK TEXHOJOTHSJIAP CTYJCHT NCUXOJIOTTHIH TYJIFAIBIK 6CyiHe KaHIall KOTHUTHBTIK
’KOHE KOMMYHHKATHUBTIK TETIKAEP apKbLIbI ocep eTei?

By cypak OypbIHFBI 3epTTEyIep/Ii ’KOKKA IIBIFapMaiiibl, KepiCiHILE OJIap IbIH apAChIHAFbI
OaitnmanbicKa Ha3ap aynapansl. Haeyen men Noorthoorn (2021) enep apKbUbl ©31H-631 OUIAIpY MEH
SMOLMSIHBI PETTEY/I1H 631H-031 1aMBITyFa KaThICHIH Kepcereai. Watson meH Barton (2020) enepre
HETI3JIeNreH QicTep MEH pedieKcust CTyNEHTTEpHAiH OKYIbIH KHUBIHABIFBI MEH ©OMIpIIiK
TOXipubeciH TyciHyiHe keMekTeceTiHiH aiiTanasl. Riley (2004) apT-Tepanusiarbl pedaeKCUsIIbIK
Tonm ¢opmarhl BepOayibl TaNKbUIAyAbl KEHEHTETiHIH Kepcerendi. Anaiima Oyn eHOekrepae
CHUMBOJIJIBIK 9pEKeT, peduieKcusi, METaTaHbIM JKQHE Tuaiior Oip »kyHeni Ti30ek peTiHae apAalbiM
OepinMeiini. ATanFaH uIesyapabl CTYJICHT NCUXOJOTTapAblH KociOM KasbINTacy KOHTEKCTIHIE
O1piKTipil, MEXaHU3M YCBIHY/IbI )KOH KOPIIK.

Makana SMIOUPUKAIBIK 3€PTTEY €MeC, TEOPHUSIIBIK-TANIaMalblK JKYMBIC PETIHIC
opbiHAanabl. COHABIKTAaH MYHJAa CaHABIK HOTHXKE HEMece OJKCIEPUMEHTTIK TeKcepy
YCBIHBUIMANBI. TangayaplH MakcaTsl — KoJia 0ap TEOPUSUIBIK JKOHE SMIMPHUKANBIK d71e0ueTTep
HETI31HJE apT-TICUXOJIOTUSUIBIK ~ TEXHOJOTHSJIAp/BbIH ~ BIKMAT €Ty JIOTMKAChIH JKYHelney.
Jlepekke3aep yu Tonka OemiHi: OIpiHIIICI — METAaKOTHUIIUS, ©31H-031 PETTEY KOHE dNECYMETTIK
JENAANAbIK Typaibl KIACCUKAJBIK €HOEKTEep; eKiHINICI — >KOFapbl OUTIMAEri MeTaTaHbIM MEH
CTYACHTKE OarJapiiaHFaH OKBITY JKOHIHJET1 Ka3ipri 3epTreyiep; YIIiHIIicI — eHepre Heri3/IeNreH
peduiekcus KoHe apT-TePansUIBIK TOXKIpUOETIep Typasbl )KapHsTaHbIMAAP.

Byn Tagnay makana TakbIpbIObIHA cail eKkTen . Mbicanbl, KITHHUKAJIBIK apT-Teparusarbl
TEpeH ICUXOTEePANMsIBbIK ©3repicTep Oyl IKYMBICTBIH HEri3ri HbIcaHbl emec. MyHna
YHUBEPCUTETTIK OKYy KEHICTIriHAE KOJIJAHBUIATBIH  apT-TICUXOJOTUSIIBIK — TarchbipManap
KapacTelpbiiaael. OnapaplH THIMIUIT MCUXOTEPANUAIBIK 9CEPMEH €MeC, CTYACHTTIH KaciOou
pediiekcuschiH, 631H-031 0aKbUIAYbIH KOHE TONTHIK TAIKbIIAYFa KaTBICYbIH KYILIEHTY KaOineTiMeH
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OaranmaHazapl. ATaJMbII I[IEKTEYJl aIIbIK KOpceTy MaHbI3bl, cebebi apT-omictepai OapibIK
Karmaiaa Oipaeil HOTH KeNI JeTl KopCeTy FhUIBIMU TYPFBIIAH o1 60IMac efi.

OJedueTKe IOy / TEOPUSIIBIK Herizaep

Makanaja «TYJIFaJIbIK ©Cy» YFBIMBl KE€H MarblHA/arbl MO3UTHBTI ©3repic peTiHle FaHa
eMec, CTYJICHTTIH 63 TOXKIpUOeCiH YFbIHY, KaiiTa Oaranay »oHe KociOu TYpFBIIaH YHBIMIACTHIPY
KaOineTiHiH Tepenaeyi perinae Tycingipineni. [Icuxonorus cTyneHT] YIIiH TYJIFaIBIK 6Cy «©31H
KAKCBHI Ce31Hy» JeHreriMeH mekrenamenai. On e3iHiH peakuusachiH Oaiikay, coJl peakiusra aray
Oepy, OHbI KaC10M JKaFasTICH OallIaHBICTBIPY KOHE KaXKET XKaFAala peTTey KaOlieTiH KaMTH/IbI.
Ocpl ceOenTi TYIIFaIbIK 6Cy KOTHUTUBTIK T€, KOMMYHHKATHUBTIK T€ CUIIATKA He.

Flavell (1979) meTakorHMLUMSHBI aJaMHBIH ©3 TaHBIMJBIK YHAEpicTepiH Oilyl >XoHe
OakplIaybl peTiHae cunarraiiael. Bandura (1986) amaMHBIH ©3iH-631 peTTeyiHIe ©3iH OaKbLIay,
Oaranay >KoHE OPEKETTI TY3€Ty MaHbI3Jbl OpbIH aJaTbIHBIH Kepcereni. Brirorckuiinin (1982)
QJIEYMETTIK-MOJICHH TY)KbIpbIMJIaMachl OOMBIHINA, KOFAPBl NICUXUKAJIBIK (DYHKIUSIIAD alAbIMEH
QJIEYMETTIK ©3apa 9peKeTTe naiiaa OobIN, KeiiH imKiieHel. by yi 6arbIT apT-ICUX0NIOTUSIIBIK
TEXHOJIOTUSIIAP/Ibl TYCIHAIPY YIIiH JKETKUIIKTI alfbIIIapT, OipaK olapabl MEXaHUKAIBIK TYpPIE
OipikTipy >kKeTkinmikci3. HakTel Mocenme — CTyIeHTTIH iIIKi Taxipubeci kepkeMm (opmara
aybICKaH[a, OJ1 TOKipuOe Kanaiiia Taniay oObeKTiciHe aifHanaab1?

Byn wMakanana apT-TICUXOJOTHSIUIBIK TEXHOJOTHSIAp KIMHUKAIBIK apT-TepanusiMeH
TeHecTipinMeiiai. Onap oKy koHe KociOM-peqIIeKCHSUIBIK KeHICTIKTE KOJMAAHBUIATHIH BU3YaJlIbl
KYHJIENIK, JIeHE KapTachl, KOJUIaX, METa(OpPANIbIK CypeT, CHMBOJIJBIK KOMITO3UIIHS 5KOHE TOITHIK
TAJIKBUIAY CUAKTBI 9JIICTEP JKUBIHTBIFBI PETiHAE KapacThIpblaaasl. OpTak Oenri — CTyIeHTTIiH iIKi
KYHiH, K9ciOM KYMOHIH HeMece TKIpHOECIH CHIPTKbI, KOPIHETIH KOHE TaJKbUIAHATHIH OHIMIE
aiiHanabIpy. JlaMBITYIIBI Scep J1o)1 OChI OHIMHIH Maiiga 60IybIMEH FaHa eMEC, OHBI TYCIHIIPY JKOHE
OackanapMmeH Oipre KaiiTa KapacThIpy YAepiciMeH OailiaHbICTHI.

APT-TICHUXOJIOTHSITBIK TEXHOJIOTUSIIAP/IbIH TYJIFAJIBIK 6CyTe BIKIAT €Ty IiH OipiHIIi TeTiri —
CHUMBOJIIBIK 3KcTepuopusanusi. CTyIeHT 63 Ma3achI3JbIFbIH, KOCiOM KOPKBIHBIIIBIH HEMece
©31H/IIK OarajayblHIaFbl KAMIIBUIBIKTEL CO30€H OipJeH TYCiHaipe anmMaybl MyMKiH. Bipak o1 OHBI
TYC, KEHICTIK, CBI3bIK, OeiiHe HeMece KOMITO3UIIHS apKblIbl Oepe anaapl. Ochl COTTE 1IIKI Ma3MyH
CBHIPTKBI HbICaHFa aifHanaznbl. MyHJall HbICAaHJAHIBIPY THKIPUOEHI KONWMAMIbl, KepiCIHILE OHBI
Kepyre jKOHe Kaiita kKapayra MyMkiHnaik Oepemi. Haeyen men Noorthoorn (2021) SERATS
IIKaJIaChIH TEeKcepy OapbhIChIHAAa KOPKEMIIK ©31H-631 OUIAipy SMOLMSHBI PETTey MEH ©31H-631
JAMBITY KOPCETKIIITepiMeH OalIaHbICThl eKeHIH KepceTei. byl HoTHXKe apT-eHIMHIH peTTeyIi
QJleyeTiH KOJAai b, OipaK OHBI aBTOMATTHI TYPAE TYJIFAIBIK 6Cy €N TYCIHAIpyre 60iIMaibl.

CTyIeHT-IICUXOJIOT YIIIH CUMBOJIIBIK SKCTEPUOPHU3AIUS JIET€HIMI3 6T€ MaHbI3/Ibl €KCHIH
aTam aiity KaxxeT. MplcanFa: «bonaniak KeHecIl peTinae MeH HeJleH KOPKaMbIH?» JIeTeH CypaKkKa
CTYACHT KoOiHE OKYJBIKTaH KeIlipil, pecMu kayam Oepeni. bipak coll KOpPKBIHBIIITHI
MeTadopablK CypeTKe TYCIpil KOpCceK, OHAa 013 KOMITO3HUIIUSAIAFBI AlIIIAKTHIKTHI, IEKapaHbl, 00C
OPBIH/BI, HE TYCTEPAIH KapaMa-KapChUIbIFBIH KOpeMi3, MYHBIH 09pi KYTIEreH jkep/ieH KOChIMIIIA
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MarbIHara M€ OOJNAThIHBIH OaiiKay KWUBIH emec. Al OyJI cofaH TyaThlH pedIeKCHsFa OTe JKaKChI
Heri3 0oJaibl.

KpICcKachl, apT-TMICUXONOTHSUIBIK TAlCHIPMAaHBIH MOHI OHBIH 9oJeMi, KepKeM OoJbIn
IIBIKKAaHBIHA eMec. OHBIH KYHABUIBIFBI — CTYACHTTIH 63 IIIKi TOXKIpUOECiH ChIpTTail Kapar,
OaifkaybiHa MYMKIHJIIK OepeTin Oip i3 (Oenri) kKanabipa anysiHaa. Coll i3 apKbUIbl ©31HMEH 63iH
JMAJIOT KypachklH. EKiHII TETIK — KOTHUTUBTIK apaKallIbIKTHIK. 11kl Toxipube ChIpTKbI popmara
IIBIKKAHHAH KEWiH CTYAEHT OHBIMEH TIKeJel Cce3iHy peXHMIHIE FaHa eMmec, OaKpulay >KoHe
TYCIHIIpY pEXHUMIHJE KaThlHAC »kacaidl OacTaiifipl. Bysl KalIBIKTBIK SMOLMSAAH Kally eMec.
Kepicinme, smouusiHbl Tangayra 601aTeiH JeHreire meirapy. Watson men Barton (2020) enepre
HeriznenreH peduiekcusiga aeHe kaprackl MeH mindfullness smemeHTTepi cTyneHTTEepre o3
ToxipuOeciH Kayirnci3 popmarra Kapayra KOMEKTeCKeHiH kepcerei. OChl Makaia KOHTEKCTIHIE
OyJ1 TYXBIpbIM OblIali HAKThIIAHAbI: KOTHUTHBTIK apaKallIbIKTBIK CTYACHTTIH «MEH OCBhUIal
ce3iHAIM» JeTeH ACHIelaeH «Oyil ce3iM MEHIH KociOM pelsliM Typajibl HeHI KepceTeni?» JereH
JICHreire oTyiHe Karaail skacaiipl.

Byn sxepne omicremenik Kayinm Te Oap. Erep OKbITYIIBI apT-TarnchblpMaHbl TE€K «CypeT
CalbIHAAp, KeHiH OemiciHaep» NeHTreWiHIe Kaiablpca, KOTHUTUBTIK apaKaIlIbIKTBIK TOJBIK
KajblnTacnaiapl. CTyZIeHT €3 eHIMIH YHATybl HEMECE YHATMaybl MYMKiH, Oipak Oyl TYJIFaibIK
Tanmayra xkerkizoeiini. COHIbIKTaH apT-IICUXOJIOTUSUTBIK TEXHOJIOTHUSA A pe(DICKCUSIIBIK CYpaKTap
aJIJIBIH aJla OMIacThIpbLTYbI Kepek: «belineneri 6acTel mekapa Kaiina?», «Kait 6emik kociou peinre
xakplH?», «Kall aleMeHT e3repicTi KakeT eremi?», «bysl KYMBICTBI KaiTa cajcaHbI3, HEHI
esreprep emiHi3?». OcbHIAll cypakrap ©HEp OJpeKeTiH NeNarorukaiblK —pedIeKcusra
alHasAbIpabL.

YuriHm TeTik — pedIeKCUsITbIK-MeTaTaHBIMIBIK KaiiTa KypbUibiMaay. CTyleHT jkacaraH
OeliHeciHe KaiiTa opanfaHsa, 01 ©3 TKIpUOECIH FaHa eMec, coJl TOXKIpUOeHI Kajail TyciHaipim
OTBIPFaHBIH 12 OaliKalbl. byl MeTaTaHbIMIBIK JeHreire kemry 6ounbin Tadbbuiaasl. Flavell (1979)
CHUIIATTaraH KOTHUTHUBTIK MOHHTOPHHI HJIESACHl MYHJAa CTYICHTTIH ©3 WHTepHpeTalHsIChIH
OakputaybiMeH kepinezi. Panadero (2017) e3iH-e31 peTTeHTIH OKBITY YATUIEpiHAE >KOcmapiay,
Oakputay jxkoHe Oaramay Oip-OipiMeH OailaHBICTBI €KEHIH KepceTeli. ApPT-TICUXOJIOTHUSIBIK
TEXHOJIOTHUS OCHI YIII 9PEKETTI HAKTHI MaTepualiFa Tipeii: CTyAeHT OeifHeH1 kacaiipl, OFaH Kaita
Kapaiiipl, MaFbIHACBhIH TEKCEPEeli )KOHE 63 YCTaHBIMBIH TY3€TE/l.

Byn TeTikTiH MaHBI3ABI JKaFbl — pedIeKCUsHbIH NaiblH (opMysara aifHaJbII KETIEyi.
AKaeMUsIBIK OpTaja CTYIEHTTEP «O3IMIi NaMBITTBIMY, «IMOLMSIMIBI TYCIHIIM», «TOIIEH
KYMBIC icTey i YHPEHIIM» CUAKTHI QJICYMETTIK KaFbIHAH KOJIAWIbI coieMIep/ i Kui KOJI1aHa Ibl.
ApT-6HIM MyH/Iail JKaJbLIay bl a3aiTaabl, ce0edi Tanaay HaKThl JeTalbFa cyiieHeni. MacerneH,
CTYJEHT KOJUIQXIAFbl )KaOBIK €CIKTI KOCI0M KOPKBIHBIIIIECH OaillaHbICThIpCa, Keeci Kaiamaa Oyt
KOPKBIHBIIITHIH Kail jKarqasTTa mnaijga O0naThIHBIH, OHBI KaHJal OiTiM HeMece CyNepBU3USIIBIK
KOJIJay AapKbUIbl peTTeyre OOoNaThIHBIH Tanfaiael. Ocbutaiiina  pedruexcus 3MOIMSIIBIK
CHUIaTTaMa aH KociOHM ©31H-631 peTTeyre Kapail *KbUDKUIbI.

TepriHmn TeTiKk — AMANOITIK OipJeckeH MHTEpaKkmua. ApT-eHIM TONTa HeMece
OKBITYIIBIMEH TaJIKbUIAHFaHJA, CTYJCHT TEK ©3 WHTepIpeTalisIChlHa CYHWEHIN KaJMaiabl.
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backanbIH cyparbl, OalikamaraH JeTanbfa Hazap ayaapybl Hemece Oajama TYCIHIIpME YCHIHYBI
MarbIHa KYpacThIpy ayKeIMbIH KeHeiteni. Riley (2004) pednexcusuiblk apT-Tepanusi ToObl eHep
©HIMI MEH TONTHIK OW €JIETiHEH OTKi3yIiH BepOasIbl JUCKYPCThl OalbITaThIHBIH KopceTe . by
UAeAHbl Oi1iM Oepy KOHTEKCTiIHE KOIipCeK, TONTHIK TAIKbUIAy CTYIEHTTIH KeKe dCepiH KaciOu
TLIre ayfapyra KOMEKTeCe .

Jlnanortik MHTEpaKIusl opKalllaH e3/iriHeH HoTmwken Oona Oepmeiini. Tomnra Garanay,
aCBIFbIC MHTEpPIpETAIMsI HEMece «MEHIH OWBbIMIIA, CEeHJIe MbIHAAl Macene Oapy JereH TiKeleu
TYXBIPBIMAAp Maikiaa 0oJica, apT-TMICUXOJIOTHSUIBIK KYMBIC KaYINCi3AiriH korantaasl. COHIBIKTaH
OKBITYIIIBI TATKBLIAY €PEKECIH HAKTHI OCNTiIeyl KaKEeT: OHIMIe JUArH03 KOMBUIMAM b, aBTOPIBIH
PYKCaTBIHCBI3 XKeKe eMipre TepeH Ooiinayra xoi Oepiameii, kepi OailiaHbic cypak xoHe OalKay
Typinge Oepinemi. OcwiHmail xkarmaiina rana Beirorckmiinin (1982) onmeymerTik AenmaiiblK
JIOTHKACHI iCKE acajibl: MHTEPIICUXUKAJIBIK TAJKbLIay OIpTIHACN CTYACHTTIH 1K pe(aeKCHsIIbIK
KaOlieriHe aliHanabl.

ognicreme

XKypriziiren Tannay Heri3iHAE apT-TIICUXOJIOTHSUIBIK TEXHOJOTHSUIAPIBIH  CTYJEHT
NICUXOJIOTTAp/AbIH TYJIFABIK ©CyiHE BIKHAJblH MBIHA Ti30€K apKbUIbl TYCIHIIpyre Ooasbl:
CHUMBOJIJIBIK 9KCTEpUOPHU3AIMsl; KOTHUTHBTIK apaKallbIKTHIK; peIeKCUSIIBIK-METaTaHBIMIBIK
KaiiTa KypbpUIbIMAAY; AMAJIOTTIK O1pJIeCKeH HHTEPaKIHs; Kacion «MeHHiHy» Kipiryi. by yiri ce36a
peTiHae FaHa eMmec, KaWTalaHAThIH pPeQEKCUSUIBIK IMKJI pPEeTiHAe TYCiHAiputyi Kepek. bip
CeMMHapJa CTYJCHT iIIKi ToKipubeciH OeitHeneiini, kemneci TalKbuiay1a OHbI KalWTa TYCIHAIpes],
KeliH yKcac KociOu jkaFiasTTa 03 peakusaChiH OacKalia OaKbUIayFa ThIPbICAIbL.

ApPT-TICUXOJIOTHSIIBIK  TEXHOJIOTHSUIAPJBIH  9CEPiH AMOLMSIIBIK KaTapCHCIIEH HeMece
IIBIFAPMAIIBUIBIK ~ OCJIICEHIUTIKIIEH  MIEKTeMeH,  KOTHUTHBTIK-KOMMYHUKATHBTIK  KaiiTa
yHBIMAACTBIPY pETiHAE TYCIHAIPYIl YATIHIH >KaHAIBIFBl Jen KapacTelpyra Oonaabl. Erep
CHUMBOJIJIBIK MaTepHai 6oimMaca, CTyICHTTIH 1IIKI TOXIpuOeci TangayFa TYpaKThl HICaH OepMen/i.
Erep KOrHUTUBTIK apaKalIbIKTHIK 00JIMaca, apT-eHIM SMOLMSHBIH JKaJFackl 006N Kanaabl. Erep
MeTaTaHBIMIBIK KaliTa KYpbUIbIMIAy Oonmaca, peaeKcHs JKeKe acep/ii CUMaTTayMeH IIeKTeNeI].
Erep muanortik uHTEpakius 0oiMaca, KociOu MarblHA )KEKE MHTEPIPETAIHsl JeHTeHiH/e KaJIbII
KOI0BI MYMKiH. Ocbl OybIHIap/IbIH OaillaHBICHI FaHA apPT-IICUXOJIOTHSIIBIK TEXHOJIOTUSHBI CTYIEHT
TICUXOJIOTTHIH KOC10M KaJbINTACybIHA KBI3MET €TETiH KypajFa aifHaIbIpaibl.

Kazakcranapik skorapbl Oi1iM Oepy JKyleciHae CTyJeHTKe OaFaapiiaHFaH OKbITY KaFUAaThl
COHFBI XKbUIAPbl WHCTUTYIIMOHAIIBIK JIEHTeile FaHa eMeC, HOPMATUBTIK JKOHE CTPATETUsIIBIK
KyXKaTTap JIeHreiinae Ae HeIFalThUIbn Kenemi. KasakctanuslH Eypomnansik xkorapsl OitiM Oepy
KEHICTITiHIH TOJBIKKAH]IBI MYIIIeCi peTiHae bosioH mpoliiecine KaThICybl Oi1iM Oepy HOTHXKENepiHe,
aKaJIeMUSUTBIK epPKIHIIKKE, CTYyIEHTTIH JepOec OKy TPAaeKTOPHSCHIHA KoHE OLTiM alyIIBIHBIH OKY
yAepicinaeri O6eiceHai pejiiHe Heri3nenreH Tocuiaepii nambitTyra Oarbittanran (EHEA, 2024;
ENIC Kazakhstan, 2024). Ka3akctan PecnyOinKachIHBIH JKOFaphl JKOHE JKOFapbl OKY OpHBIHAH
KeiiHri OuTiM Oepy canachlHAAaFbl MEMIICKETTIK CTaHIApTTaphl MEH aKaJeMUSUIBIK cascaTTap/Ibl
PETTEHTIH HOPMATHUBTIK Ky)KaTTapja Ja OiiM alylIbIHBIH OKY HOTIDKEJIEpiHe jKayarKepILiiiri,
TaH/1ay MYMKIH/IT1 )KoHE jKeKe O11iM Oepy TpaeKTOPHUSCHIH KYPY KYKBIFbI OachIM KaruaaTTapIblH
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6ipi peringe Oenrinenren (Kasakcran PecnyGnukace! FriibiM koHE sKOFapbl O11iM MUHHCTPIIIT,
2022).

Crynentke OariapiiaHFaH OKBITY OU1IM amylIbIHBI OUTIMIII KaObUIAAyIIbl OOBEKT peTiHae
eMec, ©31HIH KoCciOU yKoHE TYJIFANBIK 1aMybIH CaHaJbl TYPAE YHUBIMAACTHIPATBIH CYOBEKT PETIHAC
KapacTelpaabl. Eypomnanbik korapel OuTiM Oepy KEHICTITIHIH OKBITY JKOHE OKY >KOHIHJeri
KyKaTTapelHa OyJl YCTaHBIM CTYACHTTIH aBTOHOMMSACHIH, pe(pICKCHACHIH, ©31H-031 peTTeyiH
KOHE OKY TKIpHOECiH MarblHAJAHAbIPY KaOlleTiH AaMbITy apKeUibl cumnartanazns! (Eurydice,
2024). CoHabIKTaH CTYICHTKE OarapiaHfaH OKBITYIbl TEK OKBITY OMICTEPIH ©3repTy Hemece
SJIEKTUBTI TOHJEP CAHBIH apTTBHIPY JAEI TYCIHY KeTKUTiKci3. OHBIH NCHUXOJOTHSIIBIK Ma3MYHBI
CTYACHTTIH €3 TOXIpUOECiH Taynjay, KociOM COMKECTUNIriH KaJBINTACTBIPY JKOHE O3IHMIIK Jamy
pecypcTapblH caHaJIbl ai1anany MyMKIHAIKTepiMEH OaiIaHbICThI.

Ocpbl TYpFBIIaH aliFaHfa, apT-ICUXOJIOTHIIBIK TEXHOJIOTHSATIAp CTYACHTKE OaraapiiaHFaH
OKBITY/IbIH KOCBIMIIIA MIBIFAPMAIIBUIBIK 3JIEMEHTI €MeC, OHBIH IICHXOJIOTHSUIBIK HET13/IepiH XKYy3ere
achIpaThIH KypainapaslH Oipi peTiHAe KapacThIpbUIybl MYMKiH. OWTKEHI ojlap CTYICHTTIH iIIKi
TOXKIpUOECIH CHIPTKBI CHMBOJIABIK (pOpMara IIBIFaphIIl, OHBI peIeKcusiiay, TAIKbUIAY KOHE KaiTa
MarbIHAJAHJBIPY YIepicTepiH Kojmaiapl. bomamak mcuxosorrapisl Aaspiay >KaraalblHIa
MYHJIal ToXipuOenep kociOM ©31HAIK CaHaHBIH KAJIBINTACYbIHA, PEe(ICKCUSIIBIK MOICHUETTIH
JaMyblHA XKOHE ©31H-631 PeTTey NaF[blIapblHbIH HBIFAIObIHA BIKMAN €Tyl MyMKiH. Ilcuxomorus
MaMaHJIbIFBIHAA OyJ1 acipece 03eKTi. CTyIeHT KociOu pesli TeK TEOPHUSIIBIK aHBIKTaMallap apKbLIbI
eMec, 63 TOKIpUOECiH KaciOn TiAe KaiTa Kypy apKbLIbl MeHrepei. Mblcalbl, BU3yal bl KYHICITIK
— MIAFbIH TOMNTHIK TAIKbUIAY — PedICKCHSIIBIK a30a Ti30eri CTYACHTTIH JKeKe acepiH KociOu
Oakputayra aifHannelpa anaabl. JleHe KapTackl CTYJCHTKE SMOLMSHBIH JEHENIK Oenriuiepin
Oaiikayra kemekreceai. Kommax kacibu «Men» Typaibl (pparMeHTTeNreH TYCIHIKTepAl KOpHEeKi
KYpbUIBIM TYpiHJAE XUHAKTaWabl. bipak Oys1 omictepliH KalcChl OOJIMACHIH TE€K OKBITYIIBIHBIH
peduiekcusIIbIK cylieMeneyiMeH FaHa FBUIBIMHU-TICAArOTHKAIBIK MOHIe He OOJIaThIHBIH aTam
aNTKaH JKOH.

TeopusabIK TaJAay HITHIKEJIEPI JKIHe TAIKbLIAY

Tanmay HOTHXKECIHAE YII HETIi3r TY)KbIPBIM Kacajibl. BipiHIIiIeH, apT-IICUXOIOTUsIBIK
TEXHOJIOTUSUIAP/Ibl TYJIFAIBIK ©CY KYpaslbl PeTiH/Ae KapacThIpy YIIIH OJApIbIH TEK SMOIUSIIBIK
ocepiH emec, TIXKipuOeHI HbICAaHAAHIBIPY KaOUIeTiH eckepy KaxkeT. by aiblpMambuIbIK
MaHBI3Ibl: SMOLUSUIBIK JKEHUIJIEY yaKbITIIAa OOTybl MYMKIiH, a1 HbICAHIAaHFaH TKipuOe KeHiHTi
KaciOu pedriekcusira matepuai oepei.

ExiHIien, MeTaTaHbIM MEH ©31H-031 peTTey apT-IICHXOJOTHIIBIK AKYMBICTa a0CTPaKTiIi
YFBIM DPETIHAE €Mec, HAaKThl dpekeT peTiHae KepiHeni. CTyIEHT €3 KYMBICBIH KaiiTa Kaparl,
OacTamnkpl MarblHACBIHBIH ©3TepreHiH OalKalabl, Oacka TYCIHAIpMENEpHl CajabICTHIPAIbl, ©3
peaKuusAChIH KociOu MiHaeTneH OaimanpicThipanbl. Dennis men Somerville (2023) cunarraran
TEOpUsT MEH NPAaKTUKAa apachIHAAFbl ANIIIAKTBIKTBI a3adTy YIIIH JoJI OCBIHAAW HAaKThI
pedeKCusIIBIK TOXKIpuOenep Kaxer.

YuriHmriieH, KOMMYHUKanuss Oyl yirige KOChIMIIA Ke3eH eMec. TONTHIK TalKbuiay
CTYJICHTTIH MaFrbIHACHIH CHIPTTAH OAWBITHINT KaHa KOWMal, KociOM TUINIH KalbITaCyblHA OCEP
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eTeni. boamak cuxoJor yiiH OyJ1 eTe MaHbI3/bl, ce0e0i OHBIH KociOM KbI3MeTi 6acka aJaMHBIH
TOXipubOeciHe ce3iMTall Kapaybl, Oipak COHbIMEH Oipre ©3 WHTEPIPETAIMACHIH TeKCEepy/Il Talan
eteni. JlManorTik KeHIiCTiK OChI €Ki KabieTTi Oipre qaMbITyFa MYMKIHIIK Oepei.

ConbiMeH Oipre yiriHig mieri ne 6ap. ApT-ICHXOJOTHSUIBIK TEXHOJOTHSIHBI Ke3-KelITreH
MOHT€ HEMEce Ke3-KeNTeH TomKa Oipael Koijanyra Oonmaiiael. TomTarel CEHIM JIEHIEii,
OKBITYUIBIHBIH ~ (DACHIMTAIMSUIBIK JaMbIHABIFEL, TAIllCBIPMAHBIH ATHUKAJBIK IIEKapachl >KoHE
CTYJCHTTIH ©31H alllyFa JalbIHABIFBl HOTIKETe ocep eTeai. COHABIKTaH YCHIHBUIFAH YATiHI JailbiH
O/IiCTEMEIIIK peLenT pETiHJIe eMeC, OKY YAEpPicCiH jko0anayra apHaJFaH TEOPHUIBIK OaFaap peTiHie
KaObLIIAy OPBIHIIBI.

By Makasa TeopusuIIbIK cunaTTa O0IFaHIBIKTaH, YCHIHBUIFAH YIIT1 SMIIMPUKAIBIK TEKCEPY/ Il KaXKeT
ereni. bomamak 3eprreynepne aranFaH TETIKTEpAiH HAKThl OKY >KarJaillapblHIa Kajall icke
KOCBUIATBIHBIH 0aKbUIay, CTYACHTTEPIIH pe(IEKCHSUIBIK >Ka3z0alapblH camajblK Talaay >KoHe
TYJIFaJIBIK 6CYy KOPCETKIIITepiMEH OaillaHBIChIH CATIBICTBIPY MaHbI3bI.

ExiHII 1eKTey — apT-TIICUXOJIOTHSUIBIK TEXHOJIOTUSUIAPAbIH KEH MarblHala KapacThIPHLIYHI.
Busyannsl KyHOenik, JeHE KapTachl, KOJJIaX >kKoHE Meradopasiblk cypeT Oip-OipiHe yKcac
OonFraHbIMEH, oNap/blH pedaeKCHIIbIK aeyeTi Oipneit emec. COHIBIKTAH Keleci 3epTTeyiepae
HaKThI O/IiCTEP/iH albIpMAIIbUIBIFBIH JKOHE Kall TETIKTI KeOipeK OeJICeHIIpeTiHIH calbICThIpFaH
IypHIC.

YuriHmi IMIeKTey KOHTEKCTKE KAThICThl. KazaKcTaHABIK >KOFapel OiliM Oepy skykeciHe
KaTBICTBl TY)KBIPBIMJAp HOPMAaTHMBTIK J>KOHE CalaHbl KaMTaMachl3 €Ty Ky)KaTTapbl HETi3iHIe
Oepinmi. Al HaKThl yYHHBEPCUTET, MOH HEMeCe CTYICHT TOObl IeHreHiHIeri AepekTep Oy
Makanaaa TangaHfaH >KOK. COHIBIKTaH YIATiHI TcUXosorust OutiM Oepy OarmapiamanapblHBIH
OpTYPJIi KypCTaphlHJa ChIHAKTAH OTKI3y KaXKeT.

KopbIThIHABI

XKypriziireH TeOpHUSIBIK Tajjay apT-TICUXOJOTUSUIBIK TEXHOJIOTHSJIApIBIH —CTYIEHT
TICUXOJIOTTApABIH TYJIFAIBIK ©CYiHE OCepiH KaJIbl «IIbFAapMAIIbUIBIKTBIH Hai1achkl» apKbUIbI
TYCIHIIPY JKeTKUTIKCI3 eKeHIH KepceTTi. TyJIFalmblK ecy KOpKEeM OpEKETTiH ©31HEH aBTOMATThI
TYpAE TybIHAaManabl. O CTYACHTTIH iIIKi TOKiprOeci CUMBOIIBIK (hopMara Keli, coi ¢popmara
KATBICTBl PEQIICKCHSITBIK KAIIBIKTBIK Makiga OonFaHaa, KeiH Oyn Toxipube MeTaTaHBIMIBIK
Tangay MeH KociOM Juaior apKbUIbl KaldTa YIBIMAACTRIPhUIFAH I FaHA KAJIBIIITACAIBL.
Makanama ocel YAepicTi TYCIHAIPETIH TOPT TETIK KAPaCThIPBUIIBI: CHMBOJIIBIK SKCTEPHOPHU3AIIHS,
KOTHUTHBTIK apaKalIbIKTHIK, pPeIIeKCUAIBIK-METaTaHBIMABIK ~KalTa KypbUIBIMIAy JKOHE
JMAJIOTTIK OipiieckeH MHTepakuus. byn Terikrep Oip-OipiHeH Oeiiek emec; oyap CTYIEHTTIH KeKe
ocepiH KociOM MarblHaFa aWHaNABIPATBIH pPeIEKCHUSIIBIK LMK Kypaiabl. ¥CHIHBUIFAH YT
NICUXOJIOTHS CTYJCHTTEPIMEH JKYPri3iIeTiH peduieKCUsIIbIK CeMUHApIapIbl, BU3YyalIbl KYHICIIK
MeH JICHEe KapTachlH, KOJUIAXK KOHE TONTHIK TAIKbUIAY OJICTEPiH FHUIBIMU HETi3/e kolamayra
MYMKIHJIIK Oepei.

[IpakTUKaIBIK TYPFBIIAH alfaH/a, apT-NCUXOJOTHUIBIK TEXHOJIOTUSIIAPAbl KOJIJaHyAa YII

TaJar CaKTaaybl THIC: TalICBIPMaHbIH MaKCaThl KaciOn pedekcusiMeH 0aiaHbICThIPBLTYbI KEPEeK;

Magsut Narikbayev University. Conference Proceedings, May 2026



46

TAJIKbUIAY KAyilCi3 9pi ITHKAJBIK [IeKapa MeTiHAe YHbIMIACTBIPBIUTYbI KaXKET; CTYJACHTTIH XKeKe
TOXipubeci kociOu Tinre Kemipiayi Tiic. OChl mapTTap OpbIHAAIFAH/IA FaHA aPT-TICUXOJIOTUSIIBIK
TEXHOJIOTUsIIap OoJalaK MCUXOIOIThIH Kacion «MeHiH», 631H-631 PeTTeyiH KoHe Pe(IeKCUSITBIK
MOJ/ICHUETIH JaMbITYFa HaKTHI YJIec Koca anajbl.
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Abstract

Silk Road destination marketing is often built around affective appeals such as scenic
beauty, adventure, and novelty. This paper examines whether a less visible mechanism, tourists'
identity connection with the heritage object itself, produces stronger loyalty, and whether this
relationship varies by tourists' cultural positioning. We surveyed 514 heritage travellers, 264
Western and 250 Asian, on 7-point scales measuring affective response, identity connection,
destination loyalty, individualism, interdependence, and Silk Road familiarity. The analysis
combined confirmatory factor analysis (CFI = .975, TLI = .971, RMSEA = .037), multi-group
structural equation modelling, moderation, mediation, cluster analysis, and a content analysis of
Silk Road marketing materials. The findings reveal a reversal that we conceptualise as the Heritage
Proximity Paradox. Among Western respondents, identity drove loyalty (B =.78, p <.001); among
Asian respondents, affect drove it (B = .84, p <.001), and identity reached loyalty only indirectly,
once it was translated into affective experience. Cultural closeness to the heritage object may
weaken, rather than strengthen, its direct motivational pull. For Kazakhstan and Central Asia, the
implication is a differentiated positioning strategy: identity-led narratives for distant markets and
affect-led experiences with embedded heritage cues for proximate ones.
Keywords: Heritage Proximity Paradox, destination loyalty, cultural proximity, dual-process
theory, Silk Road

1. Introduction

Few heritage corridors carry the narrative density of the Silk Road. For two thousand years
it moved goods, faiths, and ideas across Eurasia, and it continues to occupy a powerful place in
the cultural imagination. Yet much of the marketing built around it does not fully mobilise this
symbolic potential. It often relies on the same affective repertoire used by many scenic
destinations: landscapes, adventure, food, and novelty. Although these appeals are effective, they
may underuse the most distinctive feature of heritage travel: the possibility of entering a historical
narrative and linking place to self.

This is not an abstract problem for Kazakhstan. The Kazakh section of the corridor has
been mapped in detail for its historical density and tourism potential (Moldagaliyeva et al., 2024),
and the country sits at the geographic and symbolic centre of the route. But centrality alone offers
limited differentiation when neighbouring destinations can make similar claims to Silk Road
authenticity. A brand built primarily on beauty and adventure risks making Kazakhstan
interchangeable with other visually attractive destinations. A brand that enables travellers to enter
the Silk Road narrative and remain connected to it is harder to copy, and it may hold tourists for
whom the Silk Road is distant and aspirational rather than familiar.
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We approach loyalty through two routes. One is affective: the immediate emotional
response to a place, its beauty, novelty, and sensory pull. The other is identity-based: the sense that
the destination connects to the traveller's own self, through historical belonging and the feeling of
taking part in a larger narrative. The question is not which route is universally stronger. It is
whether the winning route changes with the cultural position of the tourist.

Three questions follow. Do identity appeals build more loyalty than affective ones for Silk
Road travel? Does the tourist's cultural background change which appeal works? And does current
Silk Road marketing overemphasise affective appeals while underusing identity-based appeals?
We answer them with a survey of Western and Asian travellers, structural equation modelling,
moderation and mediation tests, cluster analysis, and a content analysis of how destinations
actually market themselves.

The paper's central contribution is a counter-intuitive proposition, which we name the
Heritage Proximity Paradox: being culturally close to a heritage object can weaken, not strengthen,
its direct motivational pull. The travellers most likely to treat the Silk Road as a resource for
identity may be those furthest from it. We state the paradox, test it across four methods, and
position it as a boundary condition inside a broader dual-process account of loyalty.

2. Literature Review

Most accounts of destination loyalty are built around satisfaction, perceived value, image,
and behavioural intention (Oliver, 1999; Zeithaml et al., 1996). This tradition explains much of
the loyalty process, but heritage exposes one of its limits. A heritage site is not only an object of
enjoyment. It is also a setting in which visitors negotiate who they are in relation to the past, and
loyalty there has as much to do with memory and belonging as with service quality.

Dual-process theory distinguishes fast affective reaction from slower reflective meaning-
making (Kahneman, 2011). Translated to tourism, it suggests two routes to loyalty. One is affective
and operates through emotion, arousal, and pleasure. The other is slower: the destination has to
acquire personal meaning for the traveller before it can sustain loyalty. In the Silk Road context,
that second route takes a specific form: narrative participation, where the visitor imagines stepping
into a story of traders, cities, and contact between peoples.

Heritage scholarship has long placed the bond between tourist and object at the centre of
the experience (Poria et al., 2003; Timothy & Boyd, 2003), and recent work continues to show that
identity processes drive how heritage sites build loyalty and shared meaning (Zhang et al., 2023).
What remains less settled is whether closeness always helps. Heritage encountered as familiar
cultural material can become normalised through schooling and everyday familiarity. Heritage
encountered at a distance may remain aspirational and vivid. Our argument is that this distance,
not the heritage object alone, tips the balance between identity and affect.

Travel motives also vary with cultural orientation (Reisinger & Turner, 2003; Kim &
Prideaux, 2005). The labels Western and Asian carry obvious risk. We use them as analytical
positions, not as cultural essences, and we measure individualism and interdependence directly so
the argument does not rest on geography alone.
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Two recent strands frame the gap addressed here. The first is the corridor research itself:
detailed studies have mapped the heritage density and ecological value of the Chinese section (Yu
et al.,, 2023) and the Kazakh section (Moldagaliyeva et al., 2024), but they remain largely
descriptive and socio-economic and leave the tourist's own psychology underexamined. The
second is cultural proximity. Xu (2024) finds that proximity can deepen a visitor's resonance with
cultural events close to home. The open question is whether that logic holds for a corridor as
geographically extensive and culturally mobile as the Silk Road, or whether it reverses into the
opposite pattern, a proximity paradox.

The framework also extends parallel consumer-marketing work (Scaini, under review-a;
Scaini, under review-b), where the same asymmetry appeared across Asian markets: affective
engagement with a brand had to consolidate into emotional attachment before it held loyalty, while
identity alignment produced loyalty more directly. This paper carries that logic from products to
places. The question is whether the asymmetry, and its cross-cultural reversal, survives when the
brand is a destination rather than a product.

3. Theoretical Framework and Hypotheses

The framework develops these two routes in the heritage-tourism context. Both can
produce loyalty, but heritage gives the identity route something the affective route lacks: a story
the visitor can imagine joining. A destination is not only experienced; it can also become part of
the visitor's self-narrative. We therefore expect identity to matter most where the story remains
culturally distant enough to be entered as narrative, and to lose direct force where it has become
familiar.

HI1. Affective response and identity connection are expected to be associated with
destination loyalty, but their relative strength is expected to vary according to the tourist's cultural
position relative to the heritage object.

H2, the proximity paradox. The relative dominance of the two routes is expected to invert
across cultural position. For culturally distant tourists, identity is expected to lead (H2a); for
culturally proximate tourists, affect is expected to lead (H2b), because familiarity normalises the
narrative and reroutes heritage connection through feeling rather than through direct identity.

H3. Current Silk Road marketing materials are expected to rely more heavily on affective
appeals such as beauty and adventure than on identity appeals such as historical connection and
narrative participation.

4. Methodology

4.1 Research Design and Sample

We surveyed 514 international and prospective heritage travellers: 264 Western and 250
Asian. The original target of N = 400 was exceeded through expanded recruitment, reaching 514,
which gave the multi-group comparison more power. Respondents were recruited through Prolific,
tourism groups on social media, and university networks. Eligibility required respondents to be
aged 18 or above and either have travelled abroad in the past three years or be planning a heritage
trip. The two groups are treated as cultural-positioning contrasts rather than as representative
stand-ins for all Western or Asian tourists.
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4.2 Measures

All constructs were measured using 7-point Likert scales. Affective response drew six
items from Hosany and Gilbert's (2010) destination emotion scale. Identity connection drew six
items from destination and brand identity theory (Keller, 1993), including perceived historical
connection and narrative participation. Destination loyalty used four behavioural-intention items
from Zeithaml et al. (1996). Cultural orientation used individualism and interdependence items
from Singelis (1994). Silk Road familiarity was built for this study from three items grounded in
the familiarity literature (Milman & Pizam, 1995), covering declarative knowledge, narrative
familiarity, and prior exposure to Silk Road content (o0 = .76). Across constructs, within-group
Cronbach's alpha ranged from .74 to .84.

4.3 Analytical Strategy

The analysis proceeded in stages. Confirmatory factor analysis checked the measurement
model. Multi-group structural equation modelling estimated the affective and identity pathways
separately for the two groups. Moderation tested whether cultural grouping changed the identity-
loyalty and affect-loyalty links, and mediation tested whether affect carried identity's effect on
loyalty. K-means clustering identified traveller segments, and a content analysis checked whether
destination marketing leaned affective or identity.

For the content analysis we coded twenty Silk Road websites and promotional platforms at
three levels: headline, visual frame, and core message. Affective codes captured scenery,
adventure, sensory pleasure, and spectacle; identity codes captured historical continuity,
belonging, ancestral connection, and narrative participation. The coding procedure assessed the
relative weight of affective versus identity positioning.

Quality screening used attention checks, minimum completion times, and pattern detection.
The final analytical sample comprised 514 valid responses.

5. Results

5.1 Measurement Model

The six-factor CFA (FAM, AFF, IDE, LOY, IND, INT) with 27 indicators showed good
fit according to conventional criteria (Hu & Bentler, 1999): ¥*(309) = 528.40, CFI = .975, TLI =
971, RMSEA = .037. Standardised loadings ranged from .52 to .89, all above the .50 threshold.
Model fit was also satisfactory within each group, Western (CFI =.964, RMSEA =.032) and Asian
(CFI =.974, RMSEA = .028), supporting the use of multi-group comparison.

Table 1. CFA Fit Indices

Sample x*(df) CFI TLI RMSEA
sample (NF=usli4) (30592)8'40 975 971 037
t
(n:gii - - 964 — 032
(n=2?os)1 " — 974 — 028
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5.2 Descriptive Statistics and Group Differences
Table 2 reports the group means. Western respondents scored higher on affect, identity,
loyalty, and individualism. Asian respondents scored higher on Silk Road familiarity and
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interdependence. Several of these gaps are large, so the comparison should be interpreted as a
strong analytical contrast, not as the full story of variation inside either market.
Table 2. Descriptive Statistics and Group Differences

Construct

Familiarity
Affect
Identity
Loyalty

Individualism

Interdependen
ce

We

st M(SD)

2.92
(1.09)
5.52
(0.84)
5.30
(0.89)
5.36
(0.97)
5.35
(0.92)
2.58
(0.91)

5.3 Structural Model

The structural model showed a clear divergence across cultural-positioning groups. For
Western respondents, identity was the dominant driver of loyalty (IDE -> LOY B =.78, p <.001),
with affect significant but secondary (AFF -> LOY B =.33, p <.001). Among Asian respondents,
this order was reversed: affect dominated (AFF -> LOY B = .84, p <.001) and the direct identity
path became non-significant (IDE -> LOY B =-.04, p = .608). The gap in the identity-loyalty path
between the two groups was significant (Fisher z = 6.54, p <.001). H1 holds in its general form,

Asia t(51
n M(SD) 2)

4.49 -

(1.14) 15.88 1
4.42 13.1

(1.06) 1 1
3.47 20.9

(1.08) 7 1
3.50 20.3

(1.11) 5 1
4.14 14.1

(1.00) 7 1
5.44 -

(0.91) 35.51 1

p

<.00

<.00

<.00

<.00

<.00

<.00

1.40
+1.1

+1.8

+1.8

+1.2

3.14

both routes are associated with loyalty, but their relative strength depends on cultural position, and
H2 holds specifically: identity leads for the distant Western group (H2a), affect leads for the
proximate Asian group (H2b).
Table 3. Multi-Group SEM Path Coefficients

Path
IDE ->
LOY
AFF ->
LOY
IDE ->
AFF
R*(LOY)

West
+.78

+.33

+.43
.64

p Asian
<.001 -.04
<.001 +.84
<.001 +.56

— 44
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CFI=.955: CFI=.978:
Model fit o\ 1sEA=.049 - RMSEA=.035 -

5.4 Moderation and Mediation

Moderation analysis confirmed that pathway strength varies by cultural position. The
identity-by-group interaction was negative and significant (B = -.65, t = -10.52, p < .001): the
identity-loyalty link was weaker for Asian respondents. The affect-by-group interaction was
positive and significant (f = +.23, t=4.00, p <.001): the affect-loyalty link was stronger for them.
The full model explained substantial variance in loyalty (R = .74).

Mediation analysis clarified the mechanism underlying the reversal. For Western
respondents identity exerted a direct effect on loyalty, with only a small indirect route through
affect (B indirect = .14). For Asian respondents identity did not exert a significant direct effect on
loyalty; it reached affect and affect reached loyalty (B indirect = .47). Identity was therefore not
irrelevant for Asian respondents; rather, it influenced loyalty only after being translated into
affective experience. This specifies the mechanism of the paradox, and it stops short of the stronger
claim that identity rules heritage loyalty everywhere.

Table 4. Mediation Summary

Group Direct IDE - Indirect IDE Interpretation
>LOY -> AFF -> LOY
Partial
Western +.78, p<.001 +.14 mediation; identity

remains autonomous
. Full indirect
Asian ~04,ns. w47 effect through affect

5.5 Cluster and Content Analysis

K-means clustering produced four traveller segments: Identity Dreamers (29%, 97%
Western, the most loyal), Moderate Explorers (22%, mostly Western), Heritage-Embedded (26%,
mostly Asian), and Familiar Pragmatists (23%, mostly Asian). The segments suggest that
psychographic position may carry more weight than geographic origin alone.

The content analysis backed H3. Of the twenty Silk Road platforms coded, 78% led with
affective appeals and only 22% with identity appeals. Kazakhstan's own platforms leaned even
harder on affect, at 82%. Current market communication therefore appears to overemphasise
affective experience while underusing identity-based narrative, the appeal most strongly associated
with loyalty among culturally distant respondents in this study.

6. Discussion

The core finding is the proximity paradox itself: cultural closeness to a heritage object may
blunt, rather than sharpen, the direct desire to visit it. For respondents in the Western group, the
Silk Road works as an aspirational narrative, a story through which they can extend their own
sense of self. For respondents in the Asian group, who report greater familiarity with the Silk Road,
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the same narrative appears to function more as background knowledge, reducing its direct
motivational force. Identity does not disappear; it operates indirectly through affect.

This pattern is consistent with construal-level theory (Trope & Liberman, 2010).
Psychologically distant objects are processed in abstract, high-level terms that foreground identity
and meaning; near objects are processed in concrete, low-level terms that foreground the senses.
From this perspective, the paradox is not merely a tourism-specific anomaly but a local case of a
general principle: distance frames the Silk Road primarily in terms of identity, closeness frames it
primarily in terms of lived or sensory experience. It refines existing models rather than breaking
them.

Recent work on transformative heritage experience is consistent with this interpretation
(Steriopoulos et al., 2024): heritage sites can build loyalty not only through affect or reflection but
through experiences that shift the visitor's sense of self. The distant traveller appears to have
greater scope for such a shift: the process of becoming part of the story that the paradox describes.
The proximate traveller, for whom the story is already familiar cultural material, appears to have
less scope for this shift. The cognitive and the experiential readings describe one phenomenon
from two sides.

This finding sharpens dual-process thinking in heritage tourism. The two pathways are not
simply parallel or additive. Their weight shifts with the traveller's relationship to the object.
Identity can be a direct, reflective driver for the distant tourist and, at the same time, a background
generator of feeling for the proximate one. This helps explain why a single Silk Road message is
unlikely to travel equally well across markets.

For destination marketers in Kazakhstan and Central Asia, the managerial implication is
clear: a single undifferentiated campaign is unlikely to work equally well across markets. More
culturally distant Western markets may respond better to identity-led narrative, so the strategic
task is to frame Kazakhstan not as another visually attractive destination but as the doorway into
the Silk Road story. More culturally proximate Asian markets may respond better to affect, so
heritage should be carried inside emotion-rich experience rather than stated as history (Schmitt,
1999): landscape, food, festival, hospitality, with historical cues embedded in the experience rather
than foregrounded as the primary claim. The 82% affective tilt observed in Kazakh platforms may
be appropriate for more proximate Asian markets, but it appears less suited to Western markets,
where identity-based loyalty is stronger.

None of this reduces to a stereotype. Western tourists are not pure identity-seekers, and
Asian tourists are not pure sensation-seekers. What changes is which pathway leads. Strategy
should therefore be built around segments rather than national or regional labels, combining
cultural position with psychographic profiles such as the Identity Dreamers, Moderate Explorers,
and Familiar Pragmatists that the cluster analysis surfaced.

7. Conclusion

Silk Road destination loyalty appears to operate through two culturally contingent routes.
Identity carried loyalty primarily for Western respondents; affect carried it primarily for Asian
respondents; and for the Asian group identity worked only by passing through affect first. The
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evidence gives conditional support to identity-led heritage loyalty and stronger support to the
proximity paradox.

The paper makes three contributions to destination branding theory: it extends dual-process
logic to heritage tourism, it identifies cultural proximity as a boundary condition, and it
conceptualises the mechanism in a form that future research can test. For practice in Kazakhstan
and Central Asia, the practical implication is the differentiated campaign logic described above,
identity-led for distant markets, affect-led with heritage cues for proximate ones.

The paradox may not be confined to the Silk Road. Wherever cultural distance between
traveller and heritage varies systematically, the same reversal could appear: the Camino de
Santiago, the Buddhist pilgrimage routes of South Asia, the Kumano Kodo in Japan, or
Kazakhstan's own Khoja Ahmed Yassawi corridor in Turkestan. Testing it across these settings
would show whether the pattern reflects a broader mechanism of heritage tourism or a feature of
Central Asian positioning. If replicated, this pattern would suggest that cultural distance deserves
a more central place in explanations of heritage destination loyalty.

The study has clear limitations. The design is cross-sectional, the measures are self-
reported, the sample was recruited by convenience. The Western and Asian split is useful but
coarse, and later work should test national, generational, and psychographic differences
underneath it. Experiments could frame the same destination in identity terms versus affective
terms; behavioural data such as booking intention or dwell-time could strengthen causal inference;
and replication on other corridors would clarify the scope conditions of the paradox. This study
therefore provides an initial empirical anchor for a broader research programme on cultural
proximity as a boundary condition in destination branding.

Ethical Statement

The research followed the Declaration of Helsinki (World Medical Association, 2013).
Participants gave informed consent before data collection, took part voluntarily, and could
withdraw at any point without consequence. All data were anonymised and stored securely.
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AHHOTANUA

B ycnoBusax crpemMuTenbHOM LUGPOBU3AIMHM SKOHOMHUKM M AKTUBHOTO BHEAPEHHS
TEXHOJIOTHUIl MCKYCCTBEHHOTO HMHTEJUIEKTa MPOMCXOAAT 3HAUUTEIIBHBIE MU3MEHEHHS Ha PBIHKE
TpyAa, 4To TpeOyeT OT CHELMATUCTOB HOBBIX MPO(PECCHOHATBHBIX M JMYHOCTHBIX KadecTB. B
CBSI3U C 3TUM OCOOYIO aKTyaJbHOCTh IpuoOpeTaeT mpobiema MCUXO0JIOrMYecKOW TOTOBHOCTH
MOJIOJICKU K MPO(ecCHOHANBHON AeaTeNbHOCTH B M(poBOil cpene. HepocTarounslil ypoBeHb
U(PPOBBIX KOMIICTCHLIMH, a TakXe BO3MOXKHBIE MCHXOJIOTHYECKHE Oaphephl, CBSI3aHHBIC C
TEXHOJOTMYECKUMHM M3MEHEHUSMH, MOTYT 3aTPyIHATh aJanTalMi0 MOJIOJABIX CIIEHUAIMCTOB K
COBPEMEHHBIM TpeOOBaHUSAM pBIHKA TpyAa. Llenbio NaHHOTO HCCIIEOBAaHUS SBISICTCS aHAIN3
TEOPETUYECKUX OCHOB W BBIBIICHHE YPOBHS IICHXOJIOTMYECKOM TOTOBHOCTH Ka3aXCTAHCKOM
MOJIOJCKN K TPOPECcCHOHATBHON NEATETbHOCTH B YCIOBHAX LU(POBU3ALMU M BHEAPCHHS
TEXHOJIOTMI UCKYCCTBEHHOI'O MHTEIUIEKTA. MEeTOI0I0rn4eCKOi OCHOBOM JAHHOT'O UCCIIEIOBAHMS
MIOCITY>KWJI aHAJIM3 HAy4YHOH JINTEPATYPHI M0 BOIPOCY MICUXOJIOTUYECKONH TOTOBHOCTHU JIMYHOCTH K
JESITeTbHOCTH, a TAKXKE SMIMPUUECKOE UCCIIEI0BAHKE, POBEJCHHOE B (JOpPME aHKETHOTO OIpOca.
B pamkax mpakTH4ecKOi 4acTH MCCIIEeI0BaHUS ObUI IPOBEACH OHIIANH-OMPOC C UCTIOIb30BaHUEM
wiatgopmbl Google Forms, B KOTOpOM NPUHSUIIN ydacTHe 52 pecroHeHTa. AHKETa BKIIIOYaa psij
YTBEP)KJICHUN, HANpaBICHHBIX Ha OLEHKY YBEPEHHOCTH B UCIOJb30BAHUU IHU(PPOBBIX
TEXHOJIOTHil, TOTOBHOCTH OCBAUBAaTh HOBHIE HABBIKH, OTHOILIEHUS K BHEAPEHUIO HCKYCCTBEHHOTO
MHTEJUIEKTa ¥ CIIOCOOHOCTH aIalTUPOBAThCS K M3MEHEHHUSM Ha phIHKE TpyAa. [IpoananusupoBas
pe3yabTaThl, Mbl OOHAPYKWIIM, YTO OOJIBIIMHCTBO PECIOHJCHTOB IOJIOKUTEIIHO OTHOCATCS K
IU(PPOBBIM TEXHOJIOTUSAM, UMEIOT CHJIBHOE JKEIaHUE YUUTHCS U IKEJNaHHe aJalTHPOBATHCS K
ycIoBUAM LU(POBOM 3KOHOMUKH. HayuyHast 3HaUMMOCTh JJAHHOTO MCCIIEIOBAHUS 3aKII0YACTCS B
BBISIBICHUM ~ OCHOBHBIX  (DaKTOPOB  TCHXOJIOTHYECKOM  TOTOBHOCTH  MOJIONEXKH K
npoeCCUOHATBHON JIEATENIFHOCTH B YCJIOBHUSX LU(PPOBHU3AIMH, YTO MOMKET CIIOCOOCTBOBATH
COBEPILIEHCTBOBAHUIO 00pA30BaTEIbHBIX MPOrpaMM U Pa3BUTHUIO HU(POBHIX HABBIKOB OyayIINX
CIIELUATIUCTOB.

Kniouegvie cnosa: yugposuzayus, ncuxonocuueckdas —20MOBHOCHb, MON00EMHC,
UCKYCCMBEHHbIT UHMENIEeKM, YUpposvle KOMnemeHyuu.
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Beenenue

Pa3Butne coOBpeMEeHHOro O0IIECTBA XapaKTEePU3yeTCsl aKTUBHBIM BHEJIPEHUEM IIH(PPOBBIX
TEXHOJIOTUH M CHUCTEM HMCKYCCTBEHHOTO HHTEJUIEKTAa B pasziHuHble chepbl SKOHOMHUYECKOH M
couuanpHoi xku3HHU. LludpoBuzamus TpanchopMuUpyeT PBIHOK TpyJa, MEHSET COJAEp)KaHHE
npoeCCUOHATBHON JESTEIbHOCTH M TPEAbSBISCT HOBbIE TpeOOBaHMA K KBaTU(UKAIMH
paboTHUKOB. B 3THX ycI0BHAX 0COOYIO aKTYyaJIbHOCTh IPHOOPETAET MPodIIeMa MCUX0IOTHIECKOM
TOTOBHOCTH MOJIOZICKH K MPO(eCcCHOHANBHOM JesITeIbHOCTH B YCIOBUAX HU(PPOBOM SKOHOMHKH.
MooexXp SIBISETCS KIIOYEBBIM PECYPCOM JJIsi pa3BUTHSI COBPEMEHHOTO OOIIECTBA, MTOCKOIBKY
OHa IpeJICTaBIIseT co00M Oy Mymuii MHAWBUAYANbHBIN MoTeHnuan Hauuil. B Kazaxcrane Bonpocsr
U(PPOBU3AIMH SKOHOMUKU U Pa3BUTHS UYEIOBEYECKOTO KamHUTajga CYUTAIOTCS MPHOPUTETHBIMH
HaNpaBJICHUSAMHI HAIIMOHAJILHON MOMUTHKH. Peanu3anus nporpamm ugpoBoro pa3BuTHs TpedyeT
MOJTOTOBKH CIIELUAIIUCTOB, CIIOCOOHBIX 3(PPEeKTUBHO pabOTaTh B yCIOBUSAX TEXHOJIOTHUECKUX
pa3paboTOK U UCTIOIB30BaTh HOBEHININE COBPEMEHHBIE IIU(PPOBBIE HHCTPYMEHTHI.
[Icuxomoruyeckas FOTOBHOCTb K PO ECCUOHATBLHOM AEITEIbHOCTH B IIM(POBOI Cpesie BKITIOUACT
COBOKYNHOCTb ~ MOTHMBALIMOHHBIX, ~ KOTHUTHBHBIX M  JIMYHOCTHBIX  XapaKTEPUCTUK,
o0ecreynBaoIUX YCIEIHYI0 CHOCOOHOCTh YeNoBeKa aJalTHPOBAThCS K HOBBIM YCIOBHSIM
Tpyaa. B cBs3u ¢ 3TUM H3y4yeHHE YPOBHS TOTOBHOCTH MOJIOJEKH K paboTe ¢ IUPPOBBIMU
TEXHOJIOTUSIMH U CHCTEMaMH HCKYCCTBEHHOTO HWHTEJUIEKTA IPEACTaBIIeT COOOH BaKHYIO
HAYYHYIO M IPAKTHYECKYIO 3aa4y.

Teopernueckne OCHOBBI NCHXO0J0THYECKOH rOTOBHOCTH MoJoexu Kazaxcrana k
paboTe B yCJIOBUAX HM(POBU3ALMUM M BHEPEHUSI HCKYCCTBEHHOT0 HHTELIEKTA
CoBpeMeHHBIII ypOBEHb pa3BUTHS OOIECTBA XapaKTEPU3yeTCs AKTUBHBIM BHEIPEHUEM
IU(PPOBBIX TEXHOJIOTMA W CHUCTEM HCKYCCTBEHHOI'O HHTEIUIEKTa BO BCE CQepbl COIHMAILHO-
HSKOHOMHYECKOW aedarenbHOCTH. [ludpoBuszanuss MeHAET pBIHOK Tpyaa, TpaHCHOPMHUPYS
CTPYKTYpy Mpo(dhecCHOHATBHBIX KOMIIETCHIIMH U COOTBETCTBYIOIINE TPEOOBAaHUS K paOOTHUKAM.
B 3TOM KOHTEKCTE BOMPOC MCHXOJOTHYECKOTO MOAX0a K MPo(ecCHOHANBHOM NesITEeNbHOCTH B
1 poBoi cpene mpruodpeTaeT 0COO0YI0 aKTYaTbHOCTb.

[udposas TpaHchopmalus HAIIMOHATFHONW SYKOHOMHKH TPEATOJIaraeT MUPOKOE HUCTIOIb30BaHIE
MH(POPMALMOHHO-KOMMYHUKAIIMOHHBIX ~ TEXHOJIOTUH, aBTOMAaTH3aIMIO I[POU3BOICTBEHHBIX
MIPOIIECCOB, POOOTU3AINIO M BHEAPEHHE HHTEIUICKTYabHBIX CUCTEM YIPaBJICHUS. DT MPOIECCHI
CYILIECTBEHHO M3MEHSAIOT XapakTep TpyJda U NPEABABISIOT aOCONIOTHO HOBbIE TpeOOBaHHS K
poeCCUOHATBHBIM U IMYHOCTHBIM KauecTBaM paOOTHHKOB. B COBpEMEHHBIX yCIIOBHSIX YPOBEHb
MHHOBAIMI npeAnonaraetT ObICTPOe OCBOCHHE HOBBIX TEXHOJOTHH, aJJalTalluio K U3MEHEHUSM B
npodeCCUOHATBLHOMN Cpesie U MOCTOSHHOE OOHOBJICHNE YNCTHIX 3HAHUH.

[Ipobnema MCHUXOIOrMYECKOW T'OTOBHOCTH JIMYHOCTU K JEATENLHOCTH SIBJISIECTCS OJHOW W3
LEHTPAJIbHBIX B OTEYECTBEHHON ICHXOJOTMH. 3HAYMTENbHBIM BKJIAJ B pa3pabOTKy JaHHOTO
nousitust BHecau b. I'. Ananbes, A. H. JleontseB, K. K. [Inatonos, B. /I. lllanpukos u apyrue
uccnenonatenu. [lo muenuto b. I'. AHaHbeBa, TOTOBHOCTh JIMYHOCTH K JAEATEIBHOCTH BO3HUKACT
B IIpoOIlecce Pa3BUTHUSA U NPEACTaBIsET cOOOM MHTETrpaluio 30POBBIX MCUXUYECKHX CBOWCTB,
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o0ecTeynBalOIUX YCIEUIHOE PAa3BUTHUE M OCYIIECTBICHHE BBIMOJHEHHUS Pa3JIUYHBIX BUIOB
nesiteabHoCTH [1].

A. H. JleoHTBEB paccMaTpuBal IeSTENbHOCTh KaK CUCTEMY, BKJIIOUYAIOIIYI0 MOTHBBI, LIETH
u crnocoobl neiictBus. C TOYKM 3pEHUS JAQHHOTO B3IJINAA IICHXOJOTMYECKass TOTOBHOCTD
orpenensercss ¢hOPMUPOBAHHOCTHIO MOTUBAITMOHHON cephl, HATUYNEM HEOOXOIUMBIX 3HAHHUM
U YMEHHUH, a Takke BO3MOXXHOCTSMHU YEJOBEKa PEaJH30BBIBATh MX B JAHHBIX KOHKPETHBIX
YCIOBUSX MPOo(ecCHOHANBHOMN NeATeNbHOCTH [2].

K. K. IlnaroHoB paccMaTpuBajll FOTOBHOCTb KaK CJIOYKHOE ICHUXMYECKOE 00pa3OBaHUE,

BKJIIOYAIOIIEE YETHIPE B3aWMOCBS3aHHBIX KOMIIOHEHTA: HAINpPaBJIEHHOCTh JUYHOCTH, OIIBIT,
OCOOCHHOCTH TICUXUYECKHX IMPOILECCOB M OHOMCHUXONOTHYecKue xapakrepuctuku [3]. B
COBOKYITHOCTH J[AHHBIE 3JEMEHTHl (POPMHUPYIOT M COXPAHSIOT CHUCTEMY JIMYHOCTHBIX KayecTB,
rapaHTHUPYIOUIMX YCHEIIHYIO Pean3aluio MpophecCHOHATbHON AeATEIbHOCTH.
[Tpu paszpabotke stux crpykryp B.Jl. [llagpukoB oTMedaeT, 4T0 ICHXOJIOTUYECKAs TOTOBHOCTh K
JESTeIbHOCTH — 3TO COCTOSHHE JTMYHOCTH, XapaKTepusyrolieecs MOOMIN3alueil ero 310pOBBIX
pecypcoB sl BBIMONHEHHS 3amad [4]. [OTOBHOCTh BKJIIOYaeT B ce0s KaK YCTOWYMBEHIE
JMYHOCTHBIE KAaYeCTBA, TAK U CUTYaTHBHBIE IICUXO0JIOTMYECKHE COCTOSHUS, BOSHUKIIIHE B TIPOLIECCE
MOJTOTOBKH K JIESITEIbHOCTH.

B pamkax ycioBuil ugppoBU3aIii YKOHOMHUKH CTPYKTYpa MOJATOTOBKH PabOYMX MECT H
npoeCCHOHATBLHON TOTOBHOCTH KaHIUAATOB NPETEPIIEBACT CYIIECTBEHHBIC IOMOJIHHUTEIbHbIC
n3MeHeHus. CoOBpEeMEHHbBIE MCCIIEOBATENM OTMEYAlOT, YTO YCIHEeNIHas NpodeccroHaIbHAas
NesTeIbHOCTh B LU(POBOI cpeie TpeOyeT coueTaHus CeUaTu3UPOBAHHBIX 3HAHUM, IIU(PPOBBIX
KOMIIETEHIIMH ¥ (OPMUPOBAHMS PA3BUTHIX JMYHOCTHBIX XapakTepucTuk. Ilo muenuio A. f.
Kubanoga, 3 pexTuBHOCTD NpohecCHOHAIBHON ESTETbHOCTH COTPYIHUKA, B IEPBYIO OUEPE/b,
orpenenser e€ GopMy, aTanTupysch K UI3MEHEHUSIM B OPraHU3aLIMOHHOM Cpejie U OCBanBasi HOBbIE
TeXHOJIOTHH [5].

OnHUM M3 OCHOBHBIX 3JIEMEHTOB IICHUXOJIOTHYECKON MOATOTOBKU B YCIOBUSAX IU(PPOBOH
SKOHOMHKH sIBJsieTcss mudpoBas KynbTypa M TrpamoTHOCTh. Ilon mm¢poBoil rpaMOTHOCTHIO
MIOHUMAETCS CIIOCOOHOCTD YEJIOBEKa UCTIONb30BaTh COBPEMEHHBIE HH()OPMAIIHOHHBIE TEXHOJIOTHH
JUIsL TIOUCKa, 0OpabOTKU | nepenadyn MHPOpPMaLUK, a TaKXKe Ui pelieHus MpodecCHOHATBHBIX
3agad. Poccuiickue uccnenoBaTeay OTMEYAIOT, YTO Pa3BUTHE IU(PPOBBIX HABBIKOB CTAHOBUTCS
HEOOXOJUMBIM CTaHIAPTOM NPO(PECCHOHATBHOTO yCIexa CIEIMAINCTOB B Pa3lUYHbIX cdepax
NesTeIbHOCTH [6].

Baxnyto poib B popMupoBaHIH TOTOBHOCTH K pab0Te B YCIOBUSAX IU(DPOBU3ALIUU UTPAIOT
JMYHOCTHBIE KauecTBa, oOecreuyMBarole TMOKOCTh M aJanTHBHOCTh NoBeleHHA. K Takum
Ka4yecTBaM OTHOCSTCS CIIOCOOHOCTh K CaMOOOYYEHUI0, KPUTUYECKOE MBIIUICHUE, KPEaTUBHOCTD,
KOMMYHHUKATHBHbIC HAaBBIKM M TOTOBHOCTh K COTPYAHHYECTBY. B HayuHBIX Tpylnax JaHHbIC
KauecTBa 4acTo 0003HAYAIOTCS KaK «TMOKUE HABBIKM» WM «MATKHE HaBBIKW» (soft skills). Onu
obecrieunBarOT 3(P(HEKTUBHOCTh JIEATEIILHOCTH B COOTBETCTBHM C OBICTPO MEHSIOIIUMHUCS
podecCHOHATBHBIME MTOTPEOHOCTSMHU.
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B curyanusx mudpoBoii Tpanchopmammu oco0oe 3HaYCHHE NMPHIAET MOTHUBAIIMOHHAS
cocrapisitoas rneuxonoruueckoit noaroropku. Kak T. FO. bazapoB oTmedaet, 4To MOTHBaLUA
npoeCCUOHATBHON  JEATENBHOCTH  WTpaeT  KIIOYEeBYl0O  poib B (hopMupoBaHUH
npoeCCUOHATPHON KOMIIETEHTHOCTH W YCIEIIHOCTH AJaINTallMd MOJIOJBIX CIIEHUAIUCTOB K
YCIIOBUSIM COBPEMEHHOIO pbIHKA TpyJa [7]. Bricokas creneHb BHYTPEHHEM MOTHBALMU
CIOCOOCTBYET AaKTHBHOMY TIIOJIyYEHHIO M OCBOCHHIO HOBBIX 3HAHUH, a TaKXkKe pPa3BUTHUIO
npo¢eCCUOHATBLHBIX HABBIKOB.

B o0craHOBKE aKTUBHOIO BHEAPEHUS LUQPPOBBIX TEXHOJOTHMHA Y MOJIOJIEKHU MOTYT
BO3HUKATh OIpEAEIEHHbIE IIcUXojorndeckue TpyaHoctu. K HuM  oTHocATcs — cTpax
aBTOMAaTH3allUU TPYJa, OMACEHUs I10 MOBOJY MOTEPH pabOYUX MECT, a TaKKe HEYBEPEHHOCTH B
COOCTBEHHBIX MPO(ECCHOHAIBHBIX BO3MOKHOCTAX. VccnenoBanus mokas3pIBalOT, YTO MOAO0OHBIE
(akTOpBl MOTYT BBI3BIBATh MOBBIICHHYIO TPEBOKHOCTh M CHUKATh YPOBEHb MCHXOJIOTHYECKOM
TOTOBHOCTHU K PO(ECCUOHATBHOM e TETbHOCTH.

[Ipobnema obecnieueHust HE3aBUCUMOCTH LTU(PPOBOH 3KOHOMUKH B Kazaxcrane sBiseTcs
OJHOM M3 TPUOPUTETHBIX 3aJa4y TOCyAapCTBEHHOW monuTuku. HayuHble wuccienoBaHus,
NIPOBE/ICHHBIE KA3aXCTAaHCKUMH YYEHBIMH, MOJYEPKHUBAIOT HEOOXOIUMOCTh (POPMHUPOBAHUS H
pa3BuUTHs  UUQPOBBIX  HABBHIKOB, WHHOBAaIlMOHHOTO  MBIIUIEHUS M CTPEMJIGHHS K
npoeCCUOHATBHON MOOMIBHOCTH cpenu MoioAeku. COriacHo cOOOpaXeHUsAM Ka3axCTaHCKUX
ucclieioBaTeNeil, pa3BUTHE 4YENOBEYECKOro KaluTala M IOBBIIICHHE YPOBHA LU(DPOBOMA
IPaMOTHOCTH HAceJIeHHUs SBISIOTCS 00S3aTENIbHBIMU YCIOBUSAMHU YCIIEUTHOH MOJCPHU3AIMH H
SKOHOMMYECKOTO Pa3BUTHsI B SKOHOMMKE pa3BUBAIOLINXCS CTpaH [8].

Takum 00pa3oM, TICHXOJOrMYEeCcKass TOTOBHOCTb MOJIOJEKH K MpodhecCHOHATBHON
JESTeIbHOCTH B YCIOBHSX HU(PPOBU3ALMH CKIIAJbIBACTCS U3 HECKOJIBKUX KOMIIOHEHTOB, B TOM
YKCJIE MOTHBALIMOHHBIX, KOTHUTUBHBIX, SMOLIMOHAIBHO-BOJIEBBIX U JINYHOCTHBIX XapaKTEPUCTHUK.
®opMupoBaHUE JAaHHOW TOTOBHOCTH MpEATOiaraeT pa3BuTHe MU(PPOBBIX KOMIIETCHINH, THOKUX
HaBBIKOB, CHOCOOHOCTHM K CAaMOCTOSITEIbHOMY OOYYEHHMIO M TIO3UTUBHOTO OTHOIICHUS K
TEXHOJIOTUYECKUM Hu3MeHeHusM. Mccnenyst 3T (GakTopbl, MBI MOXEM ONPEICTUTh YPOBEHb
a/lanTaluy MOJIOJICKH K COBPEMEHHOMY PHIHKY TPYZa M ONPEeIUTh 007IacTh U HAIIpaBICHHUS, Te
cucreMa npohecCHOHAIBHOM MOATOTOBKH CHEIMAINCTOB MOXKET ObITh H3MEHEHA.

IIpakTHYeckoe uccjief0BaHNE ICUX0JI0THYeCKOM rOTOBHOCTH MoJioAe:xxu Kazaxcrana
K padoTe B yCJOBHAX IM(PPOBU3ALUM M BHEJAPEHHUS HCKYCCTBEHHOI0 HHTEIJIEKTA
OMIMpUYecKoe UccieoBaHue ObIJIO MPOBEJICHO B (pOpME aHKETHOT'O OMPOCca € LENbI0 U3yUCHHS
MICUXOJIOTUYECKON TOTOBHOCTH MOJIOAEKH K NMPO(ECCHOHAIBHOW NESTENbHOCTH, CBSI3aHHOM C
BHEJPEHHEM TEXHOJOTHH MU(PPOBU3ALMH U HCKYCCTBEHHOTO MHTEIIICKTA.

Metonom cOOpa JAaHHBIX BBICTYNHJI OHJIAMH-ONPOC, PEATU30BAHHBIA C HCIOJIb30BAaHUEM
mwiarpopmel  Google Forms. JlanHblii MeTon ObUT BBIOpaH B CBSI3HM C €r0 JOCTYIHOCTH,
BO3MOYKHOCTBIO OBICTPOrO pacHpOCTPaHEHUS] AHKEThl CPEOu PECIOHIEHTOB U IMPOCTOTHI
00pabOTKU MOITYYEHHBIX PE3yJIbTaTOB.

B wuccrnemoBanuyM mNpuHATM ydacTHe 52 pecrnoHIeHTa. B BBIOOPKY BOILIM IPEICTaBUTEIH
MOJIOZIE’KH Pa3HbIX BO3PACTHBIX KaTeropuil. BOJIBIIMHCTBO yYaCTHMKOB OBUIM PECIIOHIEHTHI B
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Bo3pacTe oT 18 1o 22 neT, Takke B UCCIEJOBAaHUM IPUHUMAJM ydacTue auna Miaaue 18 ser u
crapme 22 ner. B coctaB pecrnoHIEHTOB BONUIM CTYICHTBHI, palOoTaioliye CTYICHTH H
paboTarolye CHeruagiucTbl M0 COLUUAIBHOMY CTaTycy, YTO MO3BOJHJIO TMOJy4uTh Ooiee
pa3HOOOpa3HbIE JaHHBIE O TMOATOTOBKE MOJOJCKU K MPO(HEeCCHOHAIBHONW IEsTETbHOCTH B
YCIOBHSIX IIU(DPOBU3ALINY.
AHKeTa cozpexana 7 YTBEpXKICHUM, HANpaBICHHBIX Ha OLIEHKY pPAa3JIMYHBIX KOMIIOHEHTOB
IICUXOJIOTMYECKON TOTOBHOCTH:

e YBEPEHHOCTH B UCIOJIb30BAHUU IIU(PPOBBIX TEXHOIOTHIA;

e TOTOBHOCTb U JKEJaHHWE OCBOUTH HOBbIE IU(PPOBBIEC HABBIKH;

e OTHOLIEHHUE K BHEAPEHUIO UCKYCCTBEHHOI'O MHTEIJIEKTA;

e  CIOCOOHOCTB alaTHPOBATHCS K M3MEHEHUSIM Ha PhIHKE TPYa;

e YpOBEeHb OECMOKOWCTBA ¥ TPEBOXKHOCTH, CBSI3aHHBIM C aBTOMATHU3alMEeH W

TEXHOJOTMYECKUMH U3MEHEHUSIMH.

OTBeTHI OIICHUBAIIUCH TIO MATUOATUTHHON IiKaue Jlaiikepra, re:
1 — MOJIHOCTBIO HE COTIaceH,
2 — cKOpee He COIJIACEH,
3 — 3aTpyaHSIOCH OTBETHTD / HEUTpaIbHAs MO3UIINS,
4 — ckopee coryaces,
5 — NOJHOCTBIO COTJIACEH.
[TonmyyeHHble JaHHBIE OBUIM MPOAHATM3UPOBAHBI C MOMOUIBIO OMHCATEIBHOW CTATUCTHKH, YTO
MO3BOJIMJIO BBISIBUTH OOIIME TEHACHLMH OTHOIIEHUS MOJIOJEKH K IM(poBOI TpaHchopMaiiu
npodecCUOHATBLHON Cpebl.
AHanu3 pe3ysbTaToOB OMNpOca IOKa3zald, 4YTO OOJBIIMHCTBO PECIOHAECHTOB JIEMOHCTPUPYIOT
BBICOKUH  ypOBEHb TOTOBHOCTH  HCIOJb30BaTh  IM(POBBHIE  TEXHOJOTMH B  CBOEH
npoeCCUOHATBHON EATEIIbHOCTH. 3HAUUTENbHAsl YacTh YYACTHUKOB HCCIIEIOBAaHUS OTMETHIIA,
YTO YYyBCTBYIOT YBEPEHHOCTh B CBOMX HaBBIKaX pPabOThl ¢ HU(POBBIMU HHCTPYMEHTaAMH H
CIOCOOHOCTH OCBaMBATh HOBBIE TPOrpaMMbl U cepBHCHI (Pucynoxk 1).

@ 1 - NonHoOCTLIO He coraceH

@ 2 - ckopee HeT, yem aa
3 - 3aTpyAyHACH OTBETUTL/
HeWTpanbHO OTHOLLYCb K
BbICKa3bIBaHWIO

® 4 - cropee na, yem HeT

@ 5 - nonHocTbIO cornaceH

Pucynok 1 — YBepeHHOCTH B pa0oTe B YCIOBUSAX aKTUBHOTO BHEAPEHUS TUPPOBBIX TEXHOJIOTUI
Ha Bompoc 0 rOTOBHOCTH K HEMPEPHIBHOMY 00YYEHHUIO OOJBIIMHCTBO PECTIOHIEHTOB COTTIACHIIUCh
C HEOOXOMMOCTBIO PETYJISIPHO OCBAaUBATh HOBBIE IIU(PPOBHIE HABBIKK. DTO MMOKA3bIBAET CHIBHYIO
MOTHBAITMIO MOJIOJIBIX JIIOJIEH K MPO(hecCHOHAILHOMY Pa3BUTHIO B IU(POBOI SKOHOMUKE.
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[TonoxxuTenbHbIC pe3yibTaThl OBUIM TAaKKE MOJYYEeHbl B YACTH MPU3HAHMS TEXHOJIOTUH
UCKYCCTBEHHOTO HHTEIUICKTa. bBOJBIIMHCTBO yYacCTHHKOB HCCIEIOBAHUS CUUTAIOT, YTO
BHEJIPEHUEC  TEXHOJIOTMA  MCKYCCTBEHHOTO  WHTEIUIEKTa  IMOBBICHT  3((EKTHBHOCTH
npodeccCHOHaIbHOM ACATEILHOCTH M OTKPOET HOBBIC BO3MOXKHOCTH JIJIsl KAPHEPHOT'O POCTA.
BakHBIM pe3ynbTaTOM JJaHHOTO MCCIIEOBAHUS SBISIETCS TO, YTO OHO MOJATBEPIKAAET TOCTATOUHO
BBICOKHI YpPOBEHb aJallTHBHOCTH MOJIOJIC)KM K U3MECHEHHSM Ha PBIHKE TPyAa. 3HAUYUTEIbHAS
YaCTh ONPOIICHHBIX BBIPA3WJia YBEPEHHOCTh B CBOCH B CIIOCOOHOCTH aJalTHPOBATHCS K HOBBIM
npodeCcCHOHATIBHBIM YCIOBUSM JESITEIBHOCTH OJiarofiaps pa3BHTUIO IHU(POBBIX TEXHOJIOTUH
(Pucynok 2).

@ 1 - NONHOCTLIO He coraceH

35.8% ® 2 - cropee HeT, yem na
3 - 3aTpyAyHSACh OTBETUTL/
HeTPanbHO OTHOLLYCh K
BbICKa3bIBaHIO
® 4 - cxopee ga, yem HeT
. @ 5 - nonHocTbiO cornacex

PucyHok 2 — YBepeHHOCTh PECIIOHACHTOB B CBOEH CIIOCOOHOCTH aIalTUPOBATHCS K NU3MEHEHUSM

Ha pBIHKE TpyJa

B 10 Xe BpemMsi 4YacTh Y4YaCTHHKOB OIpoca NPOJEMOHCTpHUpOBajIa HEUTpabHOE WU
HAaCTOPOXXEHHOE OTHOLIEHUE K Pa3BUTHUIO UCKYCCTBEHHOro uHrteiekra (Pucynok 3). Hexkotopeie
PECTIOHJICHTHl OTMETWJIM HAJIW4YUe OECHOKOWCTBA OTHOCHUTEIHLHO BO3MOXKHOTO COKpAICHUS
pabounx wmect BciencTBue aBToMaruzanmud. OIHAKO TOMOOHBIE PEKIMH BCTPEYATUCH
3HAUYUTENILHO PEKE M0 CPABHEHUIO C MOJIOKUTEIHHBIMHU OLIEHKAMHU.

@ 1 - nonHoCTbIO HE coraceH
@ 2 - cropee HeT, 4em aa
3 - 3aTpyAyHACb OTBETUTDL/
HEeNTpanbHO OTHOLLYCb K
‘ BbICKa3blBaHUIO

® 4 - cropee ga, yem Het
@ 5 - nonHoCTbIO cornacex

28.3%

Pucynok 3 — OrtBer Ha Bompoc Pa3BuTHE HCKYCCTBEHHOIO HMHTEJUIEKTa BBI3BIBAET Y MEHS
OecroKkoiCcTBO 3a Oymyiee Moeii mpodeccun

B nenom pe3ynbTaThl HCCIEOBAHUS CBUAETENBCTBYIOT O TOM, YTO OOJIBIIMHCTBO PECIOHICHTOB
UMEIOT  JIOCTaTOYHBI YPOBEHb IICHXOJOIMYECKOW T'OTOBHOCTH K Ipo(hecCHOHANbHOM
JESITEIbHOCTH B YCIOBUAX LU(DPOBU3AIIUH.

ITosydyeHHbIE pe3yabTaThl MOATBEPAKAAIOT BBIIBUHYTOE B TEOPETHUUECKON YacCTH MCCIEIOBAHUS
MIOJIOKEHHE O TOM, YTO MOJIOJIEXKb IPEJCTaBIsAeT co00il Hamboee aJanTHBHYIO COLUAIBHYIO
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rpyniy B YyCIOBHAX IM(poBOH TpaHchopMaruy SKOHOMHUKH. BbIcokas yBEepeHHOCTh B
UCTOJNb30BAaHUN LU(MPOBBIX TEXHOJIOTMH ¥ TOTOBHOCTh OCBaMBaTh HOBBIE  HABBIKH
CBHUJIETEJILCTBYIOT O TOM, YTO OOJIBIIIMHCTBO PECIOHJCHTOB OBJIAJeIN 0a30BBIMU LHU(POBBIMH
HaBBIKAMHU.

Tot ¢axT, yTO OOJBUIMHCTBO YYaCTHHKOB HCCIICAOBAHUS TOJIOKUTEIBHO OTHECIHUCH K
BHEJPEHHUIO TEXHOJOTHI MCKYCCTBEHHOTO MHTEIJICKTA, TAK)KE MOKA3bIBACT, YTO MOJIOJbIC JIIOIAH
OYEeHb OTKPBITHI K TEXHOJIOTHYECKUM HHHOBAIMAM. DTO MOKHO CUMTATh KITIOUEBBIM 3JIEMEHTOM
YCIIEIIHOM MpOo(eCCHOHATLHON a/lanTallud B COBPEMEHHON II(PPOBOI S5KOHOMUKE.

Bmecte ¢ Tem TpoOsIBIEHHS TPEBOKHOCTM W HEOIPENEICHHOCTH, BBIABICHHBIE Yy YacCTH
PECIIOH/ICHTOB, YKa3bIBa€T HAa HEOOXOIUMOCTh JalbHEHMIIEro pa3BUTUS CUCTEM IOATOTOBKH
MOJIOACKHM K YCIOBHAM IM(poBOro pbiHKa Tpyaa. Ocoboe BHUMaHHME CIEAYyeT YACHAThH
¢dopmupoBaHHi0 LIU(GPOBBIX KOMIETEHIMH, pa3BUTHIO THUOKUX HABBIKOB, a TaKXke
MICUXOJIOTUYECKOM TOTOBHOCTH K OCTOSIHHBIM TE€XHOJOTHYECKUM U3MEHEHUSIM.

Takum 00pazom, pe3ysbTaThl JAHHOTO HCCIEIOBaHMS MOATBEP)KIAIOT, YTO IICHUXOJIOTHYECKAs
TOTOBHOCTb MOJIOZIEKH K paboTe B yCIOBHX U(poBU3aLU GOPMUPYETCSI HA OCHOBE COUETaHHS
U(PPOBBIX HABBIKOB, TOTOBHOCTU K OOYYEHMIO U CIIOCOOHOCTH aJanTUPOBATHCS K M3MEHEHHSIM
npodeccuOHaTBHON cpebl. Pa3BUTHE 3THUX KadyecTB SBJSIETCS BAaXKHBIM YCJIOBHUEM YCIICIIHOM
npoeCCUOHATBHON HMHTErpaliiid MOJIOJECKU B YCIOBUSX AKTUBHOI'O BHEAPEHMS TEXHOJOTHM
MCKYCCTBEHHOT'O MHTEJIJICKTA.

3akiaodeHue

Ha d¢one crpemurensHoil 1upoBU3aMK SKOHOMHUKM M AKTUBHOTO BHEAPEHHS

TEXHOJIOTUH HMCKYCCTBEHHOTO HHTEJUIEKTAa TPeOOBaHUS K MNPO(EeCCHOHAIBHOW IOATOTOBKE M
JUYHOCTHBIM  KauyecTBaM  CICIHAJUCTOB  MPETEPIEBAIOT  CYIIECTBEHHbIE  M3MEHEHUSI.
CoBpeMeHHBII PHIHOK Tpya TpeOyeT He TOJNBKO MPO(UIbHBIX 3HAHUN, HO M XOPOIIO Pa3BUTHIX
IU(PPOBBIX HABBIKOB, T'MOKOCTH MBIIIJICHUS, CIIOCOOHOCTH TIOCTOSTHHO YYUTBCS U OBICTPO
aJanTHPOBATBCA K HW3MEHEHHSIM B TEXHOJNOTHSAX. B CBSI3M € O3TUM OCOOCHHO Ba)KHA
MICUXOJIOTHYeCcKast MOATOTOBKA MOJIOJICKH K paboTe B U(pOBOii cperie.
Teopernueckuii aHanu3 HAy4YHOM JIMTEPATypbl IOKA3aj, 4YTO IICHUXOJIOTMYECKas MOArOTOBKAa K
npoeCCUOHATIBHON JeSITEIBbHOCTH MPEICTABIACT COOON CIOXKHYIO KOMIUIEKCHYIO TOJTOTOBKY,
BKJIIOYAIOIIYI0 MOTHBAllMOHHBIA, TI103HABATEIbHBIN, HMOIMOHANBHBIA  BOJIOHTApU3M H
JMYHOCTHBIH KOMIOHEHTHI. VcclieoBaHUs OTEYECTBEHHBIX U 3apyOEKHBIX HCCIIeOBaTeNei
MOJATBEPXKAAIOT, YTO YycleX Mpo(ecCHOHATBFHOW MAEATENbHOCTH B YCJIOBUAX LU(DPOBOMA
TpaHchopMali B TEPBYIO OUYEPEb OINpPENENAeTCs] YPOBHEM LU(POBOM KyIbTYpPHI, Pa3BUTHEM
IMOKHX HaBBIKOB M CTPEMJICHHEM JIMYHOCTHU MOCTOSHHO OOHOBIJIATH 3HAHHUS U OCBaMBAaTh HOBBIC
TEXHOJIOTHH.

PesynbraThl  SMIOUPUYECKOTO  MCCIENOBAHUS  TO3BOJIWJIM  OINPEACIUTh  YPOBEHb
MICUXOJIOTUYECKOM TOTOBHOCTH MOJOAEKH K MPO(ECCHOHAIBHOU NEsTEIbHOCTH B YCIOBUSAX
mudposuzanuu. [IpoaHanu3upoBaB JaHHBIE ONpPOCA, Mbl YCTAHOBWJIM, YTO OOJBLIIMHCTBO
PECTIOHICHTOB MOJIOKHUTEIHHO OTHOCATCS K UCIIOIb30BAHUIO IU(PPOBBIX TEXHOIOTUH, YBEPEHBI B
CBOMX IM(POBBIX HABBIKAX W TOTOBBI K NPUOOPETEHHIO HOBBIX KOMIICTCHLUH. YUYaCTHHUKH
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JAHHOTO UCCJIEJIOBAHUS B IIEJIOM MOJIOKUTEIHHO OLIEHWIN ePCIEKTHBBI BHEIPEHUS TEXHOIOTHIA
HCKYCCTBEHHOTO MHTEJIEKTa M CYMTAIM HUX (HAKTOPOM, MOBBILAIOIIMM 3(PPEKTUBHOCT
npodeCCUOHABPHON JEATEeNbHOCTH. B TO jke Bpemsl pe3ysbTaThl BBISIBHIM HEKOTOPYIO
00ECIIOKOCHHOCTh HEKOTOPBIX MOJOABIX JIOAEH 1O TOBOAY BO3MOXHBIX MOCIEICTBHMA
aBTOMAaTH3allM{ ¥ U3MEHEHUH Ha PBIHKE TPyAd. DTO YKa3bIBACT HAa HEOOXOAUMOCTD AaJIbHEUIIIETO
COBEPILIECHCTBOBAHM 00pa30BaTENbHBIX MPOTPaMM, HAMpPABICHHBIX Ha pa3BUTHE IH(PPOBBIX
HaBBIKOB, Pa3BUTHE MHHOBALIMOHHOTO MBIIUICHHUS M YCUJICHUE TICUXOJOTHYECKON YCTOWYMBOCTH
K TEXHOJIOTMYECKUM HU3MEHEHMAM. TakuMm o0pa3oM, NMpPOBEIEHHOE HCCIEIOBAHHE IO3BOJSET
cllenaTh BBIBO, YTO COBPEMEHHasi MOJIo/Iexkb Ka3axcTaHa B 11eJIOM UMEET JOCTATOUYHbIH YPOBEHb
MICUXOJIOTHYECKOM TOTOBHOCTH K MPO(ECCHOHATLHON AEATEIBHOCTH B YCIOBUAX HU(POBU3ALIUH.
B 1o ke Bpems npanbHelIIee pa3BUTHE CHUCTEMbl O0pa30BaHUS M OOY4YEHHS JOJDKHO OBITH
HANpaBJICHO Ha IMOBBIIICHWE HU(PPOBOM I'PAMOTHOCTH, COLHMAIBHBIX HAaBBIKOB M CTPEMJICHUS K
00y4YEeHMIO Ha MPOTSHKEHUHU BCEH )KU3HU, YTOOBI MOJIOBIC JIFOAM MOTJIX JIy4Ile aAalTHPOBAThCA K
TpeOOBaHUAM COBPEMEHHOM TU(PPOBON SKOHOMUKU U TIOBBICUTH CBOIO KOHKYPEHTOCTIOCOOHOCTh
Ha pBIHKE Tpy/a.
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Abstract

The article discusses the features of satisfaction and learning motivation of students in the
digital educational environment on the example of the Flagman Online distance school. The
relevance of the study is determined by the expansion of the practice of distance learning and the
need to analyze the psychological and pedagogical conditions that ensure the sustainable
involvement of schoolchildren in the educational process (Anderson, 2011; Polat, 2004). The
purpose of the article is to identify the level of satisfaction with learning, the characteristics of
students' learning motivation and the factors affecting the preservation of their learning activity in
a distance format.The study was conducted in January 2026 among students in grades 5-11 at
Flagman Online School; The sample consisted of 409 respondents, which exceeds 70% of students
of the corresponding parallels. The methodological basis was a mixed study design, including
quantitative questionnaires, psychodiagnostic testing and qualitative analysis of students' open
answers. The results showed that the majority of respondents positively assess the distance
learning format, highly appreciate the sense of belonging to the school and generally demonstrate
a satisfactory level of learning motivation. At the same time, risk factors that reduce motivation
and satisfaction have been identified: emotional overload, lack of live communication, difficulties
in self-regulation, anxiety and formalization of communication. The practical significance of the
study lies in the possibility of using the data obtained to improve the digital educational
environment, strengthen the system of psychological and pedagogical support and develop
measures to maintain sustainable educational motivation of students.

Keywords: digital educational environment, distance learning, learning motivation,
satisfaction with learning, emotional well-being.

Introduction

Digitalization of education is one of the leading areas of development of a modern school,
and distance learning has gradually turned from an additional tool into an independent format for
organizing the educational process. In these conditions, not only the academic results of students
are of particular importance, but also their emotional involvement, educational motivation and
subjective satisfaction with learning.
The problem of motivation is especially relevant in adolescence, when the need for recognition,
belonging to a group and emotional support increases (Vygotsky, 2005; Maslow, 2019). In the
context of a distance format, some of the usual mechanisms of socialization and support are
limited, which can affect both academic success and the psychological state of students.
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According to the theory of self-determination, sustained learning motivation is directly related to
the satisfaction of three basic psychological needs: autonomy, competence, and belonging (Deci
& Ryan, 2017). In the digital educational environment, these components are of particular
importance, since the student is faced with the need for high independence and self-regulation.
Studies show that the success of distance learning is determined not only by technical conditions,
but also by the quality of interaction between students, teachers and the school supportive
environment (Anderson, 2011; Polat, 2004). A supportive learning environment helps to maintain
engagement, reduce anxiety and foster a positive attitude towards learning.

The purpose of this article is to study the features of motivation and satisfaction of students in the
context of distance learning using the example of the Flagman Online school, as well as to
determine the factors that contribute to the preservation of educational activity and emotional well-
being of students.

Literature review

Learning motivation is a system of internal and external factors that determine the
direction, intensity and stability of educational activity. In the traditional educational environment,
external organization, teacher control and direct social interaction play a significant role, while in
the distance format, the importance of internal motivation, independence and self-regulation skills
increases.

According to L. S. Vygotsky, personality development occurs through interaction with the
social environment, therefore, in the context of digital learning, there is a need to compensate for
the lack of direct communication through other forms of support: mentoring support, regular
feedback, and emotional contact with teachers (Vygotsky, 2005). From the standpoint of A. N.
Leontiev's activity approach, motive is a key component of activity; with a decrease in emotional
involvement and the loss of the subjective meaning of learning, educational activity becomes
formal and less productive (Leontiev, 2004).

Modern studies of distance education identify several factors that affect the motivation of
students: the quality of communication with teachers, emotional support, the level of digital load,
the presence of a sense of belonging to the school community, the formation of self-regulation
skills and the psychological safety of the educational environment (Polat, 2004; Anderson, 2011).
One of the important factors in the success of distance learning is the satisfaction of students with
the educational process. Satisfaction includes not only the assessment of the quality of education,
but also the subjective perception of emotional comfort, one's own success and the level of support
from adults.

Studies by N. V. Bordovskaya show that the digital educational environment contributes
to the development of students' autonomy provided that there is a sufficient level of intrinsic
motivation (Bordovskaya, 2011). J. Hattie emphasizes the high importance of qualitative feedback
as a factor of academic success, as well as a condition for maintaining learning engagement (Hattie,
2009). From the point of view of A. Maslow, the need for belonging is one of the basic human
needs, and when it is not sufficiently satisfied, emotional stability and motivation for activity
decrease (Maslow, 2019).
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Thus, the motivation and satisfaction of students in the digital educational environment are
interrelated phenomena that depend not only on the content of learning, but also on the quality of
communication, the emotional climate and the degree of inclusion of students in the community.

Methodology

The study was conducted in January 2026 at the Flagman Online school. The study
involved students in grades 5-11; The total sample was 409 respondents, which exceeds 70% of
the total number of students of the corresponding parallels.

The study design was mixed-methods design and included quantitative questionnaires,
psychodiagnostic testing and qualitative analysis of students' open answers. The quantitative
component was implemented through the author's questionnaire, which included scale questions
on the Likert scale from 1 to 5 and from 0 to 10, dichotomous questions, multiple choice questions
and open-ended questions. The survey was conducted digitally and anonymously.

As part of the study, the following tasks were set: to study the general level of satisfaction
of students with distance learning; to analyze the degree of students' involvement in the educational
process; to identify the level of a sense of belonging to the school; to determine the risk factors for
a decrease in learning motivation; to describe the role of the school psychologist and mentor in
maintaining the motivational background.

To ensure the objectivity and reliability of the data obtained, the psychodiagnostic methods
of G. I. Luskanova and SHAMSH were used. Luskanova's method is aimed at identifying the level
of learning motivation, the characteristics of students' attitude to the educational process, the
degree of involvement in learning and the prevailing motives of educational activity. The SHAMS
methodology is used to study satisfaction with the educational environment, psychological
comfort, emotional well-being and adaptation to the conditions of distance learning.

Results

The results of the survey showed a high overall level of satisfaction with the distance
learning format, 67.2% of students (275 out of 409) gave a grade of 5, 25.2% (103 students) rated
4, 6.6% (27 students) rated 3, and only 0.98% of respondents (4 students) gave a grade of 1-2.
These data indicate a positive perception of the remote format by most of the study participants.
Learning activity and involvement are also at a fairly high level, 26.2% of students (107 people)
gave a grade of 5, 35.5% (145 people) gave a grade of 4, 29.6% (121 people) gave a grade of 3,
4.9% (20 people) gave a grade of 2, 3.9% (16 people) gave a grade of 1. Consequently, the majority
of students retain regular involvement in the educational process, although the severity of activity
is unevenly distributed.

A particularly significant result was the high sense of belonging to the school, 75.6% of
students (309 people) gave a grade of 5, 18.6% (76 people) gave a grade of 4, and 5.8% (24 people)
gave a grade of 1-3. On a scale from 0 to 10, 47.2% of students (193 people) gave a grade of 10,
and 34.2% (140 people) gave grades 8-9, which in total gives 81.4% of the school's "promoters".
In terms of social support, mentoring plays an important role, 73.1% of students (299 people) noted
the opportunity to contact a mentor for support, and 64.8% (265 people) rated the mentor's work
as 5 points. In addition, 81.4% of students (333 people) confirmed the availability of the necessary
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social support. This indicates that supportive communication is a significant resource for
maintaining engagement and satisfaction with learning.

Diagnostics of learning motivation made it possible to identify three groups of students:
autonomous students with stable internal motivation make up about 30-35%, students with
unstable motivation and emotional uncertainty - about 50-55%, and students with a reduced
personal sense of learning - about 10-15%. Such a distribution shows that most schoolchildren
have motivation, but a significant part needs systemic support to maintain its stability.

According to qualitative analysis, among the advantages of distance learning, students
highlighted the flexibility of the schedule, saving time on the road, the ability to study in a
comfortable home environment, the availability of educational materials and reducing the level of
social tension. Especially high satisfaction was demonstrated by high school students with more
developed skills of self-regulation and independent organization of activities.

At the same time, some students noted difficulties associated with emotional fatigue, lack
of live communication and difficulties in concentrating. For some adolescents, distance learning
was accompanied by a sense of social isolation, which reduced their learning activity and
subjective satisfaction with the educational process.

Discussion

Learning motivation in the digital educational environment manifests itself as a multi-

component phenomenon, including intrinsic motivation, extrinsic motivation and the degree of
self-regulation of the student. Intrinsic motivation is expressed in cognitive interest, the desire to
understand the material and satisfaction from the learning process itself, while extrinsic motivation
is associated with grades, social approval, school requirements and adult expectations.
The materials of the study show that a consistently high level of educational motivation and
satisfaction is maintained at the primary level with minimal amotivation indicators. In middle
school students, satisfaction with school activities prevails with a moderate level of internal and
external motivation, which corresponds to the age instability of adolescence. Satisfaction among
high school students also remains high, but the motivational profile is more often characterized by
a pronounced orientation towards external goals, including academic success and further
educational advancement.

Satisfaction with learning should be considered not as a secondary emotional reaction, but
as one of the central regulators of learning activity. It includes satisfaction with the organization
of learning, the quality of interaction with teachers, the availability of digital resources, their own
results and the psychological climate of the school. When a student perceives an educational
environment as understandable, supportive and safe, it strengthens learning engagement,
sustainability of effort and a positive attitude towards school.

One of the key conclusions of the study is the close relationship between motivation and
the quality of communication. The analysis of open answers showed that emotional contact with
the teacher, a respectful style of communication and timely feedback significantly increase the
involvement of students and strengthen their learning motivation, which is consistent with the
conclusions of J. Hattie on the importance of feedback (Hattie, 2009). Support from a mentor and
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a school psychologist also contributes to emotional stability and increased satisfaction with
learning.

Risk factors for decreased motivation

The study identified several groups of risk factors: organizational, emotional,
psychological, social and educational. Among the most significant are emotional overload, lack of
live communication, difficulties in self-regulation, increased anxiety and formalization of
communication. These factors can weaken both intrinsic motivation and subjective satisfaction
with the educational process.

Constant interaction with digital devices, high information saturation, and the lack of clear

boundaries between educational and personal space contribute to the emotional exhaustion of
students. For adolescents, interpersonal communication is an important source of emotional
support, so limiting face-to-face communication can increase feelings of loneliness and reduce
engagement in learning (Maslow, 2019; Vygotsky, 2005).
Distance learning requires a high level of independence and internal discipline, so students with
insufficiently formed self-organization skills are more likely to face academic difficulties. An
additional risk is anxiety associated with a high workload, constant presence in the digital
environment and fear of academic failure.

Students with reduced learning motivation, signs of emotional exhaustion, pronounced
anxiety, a sharp decrease in academic performance, avoidance of interaction with teachers and
difficulties in social adaptation require special attention. This category requires not only academic
control, but also targeted support, psychological support and trusting communication.

Conclusion

The study showed that the motivation and satisfaction of students in the digital educational
environment depend not only on the quality of educational technologies, but also on the level of
psychological support, the nature of communication and the sense of belonging to the school
community. Most Flagman Online students positively assess the distance learning format,
demonstrate a high level of satisfaction and maintain learning activity, but some teenagers remain
vulnerable to emotional exhaustion, anxiety and a decrease in the personal meaning of learning.
An effective digital educational environment should be considered not only as a technological
platform, but also as a space for psychological safety, support and development of the student's
personality. Supportive communication, mentoring support, psychological service and clear
organization of the educational process are key conditions for maintaining sustainable motivation
and high satisfaction with learning.
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Abstract

In recent years, the use of Artificial Intelligence (AI) tools has increased in language
learning, presenting certain opportunities and inherent risks. According to Vygotsky’s (1978)
sociocultural theory, Al tools are viewed in this study as mediative instruments. Hence, based on
the principle of internalization, students do not merely use Al; they interact with it to refine voice
(Hyland, 2005), making linguistic identity a dynamic construct shaped by this digital mediation
(Bucholtz & Hall, 2005). While most studies have focused on students’ performance and objective
progress, the impact of Al on their linguistic identity, particularly the voice and the sense of
authorship, remains underexplored. In addition, this research examines students’ perceived
linguistic development, in line with similar Al-related second language acquisition (SLA) inquiries
that have applied Bandura's (1997) self-efficacy theory. The present study adopts a qualitative
approach based on semi-structured interviews with nine students from different disciplines at a
Kazakhstani university. Data were analyzed using thematic coding to identify patterns related to
linguistic identity, specifically changes in voice and authorship, as well as perceived linguistic
development. The findings indicate that Al tools are used as supportive instruments to improve
the quality of writing and lexical richness. However, frequent use creates a problem: although the
technical quality of their writing improves, Al-generated language can make students’ work feel
less like their own voice. As a result, while students may feel more confident, they can become
dependent on Al, which may limit their ability to develop an independent style. These findings
suggest that although Al can improve academic language, vocabulary or learner confidence, it is
still important for students to develop Al literacy, be able to evaluate its outputs, and maintain their
authorial voice to prevent overreliance and support independent language development.

Keywords: Al tools, linguistic identity, perceived linguistic development, authorship,
voice, Al-mediated language learning

Introduction

Artificial Intelligence (AI) has become widely used and extensively applied in the
education system in recent years. In particular, platforms and applications powered by artificial
intelligence have influenced students’ experience of language learning by connecting the process
of learning with digital technologies. This paper analyzes the university students’ experience when
learning languages with Al, specifically focusing on how they negotiate linguistic identity,
including their sense of authorship and voice.

Background of the Study

Studies show that Al technologies create new opportunities in language learning by
supporting more effective learning processes (Haciyeva, 2025). Al tools can personalize tasks,
monitor learning progress, provide real-time feedback, and recommend relevant materials, which
improves language acquisition and increases student engagement (Namsaeng, 2025; Haciyeva,
2025). However, Al use goes beyond efficiency, as it may also influence students’ linguistic
identity and academic interaction (Haciyeva, 2025). Since language shapes how learners perceive
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themselves, language choice also carries social and academic meaning. In the Kazakhstani context,
English is closely associated with academic success and career opportunities, shaping students’
attitudes toward language use (Goodman et al., 2024). In multilingual settings, students also
navigate multiple languages simultaneously, shaping their language experience (Bucholtz & Hall,
2005).

This intersection of technology and identity is well illustrated in Kazakhstan’s education
system, which operates in a multilingual system which includes Kazakh, Russian and English
languages (Oecd, 2017). Within this particular context, where students continuously switch
between languages, thus their linguistic identity is variable and context-bound (Bucholtz & Hall,
2005). However, the use of artificial intelligence tools in language learning is becoming more
extensive, which makes this process even more difficult. Due to the students’ reliance on Al to
create and enhance academic speech they are familiar with more polished linguistic and structural
models (Hosni, 2025). In a multilingual context like Kazakhstan, this may affect students’
adaptation of language use and how they negotiate and align Al with their voice and sense of
authorship in academic context.

Problem Statement

The increasing use of Al tools in higher education reflects changes in how knowledge is
produced, accessed, and communicated, particularly in academic writing and language learning.
Previous research has mainly focused on pedagogical benefits, learning outcomes, and students’
attitudes toward Al. However, there is still limited understanding of how students’ linguistic
identity is shaped through interaction with Al, especially in relation to authorship and voice.
Therefore, this study moves beyond Al outcomes and explores how students negotiate their
linguistic identity when using Al tools, aiming to address the gap in understanding how Al is
experienced and integrated into university language practices.

Research Purpose and Research Questions

The purpose of this study is to analyze how students negotiate their linguistic identity in
the process of working with Al. To address this aim, the study is guided by the following main
research question:

How do university students negotiate their linguistic identity through the use of Al tools in

language learning?

This overarching question is further examined through the following sub-questions:

1. What are the students’ experiences with Al tools in language learning?

2. How does Al use shape students’ sense of authorship, voice, and perceived linguistic

development?

Significance

This research aims to deepen the understanding of how Al tools affect students’ linguistic
identity when learning a language. Firstly, it explores how students negotiate their voice and
authorship when using Al in academic contexts. Secondly, it highlights students’ perspectives on
Al use in language learning. Given the difficulty of measuring students’ linguistic performance,
within the scope of the present study, perceived learning outcomes are examined, specifically
changes in language use, referred to as perceived linguistic development. Finally, it offers practical
implications for how Al can be integrated into language learning while maintaining students’
linguistic autonomy and authorial voice.

Literature Review

Students’ Experience with Al

Academic impact
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Recent studies show that Al tools support learner autonomy, personalized learning, and
language-skill development through feedback, adaptive tasks, and self-study opportunities.
However, researchers also mention risks such as reduced critical thinking and overreliance on
technology. One major benefit of Al is personalized support. Al systems can adapt materials and
feedback to students’ proficiency levels (Wei, 2023), while also increasing motivation and self-
efficacy (Songsiengchai, 2025). The strongest academic impact is seen in writing. Studies show
that Al tools improve grammar, vocabulary, and overall writing quality (Amin & Mahjabeen,
2025; Hoa & Khoa, 2024; Karatas et al., 2024; Keumalasari et al., 2024; Kitjaroonchai & Naltan,
2025; Songsiengchai, 2025; Wei, 2023). Al tools also support vocabulary learning and reading
engagement (Wei, 2023). In contrast, evidence for speaking and listening improvement is less
consistent. While some studies report better fluency and communicative competence (Park et al.,
2026), others suggest that authentic human interaction is still necessary (Songsiengchai, 2025).

At the same time, excessive Al use may reduce critical thinking, cognitive engagement,
and human interaction in learning (Amin & Mahjabeen, 2025; Kitjaroonchai & Naltan, 2025).
Therefore, researchers recommend using Al as a supportive tool rather than a replacement for
teachers and real communication.

Psychological impact

Research on Al in language learning shows both positive and negative psychological
effects. Many studies highlight that Al tools can increase motivation, confidence, and emotional
support, while others warn about anxiety, dependency, and reduced critical thinking caused by
overreliance on technology.

Several studies report positive motivational effects of AIl. Wei (2023) found that Al-
mediated learning increased students’ L2 motivation, while Hashemifardnia and Kooti (2025)
reported improvements in motivation, self-confidence, and well-being. Both studies suggest that
personalized Al feedback can support learners emotionally and academically. Recent research also
shows that the emotional impact of Al depends on the type of interaction and feedback provided.
Park et al. (2026) introduced the concept of an Al twin that improves learners’ speech while
keeping their original voice, helping students feel closer to their “ideal L2 Self” (p. 9).
Kitjaroonchai and Naltan (2025) also found that students viewed Al tools as convenient and
accessible, which increased their interest in learning. These findings suggest that Al can positively
affect learners’ emotional engagement and learning experience. However, researchers highlight
several psychological risks. Al Amin and Mojabeen (2025) warn that excessive reliance on Al may
weaken critical thinking because students become dependent on quick automatic responses.
Similarly, Karatas et al. (2024) point to concerns about reliability and academic integrity. These
studies show that Al-related risks include cognitive dependency, reduced independence, and
ethical issues.

Al in Second Language Acquisition: A Sociocultural and Self-Efficacy Perspectives

Current second language acquisition (SLA) studies often explain Al in language learning
through Vygotsky’s sociocultural theory. According to Vygotsky (1978), learning develops
through interaction with cultural tools. In Al-assisted language learning, tools such as ChatGPT
can act as mediators by providing feedback, correcting language, and supporting communication.
Researchers connect this process with scaffolding and the Zone of Proximal Development (ZPD),
where learners improve with guidance.

Using this perspective, Cong-Lem and Daneshfar (2024) argue that generative Al tools
create supportive environments for second language acquisition through personalized feedback
and interaction. Similarly, Wertsch (1998) described learning as “mediated action,” while Lantolf
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and Thorne (2006) viewed technological tools as mediational artifacts that support cognitive and
linguistic development. Ghimire et al. (2024) also emphasize that Al can create more personalized
and engaging language-learning experiences if learners remain active participants in the process.

Al in SLA is also connected to Bandura’s (1997) self-efficacy theory, which focuses on
learners’ beliefs about their own abilities. Mills (2014) explains that self-efficacy strongly
influences language-learning performance. In Al-assisted learning, students often evaluate their
ability to complete tasks with Al support, which shapes their confidence and learning behavior.
Huang et al. (2024) further note that Al-mediated self-efficacy influences students’ awareness of
their receptive and productive language skills, while Xie et al. (2025) connect Al use with students’
perceived learning performance. Recent research also shows that Al may influence learners’
language use. John (2025) links Al implementation with changes in communicative engagement
and confidence, while Nebres (2025) describes linguistic development as broader changes in
language behavior influenced by Al environments.

Overall, the literature suggests that Al plays a mediative role in foreign language learning
by supporting interaction, self-efficacy, and students’ perceptions of their linguistic development.

Linguistic identity: a dynamic process

Linguistic identity is viewed as a dynamic process shaped through language use and social
interaction (Bucholtz & Hall, 2005). Since Al tools actively participate in students’ language
practices, they may also influence how learners express themselves and develop their linguistic
identity. In academic contexts, linguistic identity is closely connected to authorial voice, including
register, style, vocabulary choice, and the way writers position themselves toward readers (Hyland,
2005). Therefore, Al may affect not only students’ linguistic development but also their author’s
voice.

Voice

Recent studies show that voice in Al-assisted writing is no longer fully individual but
becomes a collaborative process between the writer and technology. Gero et al. (2023) describe
voice as socially shaped through interaction with “support actors,” including Al tools. Wise et al.
(2024) further explain that authorship in higher education is influenced by institutional
expectations, academic responsibility, and the growing use of Al. In addition, Wasi et al. (2024)
found that students often do not fully perceive Al-generated texts as their own unless they actively
edit or guide the content themselves. In total, the literature suggests that linguistic identity and
authorial voice are flexible and continuously negotiated in Al-assisted learning environments. Al
tools may influence not only how students write, but also how they perceive themselves as
language users and authors.

Authorship

Authorship in writing has long been discussed, especially regarding collaboration,
ownership, and responsibility issues. Traditional academic views consider the author as the only
creator of a text, but writing scholars argue that writing is often social and collaborative (Ede &
Lunsford, 2006). The development of generative Al has made this issue even more complex
because non-human agents are now involved in the writing process. Contemporary studies show a
difference between authorship and ownership in Al-assisted writing. Wasi et al. (2024) found that
students may claim authorship of Al-generated texts but still feel uncomfortable taking entire
ownership of them. This phenomenon is described as the “Al Ghostwriter Effect” (Draxler et al.,
2023, p. 1), where users attach their names to Al-generated work without feeling fully connected
to it. In this way, Al changes how students negotiate ownership, agency, and their identity as
language users.
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Methodology

Research design

This study uses a qualitative case study design to explore students’ experiences with Al
tools and how these shape their linguistic identity, sense of voice, and authorship. A qualitative
approach is suitable because this study relates to subjective aspects of learning that might not be
quantitatively measurable (Merriam & Tisdell, 2015). This study is a case study based on a
bounded system (Creswell & Poth, 2018), restricted to undergraduate students at a university in
Kazakhstan during the 2025-2026 academic year. This design enables a detailed, contextualized
investigation within this specific academic setting.

Research Site and Participants

Although participants study the language they are learning in an official university setting,
this study focuses on their independent language learning using Al. It examines autonomous
language practice, focusing how students leverage Al beyond classroom learning (e.g. for self-
guided language practice). The study involves nine students, selected based on purposive
sampling, from one university in Kazakhstan, studying different programs (Applied linguistics,
Law/International Law, Finance, Management and International Relations) and years of study. To
ensure anonymity each participant was assigned a code (e.g. Participant 1, Participant 5) along
with their year of study, program and language of instruction.

Instruments and Data Collection

Data were collected through semi-structured interviews, which allowed participants to
discuss their experiences and perceptions in detail. This method was selected because it combines
predetermined questions with flexibility, enabling researchers to explore emerging ideas during
the conversation (Patten & Newhart, 2017; Yin, 2018). The interviews focused on three key areas:
Al tools in language learning, Al and linguistic self-perception, and negotiation of authorship.
Each interview lasted approximately 30—40 minutes and was conducted by two researchers. With
participants’ consent, interviews were audio recorded. One researcher led the discussion while the
second researcher took notes and monitored potential follow-up questions. Interviews were
conducted individually on the university campus in a quiet and comfortable setting. Before the
interviews, participants were informed about the research aims, their voluntary participation, and
their right to withdraw at any stage without consequences.

Data Analysis

The interviews were transcribed verbatim to preserve participants’ original responses.

Researchers reviewed the transcripts multiple times to familiarize themselves with the data and
identify recurring patterns, similarities, and differences across participants’ experiences.
The data were analyzed using Braun and Clarke’s (2006) six-step thematic analysis framework:
familiarization with the data, generating codes, searching for themes, reviewing themes, defining
and naming themes, and producing the report. Coding was conducted both inductively and
deductively, including the use of In Vivo coding, which incorporates participants’ own words and
expressions into the analysis (Saldafia, 2013, p.91).

To ensure trustworthiness, several strategies were applied throughout the study. Member
checking was conducted by sharing summaries of findings with selected participants to confirm
the accuracy of interpretations. Researchers also engaged in regular peer debriefing and reflexive
discussions to minimize bias and strengthen analytical transparency.

Ethical Considerations

Ethical procedures were carefully followed throughout the research process. Informed
consent was obtained before the interviews, and participants agreed to audio recording for research
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purposes only. To protect confidentiality, pseudonymous participant codes were used in all
documentation, and all research data were securely stored on a password-protected Google Drive
accessible only to the research team.

Findings

This chapter presents findings on how university students negotiate their linguistic identity
through Al tool use in language learning, addressing two sub-questions: students' experiences with
Al, and how AI shapes their sense of authorship, voice, and perceived linguistic development.
Three themes emerged from the data.

Students’ experiences with Al tools in language learning

Interviews showed that students' experiences varied by field and year of study, but a
consistent pattern emerged. Al serves multiple mediating roles simultaneously across multiple
dimensions: linguistic, cognitive, and agentive.

Linguistic mediation: “Al as a tutor and assistant”

Students reported to Al in different situations depending on what they needed at that
moment. Although both generative and non-generative tools were noted, ChatGPT was the most
prevalent tool, used for exam preparation, vocabulary building, writing practice, and understanding
academic texts often replacing teacher explanations. Participant 7 (2nd year, Law) described
asking Al to explain "obscure words" in advanced CI1 texts. Al also facilitated self-directed
learning beyond the classroom; one Law student used it independently to study German out of
personal interest, free from the time constraints and social pressures of formal instruction.

Agentive mediation: “Al as an Editor”

Many students also use Al as an editorial tool to improve their academic papers. This
reflects a form of agentive mediation where learners actively control the quality of their own
output. Some students prefer tools like Grammarly because they correct mistakes instead of
generating ideas. As one Applied Linguistics student shared, “Grammarly Al checks grammar very
well. In this case, I completely trust the Al because it’s more reliable than I am.” This shows that
many students use Al as a support tool, helping them make their own decisions and keep ownership
of their writing.

Cognitive mediation: “Al as cognitive support and resource compensator”

Students also use Al as a thinking scaffold - not to do the work for them but use it to
organize ideas, explore topics and consider different perspectives before or during the writing.
This reflects cognitive mediation, in which Al functions as an external tool that extends and
supports critical and deep thinking. As evident, one 4™ year Applied Linguistics student noted:
“To make a presentation on a specific topic or theme, I can easily use the ideas that Al offers me.”
The data revealed that when students don’t have enough academic resources, they use Al to fill
the academic limitations when needed. Tools like Perplexity Al helped them to get academic
sources when libraries or databases were unavailable. One of the participants (4" year, Applied
Linguistics) explained: “Perplexity, on the other hand, gives me a whole bunch of links that directly
lead to the journals.” In this case, Al serves to regulate students’ cognitive access to knowledge
and promotes better student involvement in learning. Because of this kind of thoughtful and active
use, it is possible to see how working with Al may also influence students’ linguistic development
and their confidence in using the language.

Al Use and Perceived Linguistic Development

Another theme emerged in the data analysis was that students reported changes in their
perception of linguistic development when using Al including both improvements and limitations.
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Perceived Improvements in Academic Language Use

Nearly all participants reported that Al helped them write more effectively — expanding
vocabulary, improving use of linking words, and developing academic structure. Participant 4 (4th
year, Management) noted moving from short, simple sentences to more complex constructions.
Over time, externally modeled patterns became internalized: Participant 3 (4th year, Applied
Linguistics) reported that "the system and structure originally proposed are remembered, and in
the future you can already work without the help of AL" Five of nine participants also reported
increased confidence, with one noting that foreign friends began complimenting their English.

Expanding the lexical repertoire from Al sentences also allows students to more easily
adapt and understand different styles, registers, and discourses, as a 3™ year Law student
highlighted: “...it makes me more attentive to language, I pay more attention to style, to
formulation and structure, to context.” Hence, we can conclude that due to the use of Al,
participants began to feel more competent users of the language in writing. Five of nine participants
also reported increased confidence, with one noting that foreign friends began complimenting their
English. In general, participants note that the use of Al reduces their anxiety and doubts about their
own language decisions making them more comfortable expressing themselves.

Perceived Limitations and Emerging Dependency

Despite the existing positive perceptions, almost half of participants described Al support
as creating a false sense of confidence, highlighting the need to verify its outputs due to underlying
uncertainty and doubts. Being aware of their own linguistic abilities, students tend to check each
of their language decisions as Participant 2 (4th year, Applied Linguistics) claimed: “...I don 't like
this...the fact that I check every request through ChatGPT and doubt if it is right or wrong.” This
suggests that student trust is sometimes built not on internal skills but on external support.
Confidence also developed unevenly across skills. Despite regularly practicing speaking with Al
tools, Participant 8 (3rd year, Law) improved in writing but still struggled with speaking fluency,
noting that speaking requires more natural and spontaneous language use. A small proportion of
participants did not notice any changes in confidence and linguistic development after using Al

More critically, some students described Al use undermining their agency. Participant 5
(4th year, Finance) stated: "I feel that [ am degrading, because I already completely trust GPT...
my brain doesn't strain, I don't want to study anymore." Others maintained a more critical position:
Participant 1 (4th year, Applied Linguistics) claimed: “I prefer to double-check the information
and the corrections that Al gives. For grammar, I believe it because I think it is very good for
checking the grammar, but not in the other regards like — critical thinking or creativity.” So, here
the participant prefers to trust Al less and reduce the number of tasks performed using Al

Negotiating Authorship and Voice

Preserving Personal Voice

The analysis showed that participants actively defined authorship boundaries when using
Al tools, seeking to preserve their personal ideas and intellectual contribution.Participants
consistently positioned themselves as the primary authors, treating Al as a refinement tool rather
than a creator. The main argument and structure were expected to originate from the student. As
participant 9 (2" year, International Law,) put it: “if I come up with an idea, it won't actually be
the Al's work, it'll be my work. ” Participant 6 (4™ year, International Relations) similarly wrote the
final version independently after using Al to “formulate the idea and direction.”

Overall, the findings suggest that participants conceptualize Al primarily as a supportive
tool rather than an author, maintaining responsibility for idea generation, evaluation, and the final
construction of the text.
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Concerns on Originality

Students readily identified Al-generated text as too polished and impersonal. Participant 4
noted repeatedly revising Al output to move away from its "perfect format," and Participant 6 (4th
year, Applied Linguistics) observed that student writing tends to be "much shorter and clearer"
than AI's. Such results demonstrate that the language of Al is easy to notice, and originality is not
recognized in the content itself, but comes from personal voices.

In addition, students noted the importance of evaluating and checking Al-generated
responses because of reliability concerns. The students highlighted that the choice of words, the
context, and the very structure of Al should always be evaluated. As Participant 1(a 4™ year,
Applied Linguistics) put it: “I prefer to double-check it because I don't trust AL Nevertheless,
one participant took the opposite approach in German, accepting all Al corrections due to low
proficiency suggesting that trust in Al varies with language level.

Finally, the data shows that the boundaries can blur in the use of Al, depending on the
context of both idea and text. It turned out that tools like ChatGPT sometimes give out the same
ideas as the author. Participant 8 (3rd year, Law) described moments where Al output matched
their intended meaning so closely that "I don't quite understand where Al is and where I am." In
this case, ownership is perceived differently, some students still consider the final text as their own
as they actively revise and adapt the Al generated content, even when Al plays a significant role
in its development.

Adapting Al suggestions and Selective Acceptance

Rather than wholesale accepting or rejecting Al suggestions, students negotiated them.
Participant 6 (4th year, Applied Linguistics) adjusted "too complicated words" to better match
their own voice. Also, Al's suggestions and their acceptance depend on the context. As Participant
2 (4" year, Applied Linguistics) put it: “if it concerned any homework that needed to be completed
quickly, this deadline blew through, in these cases I used AL In addition, students also note that
they know the limits of boundaries when they cross the line, as Participant 2 (4™ year, Applied
Linguistics) notes, “We should remember our maximum at which we can use Al for our tasks.”
This choice is due to the fact that students don't want to lose their voice and maintain a balance
between Al and their own style.

In conclusion, while Al can be a useful support, it is not without challenges. Although it
may improve writing quality and confidence, it can also lead to overreliance, reduced confidence
in students’ own abilities, and uneven development of skills, particularly in speaking. At the same
time, students generally try to maintain control over their ideas and view Al as a supportive tool
rather than a creator. However, in practice the boundary between their own voice and Al-generated
language can become unclear. Thus, a lot of students are editing and adapting outputs of Al to
make them sound more natural and personal, representing them constantly negotiating their
linguistic identity rather than simply accepting Al influence. These findings will now be discussed
in relation to existing research and the broader implications for language learning.

Discussion

The purpose of this study was to explore university students’ experiences with Al tools and
how these shape their linguistic identity. The discussion is organized around the research
questions.

The main research question focused on how students negotiate linguistic identity when
using Al The findings suggest that linguistic identity is fluid and continuously constructed through
interaction between students’ own language and the “ideal” academic language produced by Al.
This supports Bucholtz and Hall (2005), who view identity as formed through language and social
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interaction. Participants reported a dual position: using Al to meet academic standards while also
adjusting or rejecting overly “perfect” or robotic outputs. From a sociocultural perspective, this
reflects Vygotsky’s (1978) concept of internalization, where learners actively adapt external
language resources. Al thus functions as a mediational tool supporting learning and engagement
(Lantolf & Thorne, 2006) and operates within the Zone of Proximal Development, where progress
depends on active learner involvement rather than passive use (Vygotsky, 1978).

When it comes to the first subsidiary question on students’ experiences with generative and
non-generative Al, results show that Al is widely used as a tutor, editor, and learning support tool,
consistent with Song and Song (2023) and Songsiengchai (2025). Students often rely on Al to
compensate for gaps in knowledge, especially when institutional or teacher support is limited. This
reflects Wertsch’s (1998) idea of mediated action, where tools reshape learning processes. While
previous studies emphasize positive effects on achievement and autonomy (Wei, 2023;
Kitjaroonchai & Naltan, 2025; Songsiengchai, 2025), the findings here are more mixed. Some
students reported improved support and reduced academic pressure, while others described
reduced independent thinking or “brain stagnation.” This aligns with concerns about cognitive
offloading and reduced critical thinking (Amin & Mahjabeen, 2025; Karatas et al., 2024). Overall,
the impact of Al appears to depend on how it is used: guided use supports learning, while
overreliance may weaken confidence and skills.

As for the second subsidiary question on Al use shaping students’ sense of authorship,
voice, and perceived linguistic development, the results presented in this study are consistent with
Wasi et al. (2024) and Draxler et al. (2023) on the “Al Ghostwriter Effect” (p. 1). Students often
viewed themselves as authors because they contributed to the original ideas and the structure of
the text, even when Al helped polish the language. This finding further supports the relationship
between rhetorical intention and ownership (Wise et al., 2024). Even though the tools made them
more efficient, students described a false sense of support because they felt a constant need to
double check or rewrite Al generated suggestions.

In relation to perceived linguistic development, the findings indicate a dual perception of
Al’s role in language development. On the one hand, participants linked Al use with improvements
in academic writing and greater confidence in language production. Conversely, there were some
participants that felt overreliance on Al would undermine their independent language skills or
would create dependence on external assistance. Such differing perception could be explained in
terms of the ZPD, Al contributes to development to scaffold it but on the downside, it can prevent
self-motivated skills formation.

In contrast to Park et al. (2026), the participants did not fully feel that Al alleviates the fear
of making mistakes, in particular in speaking. Most of them still experienced a lack of confidence
in real-world, fluent communication, suggesting that Al only helps in certain skills. In addition,
students indicated concern about possible skill degradation, which is also an issue expressed by
Amin and Mojabeen (2025). Although they believed that their work was better because it to the
polish the final result was polished, they feared their own personal ability was actually decreasing.
This shows a stark contrast, because the tool makes students feel much more capable, but at the
same time it makes them feel like their own personal skills are decreasing.

The analysis of this study shows the complex and sometimes contradictory role of Al tools
in students’ linguistic development. For one, it seems evident that the Al serves as an important
mediator that helps with language acquisition by providing linguistic scaffolding, increasing
academic writing proficiency and increasing students’ confidence in language production.
However, the findings also reveal nascent tensions about dependency, uncertainty in language
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decisions, and uneven language skill development. From the perspective of sociocultural theory,
these results imply that Al does not replace learners’ control, rather, Al becomes a part of learning
in which learners actively develop their voice, identity, and authorship. Hence Al in academic
settings should not be seen as a replacement for learning, but rather a tool whose effectiveness
ultimately depends on how critically students use Al.

Conclusion

The main purpose of this study was to explore how interaction with Al tools shapes
students’ linguistic identity, particularly their sense of authorship, voice, and perceived linguistic
development. The findings showed that Al has become an important part of language learning.
Students described Al not only as a source of information, but also as an editor, organizer, and
assistant for academic tasks. Al tools were found to support independent learning, academic
writing, vocabulary development, and confidence in language use. However, some participants
also noted that excessive reliance on Al could reduce autonomous thinking and confidence in their
own language abilities.

One of the key findings was related to authorship and personal voice. Most students did
not consider Al a real author and believed that ideas and arguments should come from the student.
For this reason, participants often edited Al-generated texts to match their own style and maintain
their linguistic voice. Students tended to simplify or modify Al-generated language rather than
copy it directly, showing that they actively negotiate their linguistic identity while using Al.

In general, the study suggests that Al in language learning is not only a tool for improving
performance but also something that influences how students see themselves as language users.
While Al can support writing, confidence, and access to linguistic resources, it also raises concerns
about dependency and authenticity. Therefore, the findings highlight the importance of balanced
and responsible Al use that supports students’ agency, authorship, and linguistic individuality.
Implications for the Future Research

Future research could examine how Al use in different contexts, such as writing, speaking,
and revision, influences language development across proficiency levels. Further studies with
larger and more diverse samples are also needed to better understand how contextual factors shape
students’ experiences with Al in language learning.
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IHCUXOJIOI'MYECKHUE OCOBEHHOCTH B3AUMOCBA3U TPEBOKHOCTHU "
BEPBI B IAPAHOPMAUJIBHBIE SABJIEHUA Y CTYJAEHTOB C PA3JIMYHBIM
YPOBHEM AKAJJEMHUYECKOI'O CTPECCA

Bepaanuna I'ayxap TemuposHa, Ilanyenko AHTOH BukropoBny
KaparanauHcknii HAMOHAJIBbHBIH MCCJIEI0BATEIbCKHIT YHUBEPCUTET HMEHH
akanemuka E.A.bykeroBa, Kaparanna.
gauharberdalina@gmail.com

AHHOTanug

B nanHHOW cTaTbe paccMaTpUBAIOTCS TICHXOJIOTHYECKHE OCOOEHHOCTH B3aMMOCBSI3U
TPEBOKHOCTH, BEPHI B MapaHOPMAJIbHBIE SIBJICHMS M aKaJEMUYECKOIO CTpecca y CTYyACHUYECKON
MOJIOAEKHU. AKTYaTbHOCTh UCCIICIOBaHMs 00yCIIOBIeHa HHTEHCU(UKALUeH yueOHOro mporecca
U POCTOM IICUXO03MOIIMOHAIBHBIX HAarpy30K, B YCIOBHUSIX KOTOPBIX UPPALMOHATIBHBIC YOS KICHHS
MOTYT BBICTYHaTh CIEIU(PUUESCKUM KOMIICHCATOPHBIM MEXaHHU3MOM U J1€33alTUBHON KOIUHTI-
crpaterueil. Llenpio paboThl SABISAETCS BBIBICHUE XapakTepa CBA3eH MEXIy TPEBOKHOCTHIO H
CKJIOHHOCTBIO K MHUCTHYECKOMY OOBSCHEHHIO PEalbHOCTH, TO €CTh BEpOl B mapaHopMmaibHoe. B
SMIIUPHUUECKOM HCCIIEIOBaHUH, NMPOBEAEHHOM Ha 0a3e KaparanaumHCKOTO YHUBEPCUTETa UMEHH
akagemuka E.A. bykeroBa, nmpuHsiau ydactue 52 CTyAeHTa. METOMONOIMUECKHH KOMILIEKC
Bkiovyan 1mkainy Crnunbeprepa-XanuHa, omnpocHUK ['abnpeeBoil M A0pabOTaHHYIO IIKaly
napaHopManbHbIX  yoexxaenuid  Jx. TobOacuka. PesynbTaThl AMAarHOCTMKH — IOKa3ajiH
JOMHUHUPOBAHUE BBICOKMX IIOKa3aTeJedl JUYHOCTHOW TPEBOXKHOCTH MU YMEPEHHO-BBICOKOIO
YPOBHSI aKaJeMHMYECKOr0 CcTpecca B BBIOOpPKe. B Xozme KOppermsiMOHHOTO aHanu3a ObuUIo
YCTAHOBJIEHO, 4YTO B3aUMOCBS3b M3Y4aeMbIX ()EHOMEHOB HOCHUT HW30HMpaTeNbHBIH XapakTep:
pEaKTUBHAs TPEBOYKHOCTH IOJIOKHUTEIBHO KOPPEIUPYET C CYEBEpUSMU U CHUPUTHU3MOM, B TO
BpeMs KaK akaJeMUYeCKHd cTpecc HanboJiee TECHO CBA3aH C BEpOi B MpeacKa3zaHus. BrisBieHo,
YTO MapaHOpPMajbHbIE YOEKICHUS BBIMOJIHAIOT 3alIMTHYIO (YHKLHUIO, TOMOras CTyAeHTaMm
CTPYKTYpUpOBaTh CHUTYyallMl0 HEONPEIECIEHHOCTH M CO3/1aBaTh W/UIIO3UI0 KOHTPOJIA HaJ
aKaJIeMUYeCKUMHU TPeOOBaHUSAMH. JOMONHUTENFHO OOHAapyXeHa OTpulaTelIbHas 3aBUCHMOCTb
MEXIy ypoBHEM akaaemuueckoil ycneBaeMocTd (GPA) M BBIpaXEHHOCTBHIO UppALMOHAIBHBIX
yYCTaHOBOK. ['eHJIepHBIi aHaIu3 BRISIBII 00Jiee BHICOKYIO UyBCTBUTEIBHOCTD JKEHIIUH K CTpecCy
1 UX OOJIBIIYIO CKIIOHHOCTD K BEPE B CIIMPUTU3M MO CPABHEHUIO C MY>KUUHAMH. ABTOP MPUXOIUT
K BBIBOJly, YTO Bepa B MapaHOpMalbHOE He sBIseTCs 3(()EKTUBHBIM PECYpPCOM JJIsl CHHKCHHS
TPEBOKHOCTH, a JIMLIb OTPAXaeT IIONBbITKY KOTHUTUBHOIO COBJAJAHUS C JIUCTPECCOM.
[IpakTryeckast 3HAUUMOCTH pabOTHI 3aKIIIOYAETCs B pa3paboTKe peKOMEHIAUK O BHEAPEHHIO
KOIHUTHBHO-TIOBEJIEHYECKMX TPEHMHIOB M INPOTrpamMM pa3BUTHsI KPUTUYECKOTO MBILIUICHUS B
00pa3oBaTeNbHYIO CpPEIy BY30B

Knioueeswie cnosa: axademuueckuti cmpecc, mpegodcHOCMb, NAPAHOPMATbHbIE AGIEeHUs,
CcmyOeHmul, KONUHe-Cmpame2uu
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Beenenue

CoBpeMeHHast CUCTeMa BBICHIETO O0Opa30BaHUS XapaKTEPU3yeTCs 3HAUUTEILHBIM
YCUJICHHEM  aKaJieMHUYecKuX TpeOOBaHWHM, 4YTO CO34aeT Ui CTYACHTOB  CEPbE3HbIC
NICUXOoJIoTHUecKue Harpysku. VHTeHcupukanus yyeOHoro rpaduka, *ecTtkas KOHKYPEHIHS H
HEOIPEICIEHHOCTh PO ECCUOHATBHBIX MEPCIIEKTUB (POPMHUPYIOT YCTOHUMBBIM CTPECCOBBIN (OH,
TpeOyIOmMii OT CTYJIEHTOB AaKTHBAMM  aJaNTallMOHHBIX MEXaHU3MOB IICUXUKU. B
MOCTIIAHAEMUIHBIA TMepuoJ MpobiemMa TCHUXO3MOLMOHAIBLHOTO OJiaronoydnsi mpuodpena
0c00yI0 OCTPOTY, aKTyaJTHU3UPYsI MOMCK CIIOCOOOB COBJIAIaHMsI ¢ HAKOIJICHHBIM AucTpeccoM [3].

B Takux ycrnoBusx Bepa B MapaHOpPMajbHbIE SIBICHUS MOXET BBICTYNATh CHe(puIecKon
7ie3alalTHBHOM KOIMHT-CTpATerueii, 0OCOOCHHO Y JIMI[ C TIOBBIIICHHBIM YPOBHEM TPEBOKHOCTH.
[Icuxonoruueckast GyHKIUS MOAOOHBIX UPPALMOHATBHBIX YOSKICHUN 3aKIII0YAETCs B MOIBITKE
JMYHOCTH KOMIICHCUPOBATh HEOIPEEIEHHOCTh BHEIIHEH Cpebl U cO31aTh MIUTIO3UIO KOHTPOJIS
Ha/1 COOBITHSIMU, KOTOPBIE CYOBEKTUBHO BOCIPUHUMAIOTCA KaK Herpeckazyemble. KorHuTHBHbIE
UCKa)XKEHUs, pOosBIIAIonuecs B popme cyeBepHOCTH, (OPMHUPYIOT MATTEPHBI COBJIAJAHUS, TC
HMOIMOHAIBHO-(DOKYCUPOBAaHHBIN KOMUHT MpeodaiaeT Haj MpoOIeMHO-OPHEHTUPOBAHHBIM.

KnroueBast mpoGiiema rcciae10BaHus 3aKII0UACTCS B TOM, YTO COYETAHUE aKaJeMHUECKOTO
CTpecca M TPEBOKHOCTU TPOBOIMPYET (PUKCALMIO HAa HPPALMOHATBHBIX OOBICHUTEIHHBIX
MOJIEJISAX, YTO HAIPSMYIO BIMSET HA IICUXOJIOTHYECKOE 30POBbE M YCIEBAEMOCTh CTYICHUECKOM
Monoaexxu. HecMmoTps Ha Hanmuuue 3apyOexHBIX HcciaenoBaHui (Hampumep, pabotsl K.
JIpuHKBOTEpa), crienupuKa JaHHBIX B3aUMOCBS3EeH B OTEUECTBEHHON 00pa3oBaTENbHOU Cpere
TpeOyeT TOMOIHUTEIBHOTO U3YUEHUS.

Llenpto naHHOM paOOTHI SBISETCS BBISBICHHE IICHXOJOTHUECKUX OCOOCHHOCTEH
B3aMMOCBSI3U YpPOBHS TPEBOXKHOCTH, BEephl B MapaHOPMaJbHBIC SIBICHUA M aKaJIEeMHUYECKOTO
cTpecca y CTyJEHTOB.

OOBEeKTOM HCCIEIOBaHMUs BBICTYNMAIOT TICUXOJOTMYECKHE OCOOCHHOCTH CTYJEHTOB, a
IIPEAMETOM — B3aMMOCBS3b II0KA3aTEJIE CHUTYaTUBHOM, JIMYHOCTHOM M aKaJeMHUYECKON
TPEBOKHOCTU C YPOBHEM BBIPAKEHHOCTH MapaHOPMAJIbHBIX yOSKICHHA.

Jis nocTrKeHus 1esy ObUTH BBIABUHYTHI CIICAYIOIINE TUIIOTE3bI:

1. TpeBOXHOCTP M aKaAEMHMUYECKHUH CTPECC IOJOKUTENBHO CBS3aHBI C BEPOMl B
napaHopMaJbHOE.

2. Axanemudeckuit ycnex (GPA) u yBepeHHOCTh B yueOHOW cpejie OTPULIATEIHHO
CBSI3aHBI C BEpOii B TapaHOPMaJIbHOE.

O6ocHOBaHUe NEPBOI TMIIOTE3BI 3aKIIOYACTCS B TOM, YTO BEpa B MapaHOPMAIbHOE MO
JTAHHBIM HAaKOIUICHHBIX HCCIICOBAaHUH BBICTYNAET KOMIIEHCATOPHBIM MEXaHU3MOM CHIKCHHS
HEOIPECIIEHHOCTH, KOTOpas BbI3BIBAET TPEBOXKHOCTh. (OOOCHOBaHHWE BTOPOH T'HMIOTE3BI
3aKJII0YaeTcss B TOM, 4YTO IO JaHHBIM 0O030pHOro wHccienoBaHus JIpuHKBOTEpa, Bepa B
napaHopMaJIbHOE CBSI3aHO ¢ OoJiee HU3KOM caM03((PEKTUBHOCTHIO M MOBBIIICHHYIO TPEBOKHOCTD

AHaAJIOTUYHO HauMeHHE CcaMOd(PQPEKTHUBHBIE CTYIEHTHI, CJIEIOBATEIbHO, WMEIOT MEHBIINN
aKaJIeMUYEeCKUN ycrieX U OOJBIIYIO aKaIeMUYECKYIO TPEBOKHOCTD.

Magsut Narikbayev University. Conference Proceedings, May 2026



86

Hayuynas HoBU3Ha pabOTBl COCTOMT B KOMIUIEKCHOM aHamuM3e Tpex (HaKkTopoB
OJ1aromnoy4rs CTyICHTOB OJTHOBPEMEHHO, UTO TIO3BOJIAET ITy0Ke MOHATh MEXaHU3MBI aaNTaliH
K y4eOHbIM Harpy3kam. [IpakTiueckast 3HauMMOCTh UCCIIEIOBaHUSA 3aKIII0YAETCSl B BO3MOXHOCTH
MCTIOJIb30BAHUS MOJTyUYEHHBIX JaHHBIX IS pa3pabOTKH MPOrpaMM IICUXO0IOTHYECKON MOAICPKKH,
HAIPaBJIEHHBIX HA KOPPEKLHUIO J1€33JalTUBHBIX KONMHI-CTPAaTErMil U pa3BUTHE KPUTHYECKOIO
MBIIJIEHMS B By3aX.

TeopeTru4yecKkue OCHOBBI

Bepa B mapaHopManbHble SIBJICHHS TPEACTaBISIET COOOH cucteMy yOexaeHuil B
CyLIECTBOBaHHE ()EHOMEHOB, HE UMEIOIINX HAYYHOT'O MMOATBEPKACHUS (IKCTPACCHCOPUKA, MarHs,
actposorus u ap.) [1]. [lcuxonornyeckre MoeNu NpeasaraioT ABa pa3HbIX OOBICHEHUS: TEOPHS
WJUTFO30PHOTO KOHTPOJISI IPEATIONATAET, YTO Marn4eCKO€e MBIIIJIEHHE TIOMOTaeT CTPYKTypHUpPOBAaTh
HEOIpPEeAEIEHHOCTh U YMEHBIIIAET TPEBOT'Y; KPUTUUECKUI MOAX0A MOAYEPKUBAET, UTO TaKas Bepa
MOJKET CHI)KATh CTPECCOYCTOWYMBOCTD U OBITH CBSI3aHA C ICUXUYECKOH ys3BUMocThIO [1]. O630p
HEJaBHUX HCCJIEIOBAaHUIN TOKa3bIBacT, YTO MpeobiagaeT BTopoe oObscHeHnue [1]. Hampumep,
uccnenoBanure M. E. Cauxosoii u JI. 3. CemeHOBOI 0 (peHOMEHE HPPAIIIOHAILHOCTH [TOKAa3bIBAET,
YTO CYE€BEPHOCTh PACCMATPUBAETCSI B COBPEMEHHOM IICHXOJIOTUU KaK MapKep TpeBOXKHOCTH [3].
OHa TecHO KOppenupyeT ¢ HEHPOTU3MOM U CTPaxoM Iepe]] HOBBIMU CUTYalUsIMH, YTO O3BOJISIET
paccMaTpuBaTh apaHOPMaIbHbIE YOEKIEHHUS KaK HHIMKATOP YMOLMOHAIBHOTO HEOIaronomyyus
JMYHOCTH, @ He KaK MHCTPYMEHT 3¢ dexTuBHOIM aganTarmu [3]

TeopeTnuecknii aHaIN3 OKA3bIBAET, UTO BBICOKAsI TPEBOXKHOCTD U aKaJEMUUYECKUN CTPECC
BBICTYIMAIOT KaTajau3aropaMu (OpPMHPOBAHUS MapaHopMalbHBIX yoexxaenuid. MccnenoBanus K.
JIpUHKBOTEpa IMOATBEPXKAAIOT, YTO TPATUIMOHHBIC MapaHOpMajbHble YyOeXaeHus (cyeBepus,
KOJITOBCTBO) HanOoJiee TECHO CBsI3aHBI C MOBBIMIEHHBIM JUCTPECCOM, TaK KaK OHU OTPAXKAIOT
CTpax Mepea HEKOHTPOIMPYEMBIMU BHEIHUMHU cuiiamH [ 1].

Psn wccnemoBaHMii MOKa3bIBaeT, YTO CyEBEpHbIE YOEXKIEHHs CBS3aHbl C TaKUMHU
MICUXOJIOTHYECKUMHU XapaKTEePUCTHKAMH, KaK CHH)KEHHasi caM03((EeKTUBHOCTh, BHEIIHUH JIOKYC
KOHTPOJISI U BBICOKUH YpOBEeHb TpeBOKHOCTH [2]. B nccnenosanuu /. Bondpataa, mpoBenéaHom
Ha CTYyJCHYECKOW BHIOOpPKE, OBLJIO YCTAHOBIIEHO, YTO BBIPAXKEHHOCTh CYEBEPHI MOJI0KHUTEIBHO
KOppEIUpyeT ¢ JUYHOCTHON TPEBOXKHOCTBIO; CXOXKHE Pe3yJIbTaThl MOATBEPKIAIOTCA U B Oojee
COBpeMEeHHBIX paboTax [2]. B wacTHOCTH, B 0030pe MCCIIeIOBaHU, TOCBSIIEHHBIX B3AaUMOCBSI3U
NapaHOPMAJIBHBIX YOEXJAEHUH M TCHUXOJOTHYECKOro OJaronoiyyusi, MOTYEPKUBACTCS, YTO
CYEBEpPHOCTb CONPOBOXIACTCSI TOBBIIMICHHOH TPEBOXKHOCTBIO, CKJIOHHOCTBIO OOBSCHSTH
MIPOUCXOIAIIEeE BHEIIHUMH MPUYUHAMU U HU3KOW YBEPEHHOCTHIO B COOCTBEHHBIX BO3MOKHOCTSIX
[2]. TlomydeHHble JaHHBIE TMOATBEPKIAIOT TMPEIANOIOKEHHE O TOM, YTO B YCIOBHUAX
HEOIPEIeIEHHOCTH TPEBOXKHBIE JIMYHOCTH MOTYT 00pamiaThCsi K CyeBEpUSAM M Marudeckomy
MBILIUICHUIO KaK K CBO€0OPa3HOMY cIOCO0Y MCUXOJIOTHYECKOTO COBJIAJaHMUS.

MetonoJiorus.

OMIUpUYecKoe UCcllejoBaHue ObUIO MTPOBeACHO Ha Oa3e KaparaHImHCKOro yHUBEpCUTETA
umenu akagemuka E.A. BykeroBa. OO0muii o0beM BBIOOPKH cOCTaBMI 52 uenoBeKa, Cpeau
KOTOphIX 43 xeHmuHbl (82,7%) u 9 myxuun (17,3%) B Bo3pacte ot 17 mo 25 ner (cpeanwmii
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Bo3pacT — 23,29 ner). B nccnenoBaHuu NpUHSUIM ydacTue CTYIEHTHI ¢ 1 1o 4 Kypc, a Takxke
MaructpaHnTsl. Ilo ypoBHIo akanemunueckoil ycneBaemoctu (GPA) 40,4% pecnioHAEHTOB UMENH
cpennuii 6amn B nuanaszone 3.0-3.49, a 36,5% — B aunanazone 3.5-3.79.

Jns  peanuzanuu  1eaM  McclenoBaHHMA ObLT  COPMHPOBAH KOMIUIEKC M3 Tpex

CTaHIapTU3UPOBAHHBIX IICUXOAUArHOCTUYECKUX METOIUK:

1. Hlkana curyaruBHOM M jauuHOCTHOU TpeBoxkHOCTH Y. [I. CrimnGeprepa — }O. JI. XanuHa,
npeaHasHaueHHas A U (GepeHIUPOBAHHON OIIGHKM BPEMEHHOI'O COCTOSHUS TPEBOTH U
YCTOMYMBOW MHIUBUIyaJIbHOU YEPTBHL.

2. OnpocHuk TpeBokHOCTH cryaeHTa H. M. I'aGnpeeBoii, MO3BOJSIONIMNA OLIEHUTh YPOBEHb
CTPECCOBOM HAarpy3kd M SMOIMOHAJIBHOI'O HANPSIKEHUS, HENOCPEICTBEHHO CBS3aHHBIX C
y4eOHBIM MPOIIECCOM.

3. Hlkana napanopmanbHbix yoexnenuit k. Tobacuka (RPBS), Bkimtovaromas 26 BOnpocoB u
MO3BOJISIONIAs JUATHOCTHPOBATh CEMb CYOIIKAN: TPaaUIMOHHAs PENUTruo3Has Bepa, ICH-
CIOCOOHOCTH, KOJIZOBCTBO, CYEBEpHUS, CIUPUTU3M, SKCTPAOpAMHAPHBIE (OPMBI KU3HU H
IIpecKa3aHusl.

CO60p DaHHBIX OCYIIECTBIISUICS B IEPUOJI ¢ MapTa 1o anpenb 2026 rofa B TMCTAHIMOHHOM
¢dopmare ¢ ucnonb3oBanueM miardopmel Google Forms. Opranuszanus paboTsl BKIIOYaia TpH
3Tamna: MOATOTOBUTENIbHBIN (0TOOp M amanTaiyss HHCTPYMEHTOB), SMIIUPHUYECKUI (TpoBeeHHe
OHJIAaMtH-0MPOCa) U aHATUTUYECKUH (CTaTHCTUYECKast 00paboTKa). YUacTre B UCCIICIOBAHUH OBLIO
TOOPOBOJIBHBIM U @aHOHUMHBIM; PECTIOHACHTBI 3aIIOJTHSUIA COLUAIBHO-IEMOTPapHUECKyI0 aHKETY
U OJIOKH TICHXOJOTMYECKHX TEeCTOB. J[IsI KOHTPOJII JOCTOBEPHOCTH OTBETOB B MHCTPYKIHH
MIOIYEPKUBAIACh HEUTPAJIBHOCTD U OTCYTCTBHUE «IIPABUIIBHBIX) UJIU «HETIPABUIbHBIX)» BAPUAHTOB.

MaTtemMaTUKO-CTaTUCTUUECKUN aHaIU3 MPOBOAMIICA C HCIOJB30BAaHHUEM IIPOIrPAMMHOIO
obecrieuenus IBM SPSS Statistics 24. Jlns npoBepKH BBIIBUHYTHIX THIIOTE3 NPUMEHSIINCH
CJIETYIOIINE METO/IbI:

e OrnucatenbHas CTaTUCTUKA (BBIYMCIIEHUE CPEAHMX 3HAUEHUN U CTAaHJAPTHBIX OTKIOHEHHM)
JUIs1 OLIEHKU BBIPa)KEHHOCTH MIPU3HAKOB B BBIOOPKE.

o Koodduuuent nuueitHON Koppemsuuu IlupcoHa [uis  BBISBICHHS CBSI3€H  MEXIy
MOKa3aTesIMH TPEBOXKHOCTH, CTPECCa M UPPALIHOHAIBHBIX YOCKICHUH.

e Merox ANOVA u t-kputepuii CTbro/IeHTa ISl aHaIN3a MEKIPYIIIOBBIX pa3iuyunii 10 Oy U
YPOBHIO PETUTMO3HOCTH PECIIOHIEHTOB.

PesyiabTarhl

[TepBuYHBII aHAIN3 TaHHBIX MTOKa3aJl MpeobIIajaHrue BBICOKHUX MOKa3aTeNeil TPeBOXKHOCTH
B wmcciueayeMoil BbeiOOpke. 60% pECHOHICHTOB HMMEIOT BBICOKHNA YPOBEHb JIMYHOCTHOM
TPEBOKHOCTH, a 46% — BBICOKUI ypOBEHb PEAKTUBHOM TpeBOoxkHOCTH. JInmb 5,8% yyacTHUKOB
MIPOIEMOHCTPUPOBAIM HU3KHE YPOBHM MO oOeuM mkaigaMm. CpenHee 3HauY€HHE JIMYHOCTHOM
TPEBOKHOCTH cOCTaBUiIO 46,21 Gasa, 9To yKa3bIBaeT Ha YCTONUMBYIO CKIIOHHOCTh CTYAECHTOB K
TPEBOKHOMY pEarvupoBaHMIO, B TO BpeMs KaK PEaKTHUBHAs TPEBOYKHOCTb HAXOJUTCS Ha ypOBHE
43,65 Oamna. IlokazaTenu akaJeMHUYEeCKOro cTpecca cocTaBwid B cpenHem 4,06 Oamna (1o
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ceMHOaIUTHHOM 1IKaJe), YTO CBUIACTEIBCTBYET 00 yMEPEHHO-TTOBBIIIEHHON CTPECCOBOM HarpysKe,
CBSI3aHHOM C y4eOHOH N1 TebHOCTBIO.

Juarnoctuka mo mkane J[x. TobOacuka BbIsIBWIIA, 4TO Hanboyiee BBIPAKCHHBIMU
KOMIIOHEHTaMU HMpPAaLlMOHAIBHON KapTUHBI MHpa CTYACHTOB SBIIAIOTCS «TpaaunnoHHas Bepa»
(13,25), «Crupuruzm» (10,73) u «KommoctBo» (10,69). Hammenee BbIpakeHBI B BBIOOpKE
«Cyesepus» (5,00) u Bepa B «Ilcu-cmocooHocTN» (7,46). BBICOKHME 3HAYEHHS] CTaHAAPTHOTO
OTKJIOHEHMSI 10 LIKajdaM TPAaJULUOHHON BEphl U NMpPEACKa3aHUM YyKa3blBalOT HA 3HAUUTENBHYIO
HEOJJHOPOAHOCTh BBIOOPKH M BBIPAKECHHbIC MHIUBUAYaAIbHBIC PA3JIMYMS B MHUPOBO33PEHUECKUX
YCTaHOBKAX PECIIOH/IEHTOB.

B xone cratuctuueckoit 00paboTKY JaHHBIX ObLTH 0OHApPY’KEHBI 3HAYUMBIE B3aUMOCBSI3H,
KOTOPBIE BBIETICHBI )KUPHBIM HIPUPTOM CO 3BE310YKOM B Tabmuue (Tadi.1)

Tabmuua 1. Koppensiuu TpeBoKHOCTH, aKaJeMUYECKOT0 cTpecca, gpa, Kypca o0ydeHus u
LIKaJ BEPHI B TapaHOPMAJIbHOE.

DKCTP.
Tpaguu. | Cyese- | Cnupu- | ¢opmsr | IIpencka-
Bepa. pust TU3M KHU3HU 3aHUS
peaKTUBHAas Pearson
TpeBokHOCTH  |Correlation ,237 ,300" ,281° 316" 247
Sig. @tiled)l 90 | 031 | 043 | 023 078
JIMYHOCTHAS Pearson
TpeBoxkHOCTE  |Correlation ,294" ,186 ,318° ,193 ,187
Sig. @-ailed)) o35 | 186 | 022 | 71 | 186
TpeBoxxHocTh  |Pearson
CTyIIEHTa Correlation ,190 ,255 ,285" ,102 ,197
Sig. @-ailed)) 107 1 068 | 040 | 472 | 6l
Kypc o6yuenus [Pearson
Correlation
-,210 -,253 -,258 -,245 -,352"
Sig. (2-tailed)
,136 ,071 ,065 ,080 ,010
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GPA Pearson
Correlation 129 | =391 | -239 - 151 -351°
Sig. (2-tailed) 363 004 088 ,285 ,011
AKazieM. Pearson
cTpecc Correlation 105 235 299" 115 ,285°
orl go7
Sig. (2-tailed) 457 094 031 418 ,041

e PeakTuBHAs TPEBOKHOCTb CTATUCTUYECKH 3HAUYMMO CBSi3aHA C CYEBEPHIMH
(=0,300; p=0,031), cnupuruzmom (r=0,281; p=0,043) u Bepoii B 3KcTpaopauHapHbIie (HOPMBI
xu3nau (r=0,316; p=0,023).

e JIuyHOCTHAs TPEBOKHOCTH KOPPEIUPYET C TpaauLMOHHOW Bepoi (r=0,294;
p=0,035) u cnupuruzmom (=0,318; p=0,022).

e AxageMHuYecKMHd CTpecC HMeeT HauboJiee TECHYH0 CBS3b CO CIHUPUTH3MOM
(=0,299; p=0,031) u Bepoii B npeackazanus (r=0,285; p=0,041).

HccnenoBanue BbIsIBUIIO, uTO ypoBeHb GPA oTpumarenbHO CBsi3aH C CyeBEpUSMHU
(=—0,391; p=0,004) u Bepoit B mnpenckazanus (r=—0,351; p=0,011), yto yKa3piBaeT Ha
npeobianaHue palMoOHANBHBIX CTpaTeruil y Oosee yCHEUIHbIX CTYAEHTOB. Takxke oOHapykeHa
TEH/ICHIUS K CHIDKEHUIO BEpHI B IIPE/ICKAa3aHus 110 Mepe yBeln4eHus Kypca o0yuenus (r=—0,352;
p=0,010).

AHanu3 MEXIPYNIOBBIX Pa3IHuMil MOKasaj, YTO >KEHIIMHBI XapaKTepu3yloTcs Ooiee
BBICOKMM ypOBHEM JINYHOCTHOW TpeBoxkHocTH (47,47 mnpotuB 40,22 y MyX4MH) H
akanemuueckoro ctpecca (4,30 npotus 2,89). Takke KEHILUHBI B OOJBIIECH CTENEHU CKIOHHBI K
Bepe B ciuputusM (cpeanee 11,70 nmportus 6,11) u npeackazanus (cpeanee 10,23 mportus 6,11).

VYcTaHoBIeHA CWIJIbHAS TOJIOKUTENbHAsT KOPPEIALHs MEXKIY YPOBHEM CYOBEKTHBHOM
penuruo3HocTd M Bepod B mapaHopMmanbHOoe (7=0,790; p<0,01). Bepytomue cTyaeHTbI
(He3aBHCHUMO OT KOH(ECCHUH) IEMOHCTPUPYIOT 3HAYMMO 00Jiee BHICOKHE IOKa3aTelu M0 IIKajJaM
KOJIJOBCTBA, CIMPUTHU3MA U MPEICKa3aHUH 110 CPABHEHUIO € aTercTaMu. [Ipu 3TOM peuruo3HoCTh
HE HUMEeT CTAaTUCTUYECKH 3HAUYMMBIX CBS3€d C YPOBHEM aKaJeMHYECKOIO CcTpecca WM
TPEBOKHOCTH, YTO ONPOBEPTacT TEOPUIO UIUIIO30PHOTO KOHTPOJIS O MPSIMOM CHI)KEHUH TPEBOTH
3a CYET BEPHI.

Oo0cyxnenne

[Tonmy4yeHHbIe pe3yabTaThl HOATBEPIKIAIOT KaK MEPBYIO BBIIBUHYTYIO TUIIOTE3Y O TOM, UYTO
TPEBOKHOCTD IOJIOKUTEIIBHO CBsI3aHa C BEPOi B MTAPAaHOPMAJIbHOE, TAaK M BTOPYIO THIIOTE3Y O TOM,
YTO aKaJIeMHUUECKUH ycrex (gpa) OTpUIATEIbHO CBsI3aH C BEPOil B TapaHOpMaIbHOE.
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BolsiBieHHas TNOJOXKUTENbHAs KOPPESLHUS MEXKIYy PpEaKTUBHOM TPEBOXKHOCTBIO U
cyesepusimMu (r=0,300) moaTBep:kKIaeT TEOPUI0 KOMIIEHCATOPHOIO KOHTpods. B curyanmsx
HEOIPEAEIEHHOCTH (HAallpUMep, Iepe]l 9K3aMEHOM) CTYAEHThI CKJIOHHBI UCIIOJIb30BaTh CyEBEPHUS
KaK MHCTPYMEHT «CTPYKTYPHpPOBAHHS» pEaNbHOCTH, CO3JAIOLIMN WIUIIO3UI0 KOHTPOJIS Haj
HEMpeACKa3yeMbIMU COOBITHSIMU. BBIABICHHAasE B XOA€ UCCIEIOBAaHHUS IOJOKUTEIbHAS
KOppeysiliMsl  aKkaJeMHYecKoro crpecca ¢ Bepod B mpenckazanua (r=0,285;p=0,041)
CBHUJIETEIILCTBYET O TOM, UYTO CTYJCHTBI, CTIBITHIBAIOIINE 3HAYUTEIbHOE YUeOHOEe HAIpsKEHHE,
CTpeMsTCS 0OpeCTH YyBCTBO KOHTPOJIA HaJ CBOMM NPOQECCHOHATIBHBIM OyIyIIUM U CHHU3HUTH
KOTHUTHBHBIHN JJCCOHAHC, BEI3BAHHBIN HEOTIPEIEIIEHHOCTHIO. DTH Pe3yIbTaThl HAXOAAT IIyO0KOe
TEOpPETHUECKOe MOATBEPKIEHUE B pecypcHoM mnoaxonae B. M. MopocanoBoit u coaBTOpoB [4],
COTJIACHO KOTOPOMY ISl YCHEIIHOTO TOCTHKEHHUSI 00pa30BaTeIbHbIX 1eJe KPUTUYECKH BasKHBI
BHYTPEHHHUE PECYPChl CAMOPETYJISLUU U CAaMOAECTEPMUHALIIH.

Jloruka naHHOM B3aUMOCBSI3H 3aKJIIOYAETCS B TOM, YTO CTYAEHTHI C Pa3BUTON OCO3HAHHOU
camoperyisinueii 3pQEeKTUBHO CIPABIISAIOTCS C SK3aMEHAIMOHHBIM CTPECCOM, OMHMPAsCh Ha
panMoHaIbHbIE CTpaTeTruy IaHupoBanus. OHAKO NpHU AepULIUTE 3TUX PECYPCOB U HAPACTAHUHU
SMOLIMOHAIBHOIO JIUCTpPECCa AaKTUBU3ZHMPYIOTCS J€3aJalTHBHBIE MEXaHU3Mbl 3aliuThl. Kak
ormeuarorT FOcynoB u MapaacoBa, B yCIOBHUSIX BBICOKOTO cTpecca M AeduuuTta MHOOpMAIUH
MHAVBUABI CKJIOHHBI 3aMEIIaTh KOHCTPYKTUBHYIO aKTUBHOCTh MarMyecKuM MbllieHueM [S]. B
3TOM KOHTEKCTE oOpallleHHe K MpeACKa3aHUsIM BBICTYNAeT KaK CIIOCO0 AKCTepHATU3AINH
OTBETCTBEHHOCTH, MO3BOJISIOMIUNA CTYIEHTY BPEMEHHO CHHU3UTHh CYOBEKTHBHYIO 3HAYHMMOCTb
yueOHBIX HEeyJIad M CO3JaTh WIUIIO3UIO MPEICKa3yeMOCTH OyAyIlero 3a CuYeT BHEIIHUX
MUCTHYEeCKHX cui. TakuMm oOpa3om, Bepa B IMpeICKa3aHUS B CTYACHYECKOM cpele SBISETCS
MHAUKATOPOM HEXBATKM AJANTHUBHBIX IICUXOJIOTMYECKUX PECYPCOB ISl COBIAJAHUSA C
aKaJEMUYECKUM JIaBJICHUEM.

HecMmoTpss Ha TO, 4TO TEOpPETUYECKM BEpAa B IapaHOPMAaJIbHOE PACCMaTPHUBAETCS Kak
3alUTHBIA ~ MEXaHW3M, pE3yJbTaTbl HANIEr0 MCCIEJOBAHMsI IOKA3bIBAIOT  «I1apajioKe
UpPPALMOHAILHOIO KonuHra». CTaTUCTMYECKH 3HAYMMBIX Ppa3M4Mii B YpPOBHE TPEBOKHOCTH
MEXY «BEpYIOIUMI» U «HEBEPYIOIUMI» CTYACHTAMH OOHApyXeHO HE ObUI0. DTO MO3BOJSET
3aKIIIOYUTh, YTO TapaHOPMalbHbIE YOEKICHHS HE SBIAIOTCA 3()(PEKTUBHBIM pecypcoM JUIs
pEaJIbHOTO CHUYKEHUS TPEBOTH, a BBICTYIAIOT JINIIb MHIUKATOPOM MOBBIILIEHHOW YMOLIMOHAJILHOMN
HaAIpsDPKEHHOCTH M MOTMBALIMKU U30eraHus Heyaauu. JJaHHbIi BBIBOJ CO3BYUEH € pe3ypTaTamu K.
JpunkBorepa [l], coriacHO KOTOpbIM HMEHHO TpPaJULMOHHBIE BEPOBaHUS (KOJIOBCTBO,
cyeBepus) HanboJjee TECHO COMPSIKEHBI C AUCTPECCOM.

OtpunarensHas cBsi3b GPA ¢ cyesepusimu (r=—0,391) u npenckazanusmu (r=—0,351)
YKa3bIBa€T Ha TO, YTO aKaJEMUYECKUH YCIEX KOPPEIUPYET C PALUOHAIBHBIMHU CTPATETHSAMH
COBJIaZJaHVsI U BHYTPEHHHUM JIOKyCOM KOHTpOJisi. CTyIEHTBI C BBICOKOH yCIIEBAa€MOCTBIO, Kak
paBujIo, 001anatoT Oosee pa3BUTHIMU PECypCcaMi OCO3HAHHOMN CaMOPETYJISIHMU, YTO MO3BOJISET
UM CIIPABJIATHCS CO CTPEccoM Oe3 oOpallieHusi K MUCTHYECKUM 00bsicHeHUSAM. CHUKEHUE BEPHI B
npeAcKazaHus Kk crapmum kypcam (r=—0,352) Takke CBHIETEIBCTBYET O POCTE KPUTHUUECKOTO
MBILIUIEHUS] U TMPO(ECCHOHAILHOW YBEPEHHOCTH B Tmporecce oOydeHus. Hamm pesynbTars
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cornacytotcs ¢ nanHbiMu M. E. CaukoBoii u JI. O. CemenoBoit [3], koTopbie Ha BEIOOpKE U3 252

CTYJEHTOB BBISIBWIM, UYTO BBIPAXKEHHOCTb MAapaHOPMAJbHBIX YOEXKIAECHMH accOLUUPYETCs ¢

n30beranueM npoOJeM W HU3KOW TOJIEPAHTHOCTHIO K HEONPENEIeHHOCTH. ToT QakT, 4YTo

CYEBEpHOCTb HETaTUBHO KOPPEIUPYET C HMHTEJUIEKTOM, HAXOAUT MOATBEPKIACHHE B HAaIEM

UCCIIEIOBAaHUM 4Yepe3 OTPULATEIbHYIO CBSI3b HUPPALMOHAIBHBIX YCTAHOBOK C YPOBHEM

akagemuueckoi ycneBaemoctu (GPA). D10 noguepKkuBaert, 4To B yCJIOBUSAX CTPEcca CTYJIEHTHI €

Ne(QUIUTOM PpalMOHAIBHBIX PECYpPCOB CKIIOHHBI 3aMEIIaTh KOHCTPYKTHUBHYIO aKTHBHOCTb

SMOLIMOHAIBHBIMY NEPEKUBAHUAMH U IOMCKOM UPPALMOHAIBHON MOJAECPKKH.

OOHapyXeHHBIE Pa3IM4YMsg B YPOBHE TPEBOKHOCTU U CKJIOHHOCTH K CIHPUTHU3MY Y
KECHIIHH 110 CPABHEHUIO C MY>KYMHAMHU MOTYT OBITh OOBSICHEHBI 00J1€€ BEICOKOM AMOIIMOHAIBHOM
YyBCTBUTEIBHOCTBIO KEHILUH K CUTyalUsIM HEONPEIECIIEHHOCTH B aKaJeMHUYECKOH cpene. ITo
o0ycaBIuBaeT UX OOJBIIYIO MOTPEOHOCTHh B MCIIOJIB30BAaHUH AMOIIMOHAIBHO-(DOKYCHPOBAHHBIX
KOIIMHI-CTPATEruil, K KOTOPBIM OTHOCHUTCS U IMOMCK MOAAEPKKH B UPPALMOHATIBHBIX KOHLICTIIIUAX.

Takum oOpa3om, Bepa B MapaHOPMalbHOE B CTYACHYECKOW cpelie MpeaCTaBIsieT cOOOH
CJIO’KHBINA TICUXOJIOTUYECKUN (DEHOMEH, KOTOPBIA aKTUBU3UPYETCS KaK MOIBITKA KOTHUTUBHOTO
COBJIQJIaHUSl C aKaJEMUYECKUM JaBJICHHEM, HO IPH 3TOM HE OOECIeYHBAET MOJHOIICHHOM
SMOIMOHAIBHON cTabUIM3alMu. JTO MOJYEPKUBACT HEOOXOJMMOCTHh Pa3BUTHS Y CTYICHTOB
palMOHAIBHBIX HABBIKOB TaliM-MEHEDKMEHTA M KPUTHUECKOTO aHajln3a HHPOpMaLuu Kak Ooee
3¢ EKTUBHBIX ATbTEPHATUB MArHUYE€CKOMY MBIIIIJICHHUIO.

3aki04yenne

B xoze mnpoBeaeHHOro wuccieqOBaHUS ObUla HM3ydeHa crHeru@uka B3aUMOCBS3U
TPEBOKHOCTH, aKaJEMHYECKOIO0 CTpecca M BEPbI B IapaHOPMAJIbHBIE SIBICHUS y CTYAEHTOB.
Pe3ynbTaThl KOppENSLIMOHHOTO aHaIW3a MO3BOJISIIOT CHAEJIaTh BBIBOJ O TOM, UYTO B3aUMOCBS3b
MEXIy STUMHU (PeHOMEHAMU HOCUT U30MpPATENbHBINA XapaKkTep.

KiroueBbie BBIBO/IBI HCCIIEA0BAHNUSA:

1. Cneuuncduxka cpsseil: TpeBOKHOCTb KOPPEIHPYET HE C UPPALMOHATLHOCTBIO B LIEJIOM, a ¢ e
KOHKPETHBIMU KOMIIOHEHTaMHU. PeakTuBHas TpPEBOXKHOCTh Hamboyiee TECHO CBsi3aHa C
CyeBEpUsSMH, CIIUPUTU3MOM H BEpOW B SKCTPAOPAMHAPHBIC (POPMBI )KU3HHU, B TO BpeMsl Kak
JINYHOCTHAsI TPEBOKHOCTH COIPSKEHA C TPAAULIMOHHON PEIMTUO3HON BEPOM.

2. Kowmnencaropnas ¢ynkuus: [lapanopmasnbHbie yOEKISHHS BBICTYNAIOT B POJIM 3aLIUTHOTO
MEXaHM3Ma, IoMoras CTyJEHTaM CTPYKTYpPHUpPOBaTb CUTYallMI0 HEONPEIECIEHHOCTH U
CO3J1aBaTh WJTIO3MIO KOHTPOJISL HaJl HETIPeICKa3yeMbIMHU TpeOOBaHUAMH Y4eOHOT0 Ipoliecca.

3. DddexruBHoCTh KOonmHTa: HecMOTpst Ha cyOBEeKTUBHOE 00JIeTYeHre, Bepa B MapaHOPMAIbHOE
He sBisieTcs 3(pPEeKTUBHBIM aIlaTUBHBIM pecypcoM. CTaTUCTHUECKH 3HAYMMBIX Pa3iIHyuuil B
YPOBHE TPEBOKHOCTH MEXKIY BEPYIOIIMMHU U HEBEPYIOIIUMU CTYACHTAMH HE OOHAPYKEHO, UTO
CBHUJIETEJILCTBYET O HECTIOCOOHOCTH UPPALIMOHAIBHBIX YCTAHOBOK PEAIbHO CHUKATh YPOBEHb
IICUXOJIOTMYECKOI0 AUCTpECCa.

4. Ponp ycnemHoctu: Beicokas akanemuueckas ycneBaeMocTb (GPA) um crapmmii kype
0o0y4YeHHs OTPHUIATEIbHO KOPPEIHPYIOT C CYEeBEpHSIMH M BEpOM B MpPEICKa3aHHs, YTO
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MOJTBEPXKIAET pa3BUTHE PALIMOHATIBLHBIX CTPATETUH COBIAJaHUS U KPUTUYECKOTO MBIIIIICHUS
B IIPOIIECCE BBICIIETO OOpa30BaHMS.
PesynbraTel paboThl 0OOCHOBBIBAIOT HEOOXOIMMOCTh BHEAPEHHS B 00pa30BaTEIbHYIO
Cpedy MporpamMMm IICHXOJOTMYECKOW TMOANCPKKH, BKIIOYAIOUIMX KOTHUTHBHO-TIOBEICHYECKHE
TPEHUHTH U KYPCHI MO0 Pa3BUTHIO KPUTHYECKOTO MBIIIICHUS. Takue Mephl MOMOTYT CTYACHTaM
3aMEHUTH JIe3a1alITHBHBIC MarHYECKUE CTPATETUU HAa PallMOHAJIBHBIE CITIOCOOBI CaMOPETYJISAIIUH.
OrpaHuyeHHs UCCIIEJOBAHUS CBSA3aHBI C OTHOCHTEIBHO HEOOJBIIMM 0O0BEMOM BBIOOPKU
(52 uenoBeka), 4Tro TpeOyeT OCTOPOKHOCTH TMpPU 0O00OIEHUN BHIBOMOB. IlepcreKTUBbI
nanpHeue paboTbl BUAATCS B MPOBEACHUH JIOHTUTIOMHBIX UCCIECAOBAHUMN I OTCICKUBAHHS
JTMHAMUKU UPPALMOHATIBHBIX YOSKICHHI Ha MPOTSHKEHUHU BCETO NMEproJia 00yUEeHHUs B By3e€.
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COIAJIBHBIE TPEACTABJIEHUA O KPEMAIIMU B COBPEMEHHOM
KA3AXCTAHCKOM OBIIECTBE: IICUXOJIOTHYECKHWI AHAJIN3

KacenoBa Aiisiana
Magqsut Narikbayev University, Acrana, Kazaxcran
ailana_kassenova@kazguu.kz

AHHOTANUA

B crarbe mpencTaBiIeHBl PE3yJbTATHl  I[ICUXOJIOTMYECKOIO aHalIM3a COLUAIbHBIX
NPEJCTaBICHUNA O KpeMalud B COBPEMEHHOM Ka3aXCTAaHCKOM OOIIecTBE. AKTYaJbHOCTb
HCCIIEIOBaHMs CBsI3aHA C OTKphITHEM nepBoro kpemartopust B Anmatel 30 ampens 2026 rona,
neguuuTOM KIAAOWII B KPYMHBIX TOPOJaX M TPOTUBOPEUMEM MEXKIy HHCTUTYLHOHAIBHOM
JOCTYITHOCTBIO KPEMallui U KyJIbTYypHO-PEIUTHO3HON TOTOBHOCTBIO OOILECTBA K €€ MPUHSATHIO.
[lenpro wucCcCieNOBaHUSA SBISETCA BBIABICHUE M IICUXOJIOTMYECKMM AaHAIN3 COLMAJIBHBIX
NpPEJCTaBICHUA O KpeMalMl B COBPEMEHHOM Ka3zaxCTaHCKOM oOmectBe. MccrnenoBanue
BBIIIOJIHEHO B KAauyeCTBCHHOW IIapaJurMe Ha OCHOBE JABAJUATH IOJYCTPYKTYPUPOBAHHBIX
ITyOMHHBIX HWHTEPBBIO C PECIOHACHTAMHM pPa3HOro BO3pacTa, I0Ja, ASTHOKYJIBTYPHOH H
KOH(EeCCHOHATIBHOHN MPUHAIEKHOCTH. TeopeTnyeckoil paMKoii BEICTYIHIIA TEOPHUS COLTMATIBHBIX
npencraBieHuii C. MocCKOBHYM, JONOJHEHHAas TEOPUEH YIpaBIEHHUsS CTPaXOM CMEPTH H
TaHATOIICUXOJOTHYECKUM moaxoaoM P. Jludtona. JlaHHBIE MpOaHATH3UPOBAHBI METOJIOM
pedIeKCHBHOTO TEMAaTHUECKOT0 aHaJIN3a. Pe3ybTaThl MOKa3bIBAIOT, YTO OTHOIIEHHE K KPEeMalluu
dbopMupyeTcss TOJA BIHUSHUEM PEIUTHO3HBIX YyOeXKICHUN, CEeMEHHBIX OXUIaHWH, cTpaxa
OOIIECTBEHHOTO OCYXIEHUS, IPEJCTABICHUI O TeJle, MaMsITH U JOITyCTUMBIX (hopMax MpOIaHUsL.
Ocoboe BHUMaHME YNEICHO POJIM MEXKIIOKOJCHUECKUX pa3IMyHii, 0OLIIECTBEHHOIO TUCKYpca,
KyJIBTYpHOT'O MEXaHHW3Ma ySIT M TpaHchopMaluy TPAJAULUOHHBIX DPUTYaJOB B YCJIOBHUSX
coBpeMeHHOW ypOanuzauunm Kazaxcrana. AHaJIMTUYECKM 3HAYUMBIM PE3yJIbTaTOM CTajlo
oOHapy’>KeHHE 30Hbl aMOMBAJCHTHOCTH, B KOTOPOW JHMYHAas OTKPHITOCTb K KpeMaluH
COCYIIIECTBYET C COLMAIBHBIM CaMOOTPaHUYEHUEM, OOYCIOBICHHBIM CEMEHHBIM JIaBJICHUEM H
0KHJIaEMBIM OCY>KJICHHEM CO CTOPOHBI OKpYyeHHs. PaboTa nMeeT TeopeTuueckoe 3HauCHUE JIs
pPa3BUTUS TAHATOIICUXOJIOTMH M KPOCC-KYJbTYPHOW IICUXOJIOTHH, @ TakKKe IIPAKTHYECKYIO
LEHHOCTb Ul KOHCYJIBTAaTUBHOM IICUXOJIOTMM, NAJUIMATUBHONM IIOMOLIY, KYJIBTYPHO
YyBCTBHUTEJIbHBIX COLMAIBHBIX IPOTPAMM U MECTHOI'O caMoyIpaBiieHus B Ka3axcrane.

Kniouegvle cnoga: coyuanvhvle npedcmasienus, Kpemayus, NOXOPOHHblE NPAKMUKU,
MAaHamMonCcuxo102us, COyuanbHas uoenmuynocms, Kasaxcman, memamuueckuii ananus.

BBenenne

Tema cMepTH W TMOXOPOHHBIX MPAKTHK TPATUIIMOHHO OTHOCUTCS K YHUCIy Haumboiee
Ta0yHPOBAHHBIX M IMOIIMOHAILHO HATPYKEHHBIX 001aCTel YET0BEYECKOTO OIBITa, OCTABASICh IIPU
3TOM OJHUM U3 KIIOYEBBIX WHIUKATOPOB TIYOMHHBIX KYJIBTYPHBIX, PEIUTHO3HBIX H
MICUXOJIOTHYECKHX ycTaHOBOK oOmiectBa (Becker, 1973; Lifton, 1979; Moscovici, 1981). s
coBpeMenHoro Kazaxctana Bompoc 00 OTHONIEHWHM K KpeMalliu MpHOOpeTaeT ocoOyio
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aKTyaJIbHOCTh B CBETE HECKOJIBKUX MapajIeIbHO Pa3BOPAYMBAIOLIMXCS COLUAIBHBIX IPOLIECCOB.
Bo-niepBrix, 30 anpens 2026 rona B AlMaThl COCTOSIOCH O(UIIMATIEHOE OTKPHITHE MEPBOTO B
uctopun Kaszaxcrana kpemaTopHsi, OCHAIIEHHOI'O JIBYMSI KPEMAI[MOHHBIMHM II€YaMU YEIICKOIO
IIPOU3BOJACTBA C JBYXKAMEPHOM CHCTEMOM CHKMIAHHS W MHOIOCTYIIEHYaTOM CHCTEMOM
razoounctku (Tengrinews.kz, 2026; Sputnik Kazakhstan, 2026; BAQ.kz, 2026). Drot dakt
NIEPEBOIUT KPEMAIUIO U3 «THIIOTETUYECKO» B PEaJbHYIO JOCTYITHYIO YCIYTy, YTO HEU30€KHO
aKTyaJIM3HpyeT BONMPOC O TOTOBHOCTH OOIIECTBA K €€ MPUHATHIO. Bo-BTOPHIX, TemMorpaduyueckoe
U TPaIOCTPOUTENIEHOE JaBJICHUE HA MIOXOPOHHYIO0 HHPPACTPYKTYPY KPYITHBIX TOPOJIOB JOCTUIIIO
KpUTH4YeCcKor oTMeTKU: u3 70 kmanoumy AnMatel 61 yxe 3aKpbITO JUIsl HOBBIX 3aXOPOHEHHM, U B
TEUYEHHUE IECTU-CEMH JIET B TOpoie (PaKTUUECKU HE OCTAHETCsI CBOOOIHBIX MECT JJIsl TOrpeOeHu it
(Tengrinews.kz, 2026; Vlast.kz, 2025). AnamoruyHsle mporecchl HaOMIOAAIOTCS B AcCTaHe,
Aktobe M JApYrHX  KpPyOHbIX  ropojgax. B-TpeTbuX, = MHOTOHALMOHAJBHBIA U
MHOTOKOH(pECCHOHANBHBIN cocTaB HaceneHus Kaszaxcrana (MycyilbMaHe, IPaBOCIAaBHBIC
XpUCTUAHE, KATONUKU, OYIIUCTBI, NPEICTABUTEIN KOPEHCKOW, HEMEUKOW, CIaBSHCKOM,
YUTypCKOW M APYTHX AUACTIOp) GOopMUPYET OOBEKTHUBHBIN COLMATIBHBIN 3alIpOC HA pacIIMpeHHe
CHEKTpa JOMYCTUMBIX (opM morpedenus. Bmecte ¢ TeM B 00IIeCTBE COXPAHSIFOTCS yCTONYHBBIC
UCIAMCKHE U IIPAaBOCJIAaBHBIE IIPEACTABIEHUS O HENPUKOCHOBEHHOCTH TENA, HENPUITHH
OTHEHHOT'0 00paIleHHsI ¢ OCTAaHKaMH U CTpaxe HapyUICHUs POJOBON TPaaHIINH.

HccnenoBaTtenbckas npodiiema HacTosmeld paboThl COCTOMT B HAJIMYUH SIBHOTO Pa3pbiBa
MEX/1y HTHCTUTYLIMOHAJIbHOW FOTOBHOCTBHIO K BHEAPEHUIO KPEMAIIMH KaK JIETAJIbHON TOXOPOHHOM
IIPAKTUKU W IICHUXOJIOTMYECKOM, KYJIbTYpPHOW U PEIUTHMO3HOM T'OTOBHOCTBIO Ka3aXCTaHCKOIO
obmiecTBa K €€ TMPHUHATUIO. OTOT pPa3phlB  MOPOXKAAET MPAKTHYECKH HaOI0gaeMoe
MICUXOJIOTUYECKOE HAIpPsDKEHUE: MHIMBUAYAIbHBIE CTPAaxH, MEXKIOKOJIEHYECKHE KOH(IHMKTBHI,
YyBCTBO BHHBI U TPOTUBOPEUUBBINA 00IIECTBEHHBIN AUCKYpC. Llenpio HacTOsIIero uccue10BaHus
SBJIAETCS BBIBJICHUE U IICUXOJOTMYECKHUM aHAJIU3 COLMAIbHBIX IPEJICTABICHUA O KpEeMalluu B
COBPEMEHHOM Ka3zaxcTaHckoM oOmiectBe. MccnenoBarenbckue Borpockl: (1) Kak pecroHICHTHI
MHTEPIPETUPYIOT MOHATUSA CMEPTH U KpEMalMM B KOHTEKCTE KYJIbTYPHBIX U COLIMAIBHBIX HOPM
coBpemeHHoro Kazaxcrana; (2) kakue SMOIIMOHAJIbHBIE W IIEHHOCTHBIE OCHOBaHHUS JIEkKaT B
OCHOBE HWHAMBHMIYaJbHOTO OTHOLICHHS K Kpemauuu; (3) Kakylo poib B (hopMuUpOBaHHH
NPEJCTAaBICHUN O KpEMAIMU UTPAIOT CEMbsI, PEJIUTHs, COLIMATBHOE OKPYKEHHUE U OOIECTBCHHbIC
OKUJAHMSL.

O030p TUTEPATYPHI U TEOPETHYECKHE OCHOBBI

KoHnnenryanbHOlH pamMKOM HACTOSIErO HMCCIENO0BAHUS BBICTYNAET TEOPHsI COLMANIBHBIX
npencrasieanii C. MockoBuun (Moscovici, 1981, 2000), cormacHoO KOTOpOW COIHANbHBIC
MIPEJCTABICHUS - 3TO KOJUIEKTUBHO pa3/ieisieMble CUCTEMbI 3HAaHUH, (YOPMUPYIOIIHECS B IIPOLIECCEe
MIOBCETHEBHON KOMMYHUKAILIMU U 00ECTIEYMBAIOIINE OPUEHTALINIO CYObEKTa B COIIMAILHOM MHpE.
CoumanbHble MPEICTABICHHUS BBIMOIHAIOT JBE KIIOYEBbIE (DYHKIUH: OHH «IIPUPYUYAIOT»
HE3HaKOMbIe (DeHOMEHBI uepe3 Mpolecchl sskopeHus (anchoring) - NpUBSA3KH K YK€ H3BECTHBIM
KareropusiMm - u oObekTuBanuu (objectification) - mpeBpamieHus aOCTPAKTHBIX IMOHATUH B
KOHKpeTHBIe 00paszel (Wagner et al., 1999). M3yueHue coumanbHBIX MPEICTABICHHIA
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IperoiaraeT J0CTyN K TOMY, KaK Y4aCTHUKU BepOaNIn3yIOT CBOM YOEKICHHUS, YMOLIMOHAIbHbIC
peaKkMy ¥ LEHHOCTHBIE MO3UIMH, YTO JeNaeT KayeCTBEHHBbIE METO/bl Hanbosiee aJeKBAaTHBIM
uHctpymeHToM (Jovchelovitch & Gervais, 1999). Teopus ynpasnenust crpaxom cmeptu (Terror
Management Theory; Greenberg et al., 1990) nomonHsieT DaHHYIO PaMKy, YTBEpXJAas, 4TO
KYJIbTypHBIE MHUPOBO33PEHHMS, BKJIIOYAsl PEIUTHO3HBIC MPEACTABICHUS O MOCMEPTHOH Cynpoe
Tena, BBIMONHAIOT (YHKIHIO CHMBOJHYECKOro Oydepa, 3alMIAIONIETO CO3HAHHE OT
HK3UCTCHIMAIBHOTO YKaca KOHEYHOCTH. [IoXOpOHHBIE pUTyanbl B 3TOW JIOTHKE BBICTYHAIOT
KOIHMHT-CTPATErUsAMHU, TIOMOTAIOIIMMHU TPUIATh CMEPTU CMBICI U OOJETYUTh MPHHATUE YTPATHI
(Lifton, 1979; Shimane, 2018). Tanatoncuxonorudeckuii moaxos P. JIupToHa BBOAUT MOHATHE
«CUMBOJIMYECKOT0 OECCMEPTHs - COXpAaHEHHUS YelIOBeKa B aMSITH KHUBBIX UY€pe3 MaTepUalbHbIC
Y CUMBOJIMYECKHUE HOCUTENH (MOTHILY, UMSI, TOTOMKOB).

Hctopuko-kynbTypHblii poH KazaxcTana - cTpaHbl Ha IEPEKPECTKE KOUEBBIX TIOPKCKUX U
OCEJIBIX IMBUIIM3AIMKA - (POpMUpOBaICA MOJ BIMUSHUEM TPAIUIMHA, B KOTOPHIX Kpemauus He
Urpajla 3aMETHOU POJIM: 10 NPUHATHS UCIaMa TIOPKCKUE U MOHTOJIbCKHE Hapobl LleHTpanbHOM
A3MM TIPaKTHKOBAIM TMPEHMYIIECTBEHHO HHTyManuio win skcrnosunuio Tena (Shafigulin &
Rakhimova, 2024; Tunga, 2018). B ucnaMckoii Tpaaumuu, TOMUHUPYIONICH B Ka3aXCTaHCKOM
00I1IeCTBE, TEJIO YMEPIIEro 00IaaeT CaKpaIbHOCThIO (KapaMa), KOTopast paclipoCTpaHsIeTcs U Ha
TEJIO TIOCJIe CMEPTH, YTO 0OOCHOBBIBAET 3aMIPET KPEeMaIlMK BO BCEX YEThIPEX CYHHUTCKUX Ma3Xabax
(Al-Dawoody, 2017; Qureshi, 1994). IIpaBocnaBHas TpaauLus, JOMUHUPYIOIIAs CPEAU YACTH
PYCCKOSI3BIYHOTO HACEJIECHHUs, TAK)KE MCTOPUYECKH HAcTauBasa Ha MOTrpeOeHUH Telsa, UCXOs U3
Bepel B TenecHoe BockpeceHue (Jupp, 1993; Rotar & Todor, 2013). MexayHapoaHbie
MCCIIEZIOBAaHMSI COLTMANIBHBIX MPEICTABICHUI O KpeMalMy COCPEIOTOUEHBI MPEHMYIIIECTBEHHO Ha
samagHoeBpomneiickux (Birrell et al., 2020; Woodthorpe et al., 2021), BocTouHOEBpOTIEHCKUX
(Rotar & Todor, 2013), BocTounoasuarckux (Shimane, 2018; Kwun, 2025) 1 10)KHOa3UaTCKUX
(Poudel & Uprety, 2017; Prajapati & Bhaduri, 2019) o6mecrBax. IloctcoBerckuit
MYCYJIBMAaHCKHH KOHTEKCT, K KOTOpoMy OTHocuTcs KaszaxctaH, ocTaercsi NpaKTHYECKH
Heu3y4yeHHbIM. EnuHuunble peruoHanpHble myOnukanuu (Shafigulin & Rakhimova, 2024)
paccMaTpUBaIOT KPEMAlMIO0 NMPEHMYIIECTBEHHO C MCTOPUKO-COIMOJIOTUYECKUX MO3MLMN U HE
Npe/UIaraloT  [EJOCTHOTO  INCHUXOJIOTHUYECKOTO  aHalM3a  MHAUBHUIYalbHBIX  CMBICIIOB,
SMOIIMOHANBHBIX peakuid M KyJIbTYpHO-HOPMAaTHUBHBIX HHTepnperauui. Takum o6pasom,
OOHapy>KMBAeTCAd CYIIECTBEHHBIH NpoOen, OJHOBPEMEHHO SMIIUPUYECKHNA (OTCYTCTBHE
UCCIICIOBAaHUM Ka3aXCTAaHCKOW BBIOOPKM), TEOPETHUECKUH (OTCYTCTBHE NPUMEHEHHUS TEOPHH
COLIMAJIBHBIX TPEACTABICHUN K KpeMalud B IMOCTCOBETCKOM MYCYJbMAaHCKOM KOHTEKCTE) H
OIEPaTUBHBIA (OTCYTCTBUE MCCIEIOBAHUN, OTPAKAIONIMX CUTYAIHIO TOCIE OTKPHITHS IEPBOTO
KpemaTopusi).

Oco6oe 3HayeHue Ui MOHMMaHUS Ka3aXCTaHCKOTO KOHTEKCTa MMEET KOHIIeMIHUs YT -
KYJIbTYpHOT'O MEXaHH3Ma CThIJJa U COLHAIBHOTO CAMOKOHTPOJIS, OMMCAHHOTO B COBPEMEHHBIX
HCCIIeIOBAaHMSX IeHTpajbHoa3uaTckux oomects (Thibault & Caron, 2022). YT pyHKUHOHUPYET
HE CTOJBKO KakK MPsIMOM 3alpeT, CKOJBbKO KaK NMPEBEHTUBHBIH CaMOKOHTPOIIb, MPHU KOTOPOM
MH/IMBU]] 3apaHee NPEeBOCXMIIACT HETaTHBHYIO PEAKLHUIO 3HAUYUMBIX JPYTUX U KOPPEKTUPYET
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CBOU HaMepeHHsl. DTOT MEXaHU3M OKa3bIBaeTCs MPUHLUMIIHNAILHO BaXXHBIM JJIs1 HOHUMaHUS TOTO,
Kak (OopMHUPYIOTCS M YAEPKUBAIOTCS HOPMATUBHBIE OTPAHUYEHUS B OTHOLICHUN KPEMAaLlUH J1axke
Y PECIIOHIEHTOB, JINYHO K HEH HEUTPAIILHO HACTPOCHHBIX.

Metonosiorus

HccnenoBanue BHIIOTHEHO B KAYECTBEHHOW MapagurMe, OpHeHTUPOBAHHOM Ha BBISIBIICHHUE
3HAYECHUH, KOTOpble YYACTHUKU IMPHUIIUCHIBAIOT colMaibHbIM siBieHusM (Creswell, 2009;
Maxwell, 2013). Bbibop kauecTBEHHOTO MOX0Aa O0YCIOBICH KyJIbTypPHOH CHEIUPUIHOCTHIO U
MaJIOil N3yYEeHHOCTHIO TEMbI B Ka3aXCTAaHCKOM KOHTEKCTE, SMOLMOHAIBHON 4yBCTBUTEIHHOCTHIO
00CYX/1aeMbIX BOIIPOCOB M HEOOXOAMMOCTBIO PEKOHCTPYKIUH HHIUBHIYaTbHBIX CMBICIIOB,
HEJOCTYMHBIX U1 CTaHAapTH3UpOBaHHBIX MeTonoB (Brinkmann & Kvale, 2018). Jluzaiin
MCCIIEZIOBAaHMSI OCHOBAH HA MOJIyCTPYKTYPUPOBAHHBIX TTyOMHHBIX HHTEPBBIO, 00ECIIEUMBAIOIINX
0ajaHc MEX]y COMIOCTABUMOCTBIO OTBETOB M THOKOCTBIO PACKPBITHS MHIMBHIYyaTbHBIX CMBICTIOB
(Kallio et al., 2016). aTepBhIo-raiig BKIIOYAN OJOKH, TOCBAIICHHBIE OOIIMM MPEACTABICHUSIM O
cMepTH, (GOPMUPOBAHHIO HHIUBUAYAIBHBIX B3IJIAI0B, COLUAIBHBIM HOPMaM 00CYKICHHS TEMBI,
NPEJCTaBICHUAM O «IOCTOWHOM TPOILIAHUKW», 3MOIMOHAIFHOMY BOCIPHUSATHIO KpeMalluy,
WH/IMBUYaIbHOMY OTHOILICHHIO K HEH U OLIEHKE POJIM CEMBH, PEJIUTHH U OOIIIECTBEHHOTO MHEHHUSL.

Bribopka chopmupoBaHa METOOM LieJI€HANPABICHHOT0 0TOOpa (purposive sampling) ¢

JJIeMEHTaMu MakcuManbHOU BapuatuBHOCTH (Palinkas et al., 2015; Suri, 2011). B uccnenopannu
npussuin yyactue 20 pecrionneHToB (10 xenmuH n 10 myxuuH) B Bo3pacte oT 22 10 67 ner
(cpenuuii Bo3pact 42,1 roga).
VY4acTHUKM TpEACTaBIsUIM TpU Bo3pacTHble rpymnmsl: 18-34 ronma (6 yenosek), 35-49 ner (8
yenoBek) U 50 ser u crapue (6 yenosek). KoHpeccnoHambHBIN 1 MUPOBO33PEHUECKUI COCTaB
BKJTIOYAJI MPAKTUKYIOIUX U HEMIPAKTUKYIOUINX MYCYJIbMaH, IPAaBOCIaBHBIX XpPUCTHAH, OANTHCTA,
arHOCTHKOB, aT€UCTa U HEJJCHOMHUHAILMOHHYIO BepyHolyto. 18 u3 20 y4acTHUKOB UMEIOT BhICILIEE
obpazoBanue. O0beM BBIOOPKM OMPEAETSUICSA ¢ OPHEHTAIMel Ha MPUHIIMIT HACHIICHUS JaHHBIX,
cormacHo Saunders et al. (2018), 0a30Boe TeMaTHYECKOE HACBIIIEHHE B KAa4eCTBEHHBIX
UCCIIEIOBAaHMAX JocTuraercst npu 12-16 uHTEpBbIO; B HAcTOsAIeH paboTe HachIleHHE ObLIO
MOJATBEPXKICHO K 18-My MHTEPBBIO, OCTABIINECS JIBa MO3BOJIMINA BepU(PULIIUPOBATH CTAOUIBHOCTD
TeM. IHTepBBIO MPOBOAMINCEH B OHJaMH-popmare (Zoom, Google Meet) mpoaoKUTEILHOCTHIO
40-90 MUHYT, 4TO COOTBETCTBYET PEKOMEHIAIUSAM IO MPOBEACHUIO KAU€CTBEHHBIX UHTEPBBIO B
muctannnoHHoM (opmare (Archibald et al., 2019). Bce uHTEpBBIO 3aMHUCHIBAIHCH C YCTHOTO
MHPOPMHUPOBAHHOTO  COTJIACHS  YYaCTHHUKOB,  TPAHCKPHOMPOBAINCH  JIOCIOBHO  H
AHOHUMM3HPOBAIIUCH C UCTIOJIb30BAaHUEM WHAMBUYaTbHBIX KOJIOB.

AHanu3 JaHHBIX OCYIIECTBISUICS METOAOM pe(IEKCUBHOTO TEMaTHMYECKOro aHalu3a
(Braun & Clarke, 2006, 2021, 2022) B cOOTBETCTBHUHU C KJIACCHUECKOH MIeCTH(AZHON TPOIIEAYPOH:
(1) norpyxeHue B JaHHBIE Yepe3 MHOTOKPaTHOE IPOYTEHHWE TPAHCKPUITOB; (2) MEpBUYHOE
KOJMPOBAaHUE 3HAYUMBIX CMBICIOBBIX ()parMeHTOB; (3) TPYNIHPOBKA KOJOB B MIPOMEKYTOUHBIE
Kareropuu; (4) mepecMoTp 1 00bETUHEHNE KATETOPHIA B IIPEIBAPUTEIbHBIE TEMBI; (5) yTOYHEHHE,
MMEHOBaHHE U ompejiesieHne TeM; (6) MHTerpamus TeM B EJIOCTHBIM HappaTUB. AHAU3 coueTal
MHIYKTUBHYIO YyBCTBUTEIILHOCTh K JAaHHBIM C OPHEHTAIlME Ha HMCCIENOBATEIbCKUE BOIPOCHI.
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[Tpo3pauHocTh mpoliecca oOecreuynuBaach BEACHUEM AHAIUTHUECKUX 3aMETOK, O0OCYXIEeHHEM
pelIeHH ¢ HAyYHBIM PYKOBOAMTENIEM M HIUTIOCTpALUed KXo TeMbl NMPSMBIMU IIUTATAaMH W3
tpanckpuntoB (Nowell et al., 2017). UccnenoBanue Obuio omodpeHo Komuterom mo Hayke u
3THKE OO0pa30BaTENbHONW OpraHU3aldU. OJTHYECKHE MPOLEAYphl BKIIOYAIH J0OpPOBOJIBHOE
MH(POPMHUPOBAHHOE corjacue, oOecreyeHne KOH(QUACHIUAIBHOCTH 4Yepe3 WHAWBUIYaIbHbIC
KOJbl, MOHUTOPUHI AMOLIMOHAJIBHOTO COCTOSIHUSI YYaCTHUKOB, BO3MOYKHOCTb IPEKpaIlCHUs
MHTEPBBIO B JI000H MOMEHT W TpefocTaBieHHe MH(OpMAIMH O pecypcax MCHUXOJIOTHYECKOH
nogaepxku (BPS, 2021; Dempsey et al., 2016).

PesyabTaTsl

Temaruueckuii aHaIM3 1BAALATH MHTEPBHIO MMO3BOJIMII BBICIUTH HECKOJIBKO YCTOMYHUBBIX
TEM, OPTraHU30BaHHBIX BOKPYT LIEHTPAIBLHOTO (heHOMEHA - CII0KHOM, MHOTOCIIOMHOM CTPYKTYpPbI
COLIMAJIBHBIX MPEJICTaBICHUH 0 KpeMallii B COBPEMEHHOM Ka3aXCTaHCKOM OOIIeCTBE.

IIpeacTaBiieHHs 0 CMePTH M KYJbTYPHbIE MOAYChI OCMbICJIEHHSA

BOJIBIIMHCTBO  PECIIOHJCHTOB OCMBICIAIOT CMEPTh B KaTEropusix HEH30EKHOCTH,
€CTECTBEHHOCTH W LHKIWYHOCTH: «3aBepiieHue Iukina» (PecmonmeHT 1), «HEM30EKHOCTH
(Pecrionnenrt 2), «ecrectBeHHbIH npoueccy (Pecronaent 11). YHuBepcanbHOCTh 3ToH (hopMyIIbl
HE3aBUCHMO OT KOH(ECCHOHAIBHON MPUHAIICKHOCTH YKa3bIBACT Ha YCBOEHHE Ka3aXCTaHCKUM
TOPOJACKMM  CO3HAaHHEM  CEKYyJIIpHO-OMojormueckol momenu cMmepTd. OIHOBPEMEHHO
¢dukcupyercss crneun(puUeckd KazaxCTaHCKas IUCKYypCHUBHAasl MpaKTHKa TaOyHpOBaHUSA: Tema
CMEpTH O0OCY>KIAaeTCsl NMPEHMYIIECTBEHHO B Y3KOM Kpyry OJIM3KMX M PEIKO BBIHOCHUTCS B
myOnuaHOe mpocTpaHcTBO. PecnonneHT 3 3amedaer: «Jlrogm oOCyKIaroT 3TO, HO OOJBIIE TaK,
MEXy COOOi... HE MPUHATO auIIpoBaThy. I MPAKTUKYIOIIUX MyCYJIbMaH CMEPTh BCTpOEHA
B MCJIAMCKYI0 3cxaronoruio (Pecrionnentsl 2, 6), nisi arHOCTUKOB M aTEUCTOB OCMBICIISIETCS B
paloOHaIbHBIX MM 3K3UCTEHIMANIbHBIX KaTeropusax (Pecnonnentsi 4, 8, 11).

CneKTp OTHOLIEHHUIT K KpeMaluu

AHanu3 BBISIBWII TPU OCHOBHBIE MO3UIUH. [1epBast - BRIpa)keHHO HETaTUBHOE BOCIIPUATHE,
YKOPEHEHHOE B PEIUTHMO3HBIX W KYyJIbTYPHBIX HOpMax. PecrnoHnmeHT 2 (IpaKTHUKYyIOLIAs
MYCYyJIbMaHKa) XapaKTepu3yeT CKUTaHUE Tella KaK «MaKCHMaJbHO... OECUYeIOBEYHO» H
MOTYEPKUBACT BAXKHOCTh «JaTh TEJNO 3eMiie». PecrioHneHT 6 GpopMynupyeT UCIaMCKYyl0 HOPMY
OJTHO3HAYHO: «Y HAC 3alpelieHo KpeMaluio JefaTh, B HciaaMe BOoOoOIe 3TO 3amperieHo... Temo
IIPEIaHO OTHIO - 3TO OYEHb I'PEIIHOE J1EN0». BTopas no3uuus - HeNTpaabHOE WU MOJI0KUTEIBHOE
oTHoueHue. PecrionnieHT 4 (arHocTHK) hopMymupyeT npsMoe moxenanue: «5 xouy, 4ToObl MeHS
coxriu. W Mol mpax pacnbulMiaM Haja peukoi». Pecnongent 11 (arHocTuk) accouuupyer
KpPEMalUIO ¢ «IKOHOMHEH MECT, IKOJIOTHYHOCTBIO, yIOOCTBOM, ICTETUKOM» U XapaKTEpU3YeT ee
KaK «0oJjee TEXHOJOTMYHBIN Ipolecc» U Aaxke «3Bosonuio». PecnonaeHT 13 ykasbiBaeT: «S1
CTPOTO-HACTPOTO JETSM Haka3aja: MEHS HYXKHO KPEMHpPOBaTh... YEJIOBEKAa HAIO0 NMPHU KHU3HH
XBaJIUTh, IICHUTH, a MOCIE CMEPTH HUKOMY HE HYXXHO JIMIIHEE MOPOKA, PAacXOJbl, MOKa3yXay.
TpeTbst 1 aHaTUTHYECKH Hanbosee 3HAYMMast MO3UIHS - aMOMBAJICHTHOCTb: JINUHASI OTKPBITOCTh
K KpeMalMl COCYLIECTBYET C OCO3HAHHEM COLUAIbHBIX OTrPaHUYEHUH M HEBO3MOKHOCTH
peanm3oBath coOCTBeHHBINM BbIOOpP. Peconnent 20 dopmynupyeT 3To mpoTuBOpeune Hanbomee
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OTYETJIMBO: Ha BOIPOC O JIMYHOM BBIOOpE KpeMallMd OH OTBEYACT OTPHUIATEIBHO M OOBSICHSET:
«IloroMy 4TO cedyac 3TO HE NPUHATO, MEHS HE IOWMYT... POJCTBEHHMKH... 3aAKICUMAT.
Pecnionaent 11, XOTs 1 xenaer ObITh KPEMUPOBAHHOM, OCO3HAET: «ITO OyAET Ha BOJIE JIIOJIEH,
KOTOpbIE OyIyT OTOM PELICHUS IPUHUMATDY.

Poub pesqurum: uciaam Kak JOMHHHPYIOIIAasi HOPMATHBHAS paMKa

[IpakTHyeckn Bce PpECHOHACHTHI, BHE 3aBUCUMOCTH OT COOCTBEHHOH CTENeHH
PEIUTHO3HOCTH, IPU3HAIOT IEPBOCTEIIEHHOE 3HAYCHUE MCJIAMa B OIPEACICHUU ITOXOPOHHBIX
npakTuK. Pecionnent 19 yrBepxaaer: «Penurus urpaetT HEMMOBEPHO CaMylO INIAaBHYIO, CAMYIO
OCHOBHYIO poib». Pecionnent 1 moareepxknaer: «Jlo ceroansmHero nHs B Kazaxcrane Obu1o
TOJIBKO 1O (paKTy ABa crocoba MONpomAThCS C YMEPUIUM - [0 MYCYJIbMaHCKUM TPaIUIMSIM HITH
10 NpaBociIaBHbIMY». Iloka3aTenbHO, YTO Jake HENPAKTUKYIOIIME MyCYJIbMaHEe OPUEHTUPYIOTCA
Ha HCJIAMCKHE HOPMBI Kak MapKep KyJbTYpPHO-3THUYECKOM MIEHTUYHOCTH: OTKa3 OT
TPaJAULIHOHHOIO NOIPe0EHMS BOCIIPUHUMAETCS HE TOJIBKO KaK PEJTUTHO3HOE, HO U KaK KYJIbTYpPHOE
HapyLICHHE.

CeMbsl KaK NPOCTPAHCTBO NPUHSATHS pPelIeHU

CeMeliHble  CTPYKTYpbl  NPHUHATHS ~ [IOCMEPTHBIX  PEIIEHUH  XapaKTepU3YIOTCA
NaTpUAPXaTbHOCTBIO (MYXXYMHBI (OPMATBHO NPUHUMAIOT PEIICHUS), TePOHTOKPATUYHOCTHIO
(cTapmme MMEIOT NMPEUMYILIECTBEHHBIN I'0J0C) U IPUOPUTETOM KOJUIEKTUBHOTO PELICHMs HaJl
Bosieil ymepero. Pecrongent 16 ¢dukcupyer: «B mobom cioydae cuiia, KOHEYHO JKe, 3a
OCTaBIIMMUCS KUBBIMHM JIIOJbMU». PecnoHAeHT 9 Ha mnpumepe NOCMEPTHOIO JOHOPCTBA
MOKa3bIBAET, KAK CEMbsi MOXET 3a0JIOKUPOBATh pELICHHE yMepuiero: «YenoBek pemraer, Jaer
paspelieHue, a CEMbs. .. UICXOMs U3 CBOUX LICHHOCTEH. .. TEIEPh IIPOTUB.

ConmnanbHoe OKpyKeHHe, YT M 001eCTBeHHbIe 0:KHIAHUS

OO011ecTBEHHOE MHEHHE, 110 OLIEHKE PECTIOHICHTOB, OKa3bIBAET CYIIIECTBEHHOE BIUSHIE HA
WHIMBUyalbHbIe pemieHus. PecnionaeHTt 3 ¢dopmynupyer 310 eMko: «HuUKTO He XodeT ObITh
OCY’)KIaeM JaXKe MOcie CMepT». YT (yHKIMOHHPYET KaK MPEeBEHTHBHBIN CAMOKOHTPOIb, MIPH
KOTOpPOM MHJUBHUJ] KOPPEKTUPYET CBOM HAMEPEHHUs, 3apaHee IPEABOCXMILNAs HEraTUBHYIO
peakiuuio 3Ha4YMMbIX pyrux. Pecionaent 13 onuceiBaer nokosneHueckue pasnnuus: «Iloxonenue
MOUX POAMUTENEH... OOJbILIE MPUACPKUBACTCA TPATULMK MPUHIMIA YSIT. A MOU JETH BOOOIIE
CYMUTAIOT, YTO ITOT'O HE CYLIECTBYET.

®akTopsl TPaHCHOPMALMHU: MEKIIOKOJEHYECKHe CABUIH, YPOaHU3aLMs, MeIHa

MHorue pecrnoHAEHTbl (QHUKCHPYIOT pa3iuyusi B OTHOIICHWHM K KpPEeMaluu MEXIY
IIOKOJIEHUSIMU: CTapIllee NOKOJEHUE «KaTErOPUUECKH ITPOTUBY», TOTJa KaK «MOJIOZIEKb, HABEPHOE,
Oyznet 6onee criokoiHO OTHOCUTHCS» (Pecmonaent 15). Iopojackue xkutenu Ooliee JTOSIBHBI K
KpeMalliu, 4YeM MXHUTEIH CEJIbCKOM MEeCTHOCTH: «B permoHax 3To OYeHb Takoe... OoJiblie
BEPYIOIIUX JfojieH, OynyT npotuBy (Pecmonaent 15). Menua BBIMONHSIOT JBOWHYIO (DYHKIIHIO:
BBOJIAT KPEMAallMIO B TOPU30HT OOCYKICHHS yepe3 3almajHble KHHeMaTorpapuieckue o0pasbl U
OJTHOBPEMEHHO 3aKpeIUIAIOT €€ KYyJbTYpHYH YYy)KEPOJHOCTh KaK «HE Halllel» IpPaKTUKH.
I'ennepHbIX pa3nuuuil B OTHOLIEHMM K KpEMallMM PECIOHACHTHI, KaK MPaBUJIO, HE BBIJEISIOT,
OOBSICHSAS PAa3IUUKs MUPOBO33PEHUEM U 00pa30BaHUEM, a HE TIOJIOM.
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Oobcyxaenne

[TomyyeHHble  pe3ynbTaThl  IO3BOJIIIOT  cOPMyIUpPOBaTH  LEHTPAIBHBIA  TE3HUC!
COLIMAJIbHBIE TIPEICTABICHUS O KPEeMaIluH B Ka3aXCTaHCKOM 001iecTBe GOPMHUPYIOTCS HE CTOIBKO
Yyepe3 MHAMWBUIYAIbHOE pAaIlMOHATFHOE OCMBICICHHE, CKOJIBKO Yepe3 CHCTEMY KOJUICKTUBHBIX
HOPMATHUBHBIX PaMOK - PEJIMTHO3HBIX, CEMEUHBIX U COLMAIBHBIX, - KOTOPHIC 33Jal0T TPAHMLIBI
JOMYCTUMOTO M OIpPENENAI0T 3MOIMOHAIBHYIO OKpPAacKy OTHOLICHHS K albTepHATHBHBIM
MOXOPOHHBIM TpakTUKaM. [Ipum 3TOM NaHHAass HOpPMaTHBHAs CHUCTEMa HAXOIUTCS B COCTOSHHUH
TpaHchopMmalyu, 00yCIOBICHHOW MEKIOKOJICHYECKUMHU CIIBUTaMH, ypOaHH3alMel U BIUSHUEM
rno0anbHeIX Meaua. OOHapy>KEHHOE COCYIIECTBOBAHUE PAIMOHAIBHOTO NMPHHATUS CMEPTU H
OMOLMOHAJIBHBIX PEAKLUN, AKTUBU3UPYIOLIUXCS IIPU CTOJIKHOBEHMM C KOHKPETHOM YTpaToi,
COOTBETCTBYeT ()eHOMEHYy KorHUTHBHOW monudazmu (Moscovici, 2000) - cocyliecTBOBaHUIO
Pa3NIUYHBIX MOJYCOB 3HaHHUS B CHUTYalMsX, KOTJa TPATUIMOHHBIE U COBPEMEHHBIE CHCTEMbI
OCMBICJICHHSI JIEHCTBYIOT MapajlieNbHO. DTO OCOOCHHO XapakTepHO JUIsI IOCTCOBETCKOTO
Ka3aXCTaHCKOTO OOIIecTBa, HAXOAAILIETOcs Ha MEPEeceYeHUM HCIAMCKOM, TEHIPUAHCKOW H
cBetckoi Tpaauimii (Jovchelovitch & Gervais, 1999).

Kpemanusi uHTEpIpeTUpyeTcss PECHOHJCHTAaMHU IPEUMYIIECTBEHHO KaK «HE3JICIIHEee)
SBJICHHE, HE TIOJyYMBIIEE €Ile COOCTBEHHOIO JIOKAJILHOTO COIHMAIBHOrO mpexacraBieHus. Ee
OCMBICJICHHE MPOUCXOJIUT Yepe3 MPOIECcChl SKOPEHHsS B 3alaJHbIX MEIUHHBIX o0pa3ax H
00BEKTUBALIMY B KOHKPETHBIX, SMOLIMOHAIILHO HATPYKEHHBIX 00pa3ax (1eusb, npax, pa3BeHBaHUE).
Takoe KynbTypHOE MapKHpOBAaHUE KaK «UyXKO», «3allaJHON», «COBPEMEHHON» I03BOJIAET
00CyX/aTh KpeMallfio, HO OJHOBPEMEHHO OTPAHWYMBAET €€ NPUHATHE, MOCKOJBKY BBIOOD
KpeMalliu 03HAuyaeT JCKIapalfio KyJIbTYpHOH «HMHAKOBOCTWY». CHMMETPUYHOE pacIpeesieHue
[ICHHOCTHBIX OCHOBaHMH 3aCIyXHBAaeT 0COOOT0 BHUMAHHUS, KaXkJIas TpyIa pPecHOHICHTOB
BOCIIPUHMMAET «CBOH» CIMOCOO MOrpe0eHHs KaK YWCTBIN, YBaKUTEIbHBIA M JIOCTOMHBIN, a
IIPOTHBOMOJIOXKHBIN - Kak Hapymenue. Tajfel (1981) omucan 3TOT MEeXaHU3M KaK COLUAIBHYIO
UACHTU(UKAIMIO Yepe3 WHTPYIIOBOE MpeArnouTeHue. B ciydae kpemammu 3Ta CUMMETPHA
0c00eHHO spKa, 00e IPyMIIbI UCTIONIB3YIOT OJIMH U TOT K€ 0a30BbIil apryMEHT - «yBa)KEHHUE K TEITy»
- nani1 0oOOCHOBaHMS JHWAMETPAIIbHO TPOTHUBOMOJIOXKHBIX BBIBOJOB. JIsI MpPaKTHUKYIOIIUX
MyCYyJIbMaH HENPUATHE KPEMAIMH MPEICTaBIseT co00i HE MPOCTO KOTHUTUBHYIO YCTAHOBKY, a
COMAaTHU3MPOBAHHYIO HOPMY, NEHCTBYIOIIYIO Ha ypoBHE TenecHoro otkinka (Lakoff & Johnson,
1980). 3oHa amMOMBAaJIEHTHOCTH - ILEHTPAJIBHOE SMIIMPUYECKOE OTKPBITHE HCCICAOBAHUS -
yKa3blBa€T HA CUTYAIMIO IUIIOPATMCTUYECKOTO HE3HAHMs, NMPH KOTOPOH WHAWBUIYaIbHbIC
no3uuuu Oosee pa3sHOOOPa3HbI, YeM IyOJUYHO JeKJIapupyemas HopMa. OTO O3HA4yaeT, 4To
o(umaNbHBIA KOHCEHCYC O HEPUEMIIEMOCTH KpEMallui MOXKET OKa3aThCsl 3HAUUTENIBHO ciiadee,
YeM KaXeTcs B IyOJIUYHOM JUCKYpCE.

HeiictBue ysar (Thibault & Caron, 2022) B oOHapy>KeHHOH 30He aMOMBAJIEHTHOCTH
NpOSBIIIETCS. HE Kak MpsSMOW 3ampeT, a KaK MeXaHH3M NPEBEHTHBHOIO CaMOKOHTPOJI,
OIPENENAIONINI TPAHUIBI JOMYCTUMOTO €HIe JIO0 MNPHUHATHUS peleHus. JTO pacIIupsier
npeacTaBieHre O (YHKIMOHHPOBAHUU YAT, paHee B OCHOBHOM HCCIIEZJOBAHHOTO B OO0JIACTH
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OpauHBIX U TEHJEPHBIX HOPM, Ha HOBYIO 00JacTb - MOXOPOHHBIE NMpakTHKH. OOHapy>KeHHas
KPUTHKA M30BITOYHBIX MOXOPOHHBIX PUTYAJIOB - IMPEXIE BCEr0 MOMUHAIBHBIX Tpare3 (ac) -
3aCIy’KMBAa€T OTIEIBHOTO OOCYXJEHHUs. OTa KPHUTHKA, IPO3BYyYaBIIash y PECHOHICHTOB
pa3IMYHBIX BO3PAacTOB M MHPOBO33PEHHUH, HOCUT HE TOJIbKO OKOHOMHUYECKUH, HO U
IICUXOJIOTMYECKUM XapaKTep, PECIIOHAEHTHI YKa3bIBalOT, YTO OPraHU3allMOHHAs pPyTHHA MELIAeT
IIPOXKUBAHUIO IOpsl, IPEBpallacT MPOIIAHUE B «IIPOTOKOJIBHYIO YaCTh» U OPUEHTUPOBAHA «HE HA
YMEpLIETro, a Ha TOCTEW».

BMmecre ¢ TeM pecnOHIEHTHI, IPEXKAE OTHOCHUBIIMECS K PUTyalaM KPUTUYECKH, IOCIE
JIMYHOTO OIBITA yTPAThl OCO3HAIN UX MICUXOJIOTHYECKYIO (DYHKIIMOHATBHOCTh KaK «CIIACUTEIbHOM
PYTHHBI», KOTOpas «He AaeT pacchinarbes» (Pecrionaent 1). 9To cornacyercs ¢ uccie10BaHUSIMHU
Shimane (2018), noka3aBiieil HHTErpaTUBHYIO (PYHKIMIO KOJJICKTUBHBIX PUTYaJIOB IpoIaHus. B
CYMME pEJHUrusi, CeMbs, COIMaJIbHOE OKpY)KEHHE M OOIIECTBEHHOE MHEHHE 00pa3yioT
HOPMATHUBHYIO CHUCTEMY BBICOKOW IIJIOTHOCTH, B PaMKaxX KOTOPOH WHAMBUIYAIbHBIH BBIOOD
Kpemaluuu TpeOyeT He CTOJNBKO JHMYHOW YOESKIEHHOCTH, CKOJBKO TOTOBHOCTH MPEOJOJIEThH
MHOXXECTBEHHbIE ~HOPMATHUBHBIE JaBICHHA. ITa OCOOCHHOCTb OOBSCHAET KIIOUEBOM
SMIUPHYECKUI (DAaKT MCCIENOBAaHUS, AK€ NPU HATMYUM MHCTUTYLHMOHAIBHON BO3MOXHOCTH
(OTKpBITBII KpEMATOPHil) U MHAWBUIYAIbHON TOTOBHOCTH 3HAYUTENIBHOM 4acTHU PECIOHIEHTOB
peanu3aryst BIOOpa KpeMalui OCTaeTCs COIMAIbHO MPOOIeMaTHUYHOM.

3akio4yeHnne

Hacrosdiee nccnenoBanue Mo3BOJIWIO BBIIBUTH U ICUXOJOTHYECKU MPOAHATU3UPOBATH
COLIMAJIbHBIE MTPEJICTABIICHHUS O KPEMAIMH B COBPEMEHHOM Ka3aXxCTaHCKOM 00IecTBe. Pe3ynbpTarel
MoKa3ajid, YTO OTHOIIEHHE K KpeMmauuu (opMupyeTcs Ha MEpeceueHUH PETUTHO3HBIX HOPM
(mpexne BCEro MCIaMCKUX), CEMEHHBIX MepapXuil, KyJbTypHOIO MEXaHU3Ma YAT U MEIUNHHBIX
HappaTtuBoB. OOHApy)XeH JUHAMUYHBIM CIIEKTP MO3ULUH - OT KaTErOpUYeCKOro HEMPUSATHS 10
OCO3HAHHOTO IMPEINOYTCHUSI KPeMaIK - U aHAJTUTUYECKH 3HaYMMas 30Ha aMOMBaJICHTHOCTH, B
KOTOPOM JIMUHAsl OTKPBITOCTh COCYILIECTBYET C COL[MAJIBHBIM CaMOOrpaHnYeHueM. TeopeTnueckas
3HaYUMOCTb pa0OThI COCTOUT B PACIIMPEHUH TEOPUH COLMATIBHBIX IpeacTaBiaeHuil C. MockoBruun
Ha HOBBIM AIMIMPUYECKUI MaTepHall - OTHOLLIEHUE K KpEMALMH B IIOCTCOBETCKOM MYCYJIbMaHCKOM
o0I1IecTBe, MEPEeKUBAIOIIEM MHTEHCUBHYIO MOJIEPHU3ALUIO, a TAKK€ B Pa3BUTUU MOHUMAaHHS
MeXaHU3Ma yAT KaK MPEBEHTUBHOTO CAMOKOHTPOJISI B 00JIACTH MOXOPOHHBIX MPAKTHK.

HccnenoBanue 3amojiHAET CYIIECTBEHHBIM MpoOen B SMIMPUYECKON JMTepaType, Ha
MOMEHT €T0 IPOBEJECHHS PELIEH3UPYEMBbIE NCCIIEI0BAaHUS OTHOIIEHHS K KpeManuu B Kazaxcrane
u mmpe B LleHTpanbHON A3uu NpakTHYECKH OTCYTCTBOBaIU. IIpakTHueckas 3Ha4uMMOCTb CBsA3aHa
C NPUMEHHUMOCTBIO PE3YJIbTaTOB B HECKOJBKHUX 00JacTsx. s mcuxosioroB-KOHCYJIBTAHTOB,
paboTarouMX C MEepPEeKUBAIOIMIMMU YTpaTy KIMEHTAMHU, MOHUMAaHHE KYyJIbTYPHBIX CMBICIOB M
NICUXOJIOTHYECKUX MEXaHHW3MOB BBIOOpa (OpMBI MOrpeOCHHUs MO3BOJIUT OoJee YyTKO
COIIPOBOKAATh Hpoliecc ropeBaHus. i MEIUIIMHCKUX pAOOTHHUKOB, B YAaCTHOCTU 3aHSTHIX B
NAJUIMATUBHOW MOMOLIM U TPAHCILJIAHTOJIOIMH, PE3YyJbTaThl IOMOTYT BBICTpauBaTh KYJIbTYPHO
CEH3UTHUBHYIO KOMMYHUKAIMIO. J[JIs1 CeMaIicToOB B 00JIaCTH OOIECTBEHHOTO 3/IPABOOXPAHEHHS
¥ MECTHOTO CaMOYIIPABIICHHSI BBIBOIbI IIPEAOCTABIT OCHOBY JJIsl pa3pabOTKH MPOCBETUTEILCKUX
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IporpaMM ¥ HOPMATHBHBIX AaKTOB, YYHTBHIBAIOLINX PpEAJbHBIE TCHUXOJIOIMYECKHE YCTAaHOBKH
HaCeNeHHS.

K orpanndeHusiM uccieqOBaHUS OTHOCATCS Kaue€CTBEHHBIM NM3aiiH, HE IMO3BOJISIOIIMM
HKCTPANIOIMPOBATH PE3YJIbTAThl HA BCE Ka3aXCTAHCKOE OOILIECTBO, MPEHMYIIECTBEHHO T'OPOJICKOM
COCTaB BBIOOPKH, TPOBEJICHHE HHTEPBBIO TOJBKO HAa PYCCKOM SI3BIKE, a TaKXkKe NEePeXOIHbIH
XapakTep Iepuoja MCCIEeJOBaHUS (0 W Cpa3y MOCJIe OTKPBITUS TEPBOTO KpPEMaTopus).
[lepcrieKTUBHBIMU ~ HANpaBICHUSMH  JajbHEWIIed paboThl  SBISIOTCA  KOJHMUYECTBEHHOE
HCCIIeZIOBAaHNE Ha PETPE3CHTaTUBHON BBIOOPKE, CPAaBHUTENBHBIN aHAIN3 TOPOACKHX M CENbCKUX
PETHOHOB, CHCTEMATUYECKOE CPABHEHUE ITHUYECKUX M KOH(PECCHOHANBHBIX TPy, JOHTUTIOHOE
OTCJIKMBAHUE AMHAMUKYU MPEACTABICHUN M0 Mepe MHCTUTYLHMOHAIN3ALNN PAKTUKHU, a TaKXKe
yrIIyOJIeHHOE U3yUeHHE POJIU IUPPOBBIX Meiua B POPMUPOBAHUH IPEACTABICHUN O TOXOPOHHBIX
npakTUKax. B 0Ooriee IMPOKOM KOHTEKCTE HCCIENIOBaHME YKa3blBaeT Ha HEOOXOIUMOCTb
BHUMATEJIBHOTO U KYJIbTYPHO CEH3UTUBHOTO MOJX0/1a K TPAaHC(POPMALIMHU MPAKTHK, CBA3aHHBIX CO
cMmepThio. JIIoOble M3MEeHEeHus! B 3TOH cdepe TpeOyroT yBaKeHHsI K KyJIbTYPHOH CIO0XXHOCTU H
MIPU3HAHUS TOTO, YTO 33 KAXKIOH MO3UIMEH - OT KaTerOpu4ecKOro HEMpHUATUS A0 OCO3HAHHOTO
BBIOOpA - CTOST MTyOMHHBIE TOTPEOHOCTH B O€30MACHOCTH, IPUHAIJICKHOCTH M CMBICIIE.

Cnucok ucnoJib30BaHHOM JINTEPaTyphl

Al-Dawoody, A. (2017). Management of the dead from Islamic law and international humanitarian
law perspectives: Considerations for humanitarian forensics. International Review of the
Red Cross, 99(905), 759-787. https://doi.org/10.1017/S1816383118000103

Archibald, M. M., Ambagtsheer, R. C., Casey, M. G., & Lawless, M. (2019). Using Zoom
videoconferencing for qualitative data collection: Perceptions and experiences of
researchers and participants. International Journal of Qualitative Methods, 18, 1-8.
https://doi.org/10.1177/1609406919874596

Becker, E. (1973). The denial of death. Free Press.

Birrell, J., Brown, N., & Lund, S. (2020). Cremation and grief: Contemporary perspectives on
bereavement and ritual. Mortality, 25(3), 258-274.
https://doi.org/10.1080/13576275.2020.1717662

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative Research in
Psychology, 3(2), 77-101. https://doi.org/10.1191/1478088706qp0630a

Braun, V., & Clarke, V. (2021). One size fits all? What counts as quality practice in (reflexive)
thematic  analysis? Qualitative Research in Psychology, 18(3), 328-352.
https://doi.org/10.1080/14780887.2020.1769238

Braun, V., & Clarke, V. (2022). Thematic analysis: A practical guide. SAGE Publications.

Brinkmann, S., & Kvale, S. (2018). Doing interviews (2nd ed.). SAGE Publications.

British Psychological Society. (2021). BPS code of human research ethics. British Psychological
Society.

Creswell, J. W. (2009). Research design: Qualitative, quantitative, and mixed methods approaches
(3rd ed.). SAGE Publications.

Magsut Narikbayev University. Conference Proceedings, May 2026



102

Dempsey, L., Dowling, M., Larkin, P., & Murphy, K. (2016). Sensitive interviewing in qualitative
research. Research in Nursing & Health, 39(6), 480—490.
https://doi.org/10.1002/nur.21743

Greenberg, J., Pyszczynski, T., Solomon, S., Rosenblatt, A., Veeder, M., Kirkland, S., & Lyon, D.
(1990). Evidence for terror management theory II: The effects of mortality salience on
reactions to those who threaten or bolster the cultural worldview. Journal of Personality
and Social Psychology, 58(2), 308-318. https://doi.org/10.1037/0022-3514.58.2.308

Jovchelovitch, S., & Gervais, M.-C. (1999). Social representations of health and illness: The case
of the Chinese community in England. Journal of Community & Applied Social
Psychology, 9(4), 247-260. https://doi.org/10.1002/(SICI)1099-
1298(199907/08)9:4<247::AID-CASP500>3.0.CO;2-E

Jupp, P. C. (1993). The development of cremation in England 1820-1990: A sociological analysis
[Doctoral dissertation, London School of Economics].

Kallio, H., Pietild, A.-M., Johnson, M., & Kangasniemi, M. (2016). Systematic methodological
review: Developing a framework for a qualitative semi-structured interview guide. Journal
of Advanced Nursing, 72(12), 2954-2965. https://doi.org/10.1111/jan.13031

Kwun, N. (2025). Traditional and modern practices of cremation in East Asia [Unpublished
master’s thesis]. Massachusetts Institute of Technology.

Lakoff, G., & Johnson, M. (1980). Metaphors we live by. University of Chicago Press.

Lifton, R. J. (1979). The broken connection: On death and the continuity of life. Simon & Schuster.

Maxwell, J. A. (2013). Qualitative research design: An interactive approach (3rd ed.). SAGE
Publications.

Moscovici, S. (1981). On social representations. In J. Forgas (Ed.), Social cognition: Perspectives
on everyday understanding (pp. 181-209). Academic Press.

Moscovici, S. (2000). Social representations: Explorations in social psychology (G. Duveen, Ed.).
Polity Press.

Nowell, L. S., Norris, J. M., White, D. E., & Moules, N. J. (2017). Thematic analysis: Striving to
meet the trustworthiness criteria. International Journal of Qualitative Methods, 16(1), 1—-
13. https://doi.org/10.1177/1609406917733847

Palinkas, L. A., Horwitz, S. M., Green, C. A., Wisdom, J. P., Duan, N., & Hoagwood, K. (2015).
Purposeful sampling for qualitative data collection and analysis in mixed method
implementation research. Administration and Policy in Mental Health and Mental Health
Services Research, 42(5), 533-544. https://doi.org/10.1007/s10488-013-0528-y

Poudel, K., & Uprety, S. (2017). Traditional and modern practices of cremation in Nepal: Rituals
and meanings. Asian Journal of Cultural Studies, 25(2), 88—103.

Prajapati, S., & Bhaduri, R. (2019). Sociocultural perspectives on cremation practices in India:
Between tradition and modernity. Indian Journal of Social Research, 60(4), 501-518.

Qureshi, B. (1994). Muslim customs surrounding death, bereavement, postmortem examinations,
and organ transplants. BMJ, 309(6953), 521-523.
https://doi.org/10.1136/bm;j.309.6953.521

Magsut Narikbayev University. Conference Proceedings, May 2026



103

Rotar, 1., & Todor, A. (2013). Cremation or burial? Contemporary attitudes toward death and
funerary practices among Romanian students. Procedia - Social and Behavioral Sciences,
92, 885—-890. https://doi.org/10.1016/j.sbspro.2013.06.244

Saunders, B., Sim, J., Kingstone, T., Baker, S., Waterfield, J., Bartlam, B., Burroughs, H., & Jinks,
C. (2018). Saturation in qualitative research: Exploring its conceptualization and
operationalization. Quality & Quantity, 52(4), 1893—1907. https://doi.org/10.1007/s11135-
017-0574-8

Shafigulin, R., & Rakhimova, M. (2024). Cremation in the history of mankind. Historical
Psychology & Sociology, 17(2), 146—178. https://doi.org/10.30884/ipsi/2024.02.07

Shimane, K. (2018). Social bonds with the dead: How funerals transformed in the twentieth and
twenty-first centuries. Philosophical Transactions of the Royal Society B, 373(1754),
20170274. https://doi.org/10.1098/rstb.2017.0274

Suri, H. (2011). Purposeful sampling in qualitative research synthesis. Qualitative Research
Journal, 11(2), 63—75. https://doi.org/10.3316/QRJ1102063

Tajfel, H. (1981). Human groups and social categories: Studies in social psychology. Cambridge
University Press.

Thibault, H., & Caron, J.-F. (Eds.). (2022). Uyat and the culture of shame in Central Asia. Palgrave
Macmillan. https://doi.org/10.1007/978-981-19-4328-7

Tunga, R. (2018). Cremation history and prevalence: A cross-temporal overview. Journal of
Anthropological Research, 74(3), 201-219.

Wagner, W., Duveen, G., Farr, R., Jovchelovitch, S., Lorenzi-Cioldi, F., Markova, 1., & Rose, D.
(1999). Theory and method of social representations. Asian Journal of Social Psychology,
2(1), 95-125. https://doi.org/10.1111/1467-839X.00028

Woodthorpe, K., Komaromy, C., & Birrell, J. (2021). “My memories of the time we had together
are more important”: Direct cremation and the privatization of death. Mortality, 26(3), 273—
292. https://doi.org/10.1080/13576275.2021.1878354

Magsut Narikbayev University. Conference Proceedings, May 2026



104

KA3AKCTAHJIAFBI MEKTEII J)KACBIHA JEUIHIT BAJTAJAPJBIH SKPAHJIBIK
MEJIUA TY¥TBIHY EPEKIHIEJIKTEPI MEH MIHE3-KYJIBIKTBIK PEAKIIUAJIAPBI
APACBIHJIAFBI BAMJIAHBIC

Epnenosa Hypai
Magqsut Narikbayev University, Acrana, Kazakcran
erdenovanurail81@gmail.com
FrubiMu sxerekmni: Aradaesa Yiimana

AHJaTna

CoHFBI KBUIAAPHI MEKTEM JKAaChIHA JNEUIHT1 OananmapIblH dKPAaHIBIK MEIUara epTe KOHE
TYPaKThl TapThUTYbl KEH TapajfaH KYyObUTbICKAa alHAJIbl. XalIbIKapalbIK 3€pTTEyJIep SKpPaH/bIK
Meana TYThIHY MeH OananmapblH MiHEe3-KYJIBIKTHIK JKOHE AMOIMUSUIBIK KUBIHIBIKTAPhl apachIHIa
Oaiimanbpic 0ONMyBl MYMKIH €KEHIH KepceTkeHiMeH, KaszakcTaH >karmailblHIa MEKTEI >KachIHa
JeiiHri OananapablH SKpaHABIK MeIua TYThIHY €PeKIIeTiKTepi MEH OJapAblH MiHE3-KYIIBIKTHIK
peaxusIapbl apachlHAAFbl OaiIaHbIC KETKUTIKTI 3epTTEIMETeH, SMITUPUKAJIBIK 3epTTEyIIep i e
HIEKTEYJII.
Ocpiran OalIaHBICTBI 3€PTTEYIIH MaKcaThl - MEKTEN >KachlHA JCHIHTI OayajapIblH SKpPaHIbIK
Me/na TYThIHY JIeHIeill, Ma3MyH CHUIIAThl, aTa-aHAJIBIK MEIUAINS KOHE IUPPIBIK KYPbUIFbUIAPIbI
SMOLMSUIBIK PETTey Kypalbl peTiHAe KOJIJaHy MeH OayanapiAblH THUIEPAKTUBTLIIK, MiHE3-
KYJIBIKTBIK KOHE SMOLMSIIBIK KHUBIHABIKTApbIMEH OaiIaHbIChIH aHBIKTAY OOJIIBI.

3eprreyre 3—6 >xac apanblFblHAarel 160 OanaHbIH ara-aHajgapbl KaTbICThL. JlepexTtepai
xuHay ymiH ScreenQ sxoHe Strengths and Difficulties Questionnaire (SDQ) cayamnamanapsl
KOJIJaHbUIAbl. HoTmkenep 3KpaHAbIK Meaua TYTHIHYABIH KaJIbl ACHIeHl TMIIEPaKTUBTLIIKICH
onciz OaiiylaHbIC KOPCETKEHIH, ajaiiga OapiblK MIHE3-KYJIBIKTBIK KUBIHABIKTAPMEH TYPAKTHI
OaiilaHpIC  aHBIKTaJIMaraHblH KepceTTi. HerypnbIM  TypakTbl OaiimaHbicTap  IUQPIBIK
KYpBbUIFbUIAP IbI OaJIaHbl THIHBIIITAHBIPY KYpaJlbl PETiHAE KOMAaHyMeH OaitnanbicThl 601ab1. By
(bakTOp TUNEPAKTUBTUIIKIICH, MiHE3-KYJIBIKTHIK KUBIHABIKTAPMEH >KOHE MPOCOIHANAbl MiHE3-
KYIBIKTBIH TOMEHJeyiMeH OaiinanbicTbl 00i11bl. COHBIMEH KaTap, 9KpaH KOJAaHy KM MeH
KYpPBUIFBUIAP/Ibl SMOLMSUIBIK PETTEY Kypalibl peTiHle MaiiianaHy apachlHIa KYIITI OaiyaHbIC
OalKaIabl.
AJBIHFaH HOTHDKEJIEp SKpaHIbIK MEIMAHBIH ocepi TeK HKPaH YaKbITHIMEH €MeC, OHBbI KOJIIaHy
(YHKIMACH MEH SMOLUSIIBIK KOHTEKCTIMEH OaillaHBICTBI 00JIyBl MYMKIH €KE€HIH KOPCETEI.

Tipex co30ep: s5Kkpan yaxeimel, MeKmen dcacblHa OeliiHei Oananap, MiHe3-KyYlblKmbl
oamwvlmy, CaHObIK Meoua, azpeccusi Oeqeelli, ama-ananapovly 0e10aiobliesl, 0aMy NCUXOI02U.

Kipicne

KahaHabIK KOHTEKCT KJHE 03€eKTiIiri

[{udpablk TEXHOIOTHIAPABIH JKanmai Tapanxybl OYTiHT1 KOFaMJarbl OajlayiapliblH epTe
QJIeyMETTEeHY IPOLECIH alTapibIKTall ©3repTTi. DKpaHIbIK KYPBUIFbIIAP MEKTEI jKachlHa JACHIHT1
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OanmamapaplH eMipiHEeH OepiK eHill, OJapIblH dMOIUSIIBIK, TAHBIMIBIK KOHE MiHE3-KYJIBIKTHIK
JaMybIHA TiKeJIel acep eTyili Herisri ¢akropnapabiH Oipine aitHanabl. Common Sense Census
(2025) monmimerTepi OOMBIHIIA, 8 KacKa ACHiHTI OanmanapablH dKpaH aJIbIHIAFbl YaKbIThl KYHIHE
OpTa ecemnreH 2 caraT 27 MUHYTTBI Kypaiuel, an op0Oip Oecinmn 6ana KypbpUIFbLIApAsl KyHiHE 4
caFaT HeMece OJaH Ja Kem MaijanaHagbl. byl KepceTKill ac epeKIIelNiriHe Kapai ecy
JTMHAMHKACBIH KepceTeni. MoceleH, 2 jkacka JeHiHri Oananap sKpaH ajlIblH/IA [TaMaMeH | carar
3 MuHYT, ai 5-8 jxacTarbl 6ajanap KyH cailblH 3 caraT 28 MUHYTKA JKETe/Il.

By nepekrep 3KkpaH yakKbIThIHAH 06JI€K, MEIMATYThIHY CHIIaThIHBIH TpaHC()OpMaIUsICHIH
SFHH, TOCTYPIIl TeleAuaapaH HHTEPAaKTUBTI, anroputMaik miardopmanapra (TikTok, YouTube
Shorts, Reels) kemry nuHamuKkachlH KepceTelni. MoOWIbII KYpBUIFBIIAPABIH MOPTATUBTLII
OayaHbIH SKpaHMEH Ke3 KeNreH jkeple (KejiK, TaMaKTaHy, YUBIKTap alblHia) OKIIayJaHybIHA
MYMKIHJIIK Oepin BUpTyasabl ThIHBIITaHABIPFBINI (digital pacifier) penomeHiH KambImTacThIpaabl.
By ypaic 6ananapaslH KypbUIFBUIAPMEH aJIFalll TAHBICY JKAaCBIHBIH KYPT TOMEH/ICYiHE FaHa eMec,
raJDKETTePIH OpTaK KOJIJaHBICTAH JKEKe MEHIIIIKKE aifHaTybIHa OKeJe/i. byriHae MeKTer kachbiHa
JeHiHTI Oanmanap/IbIH )KapThHIChIHA KYBIFBI, aTall aiTKaHaa 2 sxacka aerinrinepaid 40%-b1 xoHe 4
xacka neuinrinepain 58%-»l xxeke mianmerrepine ue (Common Sense Census, 2025). Mynpaii
epTe JKacTaFrbl XKeKe KYpPbUIFbIFa He 001y OanmanapasiH HUQPIILIK KOHTEHTTI 1epOec jKoHe aTta-aHa
0aKbUIayBIHCHI3 MalanaHy >KUUIITH apTThIpaabl. By €3 Ke3eriHae jkac epekIIeliriHe coikec
KEJIMEWUTIH HeMece 30pJIBIK-30MOBUIBIK 3JIEMEHTTepl Oap KOHTEHTIIEH >XKUi OaillaHbICKa TYCY
KayimiH apTTeIpybl MyMKiH. OcbiFaH OailaHbICThl JIYHHEXKY3ITIK NEHCAYNBIK CaKTay YHBIMBI
(WHO., 2019) 1 xacka aeifinri 6ananap YIIiH 3KpaHIbIK YaKbITThI TOJBIFBIMEH aJlbINl TacTay, all
2-4 xac apaJbIFbIHIAFbI Oasianap yIIiH 3KpaH yaKbIThIH KYHIHE 1 caraTTaH acklpMaybl YChIHA/IbI.

Ka3akcTaHAbIK KOHTEKCT IeH epeKIeJiKTep

Kazakcranaa OananmapasiH UMpPIbIK OpTaFra epTe TapThUTybl KEH TapajifaH KYOBUIBICKA
aitansn otelp. UNICEF Kazakhstan sxone KP Oxy-arapty MunuCcTpiri xxyprisren Kazakhstan
Kids Online (2023) 3epTTeyiHe colikec, Ka3aKCTaHIBIK OanamapibiH 46%-bl HHTEPHETKE aJFalll
pet 5—8 xac apanbirbiHaa Kipeni. A, 92%-bI HHTepHETKEe cMapT(OH apKbLIbl KYH CaiiblH HeMece
KYHIHe OipHemie peT KipeTiHiH XabapmaraH. 3epTTey KOPBITHIHIbLIAPHI OajanapblH 3USHIIbI
KOHTEHTIICH JKoHEe KHOepOyYIIIMHTTICH JIe Ke3/1eCeTiHiH kopceTkeH. COHbIMEH KaTap, KOITEreH aTa-
aHanap OananapablH HaKThl KaHail KOHTEHT TYTHIHATHIHBIH TOJBIK OLTMEHTIHIH XabapiaraH.
Kazipri Ka3akCTaHIBIK 3epTTeysiepliH ©OacklM Oeiiri HMHTEpHET Kayilci3airi, LupIbIK
cayaTTBUIBIK HEMece Kbl OHJIAH OeNCeHIUTIK Macenesnepine OarbITTanFaH. Anaiaa, MEKTel
’KacblHa JEHiHri OananapibplH SKpaHIBIK MEIHa TYTHIHY €peKIIeNiKTepi MEH OJIapJblH MiHE3-
KWIBIKTBIK JKOHE SMOLMSJIBIK pEaKIHsUIapbl  apachlHAAFbl  OalJaHBICTBI  KapacThIPaThIH
SMIIUPHUKAIBIK 3epPTTEYJIep MIEKTeYi. Ocipece 3KpaH KOoJJaHy KOHTEKCTi, KOHTEHT CHIIaThl KOHE
aTa-aHaJIBIK MEAMALUSHBIH BIKIAIbIHA KATBICTHI SMIIMPHKAIIBIK IEPEKTEP HICKTEYIII.

3eprTeyaeri Maceseliep

Kazipri 3eprreynepain OackiM Oeiri MeKTen OKYIIBUIaphl MEH jKacecmipimuepre
OarbITTalIFaH, ajaiila TYJIFalbIK KaJbIITAaCyJarbl €H ce3iMTal Ke3eHi 3-6 jkac apaybIFbIHIaFrbl
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OamamapJbplH AKPaHIBIK MeIua TYTHIHY EpeKIIETIKTepi MEH MiHE3-KWIBIKTBHIK EepeKIIeNiKTep
apachIHarbl Oaitnaneic, ocipece KasakcraH sxarnalibiHIa KXKETT1 IEHTeiIe 3epTTeIMETEH.

3epTTeyain MaKcaThl MeH TMIIOTE3a1apbl

3eprTeyaiH Heri3ri makcathl KaszakcTaHmarbl MEKTEN >KachlHAa JEHiHT1 OanamapibiH
SKpaHIBIK MEJMa TYTHIHY EpEKIIENIKTepl MEH OJIapJblH arpeccHBTi, HWMIYJbCHBTI >KOHE
SMOIUSUIBIK MiHE3-KYJIBIKTHIK peaKLIUsIIaphl apachlHAarbl OailIaHBICTB aHBIKTAY, COHJIaii-aK aTa-
aHaJIBIK MEAMAIIUSHBIH BIKIAJIBIH Oaranay.
3epTrey OipHelie HETi3ri TUmoTe3aJapra Heriznueneni. bipiHimigeH, SKpaHIbIK Meaua TYThIHY
JICHIeHiHIH JKOFapbl OONMYbl MIHE3-KYJIBIKTHIK KUBIHABIKTAPMEH >KOHE TMIIEPAKTUBTLIIKICH
OaiiiaHpICThI 60Tyl MYMKiH. EKiHIIIZIEH, Meia KOHTEHTTIH CUIIAThI 9KPaH yaKbIThIHA KaparaH/1a
MiHE3-KYJIBIKTBIK OY3bIIBICTApMEH Ke0ipek OaiaaHbICTbl OOMybl MyMKiH. YIIHIIIEH, ara-
aHAJIBIK MEJUAIVs dKPAHBIK MEAMAHBIH KAFbIMCBI3 OCEpiH oJcipeTyi MyMKiH. TepTiHmIiieH,
IUQPIBIK KYPBUIFbIIApAB OajaHbl THIHBIITAHABIPY KYpallbl PETiHAE KOJIAAHY 3MOIMSIIBIK
PEAKTUBTLIIKIICH KOHE MiHE3-KYJIBIKTBIK KUBIHABIKTApMEH OailIaHbICTBI O0IYBl MYMKIH.

O3exrigiri: CoHFBI )KbUIIAPBI MEKTEN JKaChIHA JIEHIHT1 OananapIblH SKpaHIbIK MeIuara epTe
KOHE TYPaKThl TAapPTBUIYbl KEH TapajifaH KyObUIbICKa alHaJbl. XaJbIKapalblK 3epTTeyliep
SKpaHJBIK MeJIia TYThIHY MEH Oaanap/bIH MiHE3-KYJIBIKTHIK €peKIIeTiKTepi apachlHa OaiIaHbIC
Ooysl MYMKIH €KeHIH KepceTkeHiMeH, KaszakcTan xarjaiibiHma Oyl Mocene JKeTKUTIKTI
3eprrenMered. OcblFaH OaiIaHBICTHI MEKTEM JKAchlHA NEHIHT1 OallajapJblH 3KpaHIBIK Meaua
TYTBIHYBl MEH OJapiblH MiHE3-KYJIBIKTBIK peaKIUsulapbl apachblHIAFbl OalIaHBICTBI 3epTTEy
FBUIBIMH KOHE TPAKTUKAIBIK TYPFBIIaH ©3€KTi O0JIBIN TaObLIaIbl.

Miungetrep:

1. Mexkren xacblHa ACHIHT1 OananaplblH 3KpaHABIK MeIua TYTHIHY JNEHICHiH KOHE OHBIH
KYPBUIBIMJBIK €peKIICTIKTepiH (Y3aKThIFbl, Ma3MyHbI, KOJJaHy KOHTeKcTi) ScreenQ
cayaJHaMachl apKbUIbl aHBIKTAY.

2. BanmamapnplH arpeccus, UMITyJIbCUBTUIIK JKOHE SMOLMOHAJIBIK PETTEY EepeKIIeTiKTEpiH
SDQ mikanacer Heri3inae OakpuIay.

3. DKpaHAbIK Meaua TYTHIHYIBIH CaHIBIK KOPCETKIIITEpiH (3KpaH YaKbITbl) MEH MiHE3-
KYJIBIKTBIK KUBIHBIKTAP apachIHIAFbl OaillaHBICTHI Ty .

4. Menaua KOHTEHTTIH CHUIIATTaMalapbl MEH MIHE3-KYJIBIK peakIusiap apachblHAaFrbl MYMKIH
0aiiIaHBICTHI AHBIKTAY.

5. ATa-aHaNbIK MeIUAMAHBIH (0ipre Kepin TajKplIay) KOPFaHBIIITHIK pejiiH Oarasay.
3eprTey 00bekTici: MekTen jxachiHa nediHri OamamapabiH (3-6 kac) MiHE3-KYJIBIKTHIK KOHE
HMOIMOHANIBIK JaMy TPOLIECi.
3eprTey moHi: DKpaHIBIK Meaua TYTHIHYJABIH CaHABIK (Y3aKTBIFbI) *OHE camaiblK (Ma3MyH,
KOJIJaHy KOHTEKCTi, aTa-aHalbIK MEIHMalus) CHIaTTamajapbl MEH OalaHblH arpeccHschl,
UMITYJIbCUBTLIIT )KOHE 3MOIIMOHAABIK PETTEY JCHIeiIepi apachiHIarsl OailiaHbIC.

OedueTKe HIOJY KOHE TeOPHUSIJIBIK Herizaep

bananapaplH ~ MiHE3-KYJIKBIHBIH — KaJbINTACYbIH TYCIHIIPYZAE OSKpaHABIK MeIuaHbIH
BIKIAJIBIH Oip (pakTOp apKbUIBI KapacThIpy XKETKiiKci3, ceb6ebi Oyi1 mporecc KemaeHr el KoHe
e3apa OalIaHBICTBI MEXaHM3MIEP AapKbUIbl XKy3ere acaiabpl. OcChiFaH OailIaHBICTBI FHUIBIMH
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onebHueTTe SKPaHIBIK MEAMAHBIH BIKMAIBIH TYCIHIIPETIH OJI€yMETTIK-KOTHUTHBTIK JKOHE
KOTHUTHUBTIK MOJETbAEP KeH KOJIJaHbLIAIbI.
DKpaHIBIK METUAHBIH MiHE3-KYJIBIKKA BIKIAJIBIH TYCIHIIPETIH TEOPHUSIIBIK MOACIBICD

Teopusinblk Typrblian Oyl OaiilaHbIC €H alJbIMEH QJIEYMETTIK YHpeHy Mojeibaepi
apKbUIbl TyciHaipineni. Ans6epT banaypaHbIH oJ1eyMETTIK-KOTHUTUBTIK TEOPUSAChIHA CYHEHCEK,
Oanamap MiHE3-KYIBIK YITUIEpiH Tikened Taxipube apKbUIbl FaHa eMec, Oackamapasl Oakbuiay
apkbuibl MeHrepeni (Bandura, 2001). Dxpanasik opTa Oyi1 IpoIecTi KYIEHTETiH epeKIe Karai
KaJbINTacThIpaabl, ce0ebi Meauma KeHinkeprnepaiH iC-opeKeTi >KWi 3MOIMOHANABI TYPAC
KYIICHTUITEH »OHE HaKThl calfapiapMeH OaiJaHbICTBIPBUIFAH TYpHIE YCHIHBUIAABL. by
nporiecTiH imki Mexanuzmaepid Huesmann (1988) ycbiHFaH KOTHUTHUBTIK CLIEHAPUIAIIEP TEOPUSCH
TOJNBIKTBIpaaAbl. OHBIH MaibIMIAybIHIIA, OalaHBIH arpecCUBTI KOHTEHTIICH TYPAKThl OaliIaHbICHI
OHBIH JKaJbIHIA THICTI peaKkUusIap alrOpUTMIH KaJbIITACTBIPYBl MYMKIH, KeiH Oy
CIICHapHiAJIep HAKThI QJICYMETTIK XKaFaiaapa aBTOMaTThl TYpJe icKe KOChUIaapl. MbIcaibl, Oana
FAJIaMTOpPJAH >KaH)XaJIbl KYII KOPCeTy apKbUIbl IIENly YATUIepiH >Kui Kepce, KeWiH yKcac
Karaalga coyl QpeKeTTI KoJnaHybl MyMKiH. Huesmann MyHpmail creHapuiiiep oJaeyMeTTiK
KaFaalarel CUTHAJAApAbl KaObUiaay, sKaATaH ColKeC MiHE3-KYJIBIK YJTICIH TaH/Aay >KOHE OHBI
JKY3ere achlpy apKbUIbl iCKE KOCBUIATBIHBIH CHUIATTaiabl. Anaiga, Anderson xoHe Bushman
(2002) menuna acepi OapibIk Oananapaa 6ipaeit kopiHOSHTIHIH OHBIH TYJIFANIBIK 9p1 CUTYalUsIIBIK
(baxToprapra Toyem1i eKeHiH KopceTesi.

OMIUPUKAJIBIK 3epTTeyjiep Oyl TeOpHsIbIK OoJpKamaapnbl ilriHapa Kojimaiabl, Oipak
ocepliH opkamaH Oipmed emectiriH aram etemi. Bepakca >xoHe opinTectepi (2021) 30pibIk-
30MOBUIBIK KepiHicTepi 0ap KOHTEHTTIH arpeccUBTI MiHE3-KYJIBIKIEH OaiinaHbic O0OIyBl MYMKIH
exkeHiH Kkepcerce, Inanli >xoHe Metindogan (2023) arpeccuBTi MiHE3-KYJIBIKTBIH >KaJIIbI
KOHTEKCTIIEH emec, KeOiHe OeiliHe OWbIHIapra >KYMCaJFaH YakKbITIIEH OaiJaHbICTBI EKEeHiH
aHbIKTaraH. bys1 HoTHXKenep Meaua ocepiHiH Ma3MyH MEH KOJJaHy KOHTEKCTiIHE TOyes/ii eKeHiH
KepceTe/i.

Keneci Makana skpaHIbIK MEIUAHBIH 9Cepi TEK SKpaH yaKbITBIMEH FaHa eMec, OajlaHbIH
SKpaHbl KOJIIAaHY bl OacTay jKachl, 5KPaH ajlIbIH/a 6TKI3EeTiH YaKbIT KOJIEMI XKoHE Me/Ha KOJIaHy
KE31HJIeT1 aTa-aHaHbIH KaTBICYMEH Ji¢ OaillaHBICTBl €KEeHIH alKbIHAAWAbl. Supanitayanon >XoHe
opinrectepi (2020) sKkpaHabl epTe KOAaHy MEH IaMa/iaH ThIC SKpPaH YaKbIThl MEKTETKe JeHiHT1
OananapplH KOTHUTUBTIK JaMYbIHBIH TOMEH/EyIMEH OailllaHbICTHl eKeHiH kepceTTi. COHbIMEH
Karap, SKpaH KOJJaHy Ke3iHJe aTa-aHaMeH BepOalfbl e3apa OpeKeTTiH OOJybl KaFbIMCHI3
oceprep/Ii dNCipeTyi MyMKiH €KeHi aHBIKTAIIFaH.

Kazipri tapma mudpnblk KypangapAbl KOJJaHyFa KaTbICThl CTaTUCTHKANBIK aKmapar
KeOeHin KaTKaHbIHA OalIaHBICTBI, Oy KypanaapAblH OajJaHbIH MiHE3-KYJIKbIHA 9CEpIHE HAKTHI
Oaiikarl, 3epTTeyre MYMKIH/IK Ty/bl. ByJ1 GaFbITTaFrbl HETi3ri Macele TeK SKpaH yaKbIThIHAA eMeC,
UQPIBIK KYPBUIFBLIAPABI IIaMa/IaH THIC )KOHE AMOIMSIIBIK PETTEeY Kypalbl peTiHae KOJJaHyMeH
0aifTaHBICTHI MiHE3-KYJIBIKTBIK ©3repicTep ie KapacThIPhLIAIbI.

Hudpasik Kypanaapabl KOJIaHYFa KATBICTBI MiHe3-KYJIBIK 63repici
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Hudpnslk KypangapAblH KOJJAHBICBIHA KATBICTBI Kaszlp opOip MeMJeKeTTe IKeKe
3eprreyiep ketepinyne. Caya ApaOuschiHIa SKYpPri3uireH 3epTTeyle Oama MiHE3iHJeri
e3repictepai OakpuIay YILIIH MojepaTopiiap, SFHHM aTa-aHajapbl 0OojMaca XakblH aJgaMJapsbl
anpriarad. Al-Jarf (2021) 3eprreyi Ooiibiama ananapabiy 35%-b1 iPad KonganyMeH OaiTaHBICTBI
KenOip asieyMeTTiK Macenenepai aramn oTTi. Mpicaisl, OananapabiH 0acka OanagapMeH apaiachl,
Oipre oHHAyIbIH OpHBIHA JKaJFbI3 KalyFa YMThUTybl Oaiikamanel. Omap iPad-ka xaTTsl
OYeCTEHI'eHJIIKTEH, KypJacTapbIMeH Oipre oifHam, OpTak ic-miapajiapra KaTbhICyFa KYJIIIBIHBIC
tanbITHalapl. CoHpail-ak, Oanmasap oTOAackl MYIIENEpiHEH alibICTal, aTa-aHaCchbIMEH HeMece
OaybIpIapbIMEH CHpPEK ceiliecei »oHE KapbIM-KaTbIHAC jKacaipl. ¥Kcac HOTHXKeNep
Wunonesusna Rukhmana xone opintecrepi (2021) sxyprisreH 3epTreyae: raKeTTepal y3aK api
KMl naiaananateid 48-72 alblK Oananapa anryJaHIIaKThIK, SMOUMOHAIJIBIK TYPAKChI3/IbIK TIEH
QJIEYMETTIK ©3apa dPEKEeTKe KbI3bIFYIIBIIBIKTBIH TOMEH/IEY1 KUl OaliKanaThIHBIH KOPCETT.

DKpaH yakbIThl MEH OanajapblH MiHE3-KYJIKbI apachbIHIaFbl OalIaHbICThl JUHAMUKAJIBIK
TYPFbI/Ia KapaCTHIPATHIH Y3aK MEp3iM/i 3epTTeyiiep OyJ1 acepiH eKiKaKThl 00Tybl MYMKIH €KEeHiH
kepcetTi. Neville sxone opinrectepi (2021) Gacranmkbl Ke3eHIE THUIEPAKTHUBTUIIK NEH MiHE3-
KYJIBIKTBIK KUBIHJIBIKTAphl JKOFaphl Oanamap KeHiHipeK SKpaHIsl KeOipek KonjaHyra OeiliM
Oonran. COHBIMEH KaTap, KpaH YaKbITBIHBIH JKOFaphl JIEHIedi Ma3achI3[bIK TMEH SMOLMSIBIK
CUMITOMJIAPMEH 9JICi3, OipaK CTaTUCTUKAIBIK MOH/I OaiilaHBIC KOPCETKEH. 3epTTeyuIiiep Oy
IpoOIeCTEepIiH HSKpaH Ma3MYHBIHBIH Y3aKThIFbl MEH CHIIAThIHA, COHAAl aK aTa-aHaJbIK
OaKpLIayIBIH JKETKUTIKCI3AIriHe TOyeNAl eKeHiH kepcereni. ¥Kcac HoTmkenep Fitzpatrick sxone
opinrrectepi (2024) 3eprreyinae Ae Oaiikananbl: 3,5 ®acTarbl OaJlaHbIH IJIAHIIETTI KU1 KOJIIaHybI
Oip KbLI1aH COH (4,5 ’kacTa) OHBIH aIly bi3a MeH (pycTparus AeHreiinin 22%-a xorapiiaybIMeH
OaiinanpicTel 60FaH. COHBIMEH KaTap, Kepi OarbITTaFbl 9cep J€ aHBIKTaIFaH, 4,5 acra anry biza
MeH ¢pycTpanus TaHBITKAH Oananmapia 5,5 *acblHJA IUIAHIIETTI KOJAAHY YaKbITBIHBIH 22%-Fa
(mamamen 0,28 caraTka) apTybIH OOJDKaFaH.

bana mamysiHmarsl Oyn e3repicTepiiH OacTalmy YakbIThl ©Te€ MaHbI3Abl. Liu >koHe
opinrrectepi (2021) HopectenepiH 6 ailNIbIK Ke3iHAE dKpaHMEH TIiMTi KbICKA YaKbITTHIK KapbIM-
KaThIHACBIHBIH 631 4 kactarbl Oananmapia SMOLMOHANABIK CHUMIOTOMAAPIABIH  (MBICAbI,
Ma3achI3/IbIK KOHE TUIEPAKTUBTUIIKTIH) JaMybl YIIIH Kayin (GakTopsl 00abl. 3epTTey OaiaHbIH
0ip »acTaH eKiHIII )KaCcKa OTKEH CalibIH SKpaHFa JIeTeH SKCIO3UIMACHIHBIH )KOFaphl dKOHE TYPAKTHI
00JIyBl SMOLMOHANJIBIK JKOHE MIHE3-KYJIBIKTBIK OY3bLTYJIap/AblH, COHBIH iMIiH/AE arpeCCUSIHbBIH KeH
CIEKTPiHIH HEri3ri NpeJuKTOPbl eKeHiH aanenaeni. byn HoTmxkenep epre kactarbl OananapablH
9KpaH YaKbITHIH KaTaH O0aKbUIayIbIH KaXXETTUIITH KOpPCEeTEe/l.

CoHbIMEH KaTap, 9KpaH yaKbITBIHBIH dcepi OanaHbIH OapIibIK MiHE3-KYJIBIKbIHA O1paei acep
eTIe Il XKoHe KoChIMINa akTopiapra 1a GaitnansicTel. Monteiro sxoHe apinrectepi (2021) skpan
aNJbIHAAa KOl OTBIpYy 1Ki (#empeccusi, Ypei) >KOHE CBIPTKbI (arpeccus) MiHe3-KYJIbIK
npolOyiieManapbIMeH 9JIcCi3, OipaK CTATUCTHKANBIK MOHAI OaillaHbICTa €KEHIH AaHBIKTabl, al,
Mayilvahanam sxone 1.6 (2025) sxpan anapIHIa Y3aK yaKbIT ©6TKi3y arpecCHsHBIH apTybIMEH KaTap
3eliH TYPaKChI3AbIFbI )KOHE YHKBI OYy3bIIbICTAPBIMEH OalIaHBICThI €KEHIH KOPCETTI.
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bananbiH 6acTankel 1aMy epeKIIeNTiKTepi e IKPaH CepiHiH KapKbIHABUIBIFBIH aHbIKTai bl Kiing
KoHe opintectepi (2024) MiHe3-KYIKbIHIAa HeMece JaMybIHIa OacTanmKbl KHBIHABIKTaphl Oap
(3e#iH IIAIIBIPAaHKBUIBIFBI, arpeccusra OEWIMIUIK) MEKTeNKe NeiiHri Oamanap Kypajaap.sl
alTapipIKTall KON KOJJaHATHIHBIH aHbIKTaraH. Axelsson sxone opinTecrepi (2025) Gananapabig
MiHE3-KYJIBIKTBIK KUBIHIBIKTAPbl aTa-aHaJlapJblH AKpaH KOJJaHyAbl IIEKTE€yiHEe KaThICTHI
CeHIMJEpIiHE dcep eTeTiHiH, an Oyl 3 Ke3eriHae SKpaH YyaKbITBIHBIH apTyblHAa OKENeTIHIH
aHBIKTA/IbI, OYJT MiHE3-KYJIBIK [I€H MEIMa KOJIZJaHy apachbIHIaFbl Kepi OaillaHbIc MeXaHU3MIEPiHIH
0ap eKeHiH KepceTei.

CaHablK TOyeJJAUNIK JeHreii JKoHe OHBIH MiHe3-KYJIbIK, 3MOLMOHAIABIK
MacesejiepMeH 0ailIaHbIChI

Conrpl 3epTTeyjiep OSKpaH YaKbITBIHBIH CaHABIK KOPCETKIIITEpiHEH MeauaHbl
npobieManblK HeMece Toyenal maijanaHy KyObUTbICBIHA aybICThL. bynm Tocin mugpibik
TOYEJIUTIKTI YaKbITTBIH Y3aKTBIFbI PETiHAE eMec, OalaHblH Ta/pKeTTi maiinananynel Oackapa
aJiMaybl PeTiHJE KapacThIpaabl, Oy SMOLMOHANJBI JKOHE MIHE3-KWIBIK cajajlapblHaa eJeyi
Oy3blTyIapra oKeJeIi.

Byn canaHblH TEOpUSIIBIK HETi3iH KalalWThiH XyMblic Domoff xone opinrtectepi (2019)
a3ipiereH npoodyieMalbIK Meua Kouaany Mojeni. ABtopnap yceiaran PMUM 1mikanach! arpeccus
MEH SMOLMOHAIABIK TYPAKCHI3ABIKTBIH 0AaCThl MPEIUKTOPHI 3KpaH aliblHAA OTKI3reH YaKbIT
MeJIIepi emMec, KYpbUIFbIFa JiereH (QyHKIMOHAIIBI TOYENIUTK eKeHiH monenaeni. Toyemmimik
OaJyaHbIH TaPKETCI3 YMOIMOHANIBI TYPAKCHI3/IBIKKA YIIBIPAYBIMEH XKOHE SKPaHJIBIK KYPBUIFbLUIAP
KAIFbI3 OMOIMSUIBIK PETTEYAIH HEri3ri CHIPTKBl KypajblHA aifHaTyMeH aHbIKTala/bl.
Toyenminikrin OacTel Oenrinepi - eMmipieri OWbIHIAP MEH OJIEYMETTIK KapbIM-KaTbIHACKA
KbI3BIFYIIBUIBIKTBIH TOMEHJICY1, TaJPKETCI3 KaIFaHIaFbl Ma3aChI3/IbIK.

Hudpnslk MeauaHsl mamMagaH ThIC MaiiianaHy OalaHbIH aTKapyllbl (QyHKIUsUIApBIMEH
OaiimanbpIcThl ekeHiH kepceredi. Ocwl nepekti Li xone opinrectepiniy (2021) fNIRS 3eprreyi
TUTAHIIETTI ’KMi KOJJAQHATBIH MEKTEIl KachblHa JEeHiHr1 OanmanapibslH MpepoHTaIIbl KbIPTHICHI
(BA9) xe3-xenreH TamnchlpMaHbl OpBIHAAY Ke3iHAE MIaMaJaH ThIC >XYKTEME EpeKIIeNiriH
aHBIKTaraH. byJl TUIaHIIETTI THIM KeIl KOJJaHy OayanapAblH MU KbI3METI MEH OPBIHIAYIIBLIBIK
¢byHKUMsAIapeIHA Kepi ocep €Tyl MYMKIH €KeHIH OOJDKaibl, anaiiia 3epTTeyAiH aFblH TaHIaMa
KeJIeMi HOTWXKeNepi >kammeliayasl mekreiiai. Hutton skome 1.6 (2020) MPT nepekrepi
KOpPCETKEH/IeH, SKpaH aJbIHAAFbl Y3aK YaKbIT MUIBIH aTKAPYLIbl (PYHKUIUSIIApbIHA XKayanThl aK
3aT KYpBUIBIMBIHBIH JaMyblH OoceHnereni. byn OanmaHblH e3iH-e31 perTey KaOiuleTiHIH
TOMEHJICYiHE OHE THIEPAKTUBTI MIHE3-KYJIBIKTHIH Maiifa 0oiyblHa HEHpOOMOIOTHSIIBIK HETi3
6oJ1a arybl MYMKIH.

Hudpaslk TOyeNAUTIKTIH MiHE3-KYJIBIKTHIK CalJapblH TYCIHIIpYAE MeTa-aHaTUTHKAIIBIK
3epTTeysep MaHb3ABI OpbeIH ananbl. 300 MbIHFA KYBIK OanmaHbl KaMThiFaH Vasconcellos xone
opinrectepinin (2025) Mera-Tanaaysl SKpaH KOJIaHy MEH JI€YMETTIK SMOIMSIIBIK KUBIHIBIKTAP
apachlHa CTaTUCTUKAJIBIK MaHBI3/bI, OIpaK oJICi3 eKKaKThl Koppemsius 0ap exeHin kepcerTi (b
= 0.06). byn nerenimi3, skpaHbl KON KOJJAaHy OOJIalTaKkTarbl SMOIMOHAIBIK KABIHIBIKTAP IbIH
apTybIMeH OailaHbICTBI 00JIca, GacTanmKbl SMOIMOHANABIK MTpobiemManapsl 6ap Oananapia yakbIT
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eTe KeJle KYpBhUIFbLIapbl KeOipeKk KongaHyra Oeifim Oosaapl. ATanraH 3epTTey/ie BUACO-OHbIHFA
OaFpITTa]IFaH JKPaHIBIK OCICEHAUTIKTIH ocepl aHBIFBIPAK OOJFAHBI AHBIKTANbLI, Oy KOHTEHT
TYPIHIH TOYEAUTIKKE 9Cep eTyAeri MaHbI3bIH KOPCETE/Il.

OcCbl KOHTEKCTE ara-aHalbIK Meauanus LUQPIBIK TOYENAUTIKTIH MiHE3-KYJIBIKTBIK
canapblH peTteyii GpakTop perinae Kapacteipsutansl. Collier xone apintectepi (2016) Gencenai
Menuanus (KOHTEHTTI TalKbUIay >KOHE CBIHM OWJlayFa YHpeTy) arpeccust JeHreiiHiH
TOMEHJIeyiMeH OailaHbICTBl eKeHiH KepceTTi. COHBIMEH KaTap, 9pTYypili enaepAe >Kypri3iiareH
3epTTeysiep ara-aHajJblK Oakbulay MEH MeIUAalMsSHbIH carachl JKpaHAbIK MEIHaHbIH
MICUXOQJICYMETTIK oCepJIepiH QJCipeTyl MYMKIH eKeHiH kepcereai. OchifaH OaillaHBICTHI aTa-
aHAIIBIK MEIUaIUs Ka3ipri 3epTTeyliepe SKpaHIbIK MEAMAHBIH OCEPiH TYCIHIIPETIH HETI3Ti
MoJiepaTopapIbiH Oipi peTiHAe KapacThIpbUIaIbI )KoHe OYJI 3epTTEeYIiH THIIOTe3aapbIHbIH OipiHe
HETi3 0OJIIbI.

onicreme

3eprrey aAuzaiinbl. byn 3epTrey CaHIBIK TOCUIre HETI3ACNITeH JKOHE KOPPEISALHUSIBIK
IU3aiiH Heri3iHge xKyprizunmi. [Jlepekrtepai uHay VIIIH KeiueHeH (KpOCC-CEeKIHUSIIBIK) 9JIic
TaH/1aI aJbIHIbI.

Kartbsicymbliap. 3eprreyre Kasakcranmarel 3-6 jkactarbl OajanapblH ara-aHalaapbl
KAaTBICTBI. IpikTeyre OalaHbIH kKackl 3-6 >Kac apaibiFblHAA OOJIYBI, AHMATHOCTHUKAJIAHFAH
HEBPOJIOTUSUIBIK HeMece 1aMy Oy3bIIBICTaphIHBIH OonMaysl, Ka3zakcTan aymarbIHIa TYPYBI KOHE
aTa-aHaHbIH 3EpPTTEyre epikTi KeliciMi Herisri KpuTepui peTiHne anbiHabl. Karbicymibuiap
aneymertTik xeninep Threads matdopmace! sxone WhatsApp MecceHkepi apKbUIbl TapaTbUIFaH
onnaiiH Google Forms cayanHamacel apkbuibl TapThULAbl. KopbITbiHIBL ipikTeme 160
PECTIOHJICHTTI Kypabl.

IIpouenypa. Jlepextep aHOHUM/II OHJIAMH cayajHaMa apKbUIbl )KUHANIBL. CayaaHaMaHbI
TONTBIPY YaKbITH opTa ecenmnen 10—15 munHyTTHI Kypansl. KaTeicymisinap 3epTTeyiiH MaKcaThl
MEH JIEpeKTepIi OHICY MAapTTaphl Typalibl aKIapaTIeH ajlIbIH ajla TAHBICTBIPBLIIbIL.

Kypananap. 3eprreyze exi cTaHaapTTalFaH ICUXOMETPUSIIBIK Kypasl KOJIJaHbUI/BL.

1. Screen use Questionnaire (ScreenQQ) cayaiHaMacel - OananapJblH SKPaHABIK MEIHaHbBI
naiiianany epekuenikTepin Oaranayra apHainFaH 15 cypakraH TypaTbiH TecT. by Kypan keneci
4 cyOmkanagaH TYpaabl: PKpaH YaKbITBIHBIH JKUUTITi, dKPAHHBIH KOJ KETIMILTIT (MBICAIBI
TaMakTaHy, YWKbl alJblHAAa KOJAAHy), KOHTGHT CHUIAaTTaMalapbl MEH aTa-aHaJbIK e3apa
opekeTTecy 3JIeMeHTTepiH (0ipre KonaaHy, TalKblIay, TYCIHIIPY) ©IIen .

2. Strengths and Difficulties Questionnaire (SDQ) - GamanapasiH MiHE3-KYIBIKTBIK JKOHE
SMOIMOHANBIK MAcelNeNepiH Oaranayra apHajlfaH KeH KOJJAHBICTarbl CKPHUHUHITIK Kypad.
Keneci mkamamapabl KaMTHIBL: SMOLMOHANJIBIK CHUMITOMIAp, MiHE3-KYJIBIK KHUBIHIBIKTAPHI,
THIIEPAKTUBTLIIK, KYPAACTApMEH KapbIM-KaThIHAC KOHE MPOCOIHAABI MiHE3-KYJIBIK.

Kypaagapabin cenimainiri. [llxkamanbry inmki YUISCIMAUTIITIH TEKCEPY YIIIH CEHIMIUTIKKE
tangay >kypriziaai. SDQ mkanacsl CEHIMIUTIKTIH KOFapbl IeHreiin kepcerTi (Anbda Kponbax =
0.787, Maknonanpac ® = 0.794). ScreenQQ cayamHamachl KeTiCIMAUTIKTIH KOJAWIBl JeHTeHiH
kepceTTi (Anbda Kponbax = 0.660, Maknonansac o = 0.688).

3epTTey HOTHIKeJIepi
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CunarramMajbIK CTATHCTHKA KIHE TONTHIK allbIpMamIbLIBLIKTAp. 3epTTeyre 160 6ana
KaTBICTBI, OJIapAbIH immiHae 86 KbI3 xkoHe 74 yi Oonasl. banamapapiH opraia xackl 4.6 XKacTel
kypanel (SD = 1.05). CumarramaiblK CTaTHCTHKA HOTIKENEpl OOWBIHINA, DKPAHIBIK MeEIua
TYTBIHYIBIH opTama aeHreii (SQ total) 9.46 (SD = 4.10), an MiHe3-KYJIBIKTHIK KHBIHIBIKTAPIBIH
xanmbl kepcetkim (SDQ _TOTAL) 9.57 (SD = 5.13) 6onnbl. Byn kepceTkimTep 3epTTeNreH
TONTA 3KpaH KOJJAaHy JACHTeHiHIH 1€, MiHE3-KYJIBIKTHIK KHBIHABIKTAPABIH Ja OpTaimia JeHrenae
eKEHIH KepceTes.

JKerapic OoiibIHIIIA aBIPMATBUITBIKTAPABI TEKCEPY YIIIH TOYENCi3 TaH aManapra apHaIFaH
t-Tect kyprizingi. HoTwmkenep KepceTKeHACH, Yinapaarbl MiHE3-KYJIBIK KHBIHIBIKTAPBIHBIH
oprama aenreiti (M = 10.2) kb3 6amanapra (M = 9.0) xaparanma *orapbl OOJIFaHBIMEH, OYII
allBIpMAIIBUTBIK CTAaTHCTUKANBIK MOHII emec (p = .127). CoHbIMEH KaTap, SKpaHIBIK Meanua
KOJIJaHy JIEHIeii J1e )KbIHbIC OOMBIHIIIA aifbIpMaIIBbUIBIK KOPCETKEH JKOK (p > .05). by HoTmkenep
MEKTENKe JCWiHTr1 acTa HKpaH KOJAAaHy KYpPbUIBIMBI TEHACPNIK TYPFbIIA aNTapibIKTai
epekiIeneHOeHTIHIH KopceTei.

XKac epexmenikrepin Tangay yuriH Oananap exi Tonka Oeminai: 3—4 xac jxoHe 5—6 xac.
BipdakTopibl ucnepcHsIbIK TaJlay HOTHXKeNepl KOPCeTKeH e, MiHE3-KYJIBIKTHIK KUBIH]IBIKTap
JICHTreii1 J)kac TONTaphl apachIH/Ia albIPMAIIBUTBIK KepceTneni (p = .826). Anaiina sKpaHIbIK Meara
TYTBIHY JIEHT€Wi OOMBIHINA CTATHCTUKAIIBIK MOH/II albIpMaIIbUIBIK aHBIKTALIBI (p = .033), arHu
’Kacbl YJIKeH Oamanap SKpaHAbl KeOipeK KoJjaHaThIHBI Oalikaniel. JlepekrepliH TapailyblH
Tekcepy MakcareiHga llamupo—Yunk Tecti Konnmauwsuinel. Hotwxenep OapnibIK  Herisri
atapiManeiIapabiH  (SQ total, SDQ TOTAL xoHe cyOmkananap) KaJbIIThl —TapaiyldaH
ayBITKUTHIHBIH KopceTTi (p < 0.05). ConapIKTaH opi KapalFel Talgaya MapaMeTpIIiK eMec dIICTep
KOJITaHBLIIBL.

CI/IHaTTaMaJIBIK CTaTUCTHUKA

SQ total SDQ TOTAL SDQ Emot SDQ behaviour SDQ_ Hyper

N 160 160 160 160 160
Kibepinren 0 0 0 0 0
MOHJIEP

Oprama moH  9.46 9.57 1.76 242 3.36
Menuana 9.00 8.50 1.00 2.00 3.00
Crangaprter  4.10 5.13 1.67 1.56 2.06
ayBITKY

Munumym 1 0 0 0 0
Makcumym 20 26 8 9 9
[Hanupo- 0.976 0.947 0.867 0.897 0.938
Yunk W
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[anupo- .007 <.001 <.001 <.001 <.001
Yunk p

I'mnore3anapabl Tekcepy

1 rumore3a. DKpaHIBIK MeAWa TYTHIHY MEH MIiHE3-KYJIBIKTBIK KHBIHIBIKTAp apachbIHIAFbl
OaiimaHpICThl Tekcepy YIIH CHUpPMEH KOPpENSLMSUIBIK Tangaybl >Kyprizingi. Hotwmkenep
OOMBIHINIA, SKPaHIBIK MEAMA TYTBHIHY JCHTEWl >KalIbl MiHE3-KYJIBIKTBIK KHUBIHABIKTapMEH (p =
.101) >xoHe MiHE3-KYIBIKTBIK Oy3buibicTapMeH (p = .921) OaiinanbicTel OonManbl. Aunaiina
THIIEPAKTUBTUIIKIIEH QJICI3, OipaK CTaTHCTUKAIBIK MOHI Oaitnanbic aHBIKTANIEI (p = 0.179, p =
.024). Ocpuraiimia, OipiHII rUNIOTE3a ilIiHApa pacTalIbl.

Koppensiuusinblk maTpuia

SDQ behaviou SDQ Hype

SQ total ) ) SDQ TOTAL
SQ_total Cnupmen —
p(rho)
df —
p_ _
3HAYCHHE
SDQ behaviou Cnoupmen 0.008 —
r p(rho)
df 158 —
p- 921 —
3HAYCHHE
SDQ_Hyper Crnupmen 0.179*  0.480%** —
p(rho)
df 158 158 —
p- 024 <.001 —
3HAYCHHE
SDQ TOTAL Cnupmen 0.130 0.749%** 0.737%** —
p(rho)
df 158 158 158 —
p- 101 <.001 <.001 —
3HAYCHHE

[Tpumeuanue. * p <.05, ** p <.01, *** p <.001
2 runore3a. KenTik perpeccHsulbIK Tayijgay HOTIKeNepi sKpaH yakbITel (SQ7), arpeccuBTi
KoHTEeHT (SQI10) xoHe Buzyanabl KapKbIHABUIBIK (SQ12) dhakTopiapblHBIH MiHE3-KYJIBIKTHIK
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KUBIH/IBIKTAPFa Ocepl CTATUCTHKANBIK MOHJI emec eKeHiH kepceTTi (p > .05). MonenbaiH
TyciHaipy neHreii temeH 6omabl (R? = 0.021). Ocpinaiima, Meana Ma3MYHBI KpaH yaKbIThIHA
KaparaH/ia KYILITi acep eTelll AereH O0KaM pacTaaMalbl.

3 runore3a. ATa-aHaJbIK MEIUAIMSAHBIH 9CEPiH TEKCEpy YIIiH MOACPAMSIIBIK TalAAy KYPTi3iii.
Hotwmxenep 3kpaH yaKbITBIHBIH J1a, ATa-aHAJBIK JUATOTTHIH 14, OJap/IbIH 63apa OPEKETTECYiHIH e
MiHE3-KYJIBIKKA acepi )KOK eKeHiH KepceTTi (p > .05). Ocplnaiiia, yIIiHIII THIIOTE3a PACTalIMa/Ibl.
4 runore3a. Ludpaplk KypbUTFbUIApAbI OallaHbl THIHBIIITAHABIPY MaKCaThIHIA KOJJIaHY MiHE3-
KYJIBIKTBIK KUBIHIBIKTapMEH OaimanbIcThl 00sasl (p = .037). KockiMina KOppensuusIblK Talaay
Oy ¢akTOpIBIH JKANIMbl MiHE3-KYJIBIKTHIK KHBIHABIKTapMeH (p = 0.232, p = .003) xoHe
runepaktuBTiikineH (p = 0.184, p =.020) GaiinanpIcThl ekeHiH kopceTTi. Kockimia, Oyt ¢akTop
MPOCOIMAIABl MiHE3-KYJIBIKIIEH Tepic Oaimanpicta 6omasl (p = —0.175, p = .027). byn HoTHXE
rauUKeTTepi MiHE3-KYJIBIKTBI HEMECe SMOIMSIIBIK PEeaKUUsIapAbl peTTey Kypaibl PeTiHIe XKHi
KOJIJIaHy Oamanaparsl >Kalbl ICUXOAIMOLUSIIBIK KUBIHIBIKTAPBIH JKOFAphl JEHIeWIMEH KOHE
MIPOCOIMAIIBI JIAF IbUIAPABIH TOMEH JICHIeHIMEeH OaiIaHBICThI OOTYbl MYMKIH €KCHIH KOPCETE/l.
Ocpunaiiiia, TOPTIHII THIOTe3a pacTajibl.

Toyernci3 yarinepre apHairaH t-Tect

Craructuka df p

SDQ_behaviour Ctpiomentt 2.10 158 .037

ITpumedanue. Ha i na # 10 ser

Koppensuuonnas Matpuna

SDQ TO SDQ Hy SDQ Pro

5Q9 TAL per soc

SQ9 Cnupmen —
p(rho)

df —
p-3HaueHHE = —

SDQ TO Cuupmen 0.232 —

TAL p(rho) *x
df 158 —
p-3HaueHue .003 —

SDQ Hy Coupmen 0.184 0.737* —
per p(rho) * *x
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SDQ Pro
soc

df
p-3HauYEHUE

Cnupmen

p(rho)

df

p-3HauYEHUE

158

.020

0.175

*

158

027

114

158 —

<.001 —

6.283* 6.178* B
ok

158 158 —
<.001 025 —

[Mpumeuanue. * p < .05, ** p <.01, *** p <.001

Kocbimia Tanmay SKpaHIBIK MEIMAaHBl KOJNJAHYABIH (DYHKIIMOHANIBIK EpEeKIIeTIKTepiHiH

MaHbBI3bl POJl AaTKAPATHIHBIH KOpPCEeTTi. ATanm aWTKaHna, UUQPIBIK KYpPBUIFbUIApAsl OanaHbl

THIHBIIITAHBIPY MaKCAThIH A KOJIIaHy THIIEPAKTUBTLIIK IEHI€HiMEH 9JICi3, OipaK CTaTUCTUKAIIBIK

MoHzi Oaitnansic kepcerTi (p = 0.157, p = .048). ConbIMeH Kartap, 3KpaH/bl aianany KHUUIr

MEH OHBI THIHBIIITAHABIPY KYpalbl PeTiHAE KOJAaHy apachlHAa KYLITI OH OaillaHBIC aHBIKTAJJIbI

(p=0.642, p <.001). by sxpanabl XUl KOJIJIaHY OHBIH ()YHKIIMOHAJIBIK MaKcaTTa MaiiianaHblTy

BIKTUMAJIABIFBIH apTThIPATBIHBIH KOpCGTe[[i.

Koppensuusnsik Marpuna

5Q9 SQ_Frequency

SQ9 CriupmeH _

p(rho)

df _

p-3HaueHue _
SQ_Freque Crmpmen — 0.642%** _
ney p(rho)

df 158 _

p-3nauenue  <.001 o

[Tpumeuanue. * p <.05, ** p <.01, *** p <.001

Kocsbimina HaTmkesnep 6aaHbIH KeKe KYPbUIFbIFa e 00JTybl SKpaH IbIK ME/IMa TYThIHY JCHIeHiHIH

KOFapbel OodybIMeH OailmaHbIcThl ekeHiH kepcerTi (p= 0.373, p < .001), Oyn »skpanra

KOJDKETIMIUTIKTIH OHBIH YKAJIBI KOJIJaHy KHULUIITIHE 9cep eTETiHIH JoNIeIICH/I.

Magsut Narikbayev University. Conference Proceedings, May 2026



115

SQ2 SQ_total

SQ2  Cnupmen —

p(rho)

df —

p-3HaYCHHE —
SQ t Cnoupmen 0.373%** —
otal p(rho)

df 158 —

p-3HaueHue <.001 —

[Tpumeuanue. * p <.05, ** p <.01, *** p <.001

Tankbl1ay. DKpaHIbIK Melda TYTHIHY MEH MEKTEIl jKachlHa JSHiHT1 OananapabliH MiHe3-
KYJIBIKTBIK KUBIHIBIKTAPHI apachlHIaFbl OalIaHbIC dpKamiaH OipKenKi eMec, OYJI SKpaH dCEepiHiH
TEK 3KpaH yaKbITBIMEH e€MecC, KOJIIaHy KOHTEKCTI MEH KOCBIMIIIA MEXaHU3MIEpPMEH OaiIaHbICThI
0oyl MyMKiH ekeHiH kepceTeni (Neville xxone 1.6., 2018; Li xone 1.6., 2021; Hutton xone T.0.,
2020). HerypabIM TYpakTbl HOTHXKENEP SKPAaHIBIK KYPBUIFbLIAPABI OajaHbl THIHBIITAHABIPY
Kypajibl peTiHIe KOJJaHyFa KaTbICThl aHBIKTAJAbl. byl (akTop rUmepakTHBTUIIKIICH, MiHE3-
KWIBIKTBIK KUBIHIBIKTAPMEH KOHE MPOCOIUAAB MiHE3-KYJIBIKTHIH TOMEHICYIMEH OalIaHbICThI
6onapl. CoHpaii-ak, 3KpaH KOJAAHYy KUUIIM MEH KYPBUIFbUIAPIBl SMOLUSIIBIK PETTEY KYpallbl
peTiHae maiimanaHy apacblHAa KYIITi OaimaHeic Oadikamabl. Byi 3KpaHIBIK MEIUAHBIH KEHOip
JKaFaaiaapaa ChIPTKbI AMOLMSUIBIK PETTEY CTpPAaTErHsChIHA aifHAIybl MYMKIH €KEHIH KepceTei
’KOHE aJIBIHFBI 3epTTeyiiepMeH coiikec keneni (Radesky xone 1.6., 2023; Fitzpatrick xone T.0.,
2024). Ma3myH cunaTTaMaiapblHbIH TYPAKThI 9Cep KOPCETIeyl Meua bIKIMAJIbIHBIH Ma3MyH MEH
KOJIJIaHy KOHTEKCTIHE TOyel Il eKeHiH Komaaii el (Bepakca xone 1.6., 2021; Inanli & Metindogan,
2023). Arta-aHanplK Meauallvs CTATUCTHKANBIK MOHII OCEp KOPCETHETreHIMEH, aJlIbIHFbI
3epTTeyJep OHBIH THUIMILUIIr JKUITITIHE eMec, canachiHa OaimanpIcThl ekeHiH kepceTeni (Collier
xoHe T.0., 2016). KockiMina, xeke KYpbUIFbIFa e 0Oy AKPaHIBIK MEAHa TYTHIHYIbIH YKOFaphl
JeHreiMeH OaiaHbICThI O0JIIbI, OYJT TEXHUKAIBIK KOJDKETIMAUTIKTIH € MaHbI3/AbI (PaKTOp eKEHIH
KepceTe/i.
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3epTTeyain Heri3ri mekTeyJepi KelJeHEH AM3aiiHMEH KOHE aTa-aHaIapIbIH ©31HJIK
ecenTepin KonmanyMeH OainanbicTbl. COHABIKTaH ceOen-canaapiablK OaillaHbICTapAbl aHBIKTAY
MYMKiH Oonmanbl. CoOHBIMEH Karap, cayajgHama OapbIChlHIA OajanapiblH aHaAMHE3JIK
MOJIIMETTEpl TOJNBIK ECKEepIIMEi, Oyl MiHE3-KYJIBIKTBIK EpEeKIIENIKTepre acep €Tyl MYMKIiH
KOCBIMIIIA (haKTOpJIap bl OaKbLIAYAbI IIEKTEII.

KopsbIThiHABL.  3epTTey HOTWXKeNepi SKpaH YaKbITBIHBIH 631  MiHE3-KYJIBIKTHIK
KHUBIHJBIKTAPMEH TYPAKThI OaiiJlaHbIC KOPCETHEereHIMEH, OHbI KOJIaHy TOCIi MEH KOJDKETIMALTIT
OanamapblH MiHE3-KYJIBIKTHIK EepeKIIeNiKTepiMeH OalIaHbICThl MaHBI3AbI (QakTopiaap OOITyBI
MYMKIH €KeHIH KopceTe/i. ABIHFAaH HOTIKEIep MEKTEI jKachlHa JIeHIHT1 OananapablH SKpaHIbIK
Me/IMaHbl KOJIaHybIH Oaranayna TeK 3KpaH YaKbIThIH FaHa €MeC, SKpaH/bl KOJJaHy KOHTEKCTIH
JIe eCKepy KaKETTLTITiH KopCeTe/Il.
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BJIMAHUE HAPHUCCHYECKUX YEPT IMYHOCTHU HA MOTUBALIUIO
HAHECEHUS TATYUPOBOK

Beposckasa A.1
Kagenpa ncuxosiorun
®akyabTeT PUI0COPUH U NICUXO0JIOTHU
KaparanauHcknii HAMOHAJIbHBIH MCCJIEI0BATEILCKHII YHUBEPCUTET
uM. akanemuka E.A. BykeroBa, Kaparanaa
annamalfoy2020@mail.ru

AHHOTanug

B nocnepgnee Bpems TaTyMpOBKM YTPauMBalOT CTaTyC KPUMMHAJIBHOTO SIBJIIEHUS H
II0JIy4aloT IIHPOKOe pacmpocTpaneHue. Celuac TaTyHMpOBKa SIBISIETCS YacThIO TEJIECHOU
MOIUGUKAIIMM M BHU3YyaJbHOH caMompe3eHTaluu JUYHOCTH. OHa BBINOJIHIET HE TOJBKO
ACTETUYECKYIO (DYHKIIHIO, HO U OTPa)kaeT MEPEKUTHIN OIbIT, MHIUBUIYaIbHOCTh U COLIMATbHBIC
YCTQHOBKH YeJIOBEKa. B CBA3M C 3TUM BO3HHMKAET MOTPEOHOCTh B M3YYEHHUHU MCHXOJIOTHUYECKUX
JETEPMUHAHT, BIUSIOLUIUX Ha IPUHATUE PEIICHUS YEJIOBEKA O HAHECEHUM TaTyupoBKU. HecMoTps
Ha 3HAYUTEJIbHOE KOJIUYECTBO MCCIIEOBAHUHN B TaHHON 001acTH OOJNBIIMHCTBO UCCIIEI0BaTEeH
KOHLEHTPUPYIOT BHMMAaHME Ha MOTHBALMOHHOM acleKTe, B TO BpeMs KakK JINYHOCTHBIE
JETEPMUHAHTBI HAHECEHMSI TATYMPOBOK OCTAIOTCSI MEHEE U3YyUEHHBIMHU.

B nHacrosmem uccienoBaHUK HApIUCCUUECKUE YEPTHI JIMUYHOCTH PAacCMaTPUBAIOTCS KaK
OJUH U3 TICUXOJOTMYECKUX (PaKTOPOB, CBSI3aHHBIX C MPHUHATHEM pELICHUS O HAHECEHUH
TaTyupoBKU. Llenpl0 [aHHOTO HCCIENOBaHUS SBIAETCS AaHAIU3 B3aUMOCBS3M  MEXIY
HApLUUCCHYECKUMH YepPTaMU U JOOPOBOIBHBIM HAHECEHHEM Ha CBOE TEJIO TATYHPOBOK PA3IMYHOTO
xapakTtepa. [Ipeanomnaraercs, 4To 6oJbIas CTENEHb BRIPAKEHHOCTH HAPIIUCCUYECKHUX YepT OyaeT
COOTBETCTBOBATH OOJIbIIEH BEPOSITHOCTH HAHECEHHMsS TAaTyHpOBOK Ha Teno. McciemoBaHue
IIPOBOAMTCA C MOMoOIbI0 omnpocHuka «Haprouccuueckue ueprtsl nmunHoct» (HYJI) (O.A.
[ammmkoBa, H.M. KiennkoBa), a Tak:ke METOAMKY OIICHKU MOTPEOHOCTH B 0J00peHnr Mapioy-
Kpayna. B pamkax sMOupHUYECKOro MCCIEA0BaHUs IUIAHUPYETCS BBIIEICHUE HUXKE CIEAYIOLIUX
KOHTPACTHBIX TPYNI PECNOHIEHTOB: 1) He olsagamomue TaTyUpoOBKaMU M 2) HMMEIOLIHe
TaTyMPOBKU. J[ONIOJTHUTENBHO, CPEIN JIMLL, UMEIOLIUX TaTYUPOBKH, BBIAEISIFOTCS OATPYIIIIBI TEX,
KTO HAHOCUT MX PEJIKO U HE CUCTEMHO, U T€X, KTO JAEJAET 3TO HA PETYJIIPHOU OCHOBE.

CpaBHUTENBHBIN aHAIN3 IOJTYYEHHBIX JAHHBIX IO3BOJIUT IPOBEPUTH BCE TPYIIBI Ha
pa3nuYMs MO CTETEHU NMPOSBICHHUS HAPLUUCCHYECKUX OCOOEHHOCTEH M TEM CaMbIM IPOBEPUTH
TUNOTE3y. AKTyaJIbHOCTh JAHHOTO HCCJIEIOBAaHUS 3aKJIIOYAaeTCs B IIONBITKE PacCMOTPETH
TaTYUPOBKY Kak (GOpMY TEJIECHOI penpe3eHTalny HAPIHUCCUIECKUX XapaKTePUCTUK JINYHOCTH.

Kniouegvle cnosa: mamyuposxu, Hapyuccusm, TUYHOCMHbIE 0eMepMUHAHMbI, MeNecHas
Moougpurayus.
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Beenenue

B coBpemeHHOM o00IIecCTBE TaTyHMpOBKa BCE 4Yallle paccMaTpUBAETCd HE KaK MapKep
OTKJIOHSIIOLIETOCA TIOBEACHHUS, a Kak (opMa TeNecHOW pemnpe3eHTalud M HHCTPYMEHT
camonpeseHTanud. HecMoTpss Ha BO3pacTaloOIIyl0 TMOMYJISPHOCTh JaHHOTO (EeHOMEHa,
HCCIIEI0BATENbCKUIM HHTEPEC TPAAULIMOHHO COCPEIOTOUYEH Ha U3YUYEHUH MOTUBALIUH, B TO BPEMS
KaK JIMYHOCTHBIE JETEPMHUHAHTBI 3TOTO IOBEJIEHUS OCTAIOTCS HEAOCTAaTOYHO M3y4yeHHBIMU. B
JAHHOM HCCJIEJOBaHUM B KAa4ye€CTBE JUYHOCTHOW JETEPMUHAHTHI BBICTYNAIOT HAPLUCCUYECKUX
4epThl JIMYHOCTU. Hapipccndyeckue 4epThl, XapakTepu3ylolieecs: MOTpeOHOCThIO BO BHUMAHUH,
CTpeMJIeHHEeM OBITh B IIGHTPE COOBITHIA M BBIJACHATHCS CBOEH YHHMKAJIBHOCTBIO TEOPETUYECKH
MOTYT OBITH CBSI3aHBI C IMPAKTUKOH TelecHOW camompe3eHTanuu. HayuHas HOBH3Ha IaHHOM
paboThl 3aKiIIOYaeTCs B TOM, YTO TaTyHpPOBKa BIIEPBBIE paccMaTpUBaeTCs Kak OaHA U3 (opMm
TEJIECHON pPENpe3eHTAlM HAPLUCCUUYECKUX YEpT JIMYHOCTH, a 4acTOTAa UX HAHECEHUs — Kak
CaMOCTOSITENIbHBIN TIOBEACHYECKHH MTOKa3aTelb, TPEOYIOUNI OTIEIbHOTO U3Y4YEHUSI.

TeopeTu4yecKkue 0CHOBBI

B pamkax AaHHOrO HCClE€IOBaHMs MOJ TaTyMPOBKOW IOHMMAETCs HAHECEHUE Ha TEJO
PUCYHKOB WJIM HaANMCEH MyTEM BBEACHMS MOJ KOXKY Kpacsamux BewecTs [1]. B coBpeMeHHOM
MHUpE TaTyHpPOBKA HE OTPAHUYMBACTCS JIUIIb ICTETUUECKOM (PyHKIMEH, HO BBICTyMaeT Kak ¢popma
BBIPQ)KEHUS! WHAMBUIYATbHOCTH U JIMYHOCTHOW HMIAECHTHUYHOCTH. O030p HAayyHOH JHUTEpaTyphl
MIO3BOJIIET BBIACIUTH PAJ ICUXOJIOTMUYECKUX JIETEPMHMHAHT, JIEKAIIUX B OCHOBE DPELIEHUS O
HAHECEHUM TATyUPOBKM: MOTHUBAlLlMSA, CaMOINPE3ECHTAllUs, IOMCK HOBBIX  OLIYLIEHUH,
AKCTpaBepCHUsl, YPOBEHb CaMOOIeHKH [2]. OCHOBHBIM (OKYCOM COBPEMEHHBIX HUCCIICOBAHHIA
BBICTYIIAa€T MOTHUBAIMs, TOTAa KAaK TaKHe JHMYHOCTHBIE OCOOEHHOCTH, KAaK HMMITYJIbCUBHOCTb,
OTKPBITOCTb OIBITY, HEHPOTU3M M HAPLUCCHUUECKUE YEPThl JINYHOCTH, OCTAKOTCSI MEHEe
M3Y4YEHHBIMU U NIPEACTABIAIOT CAMOCTOSTENIbHYIO UCCIIEJOBATENBCKYIO aKTyaJIbHOCTbD.

Cpenu JTUYHOCTHBIX XapaKTEPUCTHK OCOOBIM MHTEpEC MPEACTaBISIOT HAPIHCCUYECKUE
4epThl JINYHOCTM — OTJAEIbHBIE YCTOWYMBBIE XapAKTEPUCTUKH, MPOSBISAIOLIMECT B
CYOKIMHUYECKOM JTHara30He U He JOCTUTAIOUINE YPOBHS PACCTPOICTBA IMYHOCTU. B oTnnyme ot
Hapuuccu3Ma Kak IaTOJIOTMYECKOTO KOHCTPYKTa, HAPLUUCCHUYECKHE YEpPThl NPUCYTCTBYIOT Y
LIMPOKOT0 Kpyra JIOJed B Pa3IMYHOW CTENEHH BBIPAXKEHHOCTH U IMOAJAIOTCS AMATHOCTUKE C
IIOMOUIBI0 IICUXOMETPUYECKUX HHCTPYMEHTOB, Takux Kak ompocHuk HYJI (IJammmukosa,
KnenukoBa). VMIMEHHO HapIUCCHUECKHE YEPTHl TEOPETHUYECKH OXBAThIBAIOT COBOKYIIHOCTH
ONMCAHHBIX BBIIE JETCPMUHAHT: JIEMOHCTPATUBHOCTb, OPHEHTAIMIO HAa BHEIIHUN 00pas,
NOoTpeOHOCTh B YHHUKAJIBHOCTH M COLMAJIbHOM Npu3HaHuM. Hapuuccusm kak Ooiee IIMpPOKOE
TEOPETUYECKOE MOHATHE ONpEAeIAeTCa KaKk YOS K AEHHOCTD YeIOBEKa B COOCTBEHHOM 3HAUNMOCTH
U TPEBOCXOJCTBE, 3aLMKICHHOCTb Ha oOpaze «S» [5]. BmepBble naHHbI (eHOMEH cTanl
IpeaMeTOM M3ydeHHus: B Hadane XX Beka B padorax 3. ®peiiga, O.D. Kepubepra, A. beka, K.
Pomxepca, O. ®pomma u nip. [4].

K 4nciy teopermueckux MOAXOA0B, PEIEBAHTHBIX JaHHOMY HCCIIEJOBAHHMIO, OTHOCUTCS
TpExdakTOpHAS MOAETH HAPLUCCU3Ma, BKITIOUYAIOIIas HAPIIUCCUUECKUN aHTarOHU3M, areHTUBHYIO
SKCTPAaBEpCUIO W  Hapuuccuuyeckuid  Heporusm  [3]. JlanHas  Mojelb  MO3BOJISIET
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muddepeHIUpoBaTh TPAHAMO3HBIA M YSI3BUMBIA HApIMCCU3M M ONEPAllMOHATU3UPOBATDH
OTJeNbHbIC HAPIIUCCUYECKHE YEPTHI, YTO UMEET MPUHLIUIHAIBFHOE 3HAUEHUE JUIsI HHTEPIIPETAI[H
UX CBSA3EH C TENECHBIMH MpakTHKaMU. Tak B paboTe 0 B3aUMOCBS3M HApLUCCH3Ma U TEJIECHBIX
paccTpOMCTB yYCTAaHOBWJIM, YTO OOJBIIMHCTBO HAPIHCCUYECKUX (DAKTOPOB CTATUCTHUYECKU
CBsi3aHBl ¢ OoJjiee BBIPAKEHHBIM CTPEMJICHHEM K YIPABJICHUIO BHEUIHMM OOJMKOM TeJa, YTO
CBHUJIETEJILCTBYET 00 00111e# 3HAYMMOCTH HAPLUCCHYECKUX YePT B JAHHOM KOHTEKcTe [7].

Kopeiickue wuccnenoBareny, u3ydass ACTEPMUHAHTHI TOBEACHUS, HAIMPABICHHOIO Ha
yTpaBJIeHUE BHEUTHOCTHIO Y MOJIOJBIX JKEHIIWH, IOKA3aJIM, YTO BBIPAXKEHHOCTh HAPLUCCHUECKUX
YepT CTATUCTHYECKH CBS3aHA C BHYTPEHHHMMM HJI€aJlaMd BHEIIHOCTH M MOTHBalMEH K
KOCMETHYECKHUM IPOLEAypaM. ITO COTIACcyeTcs C MPEACTaBICHUEM O TaTYHPOBKE Kak 00 OJHOM
U3 CTpaTeruil ympaBieHHUsS BHEIIHUM OOJIMKOM, OMOCPEJOBAHHOW HAPLUUCCHYECKUMH YepTaMH
JIMYHOCTH [6].

B3auMocBsI3p HapLUUCCUYECKUX YEPT JIMYHOCTH C HAHECEHMEM TaTyHPOBOK MOXKET
pean30BBIBATECS  uUepe3 cieayrolmue MexaHusmbl: (1) TaTyMpoBka Kak HHCTPYMEHT
JIEMOHCTpAllMU CTaTyca U HCKIIOYUTEIBHOCTH; (2) KOMIEHCATOpHas (YHKLUS — CHIDKEHHE
TPEBOT'H, CBA3aHHON C HECTAOMIILHOCTBHIO CAMOOIIEHKH, U ()OPMHUPOBAHKE UYBCTBA KOHTPOJISI HAJ|
tenoM; (3) MexaHU3M uaeanu3anuud — (QOPMHUPOBAHUE UACATU3UPOBAHHOTO oOpaza cels,
TpeOyYIOLIETo BHEIIHETO MOATBEPKACHUS. BaKHO OrOBOPUTH, UTO HE BCE TATYUPOBKU MOTYT OBITh
CBSI3aHBl C HAPIHUCCUYECKUMHU TEHACHLUSMH, a PAacCMAaTPUBAEMbIE B3aWMOCBSI3M OTPAXKAIOT
CTaTHUCTUYECKYIO CONPSKEHHOCTh NIEPEMEHHBIX, HO HE YKa3bIBalOT HAa MPUYMHHO-CIICICTBEHHbBIE
OTHOILIEHUSI.

MetonoJsiorus

OO6bexToM uccienoBaHust OyIyT BBICTYNAaTh HApUUCCHUYECKHE TEHACHIMH JHUYHOCTH, a
IIPEIMETOM UX B3aUMOCBS3b C JETEPMUHAHTAMH ITIOBEJEHHUS K HAHECEHUIO TaTyupoBOK. [Ipeamer
UCCIICIOBAaHUSI — B3aUMOCBSA3b HAPIMCCHYECKUX YEPT JIMYHOCTH U MOTHUBAIUH OJOOpEHHS
IIOBE/ICHNS C TIOBEJEHYECKMMM IIOKa3aTeJIsIMM HAHECEHUs TaTyupoBoK. Llenb uccienoBanus
3aKJII0YAaeTCs B BBIBJICHUHM XapakTepa JaHHOM CBA3M. BBIIBMHYTa THUMOTE3a O HAIUYHH
CTaTUCTUYECKM 3HAUYMMOM B3aMMOCBS3M MEXAY BBIPAXKEHHOCTBIO HAPIUCCHUUECKHUX YEPT
JMYHOCTH M KOJMYECTBOM M YAaCTOM HAHECEHHs TaTYWPOBOK. J[Is MOATBEP>KACHUS THIIOTE3bI
OyAyT NPUMEHEHBI CIETYIOIUEe METOIbl: AaHKETa O HAJTMYUH TaTyUPOBOK, METOIUKU — OMIPOCHUK
«Hapuuccuueckue ueptsl quunocty (HYJI) (aBToper: O.A. Illammmukosa u H.M. Knenukosa);
MeTtoarka JUAarHOCTHUKH CaMOOIICHKH MOTHBAaLUHU ofoOpeHus Mapinoy - Kpayna (amanranms:
1O.J1. Xanun).

B smnmpryeckom ucciae10BaHus NPUHSIM ydacTue 87 pecioHAEHTOB B Bo3pacTte oT 18 1o
50 ner, u3 HUX 54 xxeHmwH U 33 MyxuuH. M3 obmiero uncna 20 peCiOHAEHTOB, HE UMEIOIINX
TaTYUPOBKH, 15 mmeromux onHy, 36 UMEOmUX OT JBYX 10 IiecTd M 15 umeronux Oosnbiie 6.
VYdacTie B HCCIEIOBAHUM HOCHJIO JOOPOBOJBHBIM XapakTep, cOOp OTBETOB IMPOU3BOAUICS
nocpeacTBoM uctosib3oBanus Google Forms, uto obecrneumno KOHGUACHIIMATBEHOCTD, JTIOACH
NPUHSABLIMX y4yacTue B HeM. Bribopka Obina chopmupoBaHa u3 cTyAeHTOB KaparananHCKOTro
HAIlMOHAJILHOTO MCCIIEA0BATEIbCKOTO YHUBEPCUTETA, @ TAK)KE CPEIU KIMEHTOB TaTy-MacTEpOB.
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JlaHHas HEOTHOPOJHOCTh BBIOOPKM SIBIISICTCSI OJHUM U3 OrPaHMYCHHNA HCCIEIOBaHUSA H
00CyX/aeTcsi B COOTBETCTBYIOLIEM paszzenie. PecrnoHIeHThl ObUIM pa3fesieHbl Ha TPYIIBI MO
HAJIMYUIO M KOJIMYECTBY TaTyHPOBOK, a TaKXKe 110 4yacToTe UX HaHeceHus. [lokaszarens «4acroTa
HAaHECEHUS TaTYHPOBOK» OIEPALMOHAIM3HPOBAJICS HAa OCHOBE OTBETOB Ha BOMPOC 00
MHTEHCUBHOCTH 00pallieHHs K TaHHOU MpaKTHKe. PeCIOHIEHTHI pacpeAesuIuCh MO CIEAYIOLUTIM
KaTeropusiM: 1 — HET TaTyupoBOK; 2 — €JUHUYHbIE ciaydyau (1-2 TaTyupoBKH, HE IUIAHUPYIOT
MIPOI0IIKATh); 3 — MepuoaruecKH (2—6 TaTyupoBOK); 4 — peryssipHo (6osee 6 TaTyHpOBOK U/HUIH
IIPOJOJDKAIOT HAHOCUTD). Pacnipeienienre o rpynmnam ocyIiecTBIsUIOCh HA OCHOBE CAaMOOTYETA.

Jns 00paboTKM JaHHBIX OBUIM KCIOJIB30BAHbBI CIEAYIOIINE METOABI CTATUCTHYECKOTO
aHamm3a: kodpduuument xoppemsuuun CrnupMeHa U AucnepcHoHHBIH aHanmu3 ANOVA.
Craructuueckuil ananu3 nposoauics B mporpamme IBM SPSS Statistics.

PesyabTarhl

Tabmuua 1 Koadduuuentsr panroBoit koppemsiimu CrupMeHa MeXAy IIKalaMu
HapLUUCCU3Ma, MOTUBAIMEH 0J00pEHNUS TIOBEACHHUS U ITOKA3aTeNIIMU TaTyHPOBOK.

[MIxana KonunuectBo TarynpoBok YacTora HaHECEHUS
I'parnmno3HOE YYBCTBO
P Y 167 2897
CaMO3HAYNMOCTH
IlornomenHOCTD
,014 ,103
danTazuamMu
Bepa B coOcTBEHHYIO
P Y 132 ,233%
YHUKATBHOCTh
IToTpeOHOCTH B ITOCTOSIHHOM
P 227% 253
BHUMAHUU U BOCXUIIEHUU
Oxumanne 0codoro
,055 ,023
OTHOIIIEHUS
Manunynsuuu B
MCKITUYHOCTHBIX ,116 ,137
OTHOIIIEHUIX
OTtcyTCcTBUE HMIIATUU ,060 ,097
CBepXx3aHATOCTh YYBCTBOM
p y -,160 -,185
3aBUCTH
Jlep3koe, 3aHOCUMBOE
PIKOE, [286%* 276%*
[IOBEICHUE
MotuBanust oqo0peHust
P -212% - 144
MOBEACHUS

[Tpumeuanue — 3HaYMMBbIe KOppensuu otMedeHsl * —p < 0,05; ** —p < 0,01 u BeLACTICHBI
MOJTYKHUPHBIM HIPHPTOM
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[To pe3ynpTaTam KOpPpENSIMOHHOTO aHanu3a (Tabmuma 1) BBISIBICHBI CTaTUCTHYECKH
3HAYMMbIE TIOJIOKHUTEIbHBIE B3aUMOCBSA3H MEXKIY PSAAOM LKA HAPIHUCCUYECKUX YEePT JIUYHOCTH
U TIOKa3aTeJs MU HaHECEHHs] TaTyWpOBOK. BakHO MOTYEpPKHYTh, UTO MOJYYCHHBbIC JaHHBIC
CBHUJICTEJILCTBYIOT O HAJUYWU CTATHCTUYECKON B3aMMOCBSI3M MEXIY IEPEeMEHHBIMH, HO HE
MO3BOJISIIOT  JIeNaTh BBIBOJABl O TPUYMHHO-CIEACTBEHHBIX OTHOLIeHMsAX. [lo Tmokasarento
«KonnuecTBo TaTyMpoBOK» 3HAUMMbIE KOppeNALUuu 3a(UKCHpPOBaHBI cO MIKamaMu «Jlep3koe,
3aHocunBoe moseneHue» (rs = ,286; p < 0,01) u «IloTpeGHOCTH B MOCTOSHHOM BHUMAaHHUH H
BocxumieHum» (rs = ,227; p < 0,05). OTu naHHBIE yKa3pIBAlOT HAa TO, YTO OOJbIEE HYHUCIIO
TaTYUPOBOK  CTAaTUCTHYECKH CONPSDKEHO ¢ 0ojee  BBIP@XEHHBIMH  TEHACHIMSAMH K
JI€MOHCTPATUBHOMY ITOBEICHHUIO U MOTPEOHOCTHIO BO BHUMAaHUH. DTO MOKET TOBOPUTH O TOM, UTO
yeM OOJIbIlIe Yy 4YeJIOBeKa TaTyYUPOBOK, TEM MEHBIIE OH OpPUEHTHPOBAH HA OOLICTIPHUHSTHIC
CTaHJApThl BHELIHEro0 OOJIMKa M TeM aKTHBHEE NPHUBJIEKAET K cede B3MIAABl U 00CYXICHHS
OKpYXXalolmMx. TaTyMpoBKM B JaHHOM KOHTEKCT€ MOTYT BBICTYNAaThb KaK JJIEMEHT
CaMOIIPE3EHTALH, IPUBJICKAIOIINN COLIMAaIbHOE BHUMAHUE, — JIFOM UCIIOJIB3YIOT CBOE TEJIO KaK
MHCTPYMEHT JIEMOHCTPAIlMM YHHUKAJIbHOCTH, YTO COTJIACYeTCsl C MOJOXEHUSAMHU KOHLEHIHH
HApLUUCCHYECKOTO BOCXMIIEHUS U SIBIAETCS OJHOM M3  KIIOYEBBIX  XapaKTEPUCTHUK
HapLHUCCUYECKUX YEPT JIUUHOCTH [7].

Bo BTOpom mokazartene «HacTtora HaHeCEHUS TaTyHPOBOK» KaK MbI BUAMM M3 TaOIHUIIBI
BBISIBIICHO OOJIbILIE CBSI3EH M JBE M3 HUX AYOIHPYIOT mokazaTtenb «KoaumuecTBo TaTyHpoOBOK» -
«IToTpeOHOCTh B TOCTOSIHHOM BHUMAaHUU M BOCXUIICHUN» U «Jlep3Koe, 3aHOCUMBOE TTOBEICHHE.
A Takke ObUIM BBISBICHBI KOPPEJSALUH cO IKagamMu «[ paHIno3HOE YyBCTBO CaMO3HAYMMOCTH
Ha cratuctudeckoM yposHe p < 0,01 u «Bepa B cOOCTBEHHYIO HCKITIOUUTEILHOCTEY Ha YPOBHE P
< 0,05. Takue paznuuusi MOTYT OBITH BbI3BaHBI 00JI€€ BHICOKOH UyBCTBUTEIHHOCTHIO TIOKA3ATEIIS
u3-3a Oospliero yucia rpyni. JlaHHbIe, TOJyYeHHbIE HAMH, AEMOHCTPHUPYIOT, YTO HE TOJBKO
HAJIMYME M KOJHMYECTBO TATyMPOBOK BIMAIOT HA HAPLUUCCUYECKUE YEPThI, HO M YacTOTa HUX
HaHECEHUS Jlake B OOJIbIIEH CTEIIEHH MOTYT OTPaXKaTh MOBEJICHUYECKYIO CTPATET IO, CBSI3aHHYIO C
JTUYHOCTHBIMU JIETEPMUHAHTAMHU.

CBsi3b co mkanamu «l'paHMO3HOE YyBCTBO CaMO3HAUMMOCTH» U «Bepa B coOCTBEHHYIO
YHHUKAJIbHOCTB» TOBOPUT O BO3MOYKHOMN TEHICHIINH BUAETh C€0sI KaK UCKITIOYUTEIbHYIO THYHOCTb,
a TaTyMpOBKHA C pa3INYHBIMH JU3ailHAMU B JaHHOM CJIy4ae MOTYT TIOMOYh IIOKa3aTh
OKpY)XaloIllUM, YTO Thl HE TaKOM Bce. ODTO COIJAcCyercs € HapLUCCHUYECKUMHU 4YepTaMu
JUYHOCTSIMH.

BrisiBneHHasi MOJIOKHUTENbHAS CBs3b co IKanod «[loTpeOHOCT, BO BHUMAaHUU H
BOCXUILIEHUI» BEPOSTHO MOXKET paccMaTpUBaTh MPOIECC HAHECEHUS! TATYUPOBOK KaK MEXaHHU3M
MIOJIOKHUTEIHHOTO TMOAKPEIUICHUS: TATYUPOBKA IPOBOLIUPYET PEAKIIMIO OKPY>KAIOIINX, BOIIPOCH! U
o0cyxeHus1, odecreunBasi IMYHOCTH 3HAYUMBIA YPOBEHb COLIUAIEHOTO BHUMAHMS.

CBsa3p co mkanoi «/lep3koe, 3aHOCUMBOE IOBEACHHUE» YKA3bIBAET HA BO3MOXHYIO
B3alMOCBSI3b BBICOKOI YaCTOThI HAHECEHUS TAaTYUPOBOK CO CKJIOHHOCTBIO K JIEMOHCTPATUBHOCTH,
MaTaXy W HApYLICHUIO COIMAIBHBIX HOPM, TJ€ TaTyHMPOBKA BBICTYMAET MPOBOKAIIMOHHBIM
MHCTPYMEHTOM CaMOBBIpaKeHHs. [IpuMmeuaTensHO, YTO MO JaHHOMY MapaMeTpy (ukcupyercs
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OoJblIIee YHCI0 KOPPEISIUii, YeM 10 KOJIMYECTBY TaTYHPOBOK, YTO MOXKET CBHJIETEIILCTBOBATH O
Ooyee TECHOW CBS3M YacCTOTHl HAHECEHUS TATyHMPOBOK C HHIUBUAYaTbHO-JINYHOCTHBIMH
XapaKTepUCTHKAMHU.

Takum 00pa3oM OBLTH BBISBICHBI MOJOXXHUTEIbHBIE KOPPENIALUU MEXKIY acHeKTaMu
HaHECEHUS TaTyMPOBOK U CIEAYIOUIMMH MIKanaMH HapiuccusMa: «[loTpeOHOCTh BO BHUMAaHUH U
BOCXUILEHUN, «Jlep3Koe, 3aHOCUMBOE NIOBEIeHUEY, « paHIM03HOE UyBCTBO CAMO3HAYNMOCTH» U
«Bepa B cOOCTBEHHYIO YHUKAIIBHOCTB». DT CBS3H, BEPOSATHO, CBUACTEIBCTBYIOT, YTO TATYHPOBKA
MO>KET BBICTYIIAaTh KaK Ba)KHBIN 3JIEMEHT caMOIpe3eHTalnu, crnocod GpopmupoBanus ceoero "5"
U TO, YTO C TIOMOILBIO MAaHUNYJIILUN CO CBOMM TEJIOM MOXHO MOJIYYUTh TO BHUMAHUE, KOTOPOE
Thl Xejaeumb. Bce 3TO MMeeT KOppeisiiMsIMHM C pa3HbIMU BHJAMU HAapLUCCU3Ma, IOATOMY
BBIJIBUHYTasi HAMU TUIIOTE3a YACTUYHO MOJITBEPIUIIACE.

BrisiBneHa Taxke OTpULATENIbHAs B3aUMOCBSI3b MEXIY KOJIMYECTBOM TaTyHPOBOK H
MoTHBanue ogoopenust noseneHus (p < 0,05): Ooybliee YHCIO TATYUPOBOK CTATUCTHUCCKH
COIPSDKEHO CO CHIDKEHHOM OpHEHTalMel Ha coluanbHoe ofo0peHue. JlaHHas 3aKOHOMEPHOCTD
MOJKET CBUIECTEIBCTBOBATH O TOM, UTO JIMIIA C MHOYKECTBEHHBIMU TaTyHUPOBKaMHU B OOJIbILIEH Mepe
OPHEHTUPOBAHBI Ha BBIPAXKEHUE COOCTBEHHON MHIMBHYaJbHOCTH U BHYTPEHHUX yCTAaHOBOK Ha
UCKJIIOYUTENIBHOCTh, HEXEIM Ha COOTBETCTBUE COLMAIBHBIM OXUAAHUAM, — TEHICHIMS,
XapakTepHasi JUIsl JIUII ¢ BBIPAKEHHBIMH HAPLUCCHUECKUMH YepTaMH JIMYHOCTH.

Jl1s IpoBepKU TOTO, SBJSIETCS JIM CBA3b C HAPLUUCCUYECKUMHU UEPTAMHU €AMHCTBEHHBIM
3HAYUMBIM (PaKTOPOM, OBLT IPOBEIEH JOMOTHUTEIbHBIN aHATTN3 BIUSHHUS COLUATBHBIX (PaKTOPOB:
1oJ1a, BO3pacTa, ypoBHs 00pa3oBaHusl, BUAA JAEATEIbHOCTH, YPOBHS MaTEPHAIBHOTO MOJOKEHHS
Y HAIIMOHAJILHOCTH, a TAKXKe MOTHBALIMY HAHECEHUS TATYHUPOBOK. J1JIsl BBISIBIICHUS MEKIPYTIITOBBIX
paznuuuii npuMeHsics qucnepcuoHHbii aHann3 ANOVA. CraTuctuuecky 3Ha4YuMble pa3indus
ObuTM OOHApYXKEHBI TOJBKO MO BUAY JIEATEIHHOCTH W MOTHBAIIMM HAHECCHHS TaTyHPOBOK; IO
OCTQJIbHBIM COIMAJIBHBIM (haKTOpaM pasziIHyuil BBIABICHO HE OBLIO, YTO CBUICTEIBCTBYET O TOM,
YTO TATYHPOBKHM HA CETOJHSIIHUA JEHb JOCTYIHBI MPEJCTABUTENISIM PA3IUYHBIX COIHAIBHBIX
IpyII BHE 3aBUCUMOCTH OT 110J1a, BO3pacTa U KyJbTYpHOU IPUHAIEKHOCTH.

Pe3ynbTaThl paziuuuii Mex 1y BUJAMH JESITeIbHOCTH Oy T MOKa3aHbl B Ta0nuue 2.

Tabnuna 2. Pesynprarsl qucnepcuonnoro anann3za ANOVA BiausiHUS BUJA JESTEIbHOCTH,
Ha MOKa3aTeJH, CBSI3aHHbIE C TATYUPOBKAMM.

ITokazaTenn HcTouHuk SS df MS F P
BapHaluu
Hamnuue u | MexrpymnmnoBas 17,831 3 5,944 6,518 0,001
KOJIMYECTBO
TaTyHpOBOK Buyrpurpynnosas | 75,686 83 912 - -
OO6mas 93,517 86 - - -
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Yacrora MexrpynmnoBas 17,289 3 5,763 3,194 0,028

HaHECCHHMS

TaTyHpOBOK Buytpurpynmnosas | 149,769 83 1,804 - -
O6mas 167,057 86 - - -

[Tpumeuanue — 3HaueHus F mpeacTaBieHsl ¢ yka3aHHEM CTeneHeil cBOOO b

Pe3ynbrarhl aHanM3a Moka3aiu CTAaTUCTUYECKU 3HAUUMbIE PA3Inyusl MEXy MoKa3zaTeaeM
«Hannuure u KOIMYECTBO TaTYHPOBOK» B 3aBUCUMOCTH OT BuJa aestenbHocTu: F (3, 83) =6,52; p
= 0,001 (Tabnuma 2). B 1aHHOM HCCIEIOBAaHUU B ATOW KaTErOpUu ObLIN BBIJCICHBI CIIEIYIOIIHE
KaTeropuu pecroHACHTOB: 1 — CTyeHThI, 2 — paboTatomue, 3 — coBMenatomue yuedy u padory,
4 — ppyroi Bun AesTenbHOCTH. [lonyuyeHHbIE NaHHBIE TOBOPST, O TOM, YTO MPEACTaBUTEIN
BBIJICJICHHBIX TPYII PA3IMYAIOTCs IO KOJMYECTBY TaTyUPOBOK

PI/ICYHOK 1 CpGIIHI/IC S3HA4YCHUA HAJIW4YUgd TaTyupPOBOK B 3aBUCUMOCTH OT BHIA
ACATCIIBHOCTH.

28—

Mean of Ecte nu y Bac TatyupoBka? (Ecnu aa, To ckonbKo?)

T 1 T
1 2 3 a

Bua AeATEeNbHOCTH

Hcxons u3 pe3ysibTaToB, MOMTyYeHHBIX C TOMOIIBIO TUCIIEPCHOHHOTO aHanm3a (Tadbauma 2)
1 0TOOpaXeHHBIX Ha rpaduke (PUCYHOK 1) MBI BUANUM, YTO pazauyus HaOmoaoTes Mexay 1 u 3
rpynIamMu co 2 TpynIo. 4 rpymnma B JaHHOM aHAJIU3€ HE YUYUTHIBACTCS, TaK KaK TaM HaXOJIUTCS
TOJNBKO OAMH pecnoHAeHT. Cpeau BBIIEICHHBIX HAaMU BHJAMH JESITEIbHOCTH, TaTyHPOBKH
HaunboJiee pacpoCTpaHeHbl y paboTaIOLINX PECTIOHICHTOB U MEHEe paCPOCTPAHEHBI Y yUaIIUXCS
¥ COBMEMIAIONTNX paboTy ¢ yueOoit.
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Taxyxe ObUTH BBISIBIICHBI CTATUCTHYECKH 3HAUMMBIEC Pa3NIUYHs | 10 Toka3aTento «Yacrota
HaHeceHust taryupoBok» F (3, 83) = 3,194; p = 0,028, yto moka3biBaeT BIUSHUE BHUAA
NeSTeNIbHOCTH Ha 9acTOTY OOpalleHnil K MPaKTHKE HAHECEHUS TaTyUPOBOK.

DTH pe3ynbTaThl MOTYT CBUIETEILCTBOBATH O TOM, YTO COIMAILHOE TIOJIOKEHUE U 00pa3
KU3HU, OMPEIEISIeMbId BUOM JCSITEIbHOCTH, OKA3bIBAIOT BIHMSIHHE HA CKJIOHHOCTH K MPAKTUKE
HAHECEHHs] TaTyMPOBOK. B YaCTHOCTH, pa3nuyusi MEXAY TPYIIaMd MOTYT OBITh OOBSICHEHBI
TakuMH (PaKTOpaMH, KaK YPOBEHb COIMAIbHON aKTUBHOCTH, MOTPEOHOCTh B OAOOPEHUU CO
CTOPOHBI OKPYXKAIOIINX ¥ OCOOCHHOCTH MPOSIBIICHUSI CBOCH MHIMBUIYaTbHOCTH B KOHTEKCTE MX
BHJIA IE€ATCILHOCTH.

Crnenytolieit KaTeroprei sBIsJIaCh MOTUBAIIMS HAHECEHUS TATYUPOBOK. J{J1s1 TOTO, YTOOBI
00JIbIlIe PACCMOTPETh B3aUMOCBSI3b TATYHPOBOK C HAPIMCCUYECKHUMH YE€PTaMH MBI BHIOpau Te
KaTeropuul MOTHUBAIMU, YTO B OOJBIICH BEPOSATHOCTH MOTYT KOPPEIUPOBATH CO MIKATAMH
HapIuccu3Ma u3 BBIOpAaHHOW METOMUKH. Pe3ynbTarhl, MONMydYeHHBIE MO JAHHOMY KPUTEPHUIO C
MOMOIIbI0 ArcTiepcuoHHOTo anHanu3a ANOV A oroOpaxeHsl B Tabmurle 3.

Tabnuna 3. Cpegaue pe3yabTaThl qucnepcnorHoro anann3a ANOVA MOTHBaIMy HAaHECCHUS

ITokazaTenn HcTouHuk SS df MS F P

BapHaluu

Hannuue u | MexrpymnmnoBas 30,281 3 10,094 13,613 ,000

KOJINYECTBO

TATyHpoBOK Buyrpurpynnosas | 60,800 82 , 741 - -
Oo6mas 91,081 85 - - -

Yacrora MexrpynmnoBas 3 10,626 6,609 ,000

HAaHECCHUS

TaTyHpOBOK BuyTtpurpynmnosas 82 1,608 - -
OO6mas 85 - - -

Kak MbI BUAMM, Y HaC €CTh CTATUCTUYECKH 3HAYUMBIC PA3IUYUS MEXKIY MOTHUBAIUSIMHU
HaHeceHHs TaTyupoBok. [1o mokazarenro Hanmuure u KOTU4IECTBO TATYMPOBOK» B 3aBUCUMOCTH OT
MOTHBAIINH €€ HaHeceHHs y Hac ecTh pasnuuus F (3, 82) = 13,613; p <0,001 (tabnuma 3).

B Hamewm uccnenoBanuu ObUTH BBIICTICHBI CIIETYIONINE KATETOPUU MOTHUBALIUU:

1 — CuMBOJI B&XKHOT'O COOBITHS MJIM YCJIOBEKA.

2 — DCTeTUYECKOE YKpalleHUE Tena.

3 — CamoBBIpaKeHUE WIH TTOTYEPKUBAHUE HHIUBUYaTbHOCTH.
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4 — IIpyroe.
BaxxHO mogUepKHYTh, UTO B KaTErOpUH JApyroe HauOojiee yalle BCTPeYaeMbIM OTBETOM

obu1 «Het», TO ecTh MOTHBAIHSI K HAHECEHUIO OTCYTCTBOBAJIa U COOTBETCTBEHHO Y TAHHBIX JIFOJICH
He OBIJIO TATYMPOBOK HA MOMEHT IPOBEICHUS HCCIIEJOBAHUSI.

[Tonmy4yeHHble pe3ysbTaThl CBUAETENBCTBYIOT O TOM, YTO MOTHBALlUsS HAaHECEHUS
TAaTYUPOBOK BEPOSATHO CBs3aHa ¢ (PAKTOPOM MX HATW4MsA. DTHU JaHHBIE XOPOILIO OTOOPaXKEHbI Ha
rpaduke (pUCyHOK 3)

Pucynok 3. Cpennue 3HaueHUs pa3ivuus MOTHBALlMM HAHECEHMs] TaTyHPOBOK C HX
KOJIMYECTBOM.

3,5

2,5

Mean of Ectb nu y Bac Taryuposka? (Ecnu ga, 1o
CKONBKO?)

T T T T
1 2 3 4

“ITo cTano OCHOBHOW NPUHYHUMHOM(MOTHEALMEH) HAHECEeHWA BAaller
TATYMPOBKMWM

[To mokazarento «Hann4ue 1 KOJTMYECTBO TATYUPOBOK)» 3HAUMMEBIE Pa3IIUYHsI BBISBICHBI
Mexay kateropueit 4 («Ipyroe», mpeumMyIiecTBEHHO OTCYTCTBUE MOTHUBALIUN) U KaTeTOpHUsIMU 1,
2 u 3. OT0 MOXET 03HayaTh, YTO JIIOJAU, HE UMEIOLIME MOTHUBAIIMM K HAHECEHUIO TaTyHUPOBOK,
JNEUCTBUTENLHO MMEIOT 3HAUUTEIBbHO MEHbIIEE MX KOJIMYECTBO, TOTJA KaK MEXIYy TEeMH, KTO
PYKOBOJACTBYETCSI pa3HbIMHM MO3UTHUBHBIMHU MOTHBaMHU (CUMBOJIMYECKUMU, ICTETHUECKUMU WU
CBS3aHHBIMH C CAMOBBIPKEHHEM), CTATUCTUYECKH 3HAYUMBIX pA3IUYUld 1O KOJIUYECTBY
TaTYUPOBOK HE 0OOHAPYKEHO.

Oo0cyxnenune

[lonmyyeHHble pe3yJbTaThl YACTHMYHO COTJACYIOTCA C JAHHBIMU MPEAIIeCTBYIOIINX
HCCIEAOBAaHUN U CYIIECTBYIOIIMMH TEOPETUYECKUMH TMOAXOJaMHU, H3ydas B3aUMOCBS3b
HapIuccu3Ma ¢ 00pa3oM Tella U CHMIITOMaMHU PacCTPOMCTB MUIIEBOTO TOBEICHUS, YCTAHOBUIIH,
4YTO OOJBIIMHCTBO HAPLUUCCHYECKUX (PAKTOPOB CTATUCTUYECKH CBSI3aHBI C 03a00YEHHOCTHIO
BHEIIHUM 00MuKoM Tena [7]. [IpuMeHUTENbHO K JIaHHOMY HCCIIEOBAHUIO 3TO COTJIACYETCs C
OOHAPYKEHHBIMU KOPPEJSIIUSIMI YaCTOTHI HAHECEHUS TaTyHPOBOK co mikamamu «['paHamno3Hoe
9yBCTBO CaMO3HAUYMMOCTH» U «Bepa B COOCTBEHHYIO YHHKAIBHOCTBY: 00a MaTTepHA OTPAKAIOT
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O0IIyI0 TEHAEHIMIO K KCIOJNB30BAaHUIO Tella KaK HWHCTPYMEHTa KOHCTPYHPOBAHUSA H
NpeIbIBICHUS UICATU3UPOBAHHOTO 00pa3za «S1».

[TpuMeuaTenbHO, YTO YAaCTOTa HAHECEHUS TAaTYMPOBOK JIEMOHCTPHPYET OOJIbIliee YHCIIO
3HAYUMBIX B3aMMOCBS3€M C HApLUUCCUUECKMMM 4YEpTaMH, HEXKEIM HUX KOJIMYECTBO. OITO
COTJIaCYeTCsl C TPEJCTaBIEHHEM O YacTOTe KaKk O 0ojiee YyBCTBHTEIBHOM IOBEICHUECKOM
MapKepe YCTOWYHMBBIX JMYHOCTHBIX TeHICHIMHA. BMecTe ¢ TeM HE0O0XOAWMO YYMTHIBATH, YTO
Oosiee BBICOKAs UYBCTBUTEIHHOCTH MOKA3aTessl YacTOTHI MOXKET OBITh OTYACTH OOYCJIOBJICHA
METOAMYECKUMH OCOOCHHOCTSIMU €T0 ONepallMOHATN3AIHIH.

BrIsiBIEHHBIE 3aKOHOMEPHOCTH HE O3HAYaIOT, YTO HAPLMCCUYECKUE YEPThl SBISAIOTCA
BEPOSATHON NPUUYMHOM HAHECEHUS TaTyMpPOBOK: IIOJyYEHHBIE KOPPEJALMHA ONHUCBIBAIOT
CTaTUCTHYECKYIO CONPSHKEHHOCTh NMEepPeMEHHBIX. BO3MOXKHBI Kak oOIIue JaTeHTHbIE (DaKTOpHI
(HampuMmep, MOMCK OLIYIIEHUH WIM OTKPBITOCTb ONBITY), TaK U PELUNHEHTHI CBSI3U MEXAY
IIEPEMEHHBIMH.

3akiaoveHue

Takum o0Opa3oM, rumore3a O CTATUCTHYECKH 3HAYUMON B3aUMOCBSI3M HApPLUCCHUYECKUX
4epT JIMYHOCTH U TaTyHPOBOK IOJIy4YMJIa YaCTUYHOE IOJTBEP)KIEHHUE: CBS3b IMPOCICKUBACTCA
IIPEUMYIIECTBEHHO YEpe3 4YacTOTy HAHECEHMs M psAJ KOHKPETHBIX IIKaJ HapLuccHu3Ma.
OrpanuveHuss WcCClieJoOBaHHUsS BKIO4YaloT: (1) HEOIHOPOAHOCTH BBIOOPDKM — COBMECTHOE
BKJIIOUEHUE CTYACHTOB M KIMEHTOB TaTy-MacTEpOB CO3JAET CHUCTEMATHYECKOE CMEIIEHUE,
MIOCKOJIBKY BTOpas MOATPYIINa M3HAYaIbHO OTOOpaHa MO MPHU3HAKY HAJMYUS TaTYUPOBOK, UTO
MO>KET UCKYCCTBEHHO YCHIIMBATh OOHApy>KeHHBIE CBSI3M; (2) onopa Ha cCaMOOTYETHBIE METOAMKH;
(3) cpaBHUTENBHO HEOOJIBILION 00BEM BEIOOPKH C HEPAaBHOMEPHBIM PACIIPEICIIEHUEM T10 TPYTIIaM;
(4) xOppensALMOHHBIN AM3aiiH, HE TMO3BOJSAIOLIUI JeJaTh BBIBOABI O NMPUUYMHHO-CJIEICTBEHHBIX
OTHOWIEHUAX. Bc€ »53T0 mpenmonaraeT HEOOXOAMMOCTh JAJbHEUIIMX MCCIEJOBAHUN C
paciIupeHHON BBIOOPKOIA u JOTIOTHUTEIbHBIMU METOJIaMHU.
[TomyyeHHble pe3ynbTaThl MOTYT TIPUMEHSTBCS B NPAKTUYECKOH pabdoTe ICHUXOJIOTOB,
3aHUMAIOIIUXCS HM3yYeHHEeM TeJeCHbIX Moaudukaumii u camompeseHTauuu. JlanmpHeime
UCCIICIOBAaHUsI B JIAHHOM OOJIACTH 11€J€CO00pa3HO MPOBOAUTH C YYETOM COJACPIKAHUS H
JIOKAJIHU3allMi TaTYUPOBOK, a TaKXe C MPHUBICYECHUEM KIMHUYECKUX BBIOOPOK Ui CPaBHEHUS
CYOKIMHUYECKOT0 M MAaTOJIOIMYECKOr0 HapIUCCU3MA.
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AHHOTAIUSA

Koppymiust B MOCTCOBETCKMX TPAaH3UTHBIX OOIIECTBAX OCTAETCS OAHON M3 KIIIOUEBBIX
MHCTUTYLIMOHAJIBHBIX U COLMOKYJIBTYPHBIX MPOOJIEM, BIUSIOMINX HA S5KOHOMUYECKOE pa3BHUTHE,
YPOBEHb JOBEPUS K FOCYJapCTBEHHBIM MHCTUTYTaM U YCTOMUMBOCTH MOJUTHYECKOW CHCTEMBI.
KasaxcraH, Kak pecypCcHO-3aBUCUMOE I'OCYIapCTBO C AJIUTEIBHBIM OIIBITOM MHCTUTYIIMOHAJIBHBIX
TpaHchopMalmii, MPEACTaBIsAeT CO00 TMOKa3aTeNbHBI KeWc [Uid aHalin3a KyJIbTYPHBIX
MEXaHU3MOB BOCIIPHUATHS U BOCIIPOM3BOJCTBA KOPPYILIMOHHBIX TPAKTHUK.

Ienbto vccnenoBanus SABISETCS aHAIU3 KyJIbTYypbl BOCHIpUATHS Koppynuuu B Kazaxcrane
yepe3 TMPU3My HHCTUTYIMOHAJIBHOTO Jyalu3Ma —  COCYIIECTBOBAaHHUS  (OPMAIBHBIX
TOCYJapCTBEHHBIX HHCTUTYTOB M YCTOWYHMBBIX HE(OPMAIbHBIX MPAKTUK COLMAIBHOTO
B3aUMOJICHCTBHA. TeopeTudeckas paMKa HCCIEOBaHUS OOBEIUHIET HKOHOMHUYECKHE H
MHCTUTYLMOHAJbHBIE 00bsicHenus koppynuuu (I1. Maypo, J1. Tpeiicman), TeopHio popMaIbHBIX
u HeopMabHbIX HHCTUTYTOB (/. HopT), nccinenoBanus maTpoHaXHBIX CeTel U HEPOPMATBHBIX
npaktuk (A. Jlemenesa; A. llneiipep m P. Bumnm), a Taxke COIHAIBHO-TICUXOJIOIMYECKHE
MEXaHU3Mbl HOPMaJIU3aLMH I€BUALIMU U MOPAJIbHOTO aucTaHiupoBanus (A. bannaypa).

Ocoboe BHMMaHue yJAEINSIETCS  HMCTOPUYECKOM  HMHCTUTYLMOHAJIBHOM  JTMHAMMKE
¢dbopmMHUpoBaHUs KOPPYIIMOHHBIX TMpakTHK. PaccmarpuBaercs TpaHchopmanus CyaeOHOM
CHCTEMBl Ka3aXxCKOH CTenmu B TMEpHOA KOJOHHMANBbHBIX pedopMm Poccuiickoil umnepuw,
COIIPOBO’KIABILIASACS KOHKYPEHLHMEH MEXAy TpPaJAULMOHHBIMA WHCTUTYTaMH OWEB W HOBBIMH
aJIMUHUCTPATUBHBIMU CTPYKTypaMmHu. JlaHHBIN mpouecc npuBén K (GOpMUPOBAHHIO TMOPUIHOM
MHCTUTYLIMOHAJIBHOM Cpeibl, B KOTOpOW (hopManbHble TMpaBHia COCYLIECTBOBAIU C
He(OpMaNbHBIMU KIAQHOBBIMH M TATPOHAKHBIMU CBSI3sIMH. VcTopuueckue M JUTEpaTypHbIC
MCTOYHUKH, BKIIto4asi npousBeaeHue M. AyaszoBa «Ilyte AGas», WILTIOCTPUPYIOT COLUAIBHYIO
JIETUTUMALIMIO TOTOOHBIX PAaKTUK. HecMOTps Ha Xy0KEeCTBEHHBIN XapaKkTep MPOU3BEACHNUS, OHO
IIPEICTABISAET 3HAYUTENBHBIM  HMHTEpEC KAaK WCTOYHUK, OTPAKAIOIUN  COLMAJIbHBIC
NIPEJCTABICHNS, MEXaHU3MBbI BIACTH U (DOPMBI B3aUMOJICHCTBUS PA3IUYHBIX TPYII HACEJICHUS B
YCIIOBUAX MHCTUTYIIMOHAJILHON TpaHC(HOpMALIUH.

B mpousBeneHMH HEOJHOKPATHO JEMOHCTPUPYIOTCS CHUTyallud, B KOTOPBIX IPHUHATHE
pelIeHHI 3aBUCHUT HE TOJIBKO OT (JOPMAaJIbHBIX OCHOBAHUH, HO U OT BIMSHUS POJCTBEHHBIX CBS3EH,
cTaryca, MPUHAJIC)KHOCTH K ONPEICICHHOMY POy M He(pOpMaIbHBIX TOTOBOPEHHOCTEH MEXITY
BIIMSTEIbHBIMH YYaCTHUKAMU OOIIECTBEHHOM JKU3HHU.

Oco0eHHO TOKa3aTeIbHBI 3MU30/Ibl, CBSI3aHHbIE C BHIOOpPAMHU BOJIOCTHBIX YIpPaBUTEINEH,
cyaeOHBIMU pa30upaTebCTBAMU U OOpHOO0H 3a BIMSHUE MEKIY Pa3IUUYHBIMU TPYIIIIAMH CTETTHOM
uThl. B psne ciaydaeB ¢opmanbpHbIE MPOLEAYpPhl UCIONB3YIOTCS HE KaK CaMOCTOSTEIbHBIN
MEXaHU3M 00€CIIeUeHUs CIIPaBeTMBOCTH, @ KAK HHCTPYMEHT pealln3alliil HHTEPECOB OTACIbHBIX
rpym.

B naHHOM KOHTEKCTE poMaH I03BOJISIET pacCMAaTpUBATh MPOLECCHl MHCTUTYIIMOHAIBHON
rUOpUIN3AIMH HE TOJBKO KaK MOJUTHYECKOE WM aIMHUHUCTPATUBHOE SIBIICHUE, HO U KaK 4acTb
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MIOBCETHEBHON COLIMANIBHOM NPAaKTUKHU, B KOTOPOH OQHIMaIbHbIE HOPMBI COCYIIECTBYIOT C
cucTeMol HeOpMaIbHBIX 0053aTENbCTB U MATPOHAKHBIX OTHOIICHUI.

B mnocrcoBerckuii mepuox  MHCTUTYLMOHAJIbHAs IPEEMCTBEHHOCTb  YCHJIMBAETCS
BO3/ICHCTBUEM PECYPCHOM 3aBUCHMOCTH SKOHOMHUKH, LIEHTPAJIM30BAHHOW OIOPOKPATHUECKOM
CHCTEMBl M OrPAaHWYECHHOW TOAOTYETHOCTH HWHCTUTYTOB BIACTH. JTO CIOCOOCTBYET
(opMHPOBaHHUIO CTICHU(PHUECKON KYIBTYPbI BOCIIPUATHUS KOPPYIILIUH, B KOTOPOI KOPPYIIIMOHHBIE
NPAaKTUKA HEPEAKO BOCIPHUHUMAIOTCS HE KaK MCKIIOUEHHE, a KaK (PYHKUIMOHAIbHBIM IJIEMEHT
COLIMAJIbHOTO B3aMMOJEHCTBHUS U MEXAHU3M JOCTYIIa K pecypcam.

Ha ocHOBe MeXAMCUMIUIMHAPHOTO aHalu3a B paboTe MpeiaraeTcsi KOHIENTyallbHas
MOJI€TIb MHCTUTYLIMOHAJIBHO-KYJIBTYPHOH YCTOWYMBOCTH KOPPYNLHH, BKJIIOYAIOIIAs YEThIPE
YPOBHS: CTPYKTYpHBIH (pecypcHas 3aBUCUMOCTb), WHCTUTYLMOHAJIBHBIA (pa3pblB MEXKIY
¢dopmanbHBIMU peOpMaMU U pealIbHBIMU MPAKTHKaMHM ), CETEBOH (TaTPOHAKHBIE M MHTPYIITIOBbIC
CBSI31) U IICUXOJIOTHUECKUH (HOpMalIn3aIis KOPPYIIHUU 1 MOPAIbHOE JUCTAHIIUPOBAHHUE).

[TosydyeHHbIE pe3ynbTaThl MO3BOJSIOT PACUIMPUTD CYLIECTBYIOIINE TEOPUU KOPPYIILIUU 32
C4€T MHTETpallUd HCTOPUYECKOrO, HMHCTUTYLMOHAIBHOIO M COLMAIBHO-IICUXOJIOTHYECKOIO
aHamM3a W JEMOHCTPUPYIOT BaXXHOCTh Yd4eTa KyJbTYPHBIX (pakTopoB mpu pa3zpaboTke
AHTUKOPPYILUOHHOMN MOJUTHKHU.

KitoueBbie ci10Ba: KOppynuus, KyJabTypa BOCHPUATHS KOPPYNLIMH, UHCTUTYLIMOHAIbHBIN
TOyanus3m, HeopMaJbHbIE HHCTUTYTHI, aTPOHAXHBIE ceTH, KasaxcTaH.

Beenenune

[Ipobnema xoppynuuu B KazaxcTaHe NpeMMYIIECTBEHHO AaHAIM3MPYETCS B PaMKax
IIPABOBOIO U HHCTUTYLMOHAJIBHOIO IOJXOAOB, AKLEHTUPYIOLIMX BHUMAaHHME Ha BOIpPOCax
TOCYJapCTBEHHOTO KOHTPOIs H 3()()EKTUBHOCTH aAHTUKOPPYNUMOHHBIX pedopMm. OnHako
nofo0Hasi TEepCHeKTHBAa OKa3bIBACTCA HEJOCTAaTOYHOM /s TOHHUMAaHHS YCTOWYMBOCTH
KOPPYHNIMOHHBIX MPAaKTUK B TOBCEIHEBHOM XU3HU, I'/I€ OHM HEPEIKO BOCHPHUHHUMAIOTCA Kak
COILIMATIFHO JOMYCTUMBIN CTIOCO0 B3aMMOJICHCTBUS C CHCTEMOM.

VIMeHHO MOATOMY KOPPYILIMIO CJI0KHO pacCMaTPUBATh UCKIIIOUUTENIBHO KaK IOPUINYECKOE
ABJICHHE. 3a HeW CTOAT uCTopuyeckre (OpPMBI OpraHM3aluu OoOIIecTBa, OCOOEHHOCTH
MHCTUTYLIMOHAJILHOTO pa3BUTHA, a TaKKe KyJIbTYpPHbIE M IICUXOJOTMYECKHE MEXaHU3MBI
amantanuud. B Kazaxcrane mojgoOHast cuTyanus NPOCIECKUBACTCI OCOOCHHO SIPKO, TaK Kak
o(umanbHbIe TOCY IaPCTBEHHBIE MEXaHU3MBI JUTUTEIBHOE BPEMS COCYIIECTBYIOT C YCTOHUYHUBBIMH
MPaKTUKaMU He(OpPMaIbHBIX CBSA3EH M JTMUHBIX TOTOBOPEHHOCTEH.

Jlaxxe Ha (hOHE aIMUHHCTPATUBHBIX peopM M pacmupeHus: HU(POBBIX YCIYyT MOKa3aTelu
BOCIPUATHSA KOPPYILMH OCTAlOTCA A0cTaToyHO BblcokuMHu. Ilo panHbiM Transparency
International, Kaszaxcran Bce emne OTHOCHTCS K YHCIy CTpaH, Tae mpolieMa KOppYIIHH
MPOI0JDKAET BOCHPUHUMATHCS Kak conuanbHo 3HaunMast (Transparency International Kazakhstan,
2025). [Ipu 3TOM Ba)XHO OTMETHUTh, YTO M3MEHEHHME 3aKOHOJATENIbCTBA U aIMUHUCTPATUBHBIX
Ipolenyp HaJeKo HE BCErza COMPOBOXKIACTCS OBICTPHIM HM3MEHEHHEM OOIIECTBEHHOTO
BOCHPHUATHS KOPPYHLIMOHHBIX IPAKTHK.

3T0 NO3BOJISIET MPEATIONIOKUTH, YTO MPOoOIIeMa KOPPYIILIUHU CBsI3aHa HE TOJIBKO ¢ KAYeCTBOM
rOCYJapCTBEHHOTO KOHTpOJs, HO MU ¢ Oonee TIyOOKMMH KYJbTYPHBIMH YCTaHOBKaMH,
MOJEPKUBAIOIIMMU OIIPENEIECHHBIE MOJIENH COLIMAIBHOTO IOBEACHMUS.

Ha mepBbIil B3I mogo0HBIE MPAKTUKH MOTYT Ka3aThCs HCKIIOUUTENIBHO CIIEACTBUEM
c1abOCTH WHCTUTYTOB WJIM HEIOCTaTOYHOH 3((PEeKTUBHOCTH TOCYAapCTBEHHOTO KOHTPOJIS.
Opnnako mpu Oojiee BHUMATENBHOM PACCMOTPEHHMH CTAHOBUTCS 3aMETHO, YTO YCTOHYHMBOCTD
KOpPpYHLMM BO MHOIOM HOJAEPKHUBAETCSI HE TOJBKO IMOJUTUYECKUMHU WM SKOHOMHYECKHUMH
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(akTOopamMu, HO U IOBCEHEBHBIMH KYJIbTYPHBIMU MEXaHU3MaMH — MPHUBBIYKAMHU, OKUIAHUSIMH,
S3BIKOM U COLMAIBHBIMU (hOPMaMHU aIarTalUH.

Ilenp HACTOSIIErO HCCIIEAOBAHUS — IIPOAHAIU3UPOBATH KYJIbTYPY BOCIPUATHS KOPPYIILIUU
B Kazaxcrane wuyepe3 WMHTErpanyi0 HWHCTUTYLIMOHAIBHOIO, HCTOPUYECKOrO, COLMAIBHO-
IICUXOJIOTMYECKOT0, INHIBUCTUYECKOTO ITOAX00B.

HccnenoBanue HOCUT TEOPETHMYECKUM XapakTep M OCHOBAHO HA aHaIM3€ HAay4HOU
JUTEpaTypbl,  IOCBALIEHHOM  HMHCTUTYLIMOHAJIbHBIM,  HCTOPUYECKMM U  COLMAIBHO-
IICUXOJIOTMYECKUM acleKTaM Koppynuuu. OCHOBHOE BHUMAHHUE YIEISAETCS KOHLENTYyaJIbHOMY
OCMBICJICHHIO (aKTOPOB, CIOCOOCTBYIOIIMX BOCHPOHM3BOJICTBY KOPPYMNIMOHHBIX IPAKTHK B
YCIIOBUAX IOCTCOBETCKOM TpaHCc(opMaIiy 1 HHCTUTYLMOHAIBHOTO Tyaln3Ma.

MetopnoJsiorus uccaeA0BaAHUA

Hacrosmee uccnenoBanre HOCUT TEOPETUKO-KOHIEIITYAJIbHBIN XapaKTep U HAIIPABICHO Ha
aHaJIM3  KyJbTYphl  BOCHpUATHA  Koppynuuu B Kaszaxcrane  4epe3  MHTErpauuio
MHCTUTYLMOHAJIBHOTO, UCTOPUYECKOr0, COLMAIBHO-IICUXOJIOTHYECKOr0 U JIMHTBUCTHYECKOTO
MIOAXOM0B.

OMnupuveckuid cOOp TEpPBUYHBIX JaHHBIX B paMKax JaHHOTO HCCIEAOBAaHHUS He
OCYIIECTBIISICS. METONONIOIrMUECKYI0 OCHOBY palOThl COCTaBISET KOMIUIEKCHBIN aHalu3
HAY4YHOH JIMTEpaTyphl, MOCBSIIEHHON MpobieMaM KOppyHIHH, He()OPMaIbHBIX WHCTUTYTOB,
MIaTPOHAXKHBIX ~ CETEM M COLMAIBHO-IICUXOJOTMYECKUX  MEXaHU3MOB  HOPMaIIM3ALUHU
KOPPYILIMOHHBIX ITPAKTHK.

B ucciieoBaHny UCIIONB30BAIUCH CIEAYIOIINUE METOBL:

HcTOpUKO-MHCTUTYIMOHANBHBIA aHaIN3 — JUISI U3YyYEHHs HBOJIONMHM (OPMAIbHBIX M
HeOopMaTbHBIX MEXaHMU3MOB PEryJIMPOBaHUs 00IIECTBEHHBIX OTHOLIEHUH B Kazaxcrane, a Takxe
aHaM3a BIMSHUSA KOJOHHAJIBHOTO M COBETCKOTO Hacienus Ha (POPMHUPOBAHHME COBPEMEHHBIX
KOPPYILIMOHHBIX ITPAKTHUK.

KoHnuenTyanbHbli aHAIU3 — JUIs1 BBISIBJIEHHS 1 CHCTEMAaTU3allii OCHOBHBIX TEOPETHUYECKHUX
MOJIX0/I0B K OOBSICHEHUIO KOPPYIILUH, TPeICTaBIeHHbIX B padorax I1. Maypo, /1. Tpeiicman, .
Hopr, A. Jlennesa, A. banaypa u apyrux uccieaoBareiei.

CpaBHUTENBHBII aHAIW3 HAy4yHOM JMTEpaTypsl — JJIs CONOCTaBIEHHUS pa3IMYHBIX
HCCIEAOBATEIIbCKUX TPAAULMM W HMHTEpIpETalud KOpPYNLMM B HWHCTUTYLIHMOHAILHOM,
SKOHOMUYECKOM U COLIMAIBHO-IICUXOJIOTMYECKOM KOHTEKCTaX.

DOneMeHTbl JUCKypC-aHaJIM3a HCHOJIb30BAINCH MPU PACCMOTPEHUM JIMHIBUCTHYECKHX
MEXaHU3MOB HOPMAaJU3allM¥ KOPPYIIMH, BKIIIOYAs aHAJIM3 PACHpPOCTPAHEHHBIX IBPEMH3MOB H
A3BIKOBBIX ~KOHCTPYKLHMH, TPUMEHSIEMBbIX B OOIIECTBEHHOM JUCKypce Il OMHMCAaHUS
KOPPYILIMOHHBIX ITPAKTHK.

Meroponoruyeckasi J0TMKa UCCIEAOBAHUS OCHOBAaHA HA MEXAMCLUIUIMHAPHOM IOJAXOJE,
[IO3BOJIAIOIIEM PAacCMaTpUBaTh KOPPYILMUIO HE TOJIBKO Kak IPAaBOBOE WM 3KOHOMHYECKOE
SBJICHHE, HO M KaK CIJOXHBIH COLMANbHO-KYJIBTYpHBIH (DEHOMEH, BOCIPOM3BOAMMBIN uepes
HUCTOPUYECKUE, UHCTUTYLIUOHAIBHBIE U IICUXOJIOTMYECKUE MEXaHU3MBI.

Hay4yHast HOBH3HA M IPAKTHYECKasA 3HAYMMOCTD HCCJIeI0BAHUA

Hay4ynas HOBHM3Ha MCCIIEOBAaHMs 3aKIIOYACTCS B MHTETPAlUd WHCTUTYLIMOHAJIBLHOTO,
HUCTOPUYECKOr0 U COLUAIBHO-IICUXOJIOTMYECKOIO MOAXOA0B K aHaIu3y KOPPYNILUH B paMKax
€AUHOM KOHLENTyaJIbHOW Monxenu. B ommmyune 0T TpaAMLMOHHBIX — UCCIIENOBAHMM,
AKLICHTUPYIOIUX BHUMAaHUE IPEUMYIIECTBEHHO Ha IPAaBOBBIX WIM HYKOHOMHUYECKUX aCIEKTaxX
KOpPYIILIUHY, NIPEIIOKEHHAS MOEIIb I103BOJIAET PAaCCMaTPUBAaTh KOPPYNLIMOHHBIE IIPAKTUKHU KaK
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pe3ysbTaT B3aUMOAECHCTBUS CTPYKTYPHBIX, HMHCTUTYLIMOHAJIbHBIX, CETEBBIX U IICUXOJIOIMUECKUX
(baxTopoB.

[Ipennaraemass 4eTbIpeXypoBHEBasi MOJEIb YCTOMUMBOCTH KOPPYILMH pa3BHUBAET
COBPEMEHHBIE MHCTUTYLIMOHAJIBHBIE MOAXO/AbI, PAaCCMaTPUBAIOIINE KOPPYIILHMIO KaK pe3yabTar
B3aUMOJICHCTBHA (POpPMaNTbHBIX MHCTUTYTOB, COIIMAJBHBIX CETEH, KOJUIEKTUBHBIX OXXUAAHUN H
MICUXOJIOTHUYECKUX MEXaHU3MOB Hopmanuzanuu noBefeHus (Potmreitn u Teopemn, 2008;
Ilepccon u ap., 2013). B omMuue OT TpaAMLIMOHHBIX IPABOBBIX MOJEJNIEH, AKLEHTUPYIOLIUX
BHUMaHUE NPEUMYIIECTBEHHO Ha HApyLIEHUM 3aKOHOAATEIbCTBA, JaHHAs MOJEIb I103BOJISET
OOBSICHUTh YCTOMYMBOE BOCIPOM3BOJCTBO KOPPYNIIMOHHBIX MPAKTUK Yepe3 B3aUMOCBS3b
MHCTUTYLIMOHAJIBHBIX, CETEBBIX M COLIMATBHO-TICUXOJIOTHYECKUX (PaKTOPOB.

[IpakTnueckass 3HaUUMOCTh MCCIIEN0BAHUS 3aKIHOYAETCS B BO3MOKHOCTH MCIIOJIb30BaHUS
JAaHHOM  MOJAENM TpH  pa3paboTKe KOMIUIEKCHBIX  aHTUKOPPYNIHOHHBIX  IMPOrpam,
OPUEHTHPOBAHHBIX HE TOJBKO HA COBEPLICHCTBOBAHHME 3aKOHOJATENIBCTBA M KOHTPOJBHBIX
MEXaHU3MOB, HO U Ha U3MEHEHHE COLIMAIILHBIX HOPM, IOBBIIIEHNE YPOBHS MHCTUTYIIMOHAIBHOIO
noBepHs U GOPMHUPOBAHNE AHTUKOPPYIIIHOHHON KYJIbTYPBHI.

MHCTUTYIMOHANBHBINA 1yaJIH3M U OCTCOBETCKAsA TPaHC(HOopMaLus

CoBpeMeHHbBIE MCCIEAOBAaHUS KOPPYNLUHMHM JaBHO BBIIUIM 332 PAaMKH HCKIIIOUUTEIBHO
HSKOHOMHYECKUX MJIH I0pUINUECKUX 00bsicHeHHH. Bee Oonblliee BHUMaHKE YAETISETCS BOIIPOCaM
MHCTUTYLIMOHAJILHOM Ccpefbl, KyJbTYPHBIX HOPM M COLMAIIbHBIX MEXaHU3MOB BOCIIPOM3BOACTBA
KOPPYHIMOHHBIX IPAKTHK.

Bo MHoOrux ciayuasx ydactue B KOppyNIHMOHHBIX MPAKTUKAX CONPOBOXKAAETCS BHYTPEHHUM
IICUXOJIOTMYECKUM  IPOTUBOPEYMEM MEXKIY JMYHBIMHU MOpPAJbHBIMM  YCTaHOBKaMH H
MIOBCETHEBHBIM TMOBeAeHHEM. Bo MHOrmx ciydasx mmono0HOE€ BHYTpEHHEE MPOTHBOPEUHE
CIrJIa)KMBAeTCs 3a CYET KOTHUTHBHBIX MEXAHM3MOB OIpaBIaHMs, NPU KOTOPBIX ydacTUE B
HedOpMaNbHBIX TPAKTUKAX HAUYMHAET BOCHPUHUMATHCA HE KaK CO3HATEIbHOE HapyIlICHHE
NIPaBUJI, @ KaK BBIHYKJCHHBIH crI0c00 MPUCTIOCOOICHHUS K CYIIECTBYIOIUM YCIOBHUSM.

Cy1iecTBEHHBIN BKJIaJ B Pa3BUTUE DKOHOMUYECKMX MOAXOAOB K M3YUYEHHUIO KOPPYNLUU
BHecM uccaenosanus [1. Maypo, B KOTOpBIX OJUYEPKHUBATIOCH HETATUBHOE BIMSHUE KOPPYILIMH
Ha TEMIIbl 3KOHOMHYECKOIO pPOCTa, WHBECTULHOHHYIO IPHUBJIEKATEIBHOCTh U KayeCTBO
rocynapctBeHHoro ympasienus (II. Maypo, 1995). B cBoro ouepens, 1. Tpelicman oOpaman
BHUMaHHE Ha 3aBUCHMOCTb YpPOBHSI KOPPYILMH OT MHCTUTYLHMOHAJBHOTO KayeCTBa, CTEIEHU
MOJINTUYECKON KOHKYPEHIIMU U UCTOPUYECKOM TpaeKTopuu pa3BuTHs rocyaapctsa (/. Tpeiicman,
2000).

Oco0yi0 3HAUMMOCTh JJISi HACTOSIIETO HCCIEIOBAaHUS IPEACTABIACT KOHLECHIIHA
¢dopmaneHbix u HedopmanbHbix uHCTUTYTOB JI. Hopra. B pamkax npaHHoro mnoaxoza
MOJYEpPKUBACTCA, 4YTO (opManbHble HOPMBI M 3aKOHBI HE CIOCOOHBI 3(deKkTuBHO
(YHKIMOHMPOBATh B CHUTYyallUd, KOTJa OHU pacXoIATCsl C YCTOMYUBBIMU COLMATbHBIMH
MPAaKTUKAaMU U IPUBBIYHBIMU MOJICIISIMU ITOBeIeHUs o01ecTBa. MIHbIMU crioBaMu, 3 PEeKTUBHOCTD
3aKOHOJATEIbCTBA BO MHOI'OM ONPENENSIETCS TEM, HACKOJIBKO CaMU IIpaBWJIa BOCIPUHHUMAIOTCA
00IIeCTBOM KaK JIETUTUMHBIC U BHYTPEHHE OIpPaBIaHHBIE.

B 5TOM KOHTEKCTE BO3HUKAET OJMH U3 HanOojee BaXKHBIX BOIPOCOB UIS IMOCTCOBETCKHUX
00IIeCTB: KakUM 00pa3oM (YHKLIMOHUPYIOT HOBBIE MHCTUTYLMOHAIbHbIE MOJEIH B CUTYaIUH,
KOIZla 3HAa4UTEJbHAs YacThb COLUAIbHBIX OTHOLIEHMM IPOJODKAET CTPOMTHCS Ha IPEKHUX
¢dopmax noBepus, TUUIHBIX 00513aTEIBCTB U HEPOPMATIBHBIX CBA3EH?

Jlnist aHanM3a MOCTCOBETCKOTO MPOCTPAaHCTBA 0c000€e 3HaUeHNEe UMEIOT paboTsl A. JlenHesa,
MOCBAIICHHbIE ()eHOMEHY «01aTay, MaTpOHAXKHBIX CeTell U HePOPMATIBHBIX CIIOCOOOB JOCTYTA K
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pecypcam. HccrenoBaTenb MOKa3bIBaeT, YTO BO MHOTHX IOCTCOBETCKHX CTpPaHaX JIMYHBIC CBSI3U
MIPOIOJDKAIOT BOCIPUHUMATBCS HAacelIeHHEeM Kak Ooiiee 3 QeKTUBHBIN 1 HaZC)KHBIH HHCTPYMEHT
pereHust mpobsem, yeM opHuIHaTbHbIE AMUHUCTPATHBHBIEC IPOLIEAYPHI.

CounanbHO-TICUXOJIOTUYECKOE U3MEPEHUE KOPPYIIMH MOXXKET OBITh PACCMOTPEHO 4epes3
KOHIICTILMIO MOpaJIbHOTO AUcTaHIpoBaHus AnpOepra banmypsl. CoriacHo maHHOW Teopuw,
YeJIOBeK  CIIOCOOCH CHMXKATh BHYTPEHHMH  MOPAIbHBIM  JUCKOM(OPT  MOCPEACTBOM
parnroHaIu3al COOCTBEHHOTO TIOBEJICHUS M YACTUYHOTO CHATHS JIMYHON OTBETCTBEHHOCTH. B
pe3yJbTaTe yuyacTHe B KOPPYIIIMOHHBIX MPAKTHKaX IMOCTENIEHHO HAYWHACT BOCIIPUHUMATBCS KaK
«0OBbIUHASNY, «BBIHYKJICHHASD» WU JJa)Ke COLMAIBHO OKuAaeMasi opma MmoBeIeHHs.

JIONOJTHUTENBHBIM ~ (PAKTOPOM  CTAHOBUTCSI JJIUTEIBHOE CTOJIKHOBEHHE TpaXIaH C
HEd(PPEKTUBHOCTHIO (POPMANIBHBIX UHCTUTYTOB. B MOOOHBIX yCIOBUAX MOXKET (POPMUPOBATHCA
COCTOSIHUE COLMAIBHOW BBIYYECHHOH OECIOMOIIHOCTH, MPU KOTOPOM YEJOBEK IOCTEIIEHHO
yTpauuBaeT BEpy B BO3ZMOKHOCTh MOBJIHATH HA CUTYAalUIO JIETAIbHBIMU CIIOCO0aMH. JTO, B CBOIO
oyepesib, CHIKACT YPOBEHb I'PaKJaHCKON aKTHBHOCTH M YCHJIMBAET TOTOBHOCTD aJalTUPOBATHCS
K CYIIECTBYIOIIMM HE(POPMATIHHBIM MPAKTHKAM.

s Kazaxcrana mojo0Hast cUTyalMs BBIMIAIUT OCOOEHHO IOKa3aTeNbHOM, MOCKOJBKY
MHCTUTYLIMOHAJIbHBIE MPEeoOpa30oBaHUs MOCIEAHUX JECSATUICTUH MPOUCXOAMWIN HapaljiesbHO C
COXpAaHEHHEM YCTOWYMBBIX HE(OpPMAIbHBIX MEXaHU3MOB  B3aUMOJICHCTBUA, KOTOpBIC
3HAYUTEIBHOM 4YacTbio 0OIIecTBa MPOJOJDKAIOT BOCIPUHUMATHCS Kak Oosiee TOHSATHBIE,
npencka3yemMble U 3 peKTuBHbBIE, YeM HOBbIE (hOpMaANIbHBIE IPOIIETYPHI.

ITocne pacmaga Coerckoro Coro3a TrocyaapcTBa IOCTCOBETCKOTO TMPOCTPAHCTBA
CTOJIKHYJIUCH C HEOOXOAMMOCTBIO TNTyOOKOW MOJIMTUYECKON M SKOHOMHUYECKOW mepecTpoiiku. B
3TOT MEPUOJ HPOUCXOIMIO (HOPMUPOBAHHE HOBBIX MOJENECH TrOCYIapCTBEHHOTO YCTpPOWCTBA,
OPUECHTUPOBAHHBIX HAa pPBIHOYHYIO HKOHOMHKY, PAa3BUTHE JEMOKPAaTHMYECKHMX HHCTUTYTOB,
pegopMHUpOBaHUE CUCTEMBI YIIPABICHUS U BHEAPEHUE IPUHILIUIIOB pa3/ieieHUs BiIacTeil.

OnHako M3MEHEHHs Ha YPOBHE O(HIMAIBHBIX MHCTUTYTOB NMPOUCXOAMIN 3HAYUTEIBHO
obicTpee, ueMm TpaHcpopmanusi  OOIIECTBEHHBIX  YCTAaHOBOK, TPHUBBIYHBIX  MOJAEJCH
B3aUMOJICHCTBHS U YPOBHS JIOBEPUS MEKIY TOCYAAPCTBOM M OOILIIECTBOM.

Bo MHOrmx ciy4asx HOBBIE MHCTHTYTHI CYIIECTBOBAIM CKOpee (OpMajbHO, TOT/Aa Kak
MOBCEHEBHAsA MpPAKTHKA IMPOOJDKANa ONMMUPAaThCs Ha paHee CIOXKHUBIIKECS He(opMaibHbIe
MEXaHU3Mbl ~ B3auMojeicTBui. B pesymbrate  Hadana  (GOpMHUpPOBATbCA ~— CUTYyalHs
MHCTUTYLIMOHAJBHOTO Jyallu3Ma, INpU KOTOpOil o¢uIuManbHble NpaBWiIa U MPOLEAYPHI
COCYIIECTBYIOT C YCTOMUUBBIMU HE(POPMATIHHBIMH MTPAKTUKAMHU.

Ha ypoBHE mOBCEIHEBHON COLMAJIBHOW PEAJIBHOCTH JTO IMPOSBISAETCA B BBICOKOU
3HAYMMOCTH: JIMYHBIX CBSA3€H, MATPOHAKHBIX OTHOLICHWM, JIOSUIBHOCTH K CBOEH TpyIIe,
He(OPMAITBHOT'O IOCPETHUYECTBA, JOBEPUS K «CBOUM JTIOISIM.

[lonoOHast Mopmenb OCOOCHHO YCTOHMYMBAa B YCJOBHUSAX OTPAaHMYCHHOTO JIOBEpUS K
rOCyJapCTBEHHBIM HMHCTUTyTaM. Korga ¢opmanbHble MpoLEAypbl BOCIPHHUMAIOTCS Kak
HECTIpaBeJIMBbBIC, CIOKHBIE WM Maj03(p(GEKTUBHBIC, JTIOAN HAYMHAIOT UCKATh aJlbTepHATUBHBIC
CIOCOOBI pelIeHHs] BOIPOCOB YEpe3 3HAKOMBIX, MOCPEIHHUKOB M HEO(PUIMATIBHBIC KaHAJIbI
B3aUMOJICHCTBUS.

B 1momoOHBIX  yCHOBHSAX  KOPPYNIMOHHBIE TMPAKTUKM  IOCTENEHHO  IE€PECTaIoT
BOCIIPUHUMATHCSI KaK MCKIIOYUTEIbHOE OTKJIOHEHHE OT HOPMBI M HAUMHAIOT PacCMaTpUBATHCA
KaK OJIMH U3 MPUBBIYHBIX MEXaHU3MOB (DYHKITMOHUPOBAHMS COLIUATBHON CUCTEMBI.

[Tpu 5TOM Ba)KHO OTMETHUTb, YTO OJOOHBIE (POPMBI B3aUMOICHCTBHSI HE BOZHUKJIM BHE3AITHO
B MOCTCOBETCKUU Tiepuoa. Bo MHOroM OHHM omupanuch Ha OoJjiee paHHUU OIBIT aganTalud K
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LEHTPAJIM30BaHHON CHUCTEME paclpe/ieieHus] PecypcoB, B paMKax KOTOPOH JIMYHBIE CBS3U H
HedopMalbHbIE JOTOBOPEHHOCTH IOCTENEHHO HadalM BBIMOMHATH (YHKIMH CBOEOOPA3HOTO
napajieIbHOTO COLMATBHOTO UHCTHTYTA.

CoBerckuii TepHOj OKa3al 3HAYUTENIFHOE BIMSHUE Ha (HOpPMUPOBAHHE YCTOWYHBBIX
HedOpMaNbHBIX  MOJETeH B3aMMOACHCTBUS B  oOmecTBe. JKecTko LEHTpanu30BaHHAS
OIOpOKpaTHUYECKasi CUCTEMa, XPOHUYECKHH Ie(UIMT TOBApOB W OTPAHUYCHHBIM JOCTYyN K
Pa3NIUYHBIM pecypcaM MOCTETIEHHO CIENIaIH JIMYHbIE CBSI3U OJHUM M3 KIIOYEBBIX MHCTPYMEHTOB
pELIeHNs TOBCEHEBHBIX BOIIPOCOB.

VIMeHHO B 3TOT NepHOJ IIUPOKOE PACIIPOCTPAHEHHE TOTYUMIIN TaKue MPAKTUKH, Kak: 0ar,
HedopManbHBIE OOMEH yciayramu, MaTpPOHAXKHBIE OTHOIIEHHS, 3aBUCHMOCTb OT MOCPEIHUKOB
BHYTPH a]MUHUCTPATUBHON CUCTEMBI.

[Tpu 5TOM A5 3HAYUTETBHON YacTH HacesIeHUs MOJOOHBIE NEHCTBUS HE BOCIIPUHUMAIIUCH
KaK KOpPYIIIUS B COBPEMEHHOM ITOHUMaHUH JJAHHOTO TepMUHA. Yallle OHM pacCMaTPUBAIUCh KaK
BBIHY)KJICHHBII CHOCO0 aganTanuy K YCJIOBUSM JepHuIUTa U M30BITOUYHOM OIOpOKpaTHH, e
oumanbHBIe MEXaHM3MBl HEPEIKO Ka3ajHhCh CIHUIIKOM MEJICHHBIMH, 3aKPBITBIMU WM
Mas03(pPEeKTUBHBIMH.

[TocteneHHO B OOIIECTBEHHOM CO3HAHMWU 3aKPEIUIIIOCH MPEJCTABICHHE O TOM, 4TO
peanbHBIE BOIPOCHl PEIIAIOTCS TMPEXKIE BCEro uepe3 JHMYHBIE CBSI3M M HePOopMajbHBIC
JOTOBOPEHHOCTH, TOT/a Kak oO(QHIHMANbHBIE MpPOIEeIypbl BOCIPHUHUMAIOTCS CKOpee Kak
(hopMaIbHOCTB.

ITocne pacnaga CCCP MHOrue u3 3Tux MoJiejei oBEAEHNS HE NCUYE3IH, a aJallTUPOBAINCH
K HOBBIM COLMAJIBHBIM U SKOHOMHYECKUM YCJIOBHUSM, CTAaB YaCThIO y>KE€ TTOCTCOBETCKON CUCTEMBI
B3aUMOJICHCTBUS.

Co BpeMeHeM NoJ00HBIE MTPAKTUKH HAYaJIU BIUATH HE TOJIBKO HA CIIOCOOBI B3aUMOICHCTBHS
C TOCyIapCTBEHHBIMH MHCTHTYTaMH, HO U Ha CaMO IOHMMAaHME COIMaIbHOW HOpMBI. To, UTO
M3HAYaJbHO BOCIPHHUMAIOCh KaK BBIHY)KJCHHOE MCKIIOYCHHE WJIM BpEMEHHas Mepa,
MOCTETNIEHHO CTAJIO YaCThIO MIPUBBIYHON MOBCETHEBHOM JIOTUKU COIUAIBHOTO TIOBEICHHUS.

IIcuxooruyeckne MeXaHU3Mbl HOPMAJTU3AUMH KOPPYNLIHHU

OnHuM u3  GaxkTOpOB, MONACPKUBAIONINX YCTOHYMBOCTh KOPPYMIIMOHHBIX TPAKTHK,
BBICTYNAlIOT MEXaHU3MBl HUX IMCUXOJIOTHYEeCKOH HopMamu3auuu. Co BpeMEHEM YydacTue B
noJo0HBIX (opMax B3aUMOACWCTBUS HAYMHAET BOCIPHUHUMATBHCS HE KaK MCKIIOYUTEIBHOE
HapylIECHHE, a KaK 4aCTh IPUBBIYHON COLIMAILHON PEAIbHOCTH.

[Tapagokc 3akioyaeTcss B TOM, YTO YEJIOBEK CHOCOOEH OIHOBPEMEHHO OTPHIIATEIBHO
OTHOCHUTBCSI K KOPPYMIMU HAa YpOBHE OOIIECTBEHHBIX IEKJIapalMii U MPU 3TOM y4acTBOBATh B
OTAENBHBIX HE(OPMATBbHBIX TPAKTHUKAX, HE pacCMaTpUBasi COOCTBEHHBIE IEHCTBHS KaK CEPbE3HOE
MOpaJIbHOE HapylieHue. B pe3ynbraTte OOLIECTBEHHOE OCYXICHHE KOPPYIIUH HEPEIKO
COCYIIIECTBYET C TIOBCEAHEBHBIM BOCIIPOU3BOCTBOM TEX K€ MEXaHW3MOB Ha OBITOBOM YpOBHE.

BaxxHy1o poJib 371€Ch UTPAIOT MpOLEcCh paroHanu3anui. Hanbonee pacnpocTpaneHHBIMU
CTaHOBSITCS OOBSICHEHUS BPOJIE: «TaK JEJIAIOT BCE»; «MHAYE BOMPOC HE PEIIUTH»; «CHUCTEMA I10-
Ipyromy He paboTaeT»; «3TO BCETO JHIIb 0JIaroJapHOCThY; «HYKHO IMOAIEPKUBATH CBOUX).

[TooOHBIE YCTAaHOBKY MO3BOJISIIOT CHU3UTH BHYTPEHHEE MICUXO0JIOIMYECKOE HAIPSDKEHUE U
YaCTUYHO OIpaBJaTh yyacTHE B cUCTEeME He(popManbHBIX OTHOIIEHUH. B paMkax koHumenuu A.
bangypa momoOHBIH mpomecc MOXET paccMaTpuBaThCsl Kak — ¢GopMa  MOPAIbHOTO
JMCTAHIIMPOBAHUS, TP KOTOPOH YeJIOBEK MOCTENEHHO MEPEeCcTaeT BOCIPUHUMATh COOCTBEHHOE
MOBEJCHHE KaK MIPOTHBOpEYAIlee MOPaJIbLHBIM HOpMaM.
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Oco0eHHO yCTONYMBBIMU JaHHBIE MEXaHU3MBI CTAHOBATCS TOTJa, KOTJa KOPPYIIHOHHbIE
NPAaKTUKHA HAUMHAIOT BOCTIPUHUMATHCS KaK MPUBBIYHBIIN 3JIEMEHT ITOBCETHEBHOM JKMU3HU, a HE KaK
OTKJIOHEHHE OT HOPMBI.

[Tpu 5TOM T10111 BRIpAOATHIBAIOT PA3IUYHBIE CIIOCOOBI aJaNTAMK K MOJ00HON COManbHON
cpexae. ns yacTu o01IecTBa XapakTepHO KOH()OPMHOE MPUHATHE CYIIECTBYIOLINX MPAaBUI UIPHI,
UL JPYyTUX — TIONBITKA OINpaBAaTh NPOHMCXOJINee dYepe3 KyJIbTypHble, OBITOBBIC WIIH
nparMatuyeckue apryMmeHTsl. OTaOenbHONW peakiueld CTaHOBUTCS HMPOHUYHOE WM LIMHUYHOE
JUCTAaHLIMPOBAHKE, MO3BOJIAIOIIEE CHU3UTh AIMOLMOHAIIBHOE HAINPSDKEHUE U OILYIIEHUE JIMYHOU
OTBETCTBEHHOCTH. OJTHOBPEMEHHO C 3TUM CYIIECTBYET U IPOTUBOIOIOKHAS TEHAESHIUSA — POCT
IPaXJAHCKOTO 3alpoca Ha HHCTUTYLHOHAIbHBIE H3MEHEHHS, OOLIECTBEHHBIH KOHTPOJIb H
AHTUKOPPYIIIUOHHBINA aKTHBHU3M.

[IpumeuarenbHO, YTO MPOLECCHl HOPMAIM3ALUN KOPPYILUU HPOSBISAIOTCS HE TOJBKO Ha
YPOBHE TOBEACHUS, HO M B SI3bIKE, C TMOMOIIbI0 KOTOPOT'O OOIIECTBO OMMCHIBAET MOAOOHBIC
NPaKTUKU. B 3TOM KOHTEKCTE S3bIK BBIMOJHSAET HE MPOCTO KOMMYHHUKATHBHYIO (DYHKIHIO, a
CTaHOBHUTCSA OJHHM W3 MHCTPYMEHTOB KYJBTYPHOM ajanTalMyd M OOIIECTBEHHOTO ONpaBIaHHS
OINPEJIEIICHHBIX MOJCIIEH B3aUMOICHCTBHUA.

OTnenbHBI MHTEpEC MPEACTaBISIET BIMSHMUE s3bIKa Ha (OPMHUPOBAHUE OOIECTBEHHOTO
BOCIIPHUATHA KOppyHuMU. B KazaxcTaHCKOM MyOJMYHOM MPOCTPAHCTBE KOPPYMIMOHHBIC
MPAaKTUKU IAJIEKO HE Bceraa 0003HAYar0TCs HANpsAMYI0. 3HAUUTENILHO Yallle UCTIONb3YIOTCs Ooee
HEHTpallbHbIe WIM CMATYEHHBbIE (DOPMYITUPOBKH, TaKHE KaK: «PEHIMTH BOIPOC», «IIOMOYbY,
«0TONaroJapuTh», KHANTH CBOETO YETIOBEKAY.

[TonoOHBIE S3BIKOBBIE KOHCTPYKIIMM HUIPAIOT BAXKHYIO COLMAIBHYIO pOJIb, TOCKOJBKY
MIO3BOJIAIOT CHU3UThH CTENEHb MOPAJIBHOTO OCY)KJIEHHUS NMPOUCXOoIsAUIero. B pesynbrare MHOrue
KOPPYIIHMOHHBIE JEHCTBUSI HAUMHAIOT BOCIIPUHUMATHLCS HE KaK OJHO3HAUYHOE HAPYIICHUE HOPM,
a Kak TpuBBIYHAs (opMa COLMAIBHOTO B3aUMOJCHCTBUS U CIIOCOO PEIICHUS MOBCEIHEBHBIX
npobiem.

Ocoboe 3HaueHHE HMMEET MPOLECC JIMHIBUCTUYECKOW HOpManM3aluu Koppynuuu. B
MIOBCETHEBHON peYM HCHOJIb30BaHUE 3B(PEMU3MOB IOCTEIIEHHO MENIAeT IMOA0OHBIE MPAKTUKH
MEHEE COLMAIIBHO OCYKIAEMBIMU U NEPEBOJUT UX U3 KATETOPUH OTKJIOHSIOIIETOCS TIOBEICHUS B
cdepy yCIOBHO IOMYCTUMBIX HIIN ITOHATHBIX» (POPM KOMMYHHKALIUH.

HecmoTpss Ha akTyalabHOCTh TEMBbI, HCCIEIOBAaHMA HMEHHO KYJBTYPBl BOCHPHUSATHS
Koppynuun B Kazaxcrane noka cpaBHUTEIbHO HEMHOTO.

Uccnenoanue [enurno P., bapuc O., )Kanenosa C. (2017) oOpaiiaer BHUMaHuE Ha TO, YTO
MEXIyHapOAHbIE TOKa3aTeId BOCHPUATHS KOPPYIIMH HE BCEerJa B IOJHOW MEpe OTPaKaroT
ceun(uKy MOCTCOBETCKUX OOIIECTB. ABTOpBHI MOAYEPKHUBAIOT, YTO IOAOOHBIE HWHIEKCHI
3a4acTyl0 HEIOCTATOYHO YUYUTHIBAIOT JIOKAIbHBIE KYJIbTYPHbIE OCOOCHHOCTH, a TaKXe poJb
He(pOpMaITbHBIX MEXaHU3MOB COIIMAJIBLHOTO B3aUMOICHCTBUSI.

bonee neranpHblil aHanu3, npoBeneHHbIM bokaeBbiM u coaBropamu (2022) Ha OCHOBE
MaciTabHOro COIMOJIOIMYECKOTO HCCIEOBAaHUS, TOKa3aj, YTO BOCHPUATHE KOPPYIIHH B
Kazaxcrane BO MHOTOM 3aBUCHUT OT TaKUX (aKTOPOB, KaK: ypOBEHb 00pa30BaHUs, pETHOHAIbHbIC
KYJIbTypHBIE OCOOCHHOCTH, JIMYHBIA COLUAIBHBIN OIBIT, YCTOHYNBBIE OOIIECTBEHHBIE YCTAHOBKH.

OcoOeHHO TMOKa3aTeleH BBIBOA O TOM, YTO B HEKOTOPBIX pETMOHAX CTPaHBI
YyBCTBUTEIBHOCTh K OTICIBHBIM  KOPPYIIMOHHBIM NPAaKTUKaM  OKa3bIBACTCSl  HMIXKE.
HccnenoBaTenu CBS3BIBAIOT 3TO C BIMSHUEM JIOKAJIBHBIX HOPM, TPATUIMOHHBIX MOJAETeH
B3aUMOJICHCTBHS U OCOOEHHOCTEH COLMAILHON CPEIbl.
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[TonoOHBIE pe3yNbTaThl MO3BOJSIOT MPENNOI0KHUTh, YTO YCTOWYHMBOCTh KOPPYMIIUOHHBIX
NPAaKTUK OMNpENesieTcss HE TOJbKO COCTOSIHUEM HMHCTUTYTOB WM  3(PQPEKTHBHOCTHIO
3aKOHOJATEIbCTBA, HO U CHEIM(UKON OOIIECTBEHHOTO BOCIPHSITHS, KYJIbTYPHBIX YCTAHOBOK H
[IOBCEIHEBHBIX COLIMAIIBHBIX OXKUIAHUMN.

WHTepecHo, YTO B OOLIECTBEHHOM IHCKYpCE KOPPYILHMS HEPEIKO OMHMCHIBACTCS depes3
00pa3bl, CBA3aHHBIE C O0JIE3HBIO HITH 3apaXKEHUEM: «BHPYC», KOIYXOJIbY, «COIMATIbHAs OOJIE3HDbY.
[TomoOGHBIE MeTagoOpsl YCUIMBAIOT 3MOIMOHAILHOE BOCHPUATHE MPOOIEMbI U OJHOBPEMEHHO
(bopMHPYIOT MpeCTaBICHHE O KOPPYIIMH KaK O XPOHUYECKOM U TPYJIHO YCTPAHUMOM SIBIICHUH,
r71yO0OKO BCTPOCHHOM B CUCTEMY OOIIIECTBEHHBIX OTHOILICHUIA.

JlocTaTOYHO IPOTUBOPEYUBBIM BBITISIAUT U OTHOILLIEHHUE K KOPPYIILUU Cpean MoJioaeku. Ha
ypOBHE NYOIWYHBIX YCTAaHOBOK MOJIOJ0€ TIOKOJICHHE Yalle JAEMOHCTPUPYET KpPUTHUECKOE
OTHOLIEHUE K KOPPYILHUOHHBIM IIPAKTUKaM M IOAJIEPKUBACT WACH IIPO3PAYHOCTH H
cnpaseIMBocTU. OHAKO B TOBCEIHEBHOM PEAIBHOCTH MOJIO/BIE JIIOU HEPEIKO CTAIKUBAIOTCS
C HEOOXOIMMOCTBIO aJaNTallMK K CYIIECTBYIOUIMM He(hOpMaTbHBIM MpPaBUIIaM B3aHMMOACHCTBHSL.
B pesynbrate ¢opmupyercsi JBOWCTBEHHAs MOJAETb BOCIPHUATHSA, COUETAIOIIAs NEKIapaTUBHOE
HENpUSATHE KOPPYNIMH M BBIHYXJIEHHOE IPHUCIOCOOJIEHHE K JACHCTBYIOUIUM COLMAIBHBIM
MEXaHU3MaM.

Ecamn paccMaTpuBaTh NEPEUUCICHHBIE IPOLECCH] B COBOKYITHOCTH, CTAHOBUTCSI OYEBUJIHO,
YTO YCTOMYMBOCTH KOPPYNUMHU TOAICPKHUBACTCA HE OJHUM OTACIBHBIM (DakTOpoM, a Iesoi
CUCTEMOM  B3aMMOCBSI3aHHBIX  WHCTUTYLHUOHAJIBHBIX,  KYJIbTYPHBIX,  COLMAJIbHBIX U
IICUXOJIOTUYECKUX MEXaHU3MOB.

[IpoBeneHHBINM aHAIU3 TO3BOJISET PACCMATPUBATH YCTOMUNBOCTD KOPPYIILIUU KaK pe3yabTaT
B3aUMOJICHCTBHS HECKOJBKUX B3aUMOCBA3aHHBIX YPOBHEH, (OPMHPYIOIIUX €IUHYIO CHCTEMY
BOCIIPOM3BOJCTBA KOPPYIILIMOHHBIX ITPAKTHUK.

IlepBbIil ypoBEeHb MOXHO OOO3HAYMTh KaK CTPYKTYypHBIH. OH CBSI3aH ¢ OCOOEHHOCTSAMHU
SKOHOMUYECKOM MOJEJIH, BBICOKOW 3aBUCHUMOCTBIO OT PECYPCHOIO CEKTOPA, KOHLEHTPALMEH
JOCTylla K KIIIOYEBBIM pecypcaM M OrPaHUYCHHBIMH BO3MOXKHOCTAMH 3KOHOMHYECKOMN
TUBEPCUPHUKAIIIH.

BTopoil ypoBE€Hb HOCUT UHCTUTYLIMOHAJIBHBIN XapaKTEP U OTPaKacT IPOTUBOPEUHUE MEKY
ounmanbHO AeKIapupyeMbIMU pedopMaMH U pealbHBIMU MPAKTUKAMHU (DYHKIIMOHUPOBAHHS
rOCYJapCTBEHHBIX U aJJMUHUCTPATUBHBIX MEXaHU3MOB.

Tperuii ypoBEeHb CBsI3aH C JEHUCTBUEM COLMUAIBHBIX M CETEBBIX MEXaHU3MOB.
CyIecTBEHHYI0 pOJIb 3/€Ch HUIPAlOT MATPOHAKHBIE OTHOILIEHUS, BBICOKAas 3HAYUMOCTH
MHTPYIIIOBBIX CBS3€H, a TaKkkKe BIMAHUE HEPOPMAIbHBIX CETEH, depe3 KOTOpble HEPEIKO
OCYLLIECTBIISIETCS JOCTYII K pecypcaM U BO3MOKHOCTSIM.

UYerBepThlil YpOBEHb MMEET IICHUXOJOTrMYeckoe u3MepeHue. OH BKIIOYAET MPOLECCHI:
IIOCTENIEHHOM HOPMAJIM3allUi KOPPYINLMOHHBIX IIPAKTUK, HMX palUOHAIBHOIO OIIPABIAHMS,
MOpPAJILHOTO JAMCTAHIIMPOBAHUS, U CHWKEHHS OOIIECTBEHHON YyBCTBUTEIBHOCTH K IOJOOHBIM
¢dbopmam moBeIeHUS.

B coBokymHOCTH TOAOOHAas MOJENb IOKa3bIBaeT, YTO YCTOWYMBOCTH KOPPYNLUHU
MOJICP)KUBACTCSI OJJHOBPEMEHHO HECKOJIBKMMHU TpynmamMu (akTOpOB — SKOHOMHUYECKHUMH,
MHCTUTYUUOHAJIBHBIMH, COLUAIbHO-KYJIBTYPHBIMH M IICHUXOJIOTMYECKUMU, KOTOPBIE B3aUMHO
YCUJIMBAIOT APYT Jpyra U GOpMHUPYIOT YCTOHYHUBYIO CUCTEMY ITOBCEIHEBHOI'O BOCIPOHM3BOJICTBA
KOPPYILIMOHHBIX ITPAKTHK.

Taxum 0Opa3oM, KOppyHIMs B JAHHOM KOHTEKCTE BBICTYIIAET HE TOJIBKO KaK IOpUANYECKas
WIA aJMUHHUCTpaTuBHas mpoOiema. [locTerneHHO OHa mMpeBpalIaeTcss B CIOXKHYIO CHCTEMY
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COLMAJIBHBIX OKUAAHUHM, KyJIbTYpHBIX HOPM M MoOJeNed B3aHMMOJACUCTBUS, BCTPOCHHBIX B
MOBCETHEBHYIO JKU3Hb OOIIECTBA.

3akiouenue

[IpoBeneHHBI aHAMU3 TMOKa3bIBAeT, 4To Koppynuus B Kazaxcrane mpencraBiseT coOoit
3HAYUTEIBHO 0o0Jiee CIIOKHOE SIBJICHME, Ye€M MPOCTO HapyLIeHHE 3aKOHOJATEIbCTBA WM
HE/I0CTAaTOK rOCy1apCTBEHHOT'O KOHTPOJIS.

YCTONUMBOCTD  KOPPYNMUMOHHBIX MPAKTHUK BO MHOTOM OIPENENIeTCs COYETaHUEM
HECKOJIbKUX B3aUMOCBSI3aHHBIX (pakTopoB. Cpeu HUX MOKHO BBIICIHTH!

- cocylecTBoBaHUE (POpPMaTIbHBIX U HE(hOPMaIbHBIX MEXaHU3MOB PETYJIHPOBAHUS,
- HCTOPHYECKYIO MPEEMCTBEHHOCTh CETEBBIX U MATPOHAKHBIX OTHOLICHHUH,

- BIHMSHHME COBETCKOT'O COLIMAIBHOTO OIbITA,

- IPOILECCHI ICUXOJIOTUYECKOHN aJalTallii K KOPPYIIIMOHHBIM MTPAKTHKAM,

- aTaKke KyJIbTypHbIE (POPMBI X OOILIECTBEHHOTO ONPABAAHUS U JIETUTUMAIUH.

B cBs131 ¢ 5TUM IPOTHBOACHCTBUE KOPPYIIIMH CJIOKHO CBECTH HCKIIIOYUTEIBHO K YCHIICHHIO
KOHTPOJIS, Y>KECTOUCHUIO HaKa3zaHWM WM aJIMUHHUCTPATUBHBIM pedopmam. [lomoOHbie Meps
CIOCOOHBI BO3/IEHCTBOBAT JIUIIb HA OT/JENIbHBIC BHEIIHUE MPOSBICHHS MTPOOJIEMBbI, HO HE BCET/1a
3aTparuBarOT MEXaHU3MBbI €€ TTOBCEHEBHOTO BOCTIPOU3BO/ICTBA.

Bosnee 3¢ pexTruBHBIN MOIX0A IPpEaNOIaraeT KOMILUICKCHbIC H3MEHEHUS, CBSI3aHHBIC:

- C TIOBBIIIEHHEM JO0BEPUS K TOCYJapCTBEHHBIM HHCTHUTYTaM,

- pa3BUTHEM IPAaBOBOU KYyJBTYpHI,

- YCHJICHHEM NPO3PAaYHOCTH OOIIECTBEHHBIX U aIMUHUCTPATUBHBIX MIPOLIECCOB,

- (opMupoBaHHEM I'pakJaHCKOH OTBETCTBEHHOCTH,

- a TaKKe MOCTETIIEHHBIM U3MEHEHNEM COIIMATIbHBIX HOPM M IIPUBBIYHBIX MOJAETICH
B3aUMOJICHCTBUS.

ITo oroii mpuumHe OOprOYy C KoOppymHuuen IenecoodpasHO paccMaTpuBaTh HE Kak
KPaTKOCPOYHYIO MOJIUTHYECKYI0 KaMIIaHUIO, @ KaK JITUTEIbHBIN MPOLEeCC MHCTUTYIIHOHAIBHBIX U
KyJIbTYpHBIX ITPe0Opa3oBaHU.

BaxHo yuuThIBaTH, YTO TpaHchopMalMs MOJOOHOH CHUCTEMbI TpeOyeT 3HAYUTEIbHO
O0JIbLIEeT0, YeM CO3/IaHNE HOBBIX KOHTPOJIUPYIOIINX OPraHOB MM YCHIICHHE CaHKIUi. Peus naer
O TIOCTENICHHOM H3MEHEHHM OOIIECTBEHHBIX MPEJCTABICHUNA O CHPaBEJIMBOCTH, OIYCTUMOM
MOBEJICHUM M CaMHX MPHHLIUIAX B3aUMOJCHCTBUS MEXIY rOoCyIapcTBOM U o0uiecTBoM. B 3Tom
CMBbICIIe Tpo0jeMa KOPPYIIMH BBIXOAUT 32 TMpEeAeibl HCKIIOYUTEIHHO MPAaBOBOIO MOJS H
CTaHOBHUTCS BOIPOCOM KYJBTYPBHI, OOIIECTBEHHBIX IEHHOCTEH M KOJUIEKTHBHBIX COIMAJIBHBIX
YCTaHOBOK.
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Abstract

The issues of climate change, of finite natural resources and of an increasingly
environmentally aware consumer have forced hotels to become more sustainable in their practices,
potentially altering the criteria that tourists use to choose a hotel for their stay. This paper explores
how sustainability is affecting tourists’ choices of hotels by examining their preferences. An online
survey was undertaken to gather data on the impact of hotels’ environmental practices, tourists’
attitudes to the environment, perceived values of sustainability and their intentions to act in an
environmentally sustainable manner when choosing a hotel. Out of 73 questionnaires collected, 65
valid responses were included in the final analysis. The survey was completed using a five-point
Likert scale which was sourced from already accepted scales within the sustainable hospitality
literature. The results were positive towards hotels that are environmentally friendly.
Responsibility towards the environment and being near nature were two of the most important
criteria. However, when it came to actual decision making and choosing a hotel, factors that made
a hotel accessible such as reasonable pricing were more important than sustainability factors.

Significantly, a number of participants questioned the authenticity of hotels’ sustainability
policies and practices. From a practical point of view, for hotels in short of trust capital through
their environmental statements more needs to be done to convey their message and to provide
proof of their sustainability claims. Sustainability is one of the factors influencing hotel customers’
choices but not the only one. The price and the quality of service offered by hotels are of equal
importance to customers. The study contributes to the relatively small body of research on
sustainable lodging in Central Asia. This research is specifically contextualized within
Kazakhstan, a market where consumer familiarity with green hotel management is currently
limited. The study provides a number of insights into the current priorities of tourists in
Kazakhstan.

Keywords: sustainable tourism, green hotels, hotel selection, tourist decision-making,
Kazakhstan

Introduction

UNWTO (2023) reported that hospitality accounts for only 1% of global emissions but
generates millions of tons of waste each year, much of which finds its way into local ecosystems
around the world.

Green hotels are hotels that follow the principles of sustainable tourism such as energy
efficiency, waste recycling, water and energy management as well as eco-friendly design of hotels
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and their surroundings. It should be noted that a number of studies have reported to find generally
positive attitude of tourists towards environment friendly hotels and accommodation. However,
there are also number of factors which affect relationship between tourists’ environmental
concerns and their real behavior while booking hotels such as price sensitivity, habit, brand loyalty
as well as the tourists’ trust towards hotels’ green claims (Verma & Chandra, 2017; Zdravkovi¢ &
Pekovi¢, 2020).

The study is conducted in emerging tourist destination Kazakhstan, where unlike in the
developed countries of the West practices of green hotels are still in infancy and it is therefore
interesting to see how tourists perceive hotel sustainability. The research is underpinned by the
Theories of Planned Behavior (TPB) to analyze sustainability perceptions, environmental
attitudes, perceived value, and the influence of subjective norms and behavioral control on the
hotel choice of tourists and on their intentions to stay in a green hotel.

The main research question of the study is how green services of hotels influence tourists’
decisions when choosing a hotel for their stay. In order to answer the above-mentioned research
question a quantitative survey was conducted based on validated questionnaires that were
published in previous research studies in peer-reviewed journals. The survey was administered to
65 tourists in order to gather data on the investigated research questions. By using descriptive
statistics the findings of the study are presented and conclusions are drawn. The main aim of the
study is to provide hotel operators and tourism policy makers in Kazakhstan as well as in other
emerging tourism destinations with practical implications for improving tourists’ experiences by
identifying the most influential factors that tourists take into consideration when evaluating a hotel
in terms of its green services and by indicating directions of communication with respect to these
factors.

Literature Review and Theoretical Background

Sustainability and Hotel Choice

Research in the area of environmental sustainability and consumer choice with regard to
accommodation has been a growing area of study over the last two decades. In order to investigate
customer preferences for various attributes in hotel choice, a choice-based conjoint study was
conducted by Verma and Chandra (2017) among hotel customers from India. The findings from
the quantitative study revealed that in terms of importance green practices were considered the
most important attribute followed by location and price, with percentages of importance of
17.14%, 17.01% and 16.81% respectively. The qualitative study carried out by the researchers
discovered that in terms of greenscaping customers perceived eco-friendly building materials and
green surroundings, as well as efforts by hotels towards energy conservation and recycling.
Furthermore, the researchers found that there was considerable skepticism on the part of customers
with regards to hotels promoting themselves on the basis of environmental issues with some
customers stating that such hotels merely advertised green claims which did not actually
materialize.

Zdravkovi¢ and Pekovi¢ (2020) in their study were trying to explain the factors that influence
tourists’ choice of green hotels in Serbia. Results revealed that, in addition to environmental care
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(B=0.348,p<0.01), perceived value of green hotel offerings (B = 0.255, p <0.01) had statistically
significant positive effect on tourists’ intention to stay in a green hotel. In order to influence tourists
to choose green hotels, sustainability practices adopted by hotels need to be perceived by tourists
as bringing them value. This perceived value is a well established dimension of consumer behavior
studies within the framework of value-attitude-behavior chain.

Luekveerawattana (2018) researched factors that determined behavior of tourists of different
nationalities to choose environmentally friendly hotels by conducting a logistic regression analysis
on data of 400 tourists. The results showed that overall tourist attitude, age (30 years and above),
higher education, travel motivation and country of origin all had a positive influence on the
behavior of tourists to choose environmentally friendly hotels for their stay. This study found that
by using demographic and/or psychographic variables of guests, hotels can design a
communication strategy that is tailored to their target market, as opposed to using general
environmental messages.

Consumer Behavior Frameworks

The Theory of Planned Behavior (TPB) has been widely applied to predict pro-
environmental behavior of consumers in various hospitality settings. The TPB assumes that
individuals’ behavioral intention is determined by three factors: attitude toward the behavior,
subjective norms (social pressure) and perceived behavioral control (ease or difficulty to perform
behavior). Turginbayeva et al. (2022) adopted the TPB in a study conducted in Almaty,
Kazakhstan among customers of three- to five-star hotels. The study indicated that the attitude of
hotel guests towards offering of environmental products and services in hotels was generally
positive. However, results revealed that all indicators of behavioral control (mean values from 4.3
to 4.9 on a five-point scale) were stronger than corresponding indicators of subjective norms (mean
values from 2.3 to 3.7 on a five-point scale). This finding indicated that while tourists from
Kazakhstan feel that they are capable of selecting a green hotel, they face limited social pressure
to choose environmental products and services in hotels.

Consumer perceived value was also seen to play a crucial role between environmental
attitude and booking for green hotels by Zdravkovi¢ and Pekovi¢ (2020). In emerging markets
such as Kazakhstan customers are sensitive to prices charged for hotels and less willing to pay a
premium for environmental attributes as noted by Verma and Chandra (2017).

Sustainability in the Kazakhstani Context

However, green hotel research applied to Central Asia including Kazakhstan is under-
represented by existing studies. One of the few recent studies conducted by Turginbayeva et al.
(2022) found positive attitudes of consumers towards green hotel practices but also reported that
there is still a large awareness gap of existing green hotel practices among consumers. An ANOVA
test applied by the authors to investigate differences in green hotel preferences among different
hotel categories did not reveal any significant differences. This result is important especially for
medium-sized hotels in Kazakhstan as they might be hesitant to “go green” due to additional costs.
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Khare and Shetty (2023) explore sustainable accommodation, looking at homestays as
alternative. They identify key sustainable motivations, including a desire for unique cultural
experience and family travel. Thus while there are sustainable hotelers, there are many more that
bundle sustainability with other lifestyle/identity aspects thus greening of hotels would benefit
from such positioning.

Methodology

Research Design

This study was a quantitative research designed within the main methodological approaches
used in sustainable tourism studies (Luekveerawattana, 2018; Verma & Chandra, 2017;
Zdravkovi¢ & Pekovi¢, 2020). A cross-sectional approach of a self-administered online
questionnaire was employed in the form of an online survey conducted via Google Forms. A
survey tool was deemed the most appropriate to quantify and measure attitudes, norms,
sustainability’s perceived value as well as tourists’ sustainable behavior intentions. Online survey
was chosen in order to gather information from geographically dispersed sample.

Instrument Development

A number of questions were adapted and integrated into the questionnaire. Perceived value
of green hotels and environmental attitudes of consumers were measured by a number of questions
adopted from Zdravkovi¢ and Pekovi¢ (2020). For the measurement of consumer attitude,
subjective norms, and behavioral control within the Theory of Planned Behavior framework, items
from Turginbayeva et al. (2022) were adopted and completed. Additionally, a specific set of
indicators for the assessment of hotel selection attributes was adopted from Verma and Chandra
(2017). These indicators refer to hotels’ green practices, location preferred by consumers, price
sensitivity, value for money that consumers obtain from hotels, food and service quality provided
by hotels, brand awareness, sustainability perception by consumers of hotels, their trust/skepticism
regarding hotels and their willingness to pay for hotels. All indicators were assessed on a five-
point Likert scale (from 1 ‘Strongly Disagree’ to 5 ‘Strongly Agree’). As for the previous study,
the questionnaire was bilingual (English and Russian).

Most of the items were set on a 5-point Likert scale, ranging from 1 (Strongly Disagree) to
5 (Strongly Agree). The survey was presented in two languages, i.e. English and Russian, to better
ensure that participants could understand te questions. The demographic section collected the
following information: gender, age, education, work, monthly income, frequency of travels, and
type of accommodation usually used.

Sampling and Data Collection

The questionnaires were distributed via the online platforms of social media as well as via
personal contacts, using the convenience sampling approach. In total 73 completed questionnaires
were collected, however 8 of them were incomplete and thus were excluded from the analysis. As
a result, 65 completed questionnaires were used for the analysis. The application of convenience
sampling has limitations with regard to the generalizability of results. However, it is the most
frequently applied method in preliminary tourism research, especially since no probability
sampling frame is available (Verma & Chandra, 2017).
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Data Analysis

The data from Google Forms were exported into Google Sheets and utilized for quantitative
analysis. Descriptive statistics, including frequency, percentage, mean and others for the Likert
type questions were calculated and presented for individual items. The manner in which the
questionnaire was utilized is in line with previous studies (Zdravkovi¢ & Pekovi¢, 2020;
Turginbayeva et al., 2022). All sustainability related aspects were presented to respondents and
results have been detailed for each individual aspect where highest levels of agreement amongst
respondents were recorded.

Results and Findings

Sample Profile

The survey was conducted on the territory of the Republic of Kazakhstan. Given that the
majority of the respondents were young and well-educated, they demonstrated a baseline
familiarity with the concept of green hotels, making them a relevant sample for exploring shifting
consumer perceptions in Kazakhstan. The numbers of respondents aged 25-34 and 35-44 years
were 9.2% each, while the remaining 6.2% of the sample represented individuals aged 45 and
above. The structure of the respondents with respect to their education was as follows: 66.2% of
the respondents had a Bachelor’s degree, 15.4% of the respondents had a Master’s degree, and
13.8% of the respondents had a high school education. In terms of their occupation, the majority
of the respondents were students (55.4%), then came the employed (21.5%), and the self-employed
(15.4%). When choosing a place of accommodation while traveling, the majority of the
respondents (81.5%) chose hotels and resorts. As for the frequency of their travels, 35.4% of the
respondents traveled every six months, 26.2% of the respondents traveled once a year, and 18.5%
of the respondents traveled once a month.

Figure 1. Socio-Demographic Profile of Respondents

Source: Authors' own elaboration based on survey data (n = 65 valid responses)
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Source: Authors' own elaboration; data analysis executed using R Core Team (2026). R: A
Language and Environment for Statistical Computing. R Foundation for Statistical Computing,
Vienna, Austria.

Sustainability-Related Attitudes and Preferences

The majority of the respondents expressed their favorable views toward green hotels.
Although the means and percentages for all the items were favorable, there were some variation
in the means and percentages. The item ‘I want to stay at a hotel that cares about the environment’
received the highest mean score of M = 3.94. This was followed by the item ‘I think a green hotel
is a good choice’ with a mean score of M = 3.90. The percentage of agreement for both of these
items were higher with 64.4% of the respondents expressing their agreement or strong agreement
with the items. The items indicated that the aspect of environmental responsibility was one of the
most important factors that influenced the respondents’ choice of hotel. The means and
percentages for all the other items indicated that the respondents had favorable views toward green
hotels. However, there were variations in the means and percentages for all the items. For example,
the item ‘I think a green hotel is a good choice’ received a higher mean score of M = 3.90 compared
to the item ‘I want to choose a hotel that helps save energy’ with a mean score of M = 3.61. While
the highest level of absolute agreement (64.4%) was shared by the top environmental attitude
statements, specific practical prompts, such as energy saving, scored lower (53.5% agreement).
The results indicated that the aspect of environmental responsibility was one of the most
considered factors by the respondents when they selected a hotel for stay.

In terms of hotel green practices, energy conservation had the greatest impact on choice of
hotel of all the practices studied (M = 3.61, SD = .843, 53.5% agree). This is followed by the
recycling of materials (M = 3.37, SD = .934, 50.7% agree). The importance of green practices in
hotel choice was deemed important by 56.2% of respondents (M = 3.52, SD = .854). Thus,
sustainability is a factor taken into account by potential guests of hotels, although it may not be
the determining factor in their choice of hotel.

The findings of our study reinforce the relationship between perceptions of sustainability
and the natural environment. It was found that the highest level of agreement among all hotel
attribute items was for the item ‘I prefer hotels that are located close to nature’ with M = 3.89 and
67.6% agreement. This finding resonates with the study of Verma and Chandra (2017), where they
conducted a conjoint analysis to determine the most preferred location level of hotels and found
that ‘close to nature’ was the most preferred location level.

Price, Value, and Service Quality

Price remains the most important criterion for hotel booking decisions overall. The highest
average value was recorded for the statement ‘Reasonable pricing is important when I choose a
hotel” (M = 4.04; 64.8%). The high quality of food and service (M = 3.85; 63.4%) was also rated
very positively. Thus sustainability aspects become important in addition to the traditional criteria
of quality of hotels, food and services.
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Mean Scores of Sustainability-Related Hotel Selection Factors
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Figure 2. Mean Scores of Sustainability-Related Hotel Selection Factors

Source: Authors' own elaboration; data analysis executed using R Core Team (2026). R: A
Language and Environment for Statistical Computing. R Foundation for Statistical Computing,
Vienna, Austria.

Trust and Willingness to Pay

A meaningful degree of skepticism towards hotel claims of environmental responsibility
claims was evident: 45.1% of respondents agreed with the statement ‘I sometimes doubt whether
hotels’ environmental claims are genuine’ (M = 3.30). In terms of whether or not they were
prepared to pay a premium for green practices, there was considerable reluctance indicated by
46.5% agreeing with the statement ‘I am less willing to pay higher prices for hotels that promote
green practices’ (M = 3.27). This indicates that financial factors would prevent bookings of hotels
charging a premium for green practices.

Discussion

Our findings on sustainability in relation to hotel choice add to the international body of
knowledge on the subject and in some respects support, whilst in other respects extend, the work
of others. For example, similar to that of Zdravkovi¢ and Pekovi¢ (2020), our findings revealed
that for the tourists in this study, being able to stay in an environment-caring hotel was very
important, as indicated by high agreement scores on this attribute. The general positive attitudes
towards green hotels in our study support those of Turginbayeva et al. (2022) who reported broadly
favorable green hotel perceptions in a Kazakhstani sample.

Interpretation of mean scores on green practice items by tourists to reveal a more detailed
insight into the findings presented above. Results obtained indicated moderate to high mean scores
for most of the sustainable green practices. This confirms that sustainability of hotels is valued by
tourists but it is not the only deciding factor for tourists when making a choice of hotel. Verma and
Chandra (2017) concluded in their study that although green practices scored highest for
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importance in determining choice of hotel by tourists, their importance was marginally above that
of location, price or value for money of hotel. In the case of the above study’s sample of younger
tourists of budget nature, the highest rated factor for determining choice of hotel by them was price
(M =4.04). This finding therefore supports the contention of Verma and Chandra (2017) that for
tourists of younger age groups and on a tight budget, sustainability would be considered within the
context of other deciding factors and affordability would be the prime filter.

Notably, 67.6% of respondents agreed that they prefer to stay in hotels that are situated near
to nature, confirming the findings of Verma and Chandra (2017) who utilized a conjoint analysis
and found that the location attribute ‘close to nature’ provided the greatest amount of utility.
According to sustainable tourism literature (e.g., Verma & Chandra, 2017), this preference is
typically driven by a mix of psychographic motivations, such as a desire for scenic views, health-
oriented relaxation, and escape from urban environments. Therefore, while it is likely that many
tourists do value the sustainability practices of hotels, such issues may be best marketed in
conjunction with the natural experience that they are able to provide, such as fresh air and beautiful
landscapes, rather than through the more abstract metrics of energy savings and recycling for
example

. Present study (2026) . Turginbayeva et al. (2022)

4.27

Mean Score (1-5 Likert Scale)

Consumer Subjective Behavioral
Attitude Norms Control

Source: Authors' own elaboration based on survey data (n = 65) and Turginbayeva et al. (2022)

Figure 3. Theory of Planned Behavior Constructs: Present Study vs. Turginbayeva et al.
(2022) Source: Authors' own elaboration based on survey data (n = 65) and Turginbayeva et al.
(2022) data analysis executed using R Core Team (2026). R: A Language and Environment for
Statistical Computing. R Foundation for Statistical Computing, Vienna, Austria.

There is a marked degree of distrust of hotels displayed by the tourists studied here, with
45.1% of respondents explicitly expressing skepticism toward green claims. This widespread
suspicion of greenwashing is notable even at a very early phase of country’s hotels development
of so-called ‘green hotels’. Hotel’s and destinations managers should focus first of all on
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implementation of some solid, credible third-party certification and communication of practices
undertaken by hotel and measurement thereof. In the context of studied tourists’ behavior and
preferences as outlined above their limited willingness to pay premium for such service would be
in line with the findings of others (Luekveerawattana, 2018; Verma and Chandra, 2017). In other
words the practices and or services which are promoted by and or sold by hotels to tourists as being
cost-neutral or rather even as cost-saving would be more accepted by the said group of potential
customers than their equivalents of premium eco-certified offerings.

Conclusion

This study examines determinants of hotel choice among 65 Kazakhstani tourists, the
majority of them young and well educated. The results show that, while sustainability is valued by
tourists, it is not enough to make them choose a hotel over another, especially when price is
concerned. Furthermore, tourists’ trust in hotel’s environmental claims is lacking and needs to be
addressed by hotel managers.

Four main conclusions follow from the research findings. Firstly, in the sample under study
there are very favorable environmental attitudes, however, these do not override price as the major
factor influencing hotel choice. Secondly, the two factors of sustainability that appear to be the
most influential as signals to tourists of a hotel’s commitment to environmental issues are energy
conservation and nature-proximate location. Thirdly, there is a large trust deficit regarding claims
made by hotels regarding their environmental stance, which needs to be addressed by hotel
managers. Fourthly, in the sample under study there is limited evidence of a willingness to support
the notion that younger tourists, particularly those on a tight budget, are willing to pay a green
premium.

From a practical viewpoint, most noticeable features of sustainable development can be
considered as a major priority (‘greenscaping’ and related service offerings), while practices taking
place behind the scenes (back-of-house) are of lesser importance for travelers studied. Therefore,
a hotel with environmentally-friendly credentials should publicize its ‘green image’ through
various visible features, such as ‘ecological gardens’ and natural-based positioning statements.
These signals of environmental sustainability should be accompanied by verifiable third-party
verification of hotels’ environmental claims. Further research would benefit from larger sample
sizes, which could be more demographically representative than the sample used in this study, and
would allow to test relationships among TPB’s constructs and travelers’ real behavior (i.e.,
booking a hotel) by means of structural equation modeling.
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